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Chll'O'ng 1. Vai Tro Nha Phan Ph6i cua Ban

1 Tra Thanh met Nha Phan Ph6i

1.1 Dang Ky d€! Tro' Thanh mQt Nha Phan Ph6i

Ban c6 th€! dang ky d€! tro thanh rnot Nha Phan Phoi bang each hoan t§t cac buoc sau:

(a) Bien day du va ky ten vao met ban HQ'p Bang Tham Gia Ban Hang Da Cap (HQ'p
Bang Nha Phan Phoi) dang ky tnrc tuyen (trong tmcmg hop phap luat cho phep
viec dang ky trvc tuyen): va

(b) Gl:ri den Cong Ty ban HQ'p Bang Tham Gia Ban Hang Da Cap (HQ'p Bang Nha
Phan Phoi) cung cac gi§y to duoc yeu eau.

Ban khong can phai mua b§t ky San Pharn hoac tai lieu nao d€! tr& thanh rnot Nha Phan
Phoi.

1.2 Moi Ca Nhan mot Vai Tro Nha Phan Ph6i

Moi ea nhan chl c6 th€! dang ky rnot Vai Tro Nha Phan Phoi va nop cho Cong Ty rnot HQ'p
Bang Tham Gia Ban Hang Da Cap (HQ'p Bang Nha Phan PhOi). Neu ea nhan nay c6
nguy$n vonq cho vQ'/chang hoac NgU'oi Cunq Chung Song cunq gia nhap trong HQ'p
Bang Tham Gia Ban Hang Da Cap (HQ'p Bang Nha Phan Phoi), thl vQ'/chang hoac NgU'oi
Cung Chung Song d6 c6 th€! duoc ghi nhan trong HQ'pBang Tham Gia Ban Hang Da Cap
(HQ'p Bang Nha Phan Phoi). Nqcai tnl' tmong hop vQ'/chang hoac NgU'oi Cunq Chung
Song cung gia nhap, neu nhieu hon met Ca Nhan rnuon tham gia cunq met Vai Tro Nha
Phan Phoi, thl cac Ca Nhan nay phai dang ky nhu rnot Vai Tro Nha Phan Phoi voi NgU'oi
Cunq Gia Nhap nhu quy dinh tal Muc 1.1OA cua Chuonq 1.

1.3 YEw Cau DQ Tu6i

B€! tr& thanh met Nha Phan Phoi, ban phat la ngU'oi tlf du muo: tarn (18) tu6i tro len va c6
nang il,l'c hanh vi dan su' day duo

1.4 Ngll'c,i Vi Thimh Niim

(Khong Ap Dunq)

1.5 Cu-Tru Hop Phap (Legal Residency)

Hop Bang Tham Gia Ban Hang Da Cap (HQ'p Bang Nha Phan PhOi) cua ban phai diroc
dien day du va Vai Tro Nha Phan Phoi cua ban duo'c duy trl tai quoc gia hoac th] trU'ong
noi rna & do ban la cong dan va la noi rna ban c6 quyen thuc hien heat dong kinh doanh
hop phap. Neu ban khong th€! chLmg minh quyen cong dan, hoac quyen kinh doanh hop
phap tal quoc gia hoac thi trU'ong noi rna ban da dang ky HQ'p Bang Tham Gia Ban Hang
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Chuung 1 I Vai Tro Nha Phan Ph6i c u a B<;tn

Da Cap (HQ'p £)ang Nha Phan Ph6i), Cong Ty eo th~ tuyen b6 HQ'p £)ang Tham Gia Ban
Hang Da Cap (HQ'p £)ang Nha Phan Ph6i) cua ban vo hi$u ngay tCro~u theo HQ'p £)ang
Tham Gia Ban Hang Da Cap (HQ'p £)ang Nha Phan Ph6i) 00. Ban chl eo th~ oang ky tr0'
thanh met Nha Phan Ph6i tai Qu6c Gia CU' Tru cua ban (va qu6c gia 00 cOng phai la met
Qu6c Gia £)U'Q'cPhep).

Dac biet, cac ea nhan la ngU'ai ruroc nqoai hoac cac ea nhan la ngU'ai Viet Nam oang
dinh CU'& nuoc ngoai ma khong eo quoc tich Viet Nam hoac cac ea nhan nay do khong
duoc phep tham gia heat oong ban hang da cap theo quy dinh phap luat Viet Nam thl se
khong duoc ncp HQ'p £)ang Tham Gia Ban Hang Da Cap (HQ'p £)ang Nha Phan Ph6i) tal
Viet Nam.

1.6 Nha Phan Ph6i £>aCham D(vt Hoat £>Qng (Former Distributors)

Neu ban oa tCrng la mot Nha Phan Ph6i thl ban chl eo th~ oang ky o~ tr0' thanh met Nha
Phan Ph6i rnoi dU'oi NgU'ai Bao TrQ' o~u tien cua ban tru' khi ban dap Ll'ng cac oi~u kien
quy dinh tai Ml,.IC3.3 cua Chuonq 1 o~ eo th~ oang ky gia nhap dU'oi rnot NgU'ai Bao TrQ'
rnoi.

1.7 VQ'/Ch6ng va Ngll'cYi Cung Chung 86ng

Neu vQ'/chang hoac NgU'ai Cung Chung S6ng cua met Nha Phan Ph6i rnuon tr0' thanh
met Nha Phan Ph6i, vQ'/chang hoac NgU'ai Cung Chung S6ng 00 can duoc oang ky b6
sung vao Vai Tro Nha Phan Ph6i oa oU'Q'chlnh thanh truoc 00 b0'i Nha Phan Ph6i 00.
Neu vQ'/chang hoac NgU'ai Cunq Chung S6ng cua rnot Nha Phan Ph6i oa charn d(pt heat
oong rnuon tro thanh mot Nha Phan Ph6i, thl ngU'ai vQ'/chang hoac NgU'ai Cunq Chung
S6ng 00 phai oang ky o~ tr0' thanh met Nha Phan Ph6i dU'oi NgU'ai Bao TrQ' cua Vai Tro
Nha Phan Ph6i oa charn d(pt heat oong tnr khi giai dean tarn ngCrng Heat £)ong Kinh
Doanh cua Nha Phan Ph6i oa charn d(pt heat oong oa ket thuc theo quy dinh tal Muc 3.3
cua Chuonq 1.

1.8 Chap Thuan HQ'p £>6ng Tham Gia Ban Hang £>a Cap (HQ'p £>6ng Nha Phan
Ph6i) cua ban

Conq Ty eo toan quyen quyet dinh tCrch6i bat C(P don oang ky Vai Tro Nha Phan Ph6i nao.
Ban tro thanh rnot Nha Phan Ph6i duoc cong nhan sau khi HQ'p £)ang Tham Gia Ban
Hang Da Cap (HQ'p £)ang Nha Phan Phoi) cua ban duoc Cong Ty tiep nhan, xem xet va
chap thuan. Trong trU'ang hop Cong Ty nhan oU'Q'cnhieu hon met HQ'p £)ang Tham Gia
Ban Hang Da Cap (HQ'p £)ang Nha Phan Ph6i) tCrrnot ngU'ai oang ky thl ban HQ'p £)ang
Tham Gia Ban Hang Da Cap (HQ'p £)ang Nha Phan Ph6i) o~u tien ma Nu Skin Vi$t Nam
nhan oU'Q'Cse la ban o~ xac dinh NgU'ai Bao TrQ' cua ban.
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ChuO'ng 1 I Vai Tro Nha Phiin Ph6i c u a B~n

1.9 Ma 56 NgU'i>'i Nqp Thu~

Cong Ty se yeu eau ban cung cap ma so thue cua ban (bao gom nhunq khonq gi6>ihan,
Ma So Thue Thu Nhap Ca Nhan) truoc khi ban c6 the nhan dU'Q'Cmet khoan Ti~n
ThU'ang, hoac vao rnot thoi diem khac theo yeu eau cua Cong Ty de phuc VI,Jcho rnuc
dich thue hoac cac rnuc dich khac, Yeu eau nay cOng ap dl,Jng doi voi vQ'/chong hoac
NgU'oi Cung Chung Song da duoc ghi nhan va cunq ky ten vac HQ'p£)ong Tham Gia Ban
Hang Da Cap (HQ'p £)ong Nha Phan Phoi) v6>iban. Cong Ty cOng c6 the giu lai don d~t
hang hoac Ti~n ThU'ang trong tai khoan cua ban cho t6>ikhi ban cung cap ma so thue cua
ban va ma so thue nay da duoc xac minh.

1.10 Phap Nhan Kinh Doanh

(Khonq Ap Dunq)

1.10A Vai Tro Nha Phan Ph6i vai NgU'i>'iCung Gia Nh~p

Ban c6 the dang ky cho phep (cac) ea nhan khac voi vai tro (nhunq) NgU'oi Cung Gia
Nhap de cunq tham gia vao Vai Tro Nha Phan Phoi cua ban bang viec di~n day du, ky va
gCPilai Don £)ang Ky Cung Gia Nhap, sau d6 diroc ky bai ban voi vai tro la Nha Phan Phoi
Chinh voi tLmg NgU'oi Cunq Gia Nhap, duoc ghi nhan trong cung rnot HQ'p £)ong Tham
Gia Ban Hang Da Cap (HQ'p £)ong Nha Phan Phoi). Ngoai ra, cac yeu eau sau day dU'Q'C
ap dunq doi v6>irnot Vai Tro Nha Phan Phoi c6 ngU'oi cunq gia nhap:

(a) Moi NgU'oi Cunq Gia Nhap phat la cong dan va c6 quyen hop phap de thvc hien
heat d(>ng kinh doanh tal quoc gia hoac thi trU'ong rna Nha Phan Phoi Chinh da dang ky
trong HQ'p £)ong Tham Gia Ban Hang Da Cap (HQ'p £)ong Nha Phan Phoi) cua minh, va
phai c6 the cung cap dU'Q'Cbang chLmg doi voi viec nay. Moi NgU'oi Tham Gia phai nhan
thuc rang viec don thuan dU'Q'cghi nhan nhu' NgU'oi Cunq Gia Nhap trong met Vai Tro
Nha Phan Phoi cua ban khonq dam bao bat ky quyen phap Iy can thiet nao cho NgU'oi
Tham Gia d6 thuc hien heat d(>ng kinh doanh;

(b) Nha Phan Phoi Chinh la ea nhan duy nhat duo'c uy quyen de thuc hien bat ky heat
d(>ng nao cua rnot Vai Tro Nha Phan Phoi theo HQ'p £)ong Tham Gia Ban Hang Da Cap
(HQ'p £)ong Nha Phan Phoi) (bao gom viec thuc hien bat ky thoa thuan nao) hcac bat ky
van d~ nao khac c6 lien quan den Cong Ty, va Cong Ty se c6 quyen chap thuan doi voi
viec cho phep va hU'6>ngdan cua Nha Phan Phoi Chinh doi v6>itat ea cac van d~ c6 lien
quan den HQ'p £)ong Tham Gia Ban Hang Da Cap (HQ'p £)ong Nha Phan Phoi) (bao gom
so tien duoc thanh toan nhu Cac Khoan Ti~n ThU'ang theo d6) hoac lien quan den Conq
Ty;

(c) Moi NgU'oi Cung Gia Nhap cunq chiu trach nhiem phap Iy doi voi cac hanh vi va vi
pharn cua bat cu NgU'oi Cunq Gia Nhap nao c6 lien quan den Vai Tro Nha Phan Phoi, va
Cong Ty c6 the ap dl,Jng bien phap xCP Iy Vai Tro Nha Phan Phoi doi vo'i hanh vi vi pharn
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ChuO'ng 1 I Vai r ve Nha Phan Phbi c u a B~n

Quy Tac Heat 8Qng dU'Q'cthuc hien b6>ibat ky ngU'cYinao trong nhCmg NgU'cYiCung Gia
Nhap: va

(d) Tat ea Cac Khoan Ti~n ThU'6>ngva cac loi lch khac duoc phat sinh tCrhoac c6 th~
duoc tinh cho Vai Tro Nha Phan Phoi (bao g6m ea Sl,J'no lu'c cua NgU'cYiCung Gia Nhap)
se dU'Q'Cchi tra hoac thanh toan tru'c ti§p cho Nha Phan Phoi Chfnh va khong met NgU'cYi
Cung Gia Nhap nao, du voi tu each ea nhan hay tap th~, se c6 bat ky khieu nai nao deln
Cong Ty doi voi Cac Khoan Ti~n ThU'6>nghoac cac lo'i Ich khac,

1.11 Chuyim d6i thanh mQt Phap Nhan Kinh Doanh

(Khonq Ap Dunq)

1.12 cse Tai Khoim T9m Th6>i

(Khong Ap Dunq)

2 Thong Tin cs Nhan

2.1 Thu Th~p Thong Tin cs Nhan

Cong Ty nhan biet va c6 trach nhiern doi voi cac 10nqai cua ban lien quan t&i each thirc
rna thong tin v~ ban duoc thu thap, su dunq va chia se khi ban tro thanh met Nha Phan
PhOi. Cong Ty ton tronq quyen rieng tu' cua ban va cam ket bao v$ quyen rieng tu cua cac
Nha Phan Phoi. Cong Ty thu thap thong tin tCrban va hru giCPcac thong tin ea nhan nhat
dinh v~ ban nham muc dich mang den cho ban Sl,J'ho tro, cac lQ'i Ich khi tro thanh met
Nha Phan Phoi, va d~ lien lac va thong tin cho ban v~ (i) cac San Pham va cac chucnq
trinh khuyen rnai hien c6, (ii) Vai Tro Nha Phan Phoi va cac H$ Thong Tuyen DU'&i cua
ban, (iii) Cac Khoan Ti~n ThU'6>ng,va (iv) cac van d~ heat dQng kinh doanh c6 lien quan
khac. Tat ea cac thong tin do ban cung cap se dU'Q'CCong Ty luu giCPtai cac tru s6>6>Hoa
Ky, cac van phonq chfnh cua Cong Ty tai khu vl,J'C, va/hoac tal cac cong ty thanh vien tai
Quoc Gia CU' Tru cua ban, Ban c6 quyen tiep can va chlnh sua cac thong tin ea nhan cua
ban hien dU'Q'cCong Ty luu giCPbang each lien lac voi trung tarn ho tro tal ouoc Gia CU'
Tru cua ban.

Cong Ty se khonq luu giCPthong tin ea nhan cua ban vuot qua tho'i han can thiet va hop
Iy d~ su dunq cho (nhCPng)rnuc dlch rna thong tin d6 duoc cung cap cho Cong Ty, phu
hop voi cac quy dinh va yeu eau cua phap luat.

