PIEU KHOAN VA PIEU KIEN _
CHUONG TRINH KHACH HANG THAN THIET

Chuong Trinh Khach Hang Than Thiét cua Cong Ty TNHH Nu Skin Enterprises Viét Nam
(“Nu Skin Viét Nam”) 1a mot chuong trinh tuy chon danh cho khach hang mua san pham do
Nu Skin Viét Nam ban hodc phan phoi tai Viét Nam (“Séan Pham”).

Khach Hang Than Thiét 1a ngudi dang ky voi Nu Skin Viét Nam dé lam Khach Hang Than
Thiét v mua San Pham truc tiép tir Nu Skin Viét Nam véi Gia Thanh Vién. Khach Hang Than
Thiét khong tham gia hay dugc hudng bét ky quyén loi nao theo Ké Hoach Tra Thuong ciia Nu
Skin Viét Nam va khong duogc ban lai San Pham hodc diang ky cac Nha Lién Két Thuong Hiéu
hodc khach hang khéc. Khach Hang Than Thiét s& ¢c6 mot ma sb dinh danh c4 nhan duoc cép
boi Nu Skin Viét Nam (“Ma S6 Khach Hang Than Thiét”) ddi véi tit ca cac giao dich lién
quan dén tai khoan ctia Khach Hang Théan Thiét (“Tai Khoan Khich Hang Than Thiét”). Nha
Lién Két Thuong Hiéu ctua Nu Skin Viét Nam khong dwgc dong thoi la Khach Hang Than
Thiét.

Ban thira nhan da doc ki va dong ¥ v6i cac Diéu Khoan va Piéu Kién cua Chuong Trinh Khach
Hang Théan Thiét quy dinh tai day (“Piéu Khoan va Piéu Kién”). Ban ciing dong ¥ rang cic
Piéu Khoan va Diéu Kién nay sé& tao thanh mot hop dong tham gia Chwong Trinh Khach Hang
Than Thiét giita ban va Nu Skin Viét Nam (“Hop Pong”).

Ban xac nhén rang thong tin ban cung cap 1a dung sy that va chinh xéac, dong thoi dong y ring
Nu Skin Viét Nam c6 thé tuyén bo Hop Pong nay vo hi¢u néu thong tin do 1a khong chinh xac
hodc c6 thé gdy nham lan.

1. Quyén han va trach nhiém ciia Khach Hang Than Thiét

a) Khach Hang Than Thiét c6 thé dat hang truc tiép tai trung tim phan phdi ctia Nu
Skin Vi¢t Nam hoac dat hang truc myén trén trang web chinh thirc cia Nu Skin
Viét Nam. Dia chi giao hang va phuong thic thanh toan s& dugc néu cy thé trong
cac don dit hang tuy ting thoi diém, tiy theo diéu khoan va diéu kién cua viéc
mua hang vao thoi diém dat hang.

b) Nu Skin Viét Nam khong co bat ky yéu cau nao vé luong dit hang t6i thidu ddi
v6i Khach Hang Than Thiét khi mua hang tryc tiép tir Nu Skin Viét Nam. Trir
khi Nu Skin Viét Nam c6 thong bao khac, ban chi co thé mua t6i da 12 don vi
San Pham ctia cing mdt mi hang trong mot thang va téng gia tri mua hang mdi
thang khong dugc vuot qua 75 triéu Viét Nam Dong.

c) Tét ca cac San Pham do Khach Hang Than Thiét dat hang phai dugc thanh toan
day du trude khi duge chuyén dén dia chi (trong 1anh thd Viét Nam) da cung cap.

d) Trir truong hop phap luat hién hanh ¢ quy dinh khac, trong vong 12 thang ké tir
ngdy dat hang, Nu Skin Viét Nam cho phép ban tra lai cdc San Pham van chua
mo hop va & trong tinh trang co thé ban lai duoc. Nu Skin Viét Nam s& hoan tra
cho ban tdi thiéu 90% gia mua, cong voi cac khoan thué tra trude, trén San Pham
va/hodc mit hang luu niém Nu Skin Viét Nam ma ban hoan tra, sau khi khau trtr
phi hanh chinh (néu c6) khong vuot qua 10% gia mua.

e) Ban chi c6 thé tra lai Nu Skin Viét Nam cic San Phim ma ban di mua truc tiép
tur Nu Skin Viét Nam. Nu Skin Viét Nam khong hoan tra chi phi van chuyén ban
dau (phat sinh tai thoi diém mua) trén cac San Pham tra lai. Ban c6 trach nhiém
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chi trd moi chi phi van chuyén c¢6 lién quan.

