Nu Skin almennir séluskilmalar (,ASS“)

DEILI A SOLUADILA

Nu Skin islandi Ehf. (,,Nu Skin“)
Armula 24, 108 Reykjavik

Iceland

VASK nr.: 104072

Netfang: northeurope@nuskin.com

ALMENN AKVZEDI

Tilgangur pessara ASS er ad festa i sessi pa skilmala og skilyrdi
sem gilda um so6lu Nu Skin til smasoluvidskiptavina sinna
(,,vidskiptavinurinn®) & peim vorum sem Nu Skin auglysir til s6lu
a vefsidunni www.nuskin.com (hér eftir kollud ,sidan”). bessir
ASS hafa forgangsgildi gagnvart 68rum skilyrdum. Nu Skin askilur
sér rétt til ad breyta pessum ASS a hvada tima sem er. beir ASS
sem gilda gagnvart vidskiptavininum skulu vera peir sem eru {
gildi & peim degi pegar pontun er 16gd fram. Samningurinn skal
ekki vera geymdur i skjalasafni. Med pvi ad leggja fram pontun
lysir vidskiptavinurinn yfir og abyrgist ad hann sé ad minnsta
kosti (18) ara gamall og ad kaupin séu adeins til personulegra
nota (ekki til endursolu).

VORUR

Voérunum og helstu einkennum peirra er lyst 4 sidunni, svo ad
vidskiptavinurinn geti kynnt sér edli vorunnar adur en hann
leggur fram pontun. Nu Skin kann ad breyta samsetningu,
einkennum eda samrédun @ vorum sem bodnar eru til solu a
sidunni, en einnig utliti peirra og umbudum. Voéruframbod
takmarkast vid vorulager.

VERD OG GREIDSLA

Verd varanna eru pau sem synd eru a sidunni a peirri stundu sem
vidskiptavinurinn leggur fram pontun sina. Verdid er gefid upp i
islenskum krénum (ISK), en skattur og afhendingarkostnadur er
sundurlidadur og tekinn med i heildarverdinu. Adeins er haegt ad
nota eftirfarandi greidslumata: Visa, Mastercard og millifeersla
fyrir einstakar pantanir og Visa og Mastercard fyrir Automatic
Delivery Rewards pantanir.

PONTUN

Adur en pontun hans er stadfest, skal vidskiptavinurinn fara yfir
samantekt pontunar og upplysingar um afhendingarstad.
Greidsla er adeins framkvaemd & netinu og er endanleg
stadfesting & péntuninni.

Samningurinn telst fragenginn um leid og Nu Skin stadfestir med
tolvupdsti ad varan sem pontud var hefur verid send Ut og pegar
Nu Skin hefur fengid stadfestingu a millifaerslunni eda 4 sampykki

U

NU SKIN

DISCOVER THE BEST YOU

fyrir feerslunni fra kreditkortadtgefanda eda skuldfeerslu fra
vidskiptavininum.

Nu Skin askilur sér rétt til ad seinka eda heaetta vid pontun ef
greidsla er ekki heimilud af fjarmalastofnun og/eda ef péntun er
16gd fram af vidskiptavininum sem hefur ekki greitt fyrir fyrri
pontun ad fullu eda ad hluta til.

AFHENDING

Vorurnar er adeins haegt ad senda til heimilisfangs og fyrir paer
adeins haegt ad rukka & slandi. Afhending telst framkvaemd og
adhaetta yfirfeerist til vidskiptavinarins pegar varan hefur verid
afhent i apreifanlegu formi til vidskiptavinarins eda pridja adila
sem valinn er af vidskiptavininum, annars en pess flutningsadila
sem valinn er af Nu Skin. Vorur eru afhentar til
afhendingarheimilisfangs pess sem gefid var upp medan &
pontun stdd, ekki sidar en prjatiu (30) doégum eftir ad
samningurinn var gerdur.

UPPLYSINGAR UM UPPSAGNARRETT
Uppsagnarréttur

Vidskiptavinurinn hefur rétt til ad falla fra samningi innan fjértan
(14) daga an pess ad gefa astaedu fyrir pvi.