Ban c6 quyen (phu thuoc vac viec thanh toan rnot khoan phl khong vuot qua rnuc phi
theo quy dinh cua phap luat, neu c6) (i) tlrn hi~u va h6i v~ cac van d~ lien quan den heat
dQng thu thap va xu Iy thong tin ea nhan cua minh; va (ii) yeu eau duoc tiep can hoac
chfnh sua cac thong tin ea nhan cua minh hien dang duoc Cong Ty luu giCP,bang each
gui cac yeu eau d6 bang van ban den Cong Ty thong qua thu di$n tu, thu bao dam hoac
thir tln ea nhan tal dia chl duoc neu dU'&i day:
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ChlrO'ng 1 I Vai 'r r e Nha Phiin Ph6i c u a B?n

Cong Ty TNHH Nu Skin Enterprises Vi~t Nam
8ja eh]: 201 dU'6'ng Nam Ky Khai Nghia, Phuonq 7, Ouan 3, Thanh Ph6 H6 Ghi
Minh, Vi$t Nam
Email: 48hrs_reply_vietnam@nuskin.com

2.2 Uy Quy~n Sw Dl,lng Thong Tin Ca Nhan Cua Ban

Ban uy quyen cho Gong Ty dt§:

(a) Chuyen giao va tiet IQ thong tin ea nhan va/hoac thong tin bi mat ma, (a) ban da
cung cap cho Gong Ty lien quan toi Vai Tro Nha Phan Ph6i va H$ Th6ng Tuyen
DU'&i cua ban, hoac (b) nhCrng thong tin da duoc khai thac va phat trien tli heat
dQng cua ban voi vai tro la met Nha Phan Ph6i, cho (i) cong ty me hoac cac cong ty
thanh vien c6 tru sa tai b~t ky noi nao, (ii) nhCrng Nha Phan Ph6i tuyen tren khi
Gong Ty xac dinh dieu d6 la thich hop, va (iii) cac eo quan quan Iy c6 lien quan
hoac cac eo quan c6 tharn quyen theo quy dinh cua luat phap. Ban c6 quyen quyet
dinh de ngan chan viec chuyen giao met s6 thong tin nh~t dinh c6 the dU'Q'Ccung
cap cho cac Nha Phan Phoi tuyen tren cua ban.

SLY dunq thong tin ea nhan cua ban cho viec cong nhan Nha Phan Ph6i va Cac Tai
l.ieu Ho TrQ' Kinh Doanh cua Gong Ty nhir duoc uy quyen trong HQ'p 86ng Tham
Gia Ban Hang Da Cap (HQ'p 86ng Nha Phan Ph6i) cua ban tnr khi ban c6 yeu eau
b~ng van ban r~ng Gong Ty khong duoc phep thvc hien viec nhu v~y.

(b)

(c) SLY dl,mg thong tin ea nhan cua ban nhu mo ta a tren, va ban d6ng y them r~ng b~t
CLrviec tiet IQ thong tin ea nhan nao cua ban cOng se dU'Q'Cquan Iy theo quy tac
quyen rieng tu ea nhan cua Gong Ty, c6 the dU'Q'Cconq b6 va dieu chinh trong
tling thoi diem.

2.3 Nh~n OU'Q'C 51,1' 06ng Y cua Khach Hang Mua Le
Nharn rnuc dich bao v$ ban cOng nhu Gong Ty, ban phai duoc Khach Hang mua le chap
thuan b~ng van ban ve viec ban se c6 the tiet IQcho Gong Ty cac thong tin ea nhan cua he
rna ban c6 duoc tli viec ban hang. Viec tiet IQthong tin duoc thuc hien nharn phuc vu cac
rnuc dich sau day (i) xac minh viec ban le theo quy dinh cua Quy Tac Heat 8Qng hoac
kiem tra cac van de lien quan, va (ii) thu thap dCrIi$u thong tin ve viec ban le hang h6a va
Khach Hang cua Gong Ty, va (iii) tiet IQcho ben thLr ba theo yeu eau cua phap luat hoac
de thvc hien cac thu tuc phap Iy, tra l6'i khieu nai, hcac de bao v$ quyen cua Gong Ty. Sl,1'

chap thuan cua Khach Hang mua le nen dU'Q'Cthe hien trong 80'n 8~t Hang va Gi~y Bien
Nhan cua ban.

-,'
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ChuO'ng 1 I Vai Tro Nha Phan Ph6i c u a B~n

3 Duy Tri Tal Khoan Vai Tro Nha Phan Ph6i cua Ban

3.1 C~p nhat HQ'p D6ng Tham Gia Ban Hang Da C~p (HQ'p £)6ng Nha Phan Ph6i)
va DO'n Dang Ky Cling Gia Nh~p (Joint Participation Form) cua ban

La met Nha Phan Phoi, ban eo trach nhiern duy trl cac thong tin eo trong Hop
80ng Tham Gia San Hang Da Cap (Hop 80ng Nha Phan Phoi) cua ban hoac 80'n
8ang Ky Cunq Gia Nhap cua ban dU'qc cap nhat va chinh xac. Ban can thong bao
ngay I~p tuc cho Cong Ty tat ea cac thay d6i anh hU'&ng toi SI,./' chinh xac cua
thong tin eo trong cac van ban nay. Cong Ty eo th~ charn dut mot Vai Tro Nha
Phan Phoi hoac tuyen bo met Hop 80ng Tham Gia San Hang Da Cap (Hop 80ng
Nha Phan PhOi) la vo hieu ngay tll' dau neu Cong Ty xac dinh rang thong tin duoc
cung cap sai hoac khong chinh xac. N~u ban khong cap nhat thong tin trong Ho'p
80ng Tham Gia San Hang Da C~p (Hop 80ng Nha Phan Phoi) hoac 80'n 8ang
Ky Cunq Gia Nhap cua ban, tai khoan cua ban eo th~ b] tarn giCPhoac ban eo th~ b]
ap dunq cac hlnh thirc ky luat khac, bao gom ea viec cham du't Hop 80ng Tham
Gia San Hang Da C~p (Hop 80ng Nha Phan Phoi).

Ban can nop rnot ban Hop 80ng Tham Gia San Hang Da Cap (Hop 80ng Nha
Phan Phoi) rnoi hoac 80'n 8ang Ky Cung Gia Nhap eo danh dau "Si.fa 86i/S6
Sung" tai phan tren cua cac tai lieu d~ thay d6i thong tin v~ Vai Tro Nha Phan Phoi
cua ban. Sat ky Hop 80ng Tham Gia San Hang Da Cap (Hop 80ng Nha Phan
Phoi) dU'qc si.fa d6i1b6 sung nao cOng phai eo chCPky cua ban. Hop 80ng Tham
Gia San Hang Da Cap (Hop 80ng Nha Phan Phoi) duoc si.fa d6i1b6 sung cua met
Vai Tro Nha Phan Phoi eo ngU'ai cung gia nhap phai diroc ky b&i Nha Phan Phoi
Chinh. 80'n 8ang Ky Cung Gia Nhap duoc si.fa d6i/b6 sung phai dU'qc ky b&i tat
ea nhCPngNgU'ai Tham Gia trong Vai Tro Nha Phan Phoi do. Cong Ty eo th~ tll'
choi chap thuan bat cu SI,./' thay d6i nao.

3.2 B6 sung mQt NgLVi>'iTham Gia M&i

(a)

(b)

~
,,~~
/C~
\,,~~
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: ~
~U4J
~

Ban khong duoc phep d~ mot Ca Nhan khac tham gia vac bat ky Heat 80ng Kinh Doanh
nao, hoac nhan Loi ich tll' Vai Tro Nha Phan Phoi cua ban, nqoai trll' trU'ang hop Vai Tro
Nha Phan Phoi cua ban la met Vai Tro Nha Phan Phoi eo ngU'ai cunq gia nhap va Ca
Nhan nay da dang ky d~ tr& thanh met NgU'ai Cung Tham Gia va da duoc Cong Ty chap
thuan. Cong Ty eo toan quyen quyet dinh khong chap thuan bat ky viec gia nhap nao.
N~u Cong Ty khong chap thuan viec gia nhap thl Ca Nhan do khong th~ tham gia vao Vai
Tro Nha Phan Phoi.

3.3 B~t £)~u met Vai r-e Nha Phan Ph6i dLV&i met NgLVi>'iBao TrQ' M&i

N~u ban tll'ng la met Nha Phan Phoi, ban chl eo th~ tao I~p mot Vai Tro Nha Phan Phoi
m&i dU'&i rnot NgU'ai Bao Tro m&i neu ban khong tham gia vao bat ky Heat 80ng Kinh
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Doanh nao (b~t k~ cho Vai Tro Nha Phan Phoi cua ban hoac Vai Tro Nha Phan Phoi cua
Ca Nhan khac) trong khoanq thoi gian ngU'ng heat dong duoc neu dU'&i day:

Danh Hi~u trong vong 24 thang Thai Gian NgU'ng Hoat DQng
tnroc Hoat DQng Kinh Doanh gAn
nh~t

Neu ban tL.l'ngdat Danh Hieu Ouan Tri 12 thanq
Vien (Executive) hoac cao hon

Chi la Nha Phan Phoi 6 thanq

Khi Cong Ty ket luan rang da phat sinh viec thay doi NgU'cYiBao TrQ' khong thlch hop
hoac viec thay doi NgU'cYiBao TrQ' do b] loi keo thi Vai Tro Nha Phan Phoi lan thu hai c6
th~ b] thu h6i li;li va sap nhap v&i Vai Tro Nha Phan Phoi lan trur nhat va Conq Ty c6 th~
ap dunq cac bien phap khac phuc khac nhu duoc liet ke tai Chuonq 6.

3.4 Moi cs Nhan mQt Vai r-e Nha Phan Ph6i

Ban khonq duoc phep c6 LQ'i ich Nhan DU'Q'ctli' nhieu hon met Vai Tro Nha Phan Phoi,
nqoai trli' cac trU'cYnghop sau: (i) viec ket hon cua hai Nha Phan Phoi rna moi ngU'cYida c6
mot Vai Tro Nha Phan Phoi truoc khi ket hen, (ii) viec thua ke met Vai Tro Nha Phan Phoi
bai mot Nha Phan Phoi dang hoat dong, hoac (iii) cac trU'cYnghop khac dU'Q'cCong Ty
chap thuan bang van ban theo quy djnh cua phap luat Viet Nam.

3.5 Mua Lai LQ'i lch Nh~n DU'Q'c tw cac Vai Tro Nha Phan Ph6i va Sap Nh~p cac
Vai r-e Nha Phan Ph6i

(a) Tong quan. C6 trU'cYnghop rnot Nha Phan Phoi mong rnuon hinh thanh met quan
h$ hop tac vo'i rnot Nha Phan Phoi dang heat dong khac va sap nhap hai Vai Tro
Nha Phan Phoi nay hoac mua lai LQ'i lch Nhan DU'Q'c tli' met Vai Tro Nha Phan
Phoi. Nqoai tnr trU'cYnghop dU'Q'cquy dinh tai Muc 3.5, viec hinh thanh met quan
h$ hop tac giCPacac Nha Phan Phoi, viec sap nhap cac Vai Tro Nha Phan Phoi,
hcac viec mua lai LQ'i lch Nhan DU'Q'ctli' rnot Vai Tro Nha Phan Phoi bai rnot Nha
Phan Phoi dang tham gia vao b~t ky Heat Dong Kinh Doanh nao se b] earn.

(b) Mua Lai LQ'i lch Nhan DU'Q'c. Nqoai tnr cac trU'cYnghop duoc toan quyen chap
thuan bai Cong Ty trong pharn vi phap luat cho phep, neu ban da tham gia vao bat
ky Hoat Dong Kinh Doanh nao, ban khong th~, vao bat ky thci di~m nao, mua lai
LQ'i lch Nhan DU'Q'c tli' Vai Tro Nha Phan Phoi dang heat dong duoi met NgU'cYi
Bao TrQ' khac (bang each mua, sap nhap, hop tac, hoac each thirc khac) trli' khi (i)
ban da charn dut Vai Tro Nha Phan Phoi cua ban va khong c6 Hoat Dong Kinh
Doanh trong suet thoi gian ngli'ng heat dong duo'c neu tal Muc 3.3 cua Chuonq 1,
va (ii) HQ'p D6ng Tham Gia Ban Hang Da C~p (HQ'p D6ng Nha Phan Phoi) cho Vai
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Chuong I I Vai Tro Nha Phan Ph6i c u a B<;in

Tro Nha Phan Ph6i rna ban rnuon mua 19iLQ'i lch Nhan Duo'c da diroc d~ trinh d~n
Cong Ty sau thoi gian ngCrng heat dong d6i voi H09t f)ong Kinh Doanh cua ban
nhu quy dinh tai di§m (i) neu tren. Trong tmang hop c6 bat ky khac biet nao giCPa
quy dinh tai muc (b) nay va quy dinh tai rnuc (c) cua Muc 3.5 nay, quy dinh tai rnuc
(b) se dU'Q'CU'Utien ap dunq.

(c) Sap Nhap. Cong Ty c6 toan quyen xem xet trong pharn vi phap luat cho phep viec
sap nhap cac Vai Tro Nha Phan Ph6i trong cac trU'ang hop duoc gi&i han sau day:
(a) sap nhap theo chieu doe v&i (i) NgU'ai Bao TrQ' tuyen tren gan nhat cua ban,
hoac (ii) sap nhap voi Nha Phan Ph6i tuyen duoi true tiep cua ban; va (b) bat ky
viec sap nhap nao khac c6 th§ duoc Cong Ty toan quyen chap thuan.

(d) Viec Xem Xet cua Cong Ty va Cac Yeu Cau Ba Sung. Trong bat ky trU'ang hop
nao lien quan d~n cac de xuat hinh thanh quan h~ hop tac, sap nhap, hoac mua 19i
LQ'i lch Nhan Duoc, Cong Ty se toan quyen quyet djnh trong pharn vi phap luat
cho phep ve viec lieu c6 chap thuan hay khong d6i voi tCrng tmang hop, yeu eau
dac biet khac voi Quy Tac H09t f)ong nay. Trong qua trinh xem xet, Cong Ty c6
th§ du'a ra cac yeu eau bo sung neu xet thay can thiet, bao gam viec thong bao
va/hoac cac chap thuan tCrtuyen tren.

(e) Ben canh cac quy dinh neu tren, cac Nha Phan Ph6i c6 lien quan d~n viec mua 19i
LQ'i lch Nhan Duo'c hoac sap nhap Vai Tro Nha Phan Ph6i can phai dap ung day
du tat ea cac yeu eau va nghTa vu tai chinh (neu c6) theo quy dinh phap luat Viet
Nam.

4 Chuylm Giao va charn Owt Vai Tro Nha Phan Ph6i cua ban

4.1 Chuylm Giao cac Vai Tro Nha Phan Ph6i

B9n khong dU'Q'cphep chuyen giao Vai Tro Nha Phan Ph6i cua minh hoac bat ky quyen
tuonq ung nao trong Vai Tro Nha Phan Ph6i do, tnr khi truoc do ban da nhan duoc van
ban cho phep cua Cong Ty; van ban nay se khong bi thu hai met each bat hop IY. Cong Ty
se khong chap thuan bat ky yeu eau chuyen giao nao neu Cong Ty xac djnh r~ng yeu eau
chuyen giao do khonq phai la yeu eau tronq y~u va duoc thvc hien nharn tranh cac yeu
eau cua Quy Tac H09t f)Ong. Cong Ty se khong cong nhan bat ky viec chuyen giao nao,
va ngU'ai nhan chuyen giao se khong c6 quyen lQ'icho tci khi viec chuyen giao d6 duoc
Cong Ty chap thuan. MOi nqoai I~ va khuoc tCr rna Cong Ty da thuc hien d6i voi HQ'p
f)ang vi lQ'i Ich cua rnot Vai Tro Nha Phan Ph6i se bi charn dut khi c6 Sl,.l' chuyen giao Vai
Tro Nha Phan Ph6i, trCrkhi c6 cac quy dinh khac trong met thca thuan b~ng van ban cua
Cong Ty.