Ban khong thé bao trg' doc 1ap cho bat ky Nha Lién Két Thuong Hiéu hodc
Khéach Hang Than Thiét hodc khach hang khéc cia Nu Skin Vi¢t Nam.

Viéc ban diang ky trd thanh Khach Hang Than Thiét cua Nu Skin Viét Nam cho
phép ban ¢ thé mua San Pham tir Nu Skin Viét Nam v6i Gia Thanh Vién va ban
khong thé dong thoi 1a Nha Lién Két Thuong Hiéu ctua Nu Skin Viét Nam vao
cing mét thoi diém. Ban s& khong duoc hudng bat ky loi ich ndo ctia Nha Lién
Két Thuong Hiéu bao gdm nhung khong gidi han cac loi ich theo K& Hoach Tra
Thudng ctia Nu Skin Viét Nam.

Tai Khoan Khach Hang Théan Thiét ctia ban duogc lién két vinh vién voi Nha Lién
Két Thuong Hiéu da gidi thiéu ban vé Chuong Trinh Khach Hang Théan Thiét
(“Nguoi Bao Tre¢”). Lién két nay chi c6 thé duoc thay doi (i) sau mot khoang
thoi gian sau (6) thang néu ban khong c6 bat ky hoat dong nao (bao gdom viéc
dat hang va tra lai hang) trén tai khoan cia ban; hoac (ii) Nguoi Bao Trg chdm
dut hoat dong véi Nu Skin Viét Nam

Ban khong duogc st dung tén thuong mai, nhan hiéu, tén san phiam hoic biéu
trung ctia Nu Skin Viét Nam va cac cong ty lién két (“Tap Poan Nu Skin”) ma
khong c6 sy dong y trude bang van ban cua Tap Poan Nu Skin.

Khach Hang Than Thiét c6 thé trd thanh Nha Lién Két Thuong Hiéu cta Nu
Skin Viét Nam bat ky lac nao dudi cing mot Nguoi Bao Tro bang cach hoan
thanh cac diéu kién dé tro thanh Nha Lién Két Thuong Hiéu cua Nu Skin Viét
Nam theo quy dinh tai Quy Tic Hoat Pong, bao gdbm nhung khong gi6i han viéc
ky Hop Pong Nha Lién Két Thuong Hi¢u/Hop Pong Tham Gia Ban Hang Da
Cép v6i Nu Skin Viét Nam, thu cam két va hoan thanh chuong trinh dao tao co
ban cua Nu Skin Viét Nam.

Néu ban di timg 1a Khach Hang Than Thiét hodc hién dang 1a Khach Hang Than
Thiét va mudn tao Tai Khoan Nha Lién Két Thuong Hiéu theo nguoi bao trg
m&i, viéc nay chi co thé thuc hién duoc néu ban da khong tham gia bt ky hoat
dong nao (bao gém viéc dat hang va tra lai hang) trong khoang thoi gian sau (6)
thang lién tuc trudce khi ban diang ky thay doi ngudi bao tro.

Ban thira nhan rang ban da dong y cho phép Ngudi Bao Tro thao luan vé San
Pham vOi ban, va cung cap 1oi moi t6i Nguoi Bao Tro dé cho phép tiép can, gioi
thiéu vé cac San Pham trong tuong lai cho den khi ban hity bo 101 moi truc tiép,
thong qua dién thoai hodc bang van ban, bao gém ca thu dién ti.

Ban c6 thé chim duat Ma S6 Khach Hang Thén "ljhié't, Tai Khoan Khach Hang
Than Thiét va Hop Dong vao bat ky luc nao, bat ké c6 hodc khong cé 1y do bang
cach guri van ban thong bao cho Nu Skin Viét Nam.

2. Quyén ciia Nu Skin Viét Nam

a)

Nu Skin Viét Nam c6 thé yéu ciu ban cung cap bing ching ching minh, gidy to
dinh danh va cac tai liéu khac dé xac minh nhan than va hoat dong mua hang cua
ban, va c6 thé chdm dirt Ma S Khach Hang Than Thiét, Tai Khoan Khach Hang
Théan Thiét va Hop Ddong clia ban ngay 1ap tirc néu ban khong thé cung cip céac
gidy to, tai liéu do.