Uppsagnarrétturinn fyrnist eftir fjértan (14) daga fra peim degi
sem vidskiptavinurinn eda pridji adili, annar en flutningsadilinn
sem valinn er af vidskiptavininum, feer adpreifanleg umrad yfir
vérunum (p.e. a afhendingardegi). Til ad nyta uppsagnarrétt sinn
verdur vidskiptavinurinn ad tilkynna
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um akvordun sina um ad falla frd& samningnum med skyrri
tilkynningu (t.d. med bréfi sem sent er med pdsti eda tolvupdsti).
Uppsagnarbréfid sem er til stadar vid lok pessara ASS ma nota,
b6 ekki sé naudsynlegt ad nota pad, i pessum tilgangi.

Til ad vera innan frests er nég fyrir vidskiptavininn ad senda
skilabodin vardandi uppsagnarrétt sinn rétt adur en fresturinn
rennur Ut.

Ahrif uppsagnar

Ef vidskiptavinurinn fellur fra samningi, mun Nu Skin endurgreida
vidskiptavininum allar greidslur sem pad hefur fengid fra honum,
par med talinn afhendingarkostnad (nema aukakostnad sem
skapast ef vidskiptavinurinn velur afhendingarleid adra en
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odyrustu tegund almennrar afhendingar sem Nu Skin bidur
uppa), an astaedulausrar tafar og i 6llu falli ekki sidar en fjértan
(14) dogum fra peim degi sem Nu Skin er upplyst um akvordun
vidskiptavinarins um ad falla fra samingnum.

Nu Skin mun framkvaema endurgreidsluna med sama
greidsluformi og vidskiptavinurinn notadi fyrir upprunalegu
feersluna, nema ef vidskiptavinurinn bad sérstaklega um annag;
i 6llu falli mun vidskiptavinurinn ekki purfa ad greida nein gjold
vegna endurgreidslunnar.

Nu Skin kann ad bida med endurgreidslu par til pad hefur fengid
voruna aftur eda vidskiptavinurinn hefur faert sonnur a ad hafa
sent voruna til baka, hvort heldur sem berst fyrst.

Vidskiptavinurinn skal sjalfur brda kostnad vid ad senda véruna
aftur & heimilisfangid:

GORILLA VORUHUS;
Blikstadavegur 2-6
112 Reykjavik

an astaedulausrar tafar og i 6llu falli ekki sidar en fjértan (14)
dogum fra peim degi sem vidskiptavinurinn tilkynnti Nu Skin um
uppsdgn sina @ samningnum. Vidskiptavinurinn er innan frests ef
hann sendir vorurnar til baka adur en fjortan (14) dagar lida.

Vidskiptavinurinn er adeins abyrgur fyrir peirri verdryrnun véru
sem til verdur vegna medferdar annarar en peirrar sem
naudsynleg er til ad skera ur um edli, einkenni og virkni vérunnar.

Undanpdga

Uppsagnarrétturinn gildir ekki um innsigladar vorur sem henta
ekki til ad skila aftur vegna heilsuverndar eda af
hreinlaetissjéonarmidum, ef slikar vorur voru dinnsigladar eftir
afhendingu.

Aukalegur uppsagnarréttur

Auk pess l6gbundna uppsagnarréttar sem lyst er hér ad ofan,
veitir Nu Skin vidskiptavininum priggja (3) manada timabil eftir
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kaupdagsetningu til ad falla frd samningnum an pess ad purfa ad
gefa fyrir pvi astaedu.

Ef uppsagnarrétturinn er adeins nyttur af vidskiptavininum ad
meira en fjortan (14) dégum liGnum eftir ad varan hefur veriéd
afhent, mun Nu Skin adeins endurgreida voruverdid an
upprunalegs afhendingarkostnadar.

SAMRAMI OG ABYRGP

Nu Skin skal bera abyrgd a dsamreemi & vorum samkvaemt
l6gbundnum akvaedum vardandi abyrgd.

MEDHONDLUN KVARTANA

Ef hann er ekki anaegdur med kaupin, eda vegna annarra mala
sem snua ad vidskiptalegum eda lagalegum abyrgdum, getur
vidskiptavinurinn haft samband vid vidskiptavinapjonustu Nu
Skin sem haegt er ad finna undir fyrirségninni , Tengilidir &
sidunni. Nu Skin mun stadfesta méttoku a kvortun a innan vid
tuttugu og fjérum (24) stundum og mun reyna ad leysa peer eins
fljott og audid er.