Ngoai cac quy dlnh neu tren, cac Nha Phan Ph6i c6 lien quan d~n viec chuyen giao Vai
Tro Nha Phan Ph6i can phai dap ung day du tat ea cac yeu eau va nghTa Vl,.l tal chinh (neu
c6) theo quy dinh phap luat Viet Nam.

J
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4.2 Chuyim Giao sau khi Ch€!t

(a) Truonq hop la cac ea nhan. Neu ban la met ea nhan, sau khi ban chet, Vai Tro
Nha Phan Phoi cua ban se dU'qc chuyen cho nhCPngngU'oi thua ke cua ban, hoac
nhCPngngU'oi thu hU'ang khac theo di chuc hoac thua ke theo phap luat, hoac theo
hlnh thuc khac. Viec chuyen giao nay se duoc Cong Ty cong nhan khi phan quyet
cua toa hoac van ban phap Iy hop phap tuyen bo rang viec chuyen giao cho ngU'oi
nhan chuyen giao dat yeu eau duoc d~ trlnh toi Cong Ty. Cong Ty khuyen khfch
ban chuan bi va thuc hien viec chuyen giao Vai Tro Nha Phan Phoi cua rnlnh vot
su' tU' van cua rnot luat SU'chuyen v~ linh vue tal sari.

(b) NgU'oi Tham Gia trong met Phap Nhan Kinh Doanh (Khong Ap Dunq),

(c) Vao bat ky giai dean nao rna met Vai Tro Nha Phan Phoi eo th~ tarn thoi khong eo
ngU'oi sa huu, hoac chua xac djnh quyen sa hCPuphat sinh do quy trlnh xem xet di
chuc hcac cac quy trlnh khac cua tea an, Nha Phan Phoi Dat Danh Hieu Kim
CU'O'ng Xanh (Blue Diamond) hoac cao hon thuoc tuyen tren se chiu trach nhiern
di~u hanh Vai Tro Nha Phan Phoi nay. D~ ghi nhan cho viec ha trc nay, Nha Phan
Phoi Dat Danh Hieu Kim CU'O'ngXanh (Blue Diamond) hoac cao hon thuoc tuyen
tren se duoc nhan met khoan chi tra cho viec ha tro di~u hanh nay. Khoan chi tra
se eo gia tri tU'O'ngdU'O'ngvoi 15% cua Cac Khoan Ti~n ThU'ang thuan (sau thue)
cua Vai Tro Nha Phan Phoi do va se duoc Cong Ty khau tnr tCrCac Khoan Ti~n
ThU'ang thuan cua Vai Tro Nha Phan Phoi do.

4.3 Ly Hon

Trong truonq hop Iy hen, Cong Ty se khong quyet dinh viec phan chia va cOng khong
phan chia met Vai Tro Nha Phan Phoi hoac met Mc;lng LU'&i Tuyen DU'&i. V~ eo ban,
Cong Ty se khong phan chia Cac Khcan Ti~n ThU'ang hoac cac phan thU'ang khac. Tuy
nhien, Cong Ty eo th~, trong tCrng tmong hop, phan chia Cac Khoan Ti~n ThU'ang tren
met nquyen tac don gian va ty I~ duo'c an dinh theo phan quyet cua toa hoac theo van
ban d6ng y cua ea hai ben. N~U CONG TY DONG Y CHIA cAc KHOAN TI~N THU'ONG
TREN NGUYEN TAc DON GIAN vA TY LE DU'O'C AN D!NH, THi cAc BEN THUOC
VAI TRO NHA PHAN PHOI DONG Y DAM BAo CHO CONG TY TRANH KH61 TRAcH
NHIEM V~ TAT cA HOAC BAT KY KHOAN NO', LO, CHI PHi, THIET HAI, PHAN
QUY~T, HOAC PHi TON, K~ cA CHI PHi HO'P LY CHO LUAT SU', LA K~T QuA HOAC
PHAT SINH ru, MOT CACH TRl,J'C TI~P HOAC GIAN TI~P, BAT KY HANH DONG
HOAC KHONG HANH DONG NAo COA CONG TY TRONG VIEC PHAN CHIA cAc
KHOAN TI~N THU'ONG. Cong Ty eo quyen giCPlai Cac Khoan Ti~n ThU'ang trong
trU'ong hop eo tranh chap giCPacap vq ch6ng lien quan den met Vai Tro Nha Phan Phoi
cho den khi tranh chap duoc giai quyet bai ho hcac eo quan nha nuoc eo tharn quyen.
Cong Ty eo th~ thu rnot khoan phf hanh chfnh hop Iy (trong pharn vi phap luat cho phep)
doi v&i cac Nha Phan Phoi hang thanq cho dich Vl,.l phan chia cac khcan Ti~n ThU'ang.

....
.\'" ..•... .., .
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4.4 Quylm Chclm DCPt

Ban eo the charn dCPtVai Tro Nha Phan Phoi cua ban theo quy dinh tal Muc 3.9 cua
Chuonq 6. Cong Ty se thanh toan cho ban Cac Khoan Tien ThU'ang hoac cac lQ'i ich
khac rna ban eo quyen thu hU'ang tli' Vai Tro Nha Phan Phoi cua ban cho toi thoi diem
charn dirt.

r. '.
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ChU'O'ng 2. Tb Chwe va Di~u Hanh Heat DQng Kinh Doanh cua Ban

1 Dao Dwe Kinh Doanh

1.1 Quy T~e D~o Dwe Kinh Doanh cua DSA
Cong Ty la met thanh vien cua Hiep Hoi Ban Hang Tnrc Ti~p (DSA) tal Hoa Ky va nhieu
quoc gia tren th~ gi&i va tuan thu theo Quy T~c 8<;108LPCcua DSA. Cung voi cac hU'&ng
dan ve dao dLPCquy dinh tai Muc nay, ban duoc khuyen khich tuan thu cac Quy Tac 8<;10
8LPCcua DSA trong t6 chLPCheat dong kinh doanh cua minh. Quy Tac 8<;108LPCcua DSA
c6 th~ tim thay tai dia chl www.dsa.org.

1.2 Ml,lc Dieh Kinh Doanh cua Ban
Muc dich chu y~u trong kinh doanh cua ban va Cong Ty la ban cac San Ph~m c6 chat
1U'Q'ngcao cho cac Khach Hang mua le. Mot phan cua quy trinh nay la viec ban c6 th~ bao
tro cac Nha Phan Phoi khac trong heat dong kinh doanh d~ xay dl,mg manq 1U'&iban
hang cua minh. Tuy nhien, viec tuyen dl,Jng cac Nha Phan Phoi khac khong phai la rnuc
tieu chu y~u cua ban, rna la met heat dong nharn g6p phan giup ban hoan thanh tot nghTa
Vl,Jeo ban cua minh la ban San Pharn va tang doanh so ban San Pharn t&i cac Khach
Hang mua le cua H$ Thong Tuyen DU'&i cua ban.

1.3 Quy T~e Dao Dwe Chung
B<;1ncan t6 chLPCva dieu hanh Vai Tro Nha Phan Phoi cua ban rnot each c6 dao dLPc,
chuyen nqhiep va lich Sl,J'.Ben canh nhCmg van de khac, dieu nay c6 nghTa nhu sau:

• B<;1nphai tuan thu luat phap hien hanh tai Ouoc Gia CU' Tru cua ban.

• B<;1nphai tuan thu cac quy dinh trong HQ'p 86ng (bao g6m HQ'p 86ng Tham Gia
Ban Hang Da Cap (HQ'p 86ng Nha Phan Phoi)), Quy Tac HO<;1t80ng, Chuonq
Trinh Tra ThU'ang, Chuonq Trinh Dao T<;1ova quy tac heat dong can thi~t khac ap
dunq cho Nu Skin Viet Nam va cac Nha Phan Phoi do Nu Skin Viet Nam quy djnh
va cong bo cong khai hoac thong bao d~n ban tal tLmg thoi di~m sau khi dang ky
va duoc eo quan nha mroc c6 tharn quyen chap thuan.

• B<;1nphai t6 chLPCva dieu hanh Vai Tro Nha Phan Phoi cua ban rnot each trung
thvc.

• B<;1nphai xuat trinh The Thanh Vien cua ban truce khi gi&i thieu hoac ti~p thi cac
San Ph~m. B<;1nnen trinh bay ngan gc;>ncho cac Khach Hang va cac Nha Phan
Phoi tie m nang rang ban la ai, tal sac ban lien h$ voi ho, va ban dang ban nhCrng
San Ph~m gi. Khi bao tro cac Nha Phan Phoi tiern nang tham gia vac Vai Tro Nha
Phan Phoi, ban phai bao dam cung cap cho ho day du thong tin ve Nu Skin Vi$t
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Nam va San Pharn Nu Skin, day du nQi dung cua HO'p Dang, Chironq Trinh Tra
ThU'cYng, Quy T~c Hoat DQng, ChU'O'ng Trinh Dao Tao va cac quy tac heat dQng
khac ap dunq cho Nu Skin Viet Nam va cac Nha Phan Ph6i.

• Ban phai cung cap thong tin rnot each chfnh xac va trung thuc v~ San Pharn Nu
Skin.

• Ban khong duoc dira ra cac tuyen b6 sai hoac c6 thE§gay hiE§ulam v~ thu nhap c6
thE§nhan duoc theo Chuonq Trinh Tra ThU'cYnghoac v~ cac Ich IO'i khi Slf dl,mg
cac San Pham cua Cong Ty.

• Ban khonq duoc ep ouoc bat ky Nha Phan Ph6i hoac Nha Phan Ph6i tiern nang
nao heat dQng theo each thirc thieu trach nhiern v~ tai chfnh, bao gam, nhU'ng
khong gi&i han, viec ep buoc ho mua nhieu hon cac San Pharn hoac cac Tai l.ieu
Ho TrO' Kinh Doanh rna ho c6 thE§Slf dl,mg hop Iy hoac ban duoc, hoac duy tri cac
yeu eau v~ trli' hang CI,J thE§.

• Ban khong duoc khuyen khfch hoac d~ nghi cac Nha Phan Ph6i hoac cac Nha
Phan Ph6i ti~m nang vay no dE§tham gia vac heat dQng kinh doanh nay.

• Ban khong diroc IO'idunq chirc VI,J, quyen han va dia vi xa hQi dE§yeu eau ngU'ai
khac tham gia vac manq 1U'&iban hang da cap hoac mua San Pharn Nu Skin.

• Ban khong loi keo, du do hoac mua chuoc ngU'ai tham gia ban hang da cap cua
doanh nqhiep khac tham gia vao manq 1U'&icua Nu Skin Viet Nam.

• Ban phai giai thfch each hoan tra San Pham hcac huy bo met don d~t hang.
• Ban khong duoc trinh bay voi cac Nha Phan Ph6i tiern nang r~ng ho phai mua cac

San Pham hoac cac g6i San Pham hoac phai tra met khoan ti~n nhat dinh hoac
nQP tien d~t coc duoi bat ky hinh thuc nao dE§tro thanh Nha Phan Ph6i hoac dE§
dat danh hieu Ouan Tri Vien (Executive). Cac Nha Phan Ph6i ti~m nanq phai duoc
thong bao r~ng ho c6 thE§tham gia nhu nhli'ng Khach Hang hoac ho c6 thE§mua
cac San Pham rieng h~ rna khong can phai mua cac bQ San Pham, theo chfnh sach
hien hanh cua Nu Skin Viet Nam.

• Ban khong duoc yeu eau bat ky Nha Phan Ph6i ti~m nang nao phai tra ban met
khcan phi cho kh6a hoc, kh6a dao tao, hQi thao, heat dQng xa hQi hoac bat ky heat
dQng tU'O'ngtl)' nao khac,

• Ban khong duoc t6 chuc cac bu6i hQi thao, hQi nqhi khach hang, hQi thao gi&i thieu
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sari pharn, dao tao ma khong duoc Nu Skin Viet Nam uy quyen bang van ban.

• Trong trU'ang hop khong tuan thu cac quy dinh neu tren va viec khong tuan thu gay
thiet hai cho Khach Hang va/hoac Nha Phan Phoi khac, ban c6 trach nhiem b6i
thU'ang thiet hai da gay ra theo quy dinh cua phap luat Vi$t Nam.

1.4 Kh6ng Lam Mat Uy Tin
Ban khong dU'Q'cthuc hien bat ky so sanh, tuyen bo hoac trinh bay nao c6 th~ gay nharn
lan, khong conq bang, khong chfnh xac, hoac c6 th~ lam mat uy tin ve:

• Cong Ty;

• Cac San Pharn hoac cac boat dong thU'O'ng mai cua Cong Ty;

• Cac Chu Th~ khac:

• Cac cong ty khac (bao g6m ea cac doi thu canh tranh); hoac

• Cac san pharn, dich Vl,J, hoac heat dong thuonq mal cua cac cong ty khac.

1.5 Quay R6i
Ban phai to chuc va dieu hanh Vai Tr6 Nha Phan Phoi cua ban theo nhCmg chuan muc
nhat dinh, khong duoc phep tao ra bat ky su' quay roi, doa dam, de doa, va nquoc dai nao.
Cong Ty se khong dung trur cho bat ky hinh thuc quay roi nao, bao g6m nhunq khonq
gi&i han, su' ngU'Q'cdai ve chunq toe, ton giao duoc thuc hien qua lai n6i hay hanh vi, viec
loi keo, khuyen khfch hoac thuc hien bat ky van ban nao c6 noi dung khong thlch hop
hoac gay kh6 chiu, viec thiet lap cac moi quan h$ thong qua loi n6i, phU'O'ng tien di$n tLr,
hoac bang hanh vi, nhCmg lai tan tlnh ve gi&i tfnh, cac de nghi quan he gi&i tlnh, hoac cac
hanh vi c6 ban chat lien quan d§n gi&i tlnh khac thong qua hanh vi cc th~, lai n6i, anh mat,
voi Nha Phan Phoi khac, nhan vien hoac Khach Hang cua Cong Ty.

1.6 Kh6ng Lien H~ v&i cac Nha Cung cap hoac cac Thanh Vien HQi D6ng TU'
van Khoa HQc

Ban khong duoc lien he, du true ti§p hay gian ti§p, voi cac nha cung cap, don vi phan
phoi, cac thanh vien hOi d6ng tu van khoa hoc cua Cong Ty, cac doi tac nqhien ciru eo
ban, cac Tru'onq Dai HQc, hoac bat ky don vi co van hoac tU' van nao khac cua Cong Ty
neu khong duoc Cong Ty cho phep truoc bang van ban.