b) Trong trudng hop khong c6 bét ky hoat dong nao (bao gdm viéc dit hang va tra
lai hang) trén tai khoan cua ban trong khoang thoi gian tr 12 thang lién tuc tré
1én, Nu Skin Viét Nam c6 thé chim dut Ma S6 Khach Hang Than Thiét, Tai
Khoan Khach Hang Than Thiét va Hop Ddng cia ban ma khéng can thong bao.
Sau khi cham dut Hop Béng, ban c6 thé tré thanh Khach Hang Than Thiét mot
14n nira bang cach thuc hién ding ky tham gia lai.

c) Nu Skin Viét Nam c6 thé chAm dut Ma S6 Khach Hang Than Thiét, Tai Khoan
Khach Hang Than Thiét va Hop Dong ciia ban ngay 1ap tirc ma khong can thong
béo trudc néu ban co bat ky vi pham nao dbi voi Diéu Khoan va Biéu Kién.

Chinh Sach Bao Mat Thong Tin

Chung t6i ton trong quyén riéng tu cta ban. Ching t6i thu thap va luu trir thong tin ca
nhan cta ban dé cung cép cho ban nhiing lgi ich khi tr& thanh Khach Hang Than Thiét
va thong tin dén ban vé cac chuong trinh ciia Nu Skin Viét Nam, bao gdm nhung khong
gi61 han cac chuong trinh khuyén mai. Thong tin chi tiét vé viéc gi61 thiéu duoc thu thap
dé dam bao két ndi ban voi Nguoi Bao Tro. Thong tin cua ban co thé dugc chia sé trong
pham vi Tap doan Nu Skin dé xu 1y va luu trir theo quy dinh phép ludt. Ban c6 quyén
truy cap va sura thong tin ca nhan da cung cap cho Nu Skin Viét Nam bang cach lién hé
véi Nu Skin Viét Nam. Ban hleu va dong ¥ rang chung t6i c6 thé tiét 16 thong tin ca
nhan cua ban cho ciac nha cung cap dich vu (trong hodc ngoai Viét Nam) vi du nhu dia
chi nha nham muyc dich gui thu tir Nu Skin Viét Nam. Bat ky nha cung cép dich vu nao
ciing chi c¢6 thé truy cép thong tin ca nhan cta ban cho muc dich ciia Hop Pong nay va
viéc mua hang ma ban c6 thé thyuc hién véi Nu Skin Viét Nam theo Hop Pong.

Ban xac nhan rang da doc, hiéu va dong ¥ véi Chinh sach bao mat cta chung toi trén
website tai:

https://www.nuskin.com/content/nuskin/vi VN/corporate/privacy policy.html

va

https://www.nuskin.com/content/dam/Nuskin\VVN/DIGITAL/legal/NSV Privacy%20Not
ice VN 20230701.pdf.

Loi ich ciia Nguwoi Bao Tro theo Ké Hoach Tra Thuéng

Ban hiéu ring Nguoi Bao Tro va Nha Lién Két Thuong Hiéu tuyén trén ciia Khach
Hang Than Thié‘t dugc huong qac loi ich theo Ké Hoach Tra Thudéng cua Nu Skin Viét
Nam theo cac diéu khoan cua ké hoach do.

Sira d6i Chwong Trinh Khach Hang Than Thiét

Trong truong hop can stra d6i Piéu Khoan va Piéu Kién, Nu Skin Viét Nam s& thong
béo cho ban it nhét 30 (ba muoi) ngay trudc ngay du kién ap dung noi dung sira doi do.
Néu ban khong dong ¥y VOl cdc sua d6i @0, ban c6 thé giri théng bao bang van ban cho
Nu Skin Viét Nam dé yéu cau chiam dut Ma S6 Khach Hang Than Thiét, Tai Khoan
Khach Hang Than Thiét va Hop Dong ctia ban. Tuy nhién, néu Nu Skin Viét Nam
khong nhan duoc thong bao cua ban vé viéc cham dit Hop Pong trong thoi han 30 (ba
muoi) ngay ké tir ngay Nu Skin Viét Nam thong bao vé viéc sira ddi thi s& duoc hiéu
rang ban da chap nhan vo diéu kién ddi véi cac ndi dung sira d6i do.

Hiéu lyc ciia Ma S6 Khach Hang Than Thiét, Tai Khoan Khach Hang Than Thiét
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Ma S6 Khach Hang Thén Thiét, Tai Khoan Khach Hang Than Thiét ciia ban va Hop
bong co6 hi¢u luc ké tir ngay ban xdc nhén dong y voi nhimg Diéu Khoan va Diéu Kién
cho dén khi bi cham dut theo quy dinh.