GILDANDI LOG OG RETTARLOGSAGA

bessir ASS eru undir islenskum l6gum. Allar deilur, agreiningur
eda krofur sem risa vegna eda i tengslum vid pessa ASS eda
pontun/faerslu, p.m.t. logmeeti, 6l6gmaeti eda brot a peim, skulu
vera akvordud af logbaerum islenskum démsstélum.

VERNDUN PERSONUUPPLYSINGA

buU getur radgast vid persdnuverndarstefnu okkar med pvi ad yta
a eftirfarandi sl6d:

https://www.nuskin.com/content/nuskin/en IS/corporate/lega
l.html.
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Audkennisnumer vidskiptavinar Nu Skin:

UPPSAGNARBREF TIL VIDMIDUNAR
(Vinsamlegast fyllid Ut og sendid petta bréf adeins ef pér 6skid ad falla fra kaupsamningnum)

Berist til vidskiptavinapjénustu Nu Skin islandi Ehf., Armula 24, 108 Reykjavik, IS Netfang: northeurope@nuskin.com.

- Eg/vid (*) tilkynnum hér med ad ég/vid (*) fell/féllum fra kaupsamningi minum/okkar (*) & eftirfarandi vérum (*)/a
veitingu 4 eftirfarandi pjonustu (*)

- Sem pontud var (*)/méttekin pann (*)
- Nafn neytanda/neytenda
- Heimilisfang neytanda/neytenda

- Undirskrift neytanda/neytenda (adeins ef petta bréf er sent med posti)

- Dagsetning

(*) Eydid eins og videigandi er
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Nu Skin General Conditions of Sale (“GCS”)

IDENTIFICATION OF SELLER

Nu Skin slandi Ehf. (“Nu Skin”)

Armula 24, 108 Reykjavik

Iceland

VAT No.: 104072

Email address: northeurope@nuskin.com

GENERAL PROVISIONS

The purpose of these GCS is to establish the specific terms
and conditions pursuant to which Nu Skin sells to its retail
customers (the “Customer”) the products offered for sale via
the Internet site www.nuskin.com of Nu Skin (hereinafter the
“Site”). The GCS apply to the exclusion of any other
conditions. Nu Skin reserves the right to amend the GCS at
any time. The GCS enforceable against the Customer shall be
those existing on the date when the order is placed. The
contract shall not be archived. By placing an order, the
Customer declares and warrants that he/she is at least
eighteen (18) years old and that the product(s) is/are
purchased for a private (non-commercial) use only.

PRODUCTS

The products and their main characteristics are described on
the Site, so that the Customer can be aware of the nature of
the products before placing an order. Nu Skin may change the
composition, characteristics or assortment of the products
offered for sale on the Site and their presentation or
packaging. Products are offered within the limit of available
stocks.

PRICE AND PAYMENT

The product sale prices are those that appear on the Site
when the Customer records its order. The prices are shown
in Icelandic Krona (ISK) with all taxes and delivery costs
separately itemised and included in the total cost. Payment
is limited to the following payment methods: Visa,
Mastercard and Wire Transfer for single orders and Visa and
Mastercard for Automatic Delivery Rewards orders.

ORDER

Prior to approval of its order, the Customer must check the
order summary, and its delivery contact information.
Payment is made exclusively online and constitutes the final
approval of the order.
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The contract will be concluded as soon as Nu Skin confirms
by email that the products ordered have been despatched
and when Nu Skin has received the wire transfer or
transaction approval from the credit card issuer or debit from
the Customer.

Nu Skin reserves the right to suspend or refuse any order if
the payment authorisation is rejected by financial
institutions, and/or if an order is issued by a Customer who
has not paid for a previous order in full or partially.

DELIVERY

The products are deliverable only to a delivery address, and
billable only in Iceland. The delivery is made and risk are
transferred to the Customer by the physical delivery of the
product to the Customer, or to any third party designated by
the Customer, other than the transporter proposed by Nu
Skin. Products are delivered to the delivery address indicated
during the ordering process, no later than thirty (30) days
after the contract is made.