1.7 Ch6ng Tham Nhung
Ban phai tuan thu rnoi quy dinh phap luat ve chong tham nhOng, bao g6m Dao Luat Thuc
Hanh Chong Tham NhOng tai NU'&c Ngoai (Foreign Corrupt Pratices Act - "FCPA"), tal
cac quoc gia hoac cac thi truonq ma tai d6 Cong Ty tien hanh heat dong kinh doanh.
FCPA yeu eau ban khong bao gia duoc chi tra hoac t~ng qua, rnot each true ti§p hoac

.,.~,.
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gian tiE§p(ch~ng han nhtr thong qua met dc;liIy) nharn rnuc dich tac dong dE§ncac hanh vi
hoac quyE§tdinh cua cac quan chuc nuoc nqoai. C6 met s6 tmcmg hop nqoai h~hCruhan
d6i voi quy dinh nay. Do tinh chat phirc tap cua luat 1$va cac trU'cmg hop nqoai 1$ lien
quan toi viec ch6ng tham nhOng, ban can tham van luat SU'cua ban v~ cac eau h6i lien
quan dE§nviec tuan thu FCPA hoac cac van ban lu~t v~ phonq ch6ng tham nhOng khac,
f)~ c6 them thong tin, ban vui long tham khao Chinh Sach Ch6ng Tham NhOng cua Cong
Ty tai rnuc Quy Dinh f)i~u Hanh Tap Doan (Corporate Governance) cua cac Nha f)au TU'
lien kE§ttren website cua Nu Skin Enterprises, Inc. tai dia chl www.nuskinenterprises.com.

1.8 Duy Tri Danh Ti~ng cua C6ng Ty
Ban khong duoc hanh dong theo bat ky each thuc nao, bao g6m ea hoat dong nqoai
pharn vi Vai Tro Nha Phan Ph6i cua ban, ma c6 th~ bl xem la gay thiet hai cho heat dong
kinh doanh hoac danh tiE§ngcua Cong Ty hoac cac Nha Phan Phoi cua Cong Ty. Cong Ty
c6 toan quyen xac dinh nhCrng hanh vi nao bi xem la gay thiet hai va se ap dunq bien phap
xli Iy d6i voi ban theo cac quy dinh tal Chuonq 6.

1.9 Xem Xet cac Tai Li~u LU'u TriP
Theo nhu di~u kien d~ tham gia nhu met Nha Phan Ph6i, ban cho phep Cong Ty dU'Q'c
quyen xem xet bat ky tai Ii$u luu trCrnao c6 lien quan dE§nVai Tro Nha Phan Ph6i cua ban
nharn rnuc dich ki~m tra lieu ban da thuc hien Vai Tro Nha Phan Ph6i cua minh theo dung
Quy Tac Heat f)ong va quy dinh phap luat ap dl,lng tal Qu6c Gia CU' Tru cua ban hay
khonq. Cong Ty c6 the yeu eau xem xet va ki~m tra cac tai lieu lien quan dE§nVai Tro Nha
Phan Ph6i cua ban vac bat ky thoi di~m nao va vi bat ky Iy do gl. Ban phai tuan thu yeu
eau nay bang viec luon san sang cung cap va cap nhat thong tin met each trung thuc va
nhanh ch6ng.

2 Nha Thau DQe L~p

2.1 Cite Nha Phan Ph6i la nhiPng Nha Thau DQe L~p
Ban la rnot nha thau doc lap. Ban khong pha: la met dc;liIy, ngU'ai lac dong, nhan vien, d6i
tac, thanh vien, hay ben lien doanh dau tu v&i Cong Ty, va ban khong dU'Q'ctl,J'gi&i thieu
ban than ban voi tu each nhu la cac vai tro nay. Ban d6ng y rang la rnot nha thau doc I~p,
ban se:

• Tl,J'chiu trach nhiern v~ cac quyet dinh kinh doanh cua rieng ban va toan quyen
dua ra quyet dinh v~ viec khi nao ban se lam viec va s6 gia ban se lam;

• f)U'Q'c thanh toan Cac Khcan Ti~n ThU'cYngdua tren doanh s6 ban hang ma khong
dua tren s6 gia ban lam viec;

• Chiu rui ro kinh doanh va chiu trach nhiern v~ toan bo cac thua 10c6 th~ phat sinh
khi la rnot Nha Phan Ph6i;
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• Thanh toan cac chi phi hoac tien phat sinh cho cac loai giay phep, viec cap phep
hoac bao hiE§mhoac cac chi phi tU'O'ngtl,.l'neu c6;

• Chiu trach nhiern v~ toan bO chi phi kinh doanh cua ban, bao gem, nhunq khong
gicYihan, chi phi di lai, giai tri, van ph6ng, van thu, phap Iy, trang thiet bl, ke toan va
cac chi phi chung ma khonq duoc tarn ung, hoan tra hoac bao lanh tCPGong Ty; va

• Khong duoc xem la rnot nhan vien cua Gong Ty cho bat ky muc dich nao, du cho
rnuc dich thue hoac bao hiE§mtheo phap luat hoac cac rnuc dich tuonq tl,.l'khac.

2.2 Thue
Ban phai nop bat ky khoan thue nao ap dunq cho ngU'CYilac dong tu do theo quy dinh cua
phap lu~t Viet Nam. Gong Ty se khau tnr phan thue thu nhap ea nhan doi voi Cac Khoan
Ti~n Thuonq va cac lQ'i ich kinh te khac ma Gong Ty se chi tra cho ban theo met ty 1$xac
dlnh la 10% (hoac met ty 1$khac theo quy dinh phap lu~t Viet Nam) tren t6ng so ti~n chi
tra, Ban se c6 trach nhiern tl,.l'quyet toan thue cua ban vac cuoi narn. Xin luu y r~ng dE§
quyet toan thue, eo quan thue c6 tharn quyen c6 thE§se ap dunq phuonq thuc tinh thue
theo ty 1$lay tien dE§tinh toan so thue thu nhap ea nhan can phai nop, neu c6.

2.3 Kh6ng Uy Quy€m d~ Th,!,c Hien Hanh DQng D~i Di~n cho Cong Ty
Ban khong diroc uy quyen dE§thuc hien hanh dong dai dien cho Gong Ty. Bi~u nay bao
gem, nhunq khonq han che, bat ky hanh vi hoac y dinh dE§:

• Bang ky hoac dang ky giG' cho truoc ten, cac nhan hieu thucnq rnai, cac ten
thuono mal cua Gong Ty hoac cac San Pharn cua Gong Ty;

• Bang ky dia chl URL SlY dl,lng ten, nhan hieu thironq rnai, ten thuonq mal cua
Gong Ty;

• Bang ky hoac c6 dU'Q'cviec chap thuan cho cac San Pharn hoac cac heat dong
kinh doanh; hoac

• Thay mat Gong Ty dE§thiet I~p cac moi quan h$ kinh doanh hoac cac moi quan h$
voi eo quan nha nuoc dU'cYimol hlnh thuc.

Ban phai bei thU'cyngcho Gong Ty v~ mol chi phi va phi luat SU'ma Gong Ty phai chiu cho
bat ky viec khac phuc can thiet dE§mien tnr cho Gong Ty trong tfU'cyng hop ban da hanh
dong d~i dien cho Gong Ty met each khong phu hop. Ban phai chuyen giao ngay lap tuc
cho Gong Ty bat cu dang ky nao v~ ten, nhan hieu, ten thuo'nq mai, San Ph~m, hoac cac
dia chl URL cua Gong Ty da duoc dang ky hoac duoc dang ky giG' cho truoc da vi pharn
quy dinh tai Muc nay rna khonq nhan dU'Q'Cbat ky su hcan tra nao tCPGong Ty doi voi bat
ky chi phi nao rna ban da chi tra.
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2.4 Ngan Citm Vi~c Chi Djnh Ut NgU'cYiSiP Dl,mg Lao DQng
Ban khong duoc xac nhan rang Cong Ty la ngU'cYiSLYdunq lac dong cua ban tren cac van
ban vay von, cac bieu mau cua nha nuoc, cac yeu eau xac minh ngU'cYiSLYdl,mg lao dong,
don xin tro cap that nqhiep hoac a bitt ky tai Ii~u hay bieu mau nao khac,

3.1 D~t Hang
Ban c6 th~ d~t mua cac San Pharn true tiep tu Nu Skin Viet Nam. Nu Skin Viet Nam
khong d~t ra bat ky yeu eau nao ve don hang t6i thieu: tuy nhien, chi phi van chuyen va
giao hang c6 th~ thay d6i tuy theo s6 IU'O'ngSan Pharn dU'O'cd~t mua.

3.2 Chuylm Giao Quy€m SlY Hwu
Ouyen Sa HCfu va rui ro mat mat cua bat Clf San Ph~m nao rna ban d~t mua se chuyen
giao cho ban khi cac San Pharn dU'O'cgLYihoac duoc tiep nhan.

3.3 Dl,I' Trw San Pham va Nguy€m T~c 80%
La rnot Nha Phan Ph6i, ban khonq bi yeu eau phai dl,.l'trCf San Ph~m. Ban phai tl,.l'mlnh
xac dinh s6 IU'O'ngSan Pharn diroc dl,.l'trCf can thiet can Clf theo doanh s6 ban le va nhu
eau SLYdunq ea nhan da duoc hoach dinh met each thlch hop. Viec d~t hang nhieu hon
s6 IU'O'ngSan Pharn can dl,.l'trCf thich hop hoan toan bi nqhiern cam. Bang viec d~t met
don hang, ban xac nhan rang ban da ban hoac tieu dung it nhat 80% tren t6ng s6 IU'O'ng
San Pharn duoc luu trCf tu nhCfng don hang truoc d6.

3.4 PhU'O'ng Thuc D~t Hang
Cong Ty khonq chap nhan cac don hang ghi no. Cac don hang se khong duoc chuyen di
hoac cho phep tiep nhan cho t<Yikhi duoc thanh toan day duo Viec thanh toan phai duoc
thuc hien bang uy nhiem chi cua nqan hang, lenh chuyen tien, the tin dunq, tien mat, the
ghi no tnrc tiep hoac sec ea nhan hoac sec kinh doanh hoac cac phuonq thirc thanh toan
khac c6 th~ duoc Cong Ty chap thuan.

3.5 citp Khoan Ghi NQ'
Cong Ty c6 th~ cap rnot khoan ghi no trong cac truonq hop Nha Phan Ph6i thanh toan du,
d6i lai cac San Ph~m, hoac cac trU'cYnghop khac khi mot don hang khonq diroc ghi day
duo Doanh S6 Ban Hang Ca Nhan va Doanh S6 Ban Hang Nh6m (hoac Gia Tr] Tlnh Hoa
H6ng Ban Hang, neu c6 ap dunq), diroc ghi nhan c6 khi Cong Ty cap khoan ghi no.

3.6 Thay D6i Gia
Cong Ty c6 quyen thay d6i qia cua San Pham tuy tung thcYidi~m. Sau khi dang ky va
duoc chap thuan bai eo quan c6 tharn quyen, Cong Ty se thong bao cho ban ve Sl,.l'thay
d6i ve gia.
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3.7 Gwi DO'n D~t Hang dU'OoiTEm cua Nha Phan Ph6i khac
Ban khong duoc phep gCricac don d~t hang dU'oi ten cua rnot Nha Phan Ph6i khac neu
khong eo van ban dong y cho phep truce cua Nha Phan Ph6i do. Ban phai cung cap ban
sac van ban dong y nay cho Cong Ty khi duoc yeu eau.

3.8 Thanh Toan Kh6ng Du
N~u bat Cll' sec thanh toan nao bi tra I~i vi khong du han rnuc tai chinh hoac bat ky viec
thanh toan thong qua the tin dunq nao bi treo, ban can ngay lap tuc thanh tcan cho Cong
Ty s6 tien d~y du cua sec bi hoan tra hoac viec thanh toan thong qua the tin dunq bi treo.
N~u ban khong nhanh chonq thl,l'c hien viec thanh toan nay thi ban xem nhu vi pharn HQ'p
Dong.

3.9 Sw Dl:fng The Tin Dl;lng cua Ca Nhan khac
Ban khong nen sCrdunq the tin dunq cua ea nhan khac d§ d~t hang San Ph~m hoac Tal
Lieu Ho TrQ' Kinh Doanh cua Cong Ty rna chua duoc su' dong y truo'c b~ng van ban cua
ea nhan do. Ban phai cung cap ban sac van ban dong y nay cho Cong Ty khi duoc yeu
eau.

3.10 ChU'O'ng Trinh TI.J'DQng Tal D~t Hang
(Khong Ap Dunq)

3.11 Ban Le San Phflm
(a) Ban chl duo'c ban le San Pharn tal Qu6c Gia CU' Tru cua ban. Cac San Ph~m rna

ban ban I~i phai duoc mua tCrCong Ty tai Qu6c Gia CU' Tru cua ban, va ban khonq
duoc ban lai cac San Pharn tai Qu6c Gia CU' Tru cua ban neu cac San Pharn do
duoc ban mua tCrCong Ty tal met Qu6c Gia Khong CU' Tru, nharn rnuc dich cac
yeu eau cua dia phuong ve dang ky san pharn va cac quy dinh khac.

(b) Khi ban thuc hien HQ'p f)ong Tham Gia Ban Hang f)a Cap (HQ'p f)ong Nha Phan
Ph6i) cunq voi HQ'p f)ong Bao TrQ' Qu6c T~, ban duoc quyen mua cac San Pharn
tal met Qu6c Gia Khong CU' Tru, Ban chl dU'Q'cmua cac San Pharn tal met Qu6c
Gia Khong CU' Tru d§ sCrdunq cho muc dich ea nhan hoac d§ gioi thieu cac San
Pharn cho cac Nha Phan Ph6i tiern nang moi. Ban khong duoc ban I~i cac San
Ph~m tai met Qu6c Gia Khong CU' Tru. Ban eo th§ phai tuan thu them cac yeu eau
khac tai met qu6c gia hoac thi trU'cmg nhat dinh,

...
•

-,
;;;

4 Hoan Tra Va Dbi San Pharn

4.1 Chinh Sach Hoan Tra San Pharn
(a) Theo yeu eau cua ban, Cong Ty se mua lai cac San Pharn va Tal Li$u Ho TrQ' Kinh

Doanh ma Cong Ty da ban/phan ph6i cho ban, neu cac dieu kien sau day dU'Q'C
thoa man:
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- Yeu eau cua ban v~ viec mua lai San Pharn va Tai Lieu Ho TrO' Kinh Doanh
pha! dU'O'c thuc hien trong vong 12 (mU'cYi hai) thang k~ tw ngay d~t
hang nhU'ng khong trai quy djnh tal Di~u 26 cua Nghi Djnh
42/2014/ND-CP; va

San Pham duoc hoan tra chua h~t han SLrdunq va van con nquyen bao bl,
tem nhan (neu eo ap dunq) vao thoi diem hoan tra.

