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HOW HAVE AGELOC TRU FACE ESSENCE PRODUCTS CHANGED? 
ageLOC Tru Face Essence products now feature our proprietary Tru Face FirmPlex blend—a scientifically validated firming 
technology that enhances a key component of firm-looking skin. This new, improved ingredient blend is designed to help give 
you visibly firmer, more contoured skin than ever before.

HOW DOES AGELOC TRU FACE ESSENCE ULTRA WORK?  
Nu Skin’s firming specialist uses revolutionary anti-aging science to target the sources of aging that lead to a loss of firmness. 
ageLOC Tru Face Essence Ultra is formulated with the power of Tru Face FirmPlex and a protective antioxidant network to 
contour your skin and help protect it from oxidizing free radicals.

WHAT IS THE PURPOSE OF THE ANTIOXIDANT NETWORK IN AGELOC TRU FACE ESSENCE ULTRA?
This powerful combination of antioxidants includes Tegreen 97®, coenzyme Q10 (CoQ10), vitamin E, colorless carotenoids, 
and a special lipid soluble form of vitamin C. These natural lipophilic antioxidants act synergistically to protect sebum lipids. 
For example, CoQ10 regenerates vitamin E after free radical scavenging, acting as an antioxidant defense system. By providing 
a network of antioxidants, the protective function against free radicals is enhanced, and key ingredients are more available 
to benefit skin.

HOW DO I USE AGELOC TRU FACE ESSENCE ULTRA WITH OTHER NU SKIN PRODUCTS?
ageLOC Tru Face Essence Ultra is an excellent complement to ageLOC Transformation, Nu Skin 180°® System, Nutricentials®, 
ageLOC LumiSpa®, and ageLOC Galvanic Spa®. Tru Face Essence Ultra should be used as the final treatment product just 
before moisturizing every morning and night.

HOW IS EACH TRU FACE PRODUCT DIFFERENT?
Each Tru Face product has a specific purpose and function as a targeted treatment product. ageLOC Tru Face Essence Ultra 
helps visibly contour and firm skin and also targets the sources of aging. ageLOC Tru Face Essence Ultra Uplifting Cream visibly 
replenishes, firms and contours, and strengthens skin appearance. ageLOC Tru Face Essence Duet combines two powerful 
formulas to bring ageLOC and firming benefits to your neck and décolleté. Tru Face Line Corrector helps minimize the 
appearance of lines and wrinkles. Tru Face Skin Perfecting Gel helps prevent the effects of environmental aging and keep skin 
looking young. Tru Face Revealing Gel smooths your skin, minimizes the appearance of pores, and brightens sallow, dull 
complexions—without irritation. 

HOW IS AGELOC TRU FACE ESSENCE ULTRA DIFFERENT FROM AGELOC FUTURE SERUM?
ageLOC Tru Face Essence Ultra is Nu Skin’s “firming specialist,” a targeted youth-renewing product featuring Tru Face 
FirmPlex—a scientifically validated firming technology that enhances a key component of firm-looking skin. ageLOC Future 
Serum is a broad-spectrum anti-aging product that targets multiple signs of aging. You can use these products together for 
comprehensive anti-aging and targeted firming benefits.

CAN I USE AGELOC TRU FACE ESSENCE ULTRA WITH AGELOC TRANSFORMATION?
Yes, we recommend using ageLOC Tru Face Essence Ultra with ageLOC Transformation daily. Please follow the regimen below.
1. ageLOC Gentle Cleanse & Tone
2. ageLOC Future Serum
3. ageLOC Tru Face Essence Ultra
4. ageLOC Radiant Day SPF 22/ageLOC Transforming Night

HOW DOES AGELOC TRU FACE ESSENCE ULTRA UPLIFTING CREAM WORK WITH AGELOC 
TRU FACE ESSENCE ULTRA?
ageLOC Tru Face Essence Ultra Uplifting Cream works hand-in-hand with ageLOC Tru Face Essence Ultra to visibly improve 
the contour of your skin. Apply Tru Face Essence Ultra Uplifting Cream after ageLOC Tru Face Essence Ultra, or after the 
treatment step of your regimen. These two products work together to complement the many benefits of ageLOC Tru Face 
Essence Ultra and other ageLOC products and help give you a healthier, more youthful appearance.

HOW IS AGELOC TRU FACE ESSENCE DUET DIFFERENT FROM AGELOC TRU FACE ESSENCE ULTRA?  
ageLOC Tru Face Essence Duet extends the benefits of ageLOC Tru Face Essence Ultra beyond the face by providing 
targeted anti-aging and intense moisturization for the neck and décolleté. We specially formulated ageLOC Tru Face Essence 
Duet for these vulnerable areas.

AG
ELO

C
® TRU

 FAC
E® ESSEN

C
E U

LTRA
/D

U
ET/U

PLIFTIN
G

 C
REA

M
 FAQ

s
FAQs



2

HOW LONG DO I NEED TO USE AGELOC TRU FACE ESSENCE ULTRA UPLIFTING CREAM BEFORE 
I EXPERIENCE BENEFITS?  
You’ll experience some of the benefits of ageLOC Tru Face Essence Ultra Uplifting Cream immediately. In less than 30 seconds, 
ageLOC Tru Face Essence Ultra Uplifting Cream creates a thin, breathable barrier around your skin that helps protect against 
pollutants, irritants, and allergens. As it continues to work, this film has a smoothing effect on your skin and provides deep, lasting 
hydration throughout the day, making skin appear more sculpted, defined, and contoured. These visible skin contouring and 
defining benefits also intensify over time with continued use of the product.

WHY DOES AGELOC TRU FACE ESSENCE DUET HAVE DUAL CHAMBERS?
ageLOC Tru Face Essence Duet combines a gel and lotion to create an unprecedented cushiony feel. The opaque white cream 
in one chamber includes a proprietary ageLOC blend and other anti-aging actives. It helps provide extra moisturization and 
instant radiance while helping to improve skin texture through enhanced cell turnover. The clear formula in the second chamber 
contains a blend of ingredients similar to ageLOC Tru Face Essence Ultra formulated specifically to provide firming and 
contouring benefits to the neck and décolleté.

HOW DOES AGELOC TRU FACE ESSENCE DUET FIT INTO MY SKIN CARE REGIMEN?
After cleansing in the morning, apply ageLOC Tru Face Essence Duet to your neck and décolleté. Follow up with sunscreen or 
another product with SPF. At night, apply ageLOC Tru Face Essence Duet after cleansing, before going to bed.

IS AGELOC TRU FACE ESSENCE DUET SAFE TO USE ON MY FACE?
We formulated ageLOC Tru Face Essence Duet specifically for your neck and décolleté. We have not tested it for facial application 
and thus, we recommend you don’t use it on your face.

HOW IS SKIN ON YOUR NECK AND DÉCOLLETÉ DIFFERENT THAN SKIN ON YOUR FACE?
The skin on your neck and décolleté is often neglected in a daily skin care regimen, is exposed to environmental damage like 
UV rays, and endures chafing from clothing. This neglect can result in visible damage like poor texture, crepey appearance, 
and loss of contour and firmness. The neck can be more sensitive and delicate because it is in constant motion. 
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