INFORMATION ON WITHDRAWAL RIGHT
Withdrawal right

The Customer is entitled to withdraw from this contract
within fourteen (14) days without giving any reason.

The withdrawal period will expire after fourteen (14) days
from the day on which the Customer acquires, or a third party
other than the carrier and indicated by the Customer
acquires physical possession of the products (ie. the delivery
date). To exercise the withdrawal right, the Customer must
inform

Nu Skin islandi Ehf. (“Nu Skin”)

Armula 24, 108 Reykjavik

Iceland

Email address: northeurope@nuskin.com

of his decision to withdraw from the contract by a clear
statement (e.g. a letter sent by post or e-mail). The
withdrawal form appearing at the bottom of these GCS may
be, but is not required to be, used for this purpose.

To meet the deadline, it is sufficient for the Customer to send
his communication concerning his exercise of the withdrawal
right before the withdrawal period has expired.
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Effects of withdrawal

If the Customer withdraws from the contract, Nu Skin will
reimburse to the Customer all payments received from him,
including the costs of delivery (except for the supplementary
costs arising if the Customer choses a type of delivery other
than the least expensive type of standard delivery offered by
Nu Skin), without undue delay and in any event not later than
fourteen (14) days from the day on which Nu Skin is informed
about the Customer’s decision to withdraw from the
contract.

Nu Skin will carry out the reimbursement using the same
means of payment as the Customer used for the initial
transaction, unless the Customer has expressly agreed
otherwise; in any event, the Customer will not incur any fees
as a result of the reimbursement.

Nu Skin may withhold reimbursement until Nu Skin has
received the products back or the Customer has supplied
evidence of having sent back the products, whichever is
earliest.

The Customer shall send back the products at its expense, to
the following address:

GORILLA VORUHUS;
Blikstadavegur 2-6
112 Reykjavik

without undue delay and in any event not later than fourteen
(14) days from the day on which the Customer communicates
his withdrawal from the contract to Nu Skin. The deadline is
met if the Customer sends back the products before the
period of fourteen (14) days has expired.

The Customer is only liable for any diminished value of the
products resulting from the handling other than what is
necessary to establish the nature, characteristics and
functioning of the products.

Exclusion

The withdrawal right does not apply to sealed products which
are not suitable for return due to health protection or
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hygiene reasons, if such products were unsealed after
delivery.

Additional withdrawal right

In addition to the statutory withdrawal right as set out above,
Nu Skin grants the Customer a period of three (3) months
after the purchase date to withdraw from the contract,
without having to indicate any reason.

If the right to withdraw is exercised by the Customer more
than fourteen (14) days after the product is delivered, Nu
Skin will only reimburse the product price without the initial
delivery costs.

CONFORMITY AND WARRANTY

Nu Skin shall be liable for any non-conformity of the products
pursuant to the statutory warranty provisions.

COMPLAINT HANDLING

If not satisfied with the purchase, or for any request related
to the commercial and legal warranties, the Customer may
contact Nu Skin customer service, at the contact information
found under the “Contact” heading on the Site. Nu Skin will
acknowledge any complaint within twenty-four (24) hours
and will seek to resolve it as soon as possible thereafter.

APPLICABLE LAW AND COURTS OF JURISDICTION

These GCS are subject to Icelandic law. Any dispute,
controversy or claim arising out of, or in relation to, these
GCS and any order/transaction, including the validity,
invalidity or breach thereof, shall be resolved by the
competent Icelandic courts.

PROTECTION OF PERSONAL INFORMATION

You can consult our policy on protection of personal
information through the following link:

https://www.nuskin.com/content/nuskin/en 1S/corporate/I
egal.html.
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Customer Nu Skin ID number:

MODEL WITHDRAWAL FORM
(Please fill out and return this form only if you would like to withdraw from the contract)

To the attention of the Customer Service of Nu Skin islandi Ehf., IS Armula 24, 108 Reykjavik, Email:
northeurope@nuskin.com.

- I/We (*) hereby give notice that I/We (*) cancel my/our (*) contract of sale of the following goods
(*)/for the provision of the following service (*)

- Ordered on (*)/received on (*)
- Name of consumer(s)
- Address of consumer(s)

- Signature of consumer(s) (only if this form is notified on paper)

- Date

(*) Delete as appropriate
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