Trong trU'ong hop charn dCPt Vai Tro Nha Phan Phoi cua ban, Gong Ty se, theo yeu
eau cua ban, mua lai cac San Pharn va Tai Li~u Ho TrO' Kinh Doanh ma ban da
mua hoac nhan tu Gong Ty neu cac di~u kien sau day duo'c thoa man:

- Yeu eau cua ban phai duoc thuc hien trong vong 30 (ba rnwoi) ngay k~
tw ngay ban nhan San Pham va Tal Li~u Ho TrQ' Kinh Doanh tw Cong
Ty; va

San Pharn duoc hoan tra chua het han SLrdunq va van con nquyen bao bl,
tem nhan (neu eo ap dunp) vac thoi diem hoan tra.

Trong trU'ong hop Gong Ty cho phep ban hoan tra lai San Pham va Tal Lieu Ho
TrO' Kinh Doanh phu hop voi cac quy djnh neu tren, Gong Ty se, sau khi tru di cac
chi phi hanh chinh (neu eo) khonq vuot qua 10% gia mua hang hoa, hoan I~i cho
ban it nhat 90% so tien rna ban da tra de nhan duoc hang hoa bl hcan tra, c<)ngvoi
cac loai thue ap dl,mg da duoc ban chi tra, va tnr di Cac Khoan Ti~n ThU'ang cho
cac San Pham va Tai l.ieu Ho TrO' Kinh Doanh rna ban hoan tra.

Ban chl eo the hoan tra lai cac San Pham va Tai l.ieu Ho TrO' Kinh Doanh rna truoc
do ban da true tiep rnua/nhan duoc tu Gong Ty. Gong Ty khong hoan tra cho ban
cac chi phi van chuyen d~u tien (phat sinh vac thoi diem ban mua hang) cho cac
San Pham ma ban hoan tra. De Gong Ty eo the khau tru' chinh xac Cac Khoan
Ti~n ThU'ang tU'O'ngCPngcua cac San Pham hoan tra, ban phai gill' lai so don d~t
hang tren hoa don. Ban phai cung cap so don d~t hang cho Gong Ty tai thoi diem
ban yeu eau duoc hoan ti~n. Ban cOng eo the hoan tra cac San Pharn don le ma
san pharn do duoc mua theo met b<)hoac met goi san pharn. Viec hcan ti~n doi
voi trU'ong hop charn dCPt Vai Tro Nha Phan Phoi se duoc thuc hien b~ng phuonq
thuc chuyen khcan, hoac b~ng phU'O'ng thuc khac rna Gong Ty cho r~ng hop 1'1
neu Gong Ty cho r~ng phuong thirc chuyen khcan la bat kha thi, bat ke phuonq
thuc thanh toan ban d~u la gl, tru trU'ong hop phap luat eo quy dinh khac. Doi voi
cac trU'ong hop khac, viec hoan ti~n se diroc thuc hien thong qua hlnh thuc cap
met khoan ghi no tai Gong Ty, hoac b~ng phuonq thuc khac rna Gong Ty cho r~ng
hop 1'1neu Gong Ty cho r~ng phu'onq thuc chuyen khoan la bat kha thi, tru trU'ong
hop phap lu~t eo quy dinh khac, Khoan ghi no tai Gong Ty eo the duoc SLrdunq de
mua San Pharn. Viec hoan tra San Pham eo the anh hU'ang den Cac Khoan Ti~n
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,"U;
.,~:.;;;.

181Trang



ChuO'ng 2 I T6 Ch(rc v a Di6u Hanh Flo?t D9ng Kinh Doanh Cua B?n

ThU'6>ngva cap bac cua ban, va neu Cac Khoan Ti~n ThU'6>ngda duo'c tra cho cac
San Ph~m hoan tra, thl Cong Ty se tnr di Cac Khoan Ti~n ThU'6>ngd6 nhu quy
dinh tai Muc 6.9 duoi day cua Chuonq 2 nay. Cong Ty khong hoan lai ti~n cho cac
San Pharn hoac Tai Li$u Ho TrO' Kinh Doanh da duo'c mua tLPNha Phan Phei khac.
Ban phai yeu eau hoan ti~n true tiep tLPNha Phan Phei da ban cac San Pharn hoac
Tai Lieu Ho TrO' Kinh Doanh d6 cho ban,

(b) (Khonq Ap Dunq)

4.2 Quy Djnh v~ Dbi San Pham DU'Q'c Mua True Ti~p tU>Gong Ty
TrLPtrU'ang hop phap luat c6 quy dinh khac, Cong Ty se d6i cac San Ph~m da mua true
tiep tLPCong Ty neu cac San Pharn d6 da bi gCrinharn, hoac b] loi, neu ban thong bao cho
Cong Ty trong vong 30 ngay ke tLPnqay mua. Neu viec d6i hang khong the thuc hien
duoc, Cong Ty c6 the se cap cho ban (i) met khoan ghi no tuonq li'ng voi gia tri cua cac
San Pharn duoc d6i lai; khoan ghi no nay c6 the duoc sCrdl,lng de mua cac San Pharn
khac, hoac (ii) hoan lai toan bo tien theo gia mua.

4.3 Quy Trinh De DU'Q'C Hoan Lai Ti~n hoac Dbi San Pharn
Ban phai tuan thu cac quy trinh nhu sau de diroc hoan lai ti~n hoac d6i San Pharn:

(a) (Khong ap dunq):

(b) Cong Ty se cung cap cho ban quy trinh va dia diem chinh xac de hoan tra cac San
Pharn. Cong Ty se khong hoan lai chi phi van chuyen dau tien (phat sinh khi ban
mua hang) dei v&i cac San Pharn ma ban hoan tra. Ban phal thanh toan toan be?
cac chi phi chuyen tra San Pham, tru> trU'cYng hop San Pham dU'Q'c hoan tra
theo yeu eau thu h6i cua Gong Ty do eo khi~m khuy~t hoac theo cac chinh
sach bao hanh ma Gong Ty ap dunq d6i v&i cac San Pham do; va

(c) Cac quy trinh 6>nhCmg khu Vl,J'Cthuoc tharn quyen tal phan khac nhau c6 the c6
cac yeu eau khac nhau theo quy dinh cua phap luat.

4.4 Ghinh Sach d6i v&i San Pham Khong DU'Q'c Nh~n
Toi hieu rang Cong Ty se phai chiu cac chi phi va thoi gian quan Iy de luu giCrSan Ph~m
Nu Skin va/hoac Cac Tai Li$u Ho TrO' Kinh Doanh ma Toi da mua/yeu eau cung cap
nhunq chua nhan va/hoac chua diroc chuyen giao cho Toi.

Theo d6, re: dong y rang TRONG TRU'cYNG HOP:

1) Trong tmang hop viec nhan hang h6a phai duoc thuc hien b6>iToi va Toi khong den
nhan bat ky San Ph~m Nu Skin nao va/hoac Cac Tai Lieu Ho TrO' Kinh Doanh ma Toi da
mua tLPCong Ty/yeu eau Cong Ty cung cap trong vonq bay (07) nqay tLPnqay rnua/yeu
eau, Cong Ty se giao San Pharn Nu Skin va/hoac Cac Tal l.ieu Ho TrO' Kinh Doanh den
dia chl rna Toi da cung cap v&i chi phi giao hang hop Iy va neu San Pharn Nu Skin

.•.~...!!

THif{..----
~
;\'1
.".;~\,., -""

,,""~-';,
:5.~:5
: _.-'

.'i Lf
~

191Trang



ChuO'ng 2 I T6 Chtl'C v a Di6u Hanh Ho~t DQng Kinh Doanh Cua B~n

va/hoac Cac Tal l.ieu Ho TrQ' Kinh Doanh do khang th~ giao den Toi va Toi khang nhan
hang tCPCang Ty voi b~t cCrIy do gl trong vonq ba (03) thanq tCPnqay mua hang; hoac

2) Trong trU'ang hop Toi yeu eau Cang Ty va Cang Ty dong y giao San Phllm Nu Skin
va/hoac Cac Tai Li~u Ho TrQ' Kinh Doanh den Toi nhU'ng Cang Ty khang th~ giao San
Pharn Nu Skin va/hcac Cac Tai Li~u Ho TrQ' Kinh Doanh d6 cho Tai VI c6 su' sai s6t hoac
khang day du ve dja chl nhan hang hoac ten ngU'ai nhan khang ton tai nhu Toi da cung
cap, va Toi khang thuc hien viec nhan San Pharn Nu Skin va/hoac Cac Tai Lieu Ho TrQ'
Kinh Doanh trong vonq ba (03) thanq k~ tCPnqay mua hang,

THi khi het thoi han ba (03) thanq neu tren, Cang Ty se huy be cac don hang cua Toi d6i
v&i San Pham Nu Skin va/hcac Cac Tai l.ieu Ho TrQ' Kinh Doanh rna khang can phai hoi
y kien, gCPithang bao hoac cung cap b~t ky su' giai thich nao cho Toi, va se hoan tra cho
Toi 92% gia mua hang sau khi tnr di cac chi phi quan Iy hanh chinh tuonq dU'O'ngvoi 8%
gia mua hang, cong voi cac khoan thue ap dunq ma Toi da chi tra va trCPdi Cac Khoan
Tien ThU'&ng. Neu Cac Khoan Tien ThU'&ng da dU'Q'cchi tra cho San Phllm Nu Skin d6
thl Cang Ty se trCPbat Cac Khoan Tien ThU'&ng cua Toi theo quy dinh tai Muc 6.9 cua
Chuonq 2 cua Quy T~c Hoat £)ong, tnr trU'ang hop phap luat c6 quy dinh khac.

5 Ban Le va Khach Hang Hoan Tra San Pharn

5.1 Ban Le
Cac San Pharn duoc mua tCPCang Ty chi c6 th~ duoc ban cho cac Khach Hang mua le,
sCPdl,lng cho viec gi&i thieu San Pharn, hoac d~ sCPdunq cho ea nhan ban. Ban dU'Q'Cuy
quyen ban lai cac San Pharn ban mua tCPCang Ty cho cac Khach Hang mua le. Theo cac
dieu khoan quy dinh tal van ban nay, ban c6 th~ tl,.l'xac dinh gia ban le cac San Pharn cho
rieng ban va giCr lai toan bo lQ'i nhuan ma ban kiern duce tCPviec ban le cac San Phllm
cho cac Khach Hang mua le cua ban,

Cang Ty da thiet I~p cac muc gia ban le de xuat cho cac San Pharn dua tren gia canh
tranh cho moi th] tnronq. Viec duy trl gia ban le danh cho nhCrng ngU'ai khang phai la Nha
Phan Ph6i giup bao dam va duy trl gia tri cac San Pharn cLmg nhu eo hoi kinh doanh cua
Cang Ty. Cang Ty c6 th~ thuc hien cac bien phap ky luat, bao gom ea kha nang charn dut
Vai Tro Nha Phan Ph6i, trong trU'ang hop Cang Ty xac dinh rang met Vai Tro Nha Phan
Ph6i ban lai cac San Pharn tal cac rnuc gia ma c6 th~ anh hU'&ng den kha nang ton tai gia
ban le hop Iy cua cac Vai Tro Nha Phan Ph6i khac. Nghiem earn viec ban cac San Pharn
cua Cang Ty tren thi trU'ang thap hon rnuc gia ban ap dunq cho Nha Phan Ph6i cua Cang
Ty.

'",.. "

5.2 Khong Ban Buon San Pharn
Ban khonq duoc ban hoac phan ph6i cac San Pharn cho nhCrng Chu Th~ c6 y dinh ban lai
cac San Pharn, hoac da ban lai cac San Pharn truce day. Ban khang duoc ban San
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Pharn cho nhCrng Chu Th€!, du true tiep hay gian tiep, rna chu th€! d6 (i) ban lai cac San
Pharn d6 trong met cua hang ban le, (ii) ban lai cac San Pharn d6 tren Internet, b~t k€!
hlnh thuc kenh phan ph6i tren Internet nao, tnr khi viec ban le d6 dU'Q'CCong Ty chap
thuan b~ng van ban, (iii) nhap kh~u cac San Ph~m d6 vac mot Qu6c Gia Chua Ma Cua,
hoac (iv) su dl,mg b~t ky phuonq thuc phan ph6i nao khac vi pharn rnuc tieu eo ban cua
heat dong kinh doanh ban hang true tiep cua ban va cua Cong Ty. Ban can tien hanh cac
buoc phu hop d€! dam bao r~ng nhCrng Chu Th€! mua cac San Pharn tCfban se khong c6
'I dinh vi pharn quy dinh tai Muc 5.2 nay.

5.3 cac Bien Nh~n Ban Le
Ban can cung cap cac Bien Nhan Ban Le (Retail Sales Receipts) cho cac Khach Hang
cua ban theo cac yeu eau sau day:

(a) Ban phai cung cap cho Khach Hang hai lien cua Bien Nhan Ban Le hoan chlnh tai
thoi di€!m ban hang. Toan bo a tr6ng trong noi dung lien quan den chlnh sach hoan
tien trong vonq bay nqay a mat sau cua cac bien nhan phai duo'c dien day duo Cac
Bien Nhan Ban Le phai duoc dien day du thong tin, bao g6m ten cac mat hang da
duoc d~t mua, gia tri hang ban, va ten, dia chl, 56 di$n thoai cua Khach Hang,
nqay ban hang, ten, dia chl kinh doanh, va 56 dien thoai kinh doanh cua ban.

(b) Ban can luu lai met lien cua cac Bien Nhan Ban Le. Ban phai luu giCrtoan bo cac
Bien Nhan Ban Le vao h6 50' trong vong it nh~t la b6n (4) narn.

5.4 Dam Bao Hoan Lai Ti€!n, Khach Hang Hoan Tra San Ph~m, va D6i Hang eho
Cac Khach Hang Mua Le cua ban

(a) Ban pha! cung cap cho Khach Hang mua le cua ban viec dam bao hcan lai tien
trong vonq bay nqay. Dieu nay c6 nghia la ban can, vo'i bat ky 1'1 do gl va nhu yeu
eau, hoan tra lai toan bo tien theo gia mua cho Khach Hang. Yeu eau duy nh~t la
Khach Hang phai de nghi hoan lai tien trong vong bay nqay lam viec k€! tCf ngay
mua va chuyen tra lai phan San Pharn chua su dunq. Ban phai hoan lal tien cho
cac San Ph~m hoan tra trong vonq 10 nqay k€! tCf nqay nhan yeu eau tCf Khach
Hang. Cong Ty khuyen khlch ban thuc hien dung cac yeu eau cua Khach Hang
mua le ve viec hoan lai tien hoac d6i San Ph~m ngay ea khi yeu eau d6 duo'c dua
ra sau 7 nqay lam viec k€! tCfnqay ban thuc hien viec ban le.

Neu Khach Hang mua le cua ban mua rnot San Pham true tiep tCrConq Ty, thi trCr
khi c6 cac quy dinh khac cua phap luat hoac theo chlnh sach bao dam San Pharn
Cl,J the, Cong Ty se cung cap cho Khach Hang mua le cua ban (i) hoan tien lai
100% d6i voi San Pharn hoan tra, neu San Pharn duo'c tra lai trong vonq 30 nqay
tCfnqay mua, bM k€! San Pharn d6 da duoc su dl,lng hay chua, du dieu kien nhap
lai vao kho hoac c6 th€! ban lai hay khong; va (ii) met San Ph~m duoc d6i neu San
Pharn d6 bi gui nharn hoac bl loi nhu quy dinh tai Muc 4.2 cua Chuonq 2 nay.

(b)
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(c) N~u Khach Hang mua le cua ban mua met San Ph~m true ti~p tCrban, va Khach
Hang mua le cua ban tra lai San Pharn d6 cho ban d~ duoc hoan lai tien, thl ban c6
trach nhiern, va phai hoan lai tiE§ncho Khach Hang mua le rna khonq nhan bat c(p
khoan bai hoan nao tCrCong Ty. Cong Ty khuyen khich ban thuc hien dung cac
yeu eau cua Khach Hang mua le vE§viec hcan lai tiE§nngay ea khi yeu eau do duoc
du'a ra sau 7 ngay lam viec k~ tCrnqay ban thuc hien viec ban le.

(d) N~u Khach Hang mua le cua ban mua San Pharn true ti~p tCrban, va Khach Hang
mua le cua ban tra I~i San Pharn cho ban d~ d6i San Ph~m, thl ban se chiu trach
nhiern vE§viec d6i San Pharn d6, va Cong Ty se chi thay th~ San Pharn b] d6i neu
San Pharn d6 duoc tra lai trong vonq 30 nqay k~ tCrnqay thuc hien ban le va San
Ph~m bi Ici.

6 ChU'O'ng Trinh Tra ThU'60ng

6.1 ChU'O'ng Trinh Tra ThU'60ng
Ban da duoc cung cap met ban Chuonq Trlnh Tra ThU'&ng d~y duo Chvoriq Trlnh Tra
ThU'&ng la mot phan cua HQ'p Bang, va ban phai tuan thu tat ea cac diE§ukhcan tuonq
(png. Cong Ty c6 th~ siYa d6i, b6 sung Chu'onq Trlnh Tra ThU'&ng vao bat ky thoi di~m
nao b~ng viec thong bao truoc 30 nqay hcac rnot thoi han thong bao dai hon theo quy
dinh phap luat, voi diE§ukien la viec sua d6i, b6 sung nay phai tuan thu cac chuan muc va
quy tac dao d(Pc kinh doanh cua Nu Skin Viet Nam va da nhan dU'Q'Ctat ea su' chap thuan
can thiet tCrcac eo quan c6 tharn quyen tai Viet Nam (neu phap luat Viet Nam c6 yeu eau).
Ban c6 th~ tlrn thay noi dung ChU'O'ng Trlnh Tra ThU'&ng hien dang ap dunq tai dia chi
website: www.nuskin.com/vn.

6.2 Cac TrU'<Yng Hop Ngo~i L~ cua ChU'O'ng Trinh Tra ThU'60ng
Trong pharn vi phap luat Vlet Nam cho phep va theo Chuonq Trlnh Tra ThU'&ng da dang
ky voi eo quan nha nuoc Viet Nam c6 tharn quyen, (a) Cong Ty c6 toan quyen quyet dinh
giCr lai, duy trl, hoac cong nhan cho met Nha Phan Phoi len bat ky cap oac nao theo
Chuonq Trlnh Tra ThU'&ng ma khonq yeu eau viec dap (Png d~y du cac tieu chuan vE§cap
bac, hoac mien bat ky nghia vu hoac tieu chuan nao khac cua Chuonq Trlnh Tra ThU'&ng;
va (b) trCr trU'ang hop Cong Ty dang y b~ng van ban, Ccnq Ty c6 th~ charn dut bat ky
trU'ang hop nqoai I~ nao da dU'Q'Ccap theo Muc 6.2 cua Chu'onq 2 nay tal bat ky thoi
di~m nao va VI bat ky Iy do g1.

6.3 Khong Tra ThU'60ng cho Hoat D(mg Bao Trg
Ban khong duoc nhan bat ky khoan tra thU'&ng nao cho viec bao tro cac Nha Phan Phoi
khac. M(Pc do duoc tra thU'&ng cua ban se dua tren su charn chl lam viec cua ban, doanh
so ban San Ph~m cua ban, va doanh so ban hang cua H~ Thong Tuy~n DU'&i cua ban.
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6.4 Kh6ng Dam Bao v~ Thu Nh~p
Ban khong dU'Q'cdam bao ve met khoan thu nhap cu th~ cOng nhu khong duoc dam bao
bat c(r rrurc loi nhuan hoac thanh cong nao. £)~ nhan duoc khoan tra thU'&ng eo gia tri voi
vai tro cua met Nha Phan Phoi, ban phai danh thoi gian, no luc va cong hi~n dang k~ cho
hoat dQng kinh doanh. Ban can t6 chuc va dieu hanh Vai Tro Nha Phan Phoi cua ban voi
met each eo uy tin ve mat tal chinh va nhu met phuonq thuc kinh doanh - ban khong nen
(i) vay no d~ mua cac San Ph~m hoac Tai Li$u Ho TrQ' Kinh Doanh, (ii) charn dLrt cong
viec hien tai cua ban cho d~n khi ban tl,1'tin r~ng ban eo du kha nang d~ thuc hien viec nay,
va (iii) phat sinh cac khoan chi phi vuot qua gia tri Cac Khoan Tien ThU'&ng cua ban, £)ay
khong phai la rnot chuonq trlnh "lam giau nhanh chonq". LQ'i ich cua ban chl d~n tlf doanh
so ban hang thanh conq cac San Pharn va doanh so ban hang cua cac Nha Phan Phoi
khac thuoc H$ Thong Tuyen DU'&i cua ban.

6.5 Lam Sai L~ch ChU'O'ngTrinh Tra ThU'<Yng
Viec duy trl tlnh ven toan cua Cbuonq Trlnh Tra ThU'&ng mang tarn quan tronq song con
cho Cong Ty. Ban phai tuan thu cac dieu khoan va dieu kien cua Chuonq Trlnh Tra
ThU'&ng va ban khong dU'Q'c,du theo bat c(r each thuc nao, SLPdunq sai cac rna so, sai
ten, sai Vai Tro Nha Phan Phoi, mua them San Pharn d~ duy trl cap bac, luu kho San
Pharn, hoac SLPdunq bat ky each thuc sai I$ch nao khac ma vi pharn cac dieu khoan va
dieu kien cua Chuonq Trlnh Tra ThU'&ng hoac lam sai lech 9 nghia, tieu chi hay rnuc dich
cua Chuonq Trlnh Tra ThU'&ng nay.

6.6 cac Khoan Ti~n ThU'<Yng
Ngoai khcan loi nhuan ban le rna ban eo th~ nhan dU'Q'Ctlf viec ban le cac San Pharn,
ban con eo th~ nhan diroc Cac Khoan Tien ThU'&ng theo Chuonq Trlnh Tra ThU'&ng, can
Cll' vac cac quy dinh sau:

(a) Ban khong duoc nhan bat ky Cac Khcan Tien ThU'&ng nao n~u ban vi pharn HQ'p
£)ong. Trong trU'ang hop nay, Cong Ty se XLP19 vi pharn theo dung cac quy trlnh
duoc quy dinh tai Chuonq 6 cua Ouy Tac Hoat £)Qng nay;

Cac dieu kien d~ nhan Cac Khoan Tien ThU'&ng va cac dieu khoan nharn xac dinh
gia tri cua Cac Khoan Tien ThU'&ng eo th~ duoc Cong Ty sua d6i, b6 sung vao bat
ky thoi di~m nao sau khi thong bao tnroc do 30 nqay hoac rnot thoi han thong bao
dai hon theo quy dinh phap luat, voi dieu kien la viec sua d6i, b6 sung nay phai
tuan thu cac chuan rnuc va quy tac dao dll'c kinh doanh cua Nu Skin Viet Nam va
da nhan dU'Q'Ctat ea Sl,1'chap thuan can thiet tlf cac eo quan eo tharn quyen cua
Vi$t Nam (neu phap luat Viet Nam eo yeu eau):

(c) Cac Khoan Tien ThU'&ng se dU'Q'Cchi tra b~ng phuonq thuc chuyen khoan, sec,
hoac bat ky phuonq thuc thanh toan nao khac do Cong Ty lua chon; va

(b)
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(d) Khong tfnh lai d6i vci Cac Khoan Tien ThU'&ng rna Gong Ty charn thanh toan VI bat
cu Iy do gl.

6.7 Yeu cso Ban Le B~t BUQC;Xac Nh~n Ban Le
Ml,JCdich chinh yeu cua heat dong kinh doanh cua ban va Gong Ty la ban le San Pharn
chat 1U'Q'ngcao cho Khach Hang mua le. NhU' rnot phan cua heat dong nay, ban eo th~
bao tro cac Nha Phan Ph6i khac trong heat dong kinh doanh d~ xay dl,mg he th6ng ban
hang cua ban. Tuy nhien, viec bao tro Nha Phan Ph6i khac khong phai la cong viec chinh
yeu ma chl la met heat dong khong tach ro'i cac nghia Vl,Jeo ban cua ban d~ ban San
Pharn va gia tang doanh s6 ban San Pham cho Khach Hang cua M~ng LU'cYiTuyen DU'cYi
cua ban. VI v~y, mac du cac San Pharn ban mua tli Gong Ty eo th~ duoc sUodunq d~
trlnh bay/gicYi thieu ve San Pharn hoac cho viec sUodunq ea nhan, cac San Pharn do nen
duoc sUodunq chu yeu d~ ban le cho Khach Hang va ban duoc yeu eau pha: eo it nhat 05
(narn) lan thuc hien ban le cho cac Khach Hang khac nhau vao moi thanq. Ban se khong
du dieu kien nhan Cac Khoan Tien ThU'&ng trong thanq neu ban khong eo it nhat 05 (narn)
lan thuc hien ban le cho cac Khach Hang khac nhau. Ban phai giCf lai cac chung tli/hoa
don ban le san pharn trong vong it nhat b6n narn d~ chung minh rang ban dap ung yeu
eau ve ban le san pharn cho khach hang. Ban phai xuat trlnh cac chunq tli/hoa don ban
le khi Gong Ty yeu eau. Neu ban khong luu giCf chunq tli/hoa don ban le nhu dU'Q'Cyeu
eau thl ban dang vi pharn HQ'pDong. Trong chunq muc ma phap luat Viet Nam cho phep,
Gong Ty eo th~ thu I~i tat ea cac Khoan Tien ThU'&ng da tra cho cac don hang trong
nhCfng thanq ma ban khong cung cap dU'Q'Cchunq tli/hoa don ban le san pharn theo yeu
eau cua Chu'oriq Trlnh Tra ThU'&ng va cac chinh sach khac cua Gong Ty. Gong Ty se
thU'ang xuyen ki~m tra Sl,J'tuan thu cua Nha Phan Ph6i d6i voi quy dinh t~i Muc nay.

6.8 Thai Gian
Moi don d~t hang San Pham duoc Gong Ty ghi nhan vac he th6ng tfnh toan Cac Khoan
Tien ThU'&ng va dieu kien dat chuan Ouan Tri Vien (Executive) ap dunq cho tling thanq
chl khi don d~t hang do duoc Gong Ty tiep nhan trong hoac truoc nqay lam viec cuoi
cunq cua thang do. Neu Gong Ty xac nhan cac San Pharn theo don hang chua th~ dtroc
cung cap do thieu San Pham tarn thoi, Doanh S6 Ban Hang Ca Nhan (hoac Tri Gia Tinh
Hoa Hong Ban Hang, neu eo) d6i voi cac San Pharn do se chi duoc ghi nhan vac he
th6ng tinh toan Cac Khcan Tien ThU'&ng va dieu kien dat chuan Ouan Tr] Vien (Executive)
trong thanq rna San Pham do duoc gUoidi.

6.9 Thu H6i Cac Khoan Ti~n ThU'6>ng
(a) Ben earth bat ky quyen thu hoi nao khac duoc quy dinh trong Quy T~c Heat Dong

nay, Gong Ty eo quyen yeu eau ban tra lai Cac Khoan Tien ThU'&ng da chi tra cho
ban:

(i) D6i VcYicac San Pham da tra I~i theo chinh sach hcan tra cua Gong Ty. Gong Ty
eo quyen khau tnr Cac Khoan Tien ThU'&ng da tra cho ban, trong trU'ang hop San

:/.)
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Pharn duoc hoan tra bai ban hoac cac tuyen dU'&i cua ban; (ii) 86i v&i cac San
Pharn da tra lai lien quan toi bat ky hanh vi sai pham nao cua Nha Phan Ph6i;

(iii) 86i voi phan chi tra do Cong Ty chi tra sai; hoac

(iv) Trong tnronq hop ban vi pharn cac quy dinh tal Muc 6.5 cua Chu'onq 2, ben
earth bat ky bien phap khac phuc nao khac duoc Cong Ty ap dunq, Cong Ty se
eo quyen dieu chlnh lai cap bac va tfnh toan lai Cac Khoan Tien ThU'ang cua
ban trong giai dean rna cac hanh vi do phat sinh, rna khong tinh den doanh s6
tu cac San Pharn da duo'c hoan tra, da duoc mua nharn duy tri cac cap bac
Ouan Tr] Vien (Executive), hoac bat ky hanh vi nao khac vi pharn Muc 6.5 cua
ChU'O'ng 2 nay. Ban phai tra lai phan Cac Khoan Tien ThU'ang da duoc chi tra
cho ban rna vuot qua Cac Khoan Tien ThU'ang dU'Q'c Cong Ty dieu chlnh lai
theo quy dinh neu tren.

(b) Neu ban eo nghia vu phai tra lai bat Cll' Cac Khoan Tien ThU'ang nao cho Cong Ty,
Cong Ty se eo quyen thu h6i I~i khoan tien do bang viec (i) yeu eau ban thanh toan
true tiep khoan tien do, hcac (ii) giCi' lai khoan tien eo duoc tu Cac Khoan Tien
ThU'ang hi$n tal hoac trong tuonq lai cua ban,

(c) 86i voi yeu eau rno rQng chinh sach hoan tra cua Cong Ty, cho du theo quy dinh
phap luat, hoac cac trU'cynghop rna eo hanh vi sai tral, xuyen tac, hoac cac hanh vi
tU'O'ngtl,1'khac cua Nha Phan Ph6i bucc Cong Ty phai thuc hien hoan I~i tien nqoai
pharn vi quy dinh trong chinh sa ch hoan lai tien cua Cong Ty thi se dU'Q'CCong Ty
xem xet tren eo sa tung trU'cynghop rnot. Trong trU'cynghop Cong Ty b~t buoc phai
thuc hien hoan tien vuot rnuc quy dinh theo cac dieu khoan cua chinh sach hoan
tien cua Cong Ty, Cong Ty cOng eo the tru bat tren Cac Khoan Tien ThU'ang da tra
cho ban tren nhCi'ng San Pharn do.

6.10 Dieu Chinh Vi~c Thanh Toan
Ban eo trach nhiern dam bao Cac Khoan Tien ThU'ang cua ban duoc chi tra chinh xac.
Neu ban phat hien ra bat ky sai sot nao ve cac khoan thanh toan cho ban, ban phai thong
bao cho Cong Ty trong vonq 90 ngay ke tu nqay nhan duoc Cac Khoan Tien ThU'ang cua
ban. Neu ban khong thong bao cho Cong Ty ve bat Cll' sai sot hoac tranh chap nao lien
quan to'i viec thanh toan Cac Khoan Tien ThU'ang trong vong 90 nqay, ban se dU'Q'Cxem
la da chap nhan khoan thanh toan du va hoan tat viec thanh toan cua bat ky Cac Khoan
Tien ThU'ang nao nhan diroc trong ky chi tra Cac Khoan Tra ThU'ang do va ban se khong
eo quyen tranh chap ve viec thanh toan Cac Khoan Tien ThU'ang hoac yeu eau eo them
bat ky Cac Khcan Tien ThU'ang nao.
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7 Khi~u N~i V~ Trach Nhi~m D6i V&i San PhAm va B6i ThU'iYng

7.1 B6i ThU'iYng
Trong truonq hop eo khieu nai va yeu eau trach nhiem b6i thU'cYngd6i voi san pharn tu
met ben thu ba v{; met San Pharn kern chat 1U'Q'nghoac b] anh hU'&ng xau khi Sll' dl,mg
mot San Pharn, Gong Ty se b6i thU'cYngva bao v$ ban truoc nhCmg yeu eau b6i thU'cYng
nay, trong pharn vi gi&i han duoc quy djnh tai Muc 7.2 cua Chuonq 2 nay.

7.2 Cac Di~u Ki~n B6i ThU'iYng
D€! eo th€! duoc b6i thU'cYng,ban phai thong bao cho Gong Ty bang van ban trong vong 10
nqay k€! tu nqay ban nhan duoc thong bao khieu n~i va yeu eau b6i thuonq do. Gong Ty
se khong eo nghia Vl,Jphai b6i thU'cYngban neu ban da (a) vi pharn HQ'p D6ng; (b) dong
goi I~i bao bi, thay th€! hoac Sll' dl,Jng sai San Pharn, hoac dU'a ra cac tuyen b6 hoac cac
chl dan ve tinh an toan, each thuc Sll' dunq, cong dunq. hoac ich loi cua San Pham ma
nhCmg thong tin nay khong eo trong cac tai Ii$u, cac canh bao, hoac cac nhan San Pham
da dU'Q'Cphe duvet va hien dang duoc SlI' dl,mg cua Gong Ty; hoac (c) Xli' Iy hoac c6 gang
Xli' Iy khieu nai va yeu eau b6i thU'cYngdo rna chua duoc Gong Ty chap thuan bang van
ban. Nqoai ra, viec b6i thU'cYngse dU'Q'Ctao di{;u kien khi ban giao Gong Ty toan quyen
giai quyet truoc khieu nai va yeu eau b6i thuonq do.

7.3 B6i ThU'iYng bo-i chinh Ban
Ban d6ng y b6i thU'cYngcho Gong Ty d6i v&i cac khieu nai tu ben thLr ba rna cac khieu nai
do phat sinh true ti€!p hay gian ti€!p tu viec ban da (a) vi pharn HQ'p D6ng; hoac (b) dong
goi lal bao bi, thay th€! hoac Sll' dunq sai San Pharn, hoac dU'a ra cac tuyen b6 hoac cac
chi dan v{; tinh an toan, each thuc Sll' dunq, cong dunq, hoac ich lQ'i cua San Pharn ma
nhCmg thong tin nay khong eo trong cac tai lieu, cac canh bao, hoac cac nhan San Pharn
da dU'Q'Cphe duvet va hien dang duoc SlI' dunq cua Gong Ty.

8 Thu~ Tri Gia Gia Tang
Gong Ty se thu 10% thue VAT (hoac met ty 1$khac duoc quy dinh theo luat ap dunq cua
Vi$t Nam) tinh tren gia mua San Pharn duoc ban thanh toan.

9 Liim K~t cse Tb Chu.c Khac v&i Cong Ty

GO'hqi kinh doanh cua Gong Ty khong can CLrtheo chung toe, gi&i tinh, dLrc tin, hoac cac
dang phai chinh trio Khi dao tao va huan luyen H$ Th6ng Tuyen DU'&i cua ban, khi ban
cac San Pharn hoac khi quanq ba eo hqi kinh doanh, ban khong duoc quanq ba, ung hq,
ban, hoac dU'a kern theo cac ~n pham, sach hoac cac tai lieu khac rna quang oa cho b~t
CLrt6 chirc hoac ea nhan nao khac, du la ton giao, chinh tri, kinh doanh, hay t6 chuc xa
hoi, hoac am chi rang eo b~t ky m6i lien k€!t nao giCPaGong Ty va bat ky t6 chuc nao khac.
Cac cuoc hop, di$n dam, hoac b~t CLrhinh thuc lien lac nao khac giCPaGong Ty va Nha
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Phan Ph6i khong duoc SlI' dunq nhu met dien dim d§ quanq ba hoac bay to duc tin mang
tinh ea nhan v~ cac tl> chuc, cac cong ty, cac Sl,J' kien hoac cac ea nhan khac.
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1 Su. Dl:Ing Tal Li~u Ho TrQ' Kinh Doanh va Cac ThU'O'ng Hi~u

1.1 Su. Dunq Tal Li~u Ho TrQ' Kinh Doanh
TrCYtrU'cmg hop dac biet duoc quy dinh tal Muc 4 cua Chuonq nay lien quan dem Tai Lieu
Ho TrQ' Kinh Doanh cua Nha Phan Phai Dat Danh Hieu Kim CU'O'ngXanh (Blue Diamond),
ban chl c6 th~ Slf dl,lng Tal l.ieu Ho TrQ' Kinh Doanh duoc Cong Ty phat hanh d~ quanq
ba ve heat dQng kinh doanh, Cac San Ph~m va Chuonq Trlnh Tra ThU'ang, ban khong
duoc scan thao hoac Slf dunq cac Tai l.ieu Ho TrQ' Kinh Doanh cua rieng ban. Ngoai ra,
VI luat phap va quy dinh giCfa cac quoc gia/thi trU'cmg la khac nhau, ban chl c6 th~ Slf dunq
cac Tal Li$u Ho TrQ' Kinh Doanh da duoc phe duyet re rang cho viec Slf dunq tai Quac
Gia DU'Q'c Phep d6.

1.2 Su. Dl:Ing Cac ThU'O'ng Hi~u va Ban Quy€m
(a) Slf dunq Cac Thuonq Hi$u va Ban Quyen cua Cong ty. Cac thU'O'ng hieu va ban

quyen cua Cong Ty la nhCfng tai san c6 gia tri cua Conq Ty va Cong Ty quy dinh
met each chat che viec Slf dunq cac thuonq hieu va ban quyen nay d~ dam bao
khong lam mat qia tri cua cac thvonq hieu va ban quyen nay dai voi Cong Ty hoac
dai voi cac Nha Phan Phai cua Cong Ty. Ban khong th~ Slf dunq cac thuonq hieu,
ban quyen va cac quyen sa hCfu trl tue khac cua Cong Ty, da dang ky hoac duoc
bao hQ b~ng cac each thuc khac, duoi rnoi hlnh thuc tnr khi du'oc cho phep re
rang theo Quy T~c Heat DQng nay hoac b~ng cac hlnh thirc khac nhu duoc Sl,I'
chap thuan b~ng van ban cua Cong Ty. Cong Ty c6 th~ cam viec Slf dunq cac
thuonq hieu hoac ban quyen cua Cong Ty trong bat ky Tal Li$u Ho TrQ' Kinh
Doanh nao hoac tren cac phuonq tien truyen thong khac,

(b) Thiet hai. Ban phat chiu trach nhiern voi Cong Ty ve bat ky thiet hai nao phat sinh
tCYviec ban Slf dunq sai ten thuonq mai, thuonq hleu, ban quyen va cac quyen sa
hCfu trl tue khac cua Cong Ty, duoi moi hlnh thuc trCYkhi duoc cho phep re rang
theo Quy Tac Hoat DQng nay hcac b~ng cac hlnh thuc khac nhu duoc Sl,I'chap
thuan b~ng van ban cua Conq Ty.

2 Cac Tuyen B6 v~ San Ph~m

2.1 Nguyen rse Giai Han CooBan
Ban chl c6 th~ thuc hien cac tuyen ba hoac trlnh bay lien quan den San Pharn cu th~ da
dU'Q'ccong ba trong cac Tal Lieu Ho TrQ' Kinh Doanh, cac an pharn cua Cong Ty va da
dU'Q'cCong Ty chap thuan d~ Slf dunq trong cac Tai l.ieu Ho TrQ' Kinh Doanh tai Quac Gia
DU'Q'c Phep noi rna ban dang du'a ra cac tuyen ba d6.
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2.2 Kh6ng Tuyen B6 eo NQi Dung Lien Quan D~n Y Khoa
Ban khong duoc du'a ra cac tuyen b6 c6 n(>idung lien quan den khfa canh y khoa, met
each re rang hay nqu '1 r~ng b§t ky San Pharn nao duo'c sang che, I~p cong thuc, san
xuat hoac duo'c chap thuan bai Cong Ty hoac b§t ky eo quan c6 tharn quyen nao d~
chtra berth hoac phuc vu cho y te. Cac tuyen b6 nay nqu '1 r~ng cac San Pharn la thu6c
hon la my pharn hoac san pharn dinh dU'6'ng. Ban cOng khong th~ so sanh cac San Pharn
voi thuoc, hay dU'a ra cac tuyen b6 lien quan den thu6c hoac y te. B§t ky viec rno ta, trlnh
bay, tuyen b6 hoac so sanh nao nhu v~y do ban thuc hien d~u c6 th~ dan den trach
nhiern ea nhan cua ban.

2.3 Kh6ng Tuyen B6 V€JVi~c DU'Q'c FDA ChAp Thuan
(Khong ap dunq)

2.4 Hinh Anh Tnro-c va Sau
Chi c6 nhCl'ng hlnh anh va bang video da duoc phe duvet bai Cong Ty moi c6 th~ duoc
sCrdl,mg d~ minh chung cho cac loi fch sCrdunq cua San Pharn.

2.5 Sl'va Dbi Bao Bi San Pham
Ban khong duo'c sira d6i bat ky bao bl, nhan, tai lleu hoac hU'&ng dan scr dl,lng cua b§t ky
San Pharn nao. Ban khong duoc dtra ra hU'&ng dan scr dunq met San Ph~m theo b§t ky
each thuc nao khac rna khong duoc rno ta trong tal lieu hien hanh da duoc Cong Ty phe
duvet. B§t ky su' sua d6i hay hU'&ng dan nao nhu v~y do ban thuc hien d~u c6 th~ dan
den trach nhiern ea nhan cua ban.

3 cac Tuyen B6 V€JThu Nh~p

3.1 Kh6ng DU'a Ra Tuyen B6 V€JThu Nh~p Gay NhAm Lan
£)i~u quan tronq la t§t ea cac Nha Phan Ph6i d~u phai duoc thong bao met each day du
va c6 cac ky vonq mang tfnh thvc te lien quan den eo h(>ic6 them thu nhap khi tham gia
tro thanh met Nha Phan Ph6i. Nharn dam bao tat ea cac Nha Phan Ph6i c6 cac ky vonq
mang tfnh thuc te, ban phai tuan thu theo cac quy dinh cua Muc 3 nay trong rnoi heat
d(>ng kinh doanh cua ban. M(>t trong nhCl'ng di~u quan tronq la ban khonq dira ra bM ky
tuyen b6 sai lech hoac gay hi~u lam nao, cu th~ hay ngl,l '1, lien quan den eo h(>ic6 them
thu nhap , bao g6m viec dam bao thu nhap dU'&i b§t ky hlnh thuc nao. Ban khong duoc
cong b6 hoac fax cac sec thanh toan Cac ThU'ang Ti~n ThU'ang thuc te hoac hoac cac
chunq tLPthanh toan Cac Khcan Ti~n ThU'ang khac,

3.2 Cac Yeu Cau d6i v&i Cac Tuyen B6 Thuoc MLPC S6ng Va Thu Nh~p
Ban chl c6 th~ dU'a ra cac tuyen b6 v~ rnuc s6ng (ch~ng han nhu: viec kinh doanh Nu
Skin cua toi giup toi sarn duoc met du thuyen, nghi viec, mua met can nha rnoi ... ) hay

"~

"11

se
\."

~I'"

291 T ran g



ChuO'ng 3 I Quang c s e

nhCmg tuyen bo c6 lien quan d~n rnuc do cua Cac Khoan Tiem ThU'ang hoac thu nhap khi
tham gia viec kinh doanh Nu Skin cua ban neu dap Cmg duoc cac dieu kien sau day:

(a) Cac thong tin phai chinh xac va khong gay hi€!u lam;

(b) Thong tin phai diroc dua tren trai nqhiern va muc tien thU'ang thuc t~ cua ban,
hoac trai nqhiern va muc thu nhap cua cac Nha Phan Phoi tuyen tren hoac trong
H$ Thong Tuy~n DU'cYitrue ti~p cua ban hoac phu hop voi thong tin trong cac Tal
Lieu Ho TrQ' Kinh Doanh cua cua Cong Ty hoac cua cac Nha Phan Phoi Dat Danh
Hieu Kim CU'O'ngXanh (Blue Diamond);

(c) Tuyen bo ve tien thU'ang d6 phai duoc neu re la tien thU'ang hang thang hay hang
narn va ty 1$phan tram cac Nha Phan Phoi thuc t~ nhan duoc so tien thU'ang d6;

(d) Ban phai d6ng thoi conq bo trong khoanq thoi gian g~n nhat voi tuyen bo ve viec
tra thU'ang d6, Ban T6m LU'Q'cTra ThU'ang Cho Nha Phan Phoi cap nhat nhat;

(e) Ban khong duoc dU'a ra bat ky tuyen bo nao lien quan d~n thoi gian yeu eau d€!dat
dU'Q'Ccap bac duoc tra thU'ang Cl,Jth€! rna khonq c6 su chap thuan truoc bang van
ban tCJ>Cong Ty;

(g)

N~u ban du'a ra cac tuyen bo ve "thu nhap" hoac "1Q'inhuan" thay VI "cac khoan tien
thU'ang" hoac "tien hoa h6ng" thl ban phai hoac la tnr di cac chi phi rna ban da chi
tra trong viec tao ra khoan thu nhap d6, hoac conq bo khcan chi phi ma ban da chi
d€! dat duoc thu nhap nhu v~y; va

N~u ban dua ra cac tuyen bo lien quan d~n Cac Khoan Tien ThU'ang, ban pha: luu
y rang so tien d6 la t6ng so tien truoc khi tnr di cac chi phi lien quan d~n viec ti~n
hanh heat dong kinh doanh.

(f)

Tai Li~u Ho TrQ' Kinh Doanh cua Nha Phan Ph6i Dat Danh Hi~u Kim CU'O'ng
Xanh (Blue Diamond)

4.1 Tai Li~u Ho TrQ' Kinh Doanh Cua Nha Phan Ph6i Dat Danh Hi~u Kim CU'O'ng
Xanh

£)€!bao v$ Sl,l'toan ven cua MC;lngLU'cYiva dam bao rang cac Tai Lieu Ho TrQ' Kinh Doanh
chl diroc san xuat, SlYdunq va phan phoi bai cac Nha Phan Phoi c6 nhieu kinh nqhiern va
ki~n thirc ve Conq Ty va cac San Pharn cua Cong Ty, chl c6 cac Nha Phan Phoi Dat Danh
Hieu Kim CU'O'ng Xanh rno: c6 th€! san xuat, SlYdl,Jng va phat hanh cac Tai l.ieu Ho TrQ'
Kinh Doanh rieng cua ho. Cac Nha Phan Phoi Dat Danh Hi$u Kim CU'O'ng Xanh c6 th€!
phat hanh Tai l.ieu Ho TrQ' Kinh Doanh cho viec SlYdunq cua rieng he va cho cac Nha
Phan Phoi khac chl khi ho tuan thu cac dieu khoan cua Quy T~c HOC;lt£)ong nay, bao g6m,
nhunq khong gicYihan, cac quy dinh tai Muc 2, 3, 4.3 va 4.4 cua Chu'onq 3 va Phu l.uc B.
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Tai l.ieu Ho TrQ' Kinh Doanh cua Nha Phan Phoi Dat Danh Hieu Kim CU'O'ngXanh chi c6
thll dU'Q'cSlf dl,mg tai cac Quoc Gia £)U'Q'cPhep Cl,Jthll, noi rna cac tai lieu nay da duoc
dang kY. Vi nhCrng rnuc dfch da neu t<;liChuonq 3, cac Nha Phan Phoi Dat Danh Hieu Kim
CU'O'ngXanh la cac Nha Phan Phoi rna: (i) hien dang dat danh hieu Kim CU'O'ngXanh, (ii)
da dat danh hieu Kim CU'O'ng Xanh toi thieu trong ba (3) thanq va (iii) khong vi pham
nqhiern tronq HQ'p £)ong.

4.2 Xac Nh~n H9n Ch~ b<YiCong Ty
Cong Ty c6 thll cho phep cac Nha Phan Phoi Dat Danh Hieu Kim CU'O'ngXanh duoc san
xuat, Slf dl,Jng va phat hanh cac Tal Li~u Ho TrQ' Kinh Doanh cua Nha Phan Phoi Dat
Danh Hieu Kim CU'O'ngXanh dll cac Nha Phan Phoi khac Slf dunq. Cac Tai Li~u Ho TrQ'
Kinh Doanh nay duoc san xuat va phat hanh d(>c I~p b&i cac Nha Phan Phoi Dat Danh
Hieu Kim CU'O'ng Xanh. Sau khi xem xet va can nhac, Cong Ty se ban hanh Thong Bao
£)ang Ky cho Nha Phan Phoi Dat Danh Hieu Kim CU'O'ngXanh theo quy trlnh duoc neu tai
Muc 3 cua Phu l.uc B cua Quy T~c Hoat £)(>ngnay. Thong Bao £)ang Ky chfnh la van ban
chap thuan cua Cong Ty doi vo'i Tal Li~u Ho TrQ' Kinh Doanh cua Nha Phan Phoi Dat
Danh Hieu Kim CU'O'ngXanh. Cong Ty se dang ky cac Tai l.ieu Ho TrQ' Kinh Doanh nay
voi eo quan nha nuoc c6 tharn quyen trong trU'6'ng hop phap luat c6 quy dlnh.

Neu ban quyet dinh nhan hoac Slf dunq cac Tai l.ieu Ho TrQ' Kinh Doanh cua Nha Phan
Phoi Dat Danh Hieu Kim CU'O'ngXanh, thl (i) Cong Ty khong c6 trach nhiern hay nghia Vl,J
v&i ban v~ viec hoan lai ti~n (neu c6 ap dunq) va d6i tra, va (li) Cong Ty se khong chiu
trach nhiern v~ b~t ky Tai Li~u Ho TrQ' Kinh Doanh cua Nha Phan Phoi Dat Danh Hieu Kim
CU'O'ngXanh nao duoc Slf dunq, ban hoac phan phoi rna khong c6 Thong Bao £)ang KY.
HO'n nCra, viec nhan cac tai lieu nay khong phai la rnot yeu eau bat buoc va khong c6 b~t
ky dam bao nao v~ viec Slf dl,Jngcac Tal Li~u Ho TrQ' Kinh Doanh cua Nha Phan Phoi Dat
Danh Hieu Kim CU'O'ngXanh se g6p met phan lon lac va c6 y nghia cho heat d(>ng kinh
doanh cua ban. Ban nen xem xet va danh gia viec nhan cac Tal Lieu Ho TrQ' Kinh Doanh
nay met each can tronq. Ban khong nen chi tra cho cac Tai l.ieu Ho TrQ' Kinh Doanh cua
Nha Phan Phoi Dat Danh Hieu Kim CU'O'ngXanh nhieu hon muc c6 thll ha tro dU'Q'CtU>
Cac Khoan Ti~n Thuonq cua cap bac hien tal cua ban theo Chuonq Trlnh Tra ThU'&ng.

4.3 Th6a Thuan C~p Phep cho Tai Li~u Ho Tro Kinh Doanh
Nha Phan Phoi Dat Danh Hieu Kim CU'O'ngXanh phai scan thao va d~ trlnh len Cong Ty
met Thoa Thuan Cap Phep (License Agreement) truoc khi san xuat b~t ky Tal Li~u Ho
TrQ' Kinh Doanh cua Nha Phan Phoi Dat Danh Hieu Kim CU'O'ngXanh nao. Thoa Thuan
C~p Phep c6 thci han hai (2) narn va phai dU'Q'cgia han lai neu ban rnuon tiep tuc san
xuat va Slf dl,Jng cac Tai Lieu Ho TrQ' Kinh Doanh cua Nha Phan Phoi Dat Danh Hieu Kim
CU'O'ng Xanh. Thoa Thuan Cap Phep cho phep ban Slf dunq met so thuonq hieu va ten
thuonq rnai cua Cong Ty, dong thoi quy dinh cac di~u khcan va di~u kien ma ban phai
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d6ng y tuan theo d~ san xuat cac Tal Lieu Ho Tro Kinh Doanh va SLrdl,mg cac thuonq
hieu cua Gong Ty.

4.4 Dang Ky Tai Li~u Ho Tro Kinh Doanh cua Nha Phan Ph6i D~t Danh Hi~u Kim
CU'O'ng Xanh

Truoc khi SLr dunq hoac phat hanh bat ky Tai Lieu Ho Tro Kinh Doanh cua Nha Phan
Phoi Dat Danh Hieu Kim GU'O'ngXanh nao, Nha Phan Phoi Dat Danh Hieu Kim GU'O'ng
Xanh phai dang ky cac tai lieu do voi Gong Ty va nhan duoc Thong Bao Dang Ky (Notice
of Registration) tu Gong Ty doi voi Tai Lieu Ho Tro Kinh Doanh cua Nha Phan Phoi Dat
Danh Hieu Kim GU'O'ngXanh do theo quy dinh tai Phu l.uc B cua Quy T~c Heat Dqng.

4.5 DU'gc Ban B6>iNha Phan Ph6i D~t Danh Hi~u Kim CU'O'ngXanh; Ml,Ic Dich
Cac Nha Phan Phoi Dat Danh Hieu Kim GU'O'ngXanh khi cung cap cac Tai Lieu Ho Tro
Kinh Doanh cua Nha Phan Phoi Dat Danh Hieu Kim GU'O'ngXanh cho cac Nha Phan Phoi
khac phai tuan thu cac Quy T~c Heat Dqng nay va cac quy dlnh tal Phu Luc B cua Quy
T~c Heat Dqng. Cac Tai Lieu Ho Tro Kinh Doanh cua Nha Phan Phoi Dat Danh Hieu Kim
GU'O'ng Xanh eo th~ dU'qc cung cap chl nharn rnuc dfch ti~p th] va quanq ba cac San
Pharn va heat dqng kinh doanh cua Gong Ty cOng nhu d~ ha tro va thuc d~y cac Nha
Phan Phoi khac trong viec ti~p thjva quanq ba cua ho doi vo'i cac San Pharn va heat dqng
kinh doanh cua Gong Ty.

4.6 Cac Nh6m Nha Phan Ph6i (Distributor Organizations)
Nhorn Nha Phan Phoi cung cap cac tal lieu, chuonq trlnh dao tao, cac website, Tai Lieu
Ho Tro Kinh Doanh, hoac cac cong Cl,Jquanq ba heat dqng kinh doanh khac chl duoc
hlnh thanh va t8 chuc bai cac Nha Phan Phoi Dat Danh Hieu Kim GU'O'ngXanh. Nhorn
Nha Phan Phoi phai tuan thu Sl,J'hU'&ng dan b~ng van ban cua Gong Ty v~ quan 1'1 heat
dqng cua met Nhorn Nha Phan Phoi. Nha Phan Phoi Dat Danh Hieu Kim GU'O'ngXanh,
ngU'<Yit8 chuc chfnh y~u cua Nhorn Nha Phan Phoi, (i) phai eo van ban dang ky v&i Gong
Ty v~ viec hlnh thanh met Nhorn Nha Phan Phoi va chi duoc phep thuc hien cac hoat
dqng cua Nhom Nha Phan Phoi sau khi nhan duoc van ban uy quyen va chap thuan cua
Gong Ty, va (ii) chiu trach nhiern dam bao r~ng Nhorn Nha Phan Phoi tuan thu cac hU'&ng
dan.

5 Phu-onq Ti~n Truyen Thong D~i Chunq: Quy rse Chung v~ Owing Cao

5.1 Ngan Cam Ti~p Th] va Ouang cao Sw Dunq Phu-onq Tien Truy~n Thong D~i
Chung

Ban khong duoc SLr dunq bat ky phironq tien truyen thong hoac hlnh thuc quanq CaD
truyen thong dai chunq nao d~ ti~p thi va quanq ba cac San Pharn, bao g6m ea quanq
CaD truyen thong dai chunq tren Internet. Quy dinh nay bao g6m nhCmg rnau tin hcac
nhCmg dean quanq CaDtren cac chuonq trlnh TV, ban tin, chuonq trlnh giai trl, quanq CaD
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tren internet, v.v. Cac San Pharn chl eo th~ duoc tiep thi va quanq ba b~ng each lien he
ea nhan hoac thong qua cac tai lieu da diroc phat hanh b6>iGong Ty hoac b6>icac Nha
Phan Ph6i phu hop v&i Quy Tac Heat 80ng nay. Ban eo th~ thuc hien cac quanq CaDso
luoc v€; eo hoi kinh doanh tal khu vue tai phan cho phep loai hinh quanq CaDdo, nhunq
cOng phai phu hoopvoi Quy Tac Hoat 80ng cua Gong Ty.

5.2 Phonq Van Thong Qua PhU'O'ngTi~n Truyen Thong
Ban khonq duo'c ti~p th] va quanq ba cac San Pharn hoac eo hoi kinh doanh thong qua
cac cuoc g~p g5' gi&i truyen thong, cac bai bao trong cac ~n pharn, cac ban tin hoac bat
ky thong tin cong conq, thuonq mal, hoac nguon thong tin chuyen nqanh nao, tnr trU'cmg
hop d~c biet duo'c Gong Ty uy quyen b~ng van ban. Quy dinh nay bao gom ea cac ~n
pharn mang tinh chat ea nhan, do thanh vien chi tra hoac ~n pharn cua "nhorn noi bo".
Ban khonq duo'c phat bieu tren phuonq tien truyen thong r~ng ban thay mat Gong Ty va
khong duoc trinh bay r~ng ban da duoc Gong Ty uy quyen d~ thay mat Gong Ty phat
bieu. T~t ea cac m6i lien h~ hoac yeu eau v€; truyen thong can ngay lap tuc duoc chuyen
t&i Gong Ty qua s6 di~n thoai (08) 3932 4300.

5.3 Qutmg Cao Qua Ni€mGlam {)i~n Thoai
8~ duoc quanq CaD tren trang vang hoac liet ke ten ban tren trang trang danh ba di~n
thoai dia phuonq duo'c luu hanh trong khu vue cua ban hoac thong qua rnot danh ba dien
thoai true tuyen, ban phal dat duoc va duy tri danh hieu Hong Ngc;>c(Ruby) hoac cao hon,
tai thoi di~m thoa thuan quanq CaDduoc ky k~t.

• Tren cac trang trang, viec quanq CaD duoc gi&i han trong hai (2) d6ng chu, bao
gom noi dung: "Nha Phan Ph6i 80c l.ap Pharmanex (hoac "Nu Skin"), Nguyen Van
A (ten cua ban)", va s6 di~n thoai. Khong in d~m va cOng khong duoc phep d~ bat
ky mau quanq CaD nao khac, Viec quanq CaD eh] dli'ng 6>viec dang ten cua Nha
Phan Ph6i ma thoi.

.,
J

• Tren cac trang vanq, cac quanq CaD phai duoc phan loai vac nhorn hang "Dinh
DU'5'ng" hoac theo met nhorn hang khac diroc Gong Ty chap thuan.

5.4 Phan Ph6i cse Tai Li~u ce Tinh Chat Ti~p Thi va Quang Ba
T~t ea cac tai lieu eo tinh chat tiep thi va quanq ba, bao gom nhunq khong gi&i han cac to
roi, danh thiep va Tai Lieu Ho Tro Kinh Doanh cua Nha Phan Ph6i Dat Danh Hieu Kim
GU'O'ngXanh da du'o'c dang ky phu hoopvoi Phu l.uc B cua Quy Tac Heat 80ng, chl eo th~
duoc phan phat thong qua viec ti~p xuc ea nhan. Tai lieu eo tinh chat ti~p thl va quanq ba
se khonq duoc d~mg 6>noi cong cong, khong gCri thu hoac fax v&i s6 lU'oonglon, khong
d~t 6>bai do xe, khong dat trong hop thu hoac khong diroc phcSbien b~ng b~t ky hinh thuc
nao khac nqoai trli' ti~p xuc ea nhan.
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6 Chinh Sach v~ Clva Hang Ban U~,Trilln Lam ThU'O'ng M~i va CO'Sa Djch v~

6.1 Clva Hanq Ban Le
Ban khonq duoc ban San Ph~m va/hoac ti€!p thi va quanq ba eo hoi kinh doanh cua Cong
Ty thong qua cac cua hang ban le nhu cua hang thuc pham y t€!, clia hang tap hoa va
cac eo sa tuonq tl,.l'khac. Ban cOng bi cam ban hang cho bat ky Ca Nhan nao se ban cac
San Ph~m nay thong qua cac clia hang ban le nhu quy dinh tal Muc 5.2 cua Choonq 2.
Ban eo the, voi su' d6ng y truoc cua met eo sa ban le, d~t Tal l.ieu Ouanq Cao do Cong
Ty phat hanh va/hoac Tal Lieu Ouanq Cao Ca Nhan trong pharn vi cua eo sa do. Tuy
nhien, tat ea cac Tai Li~u Ouanq Cao phai d~t trong met k~ dl,.l'ngtai lieu do Cong Ty san
xuat. HO'n nCfa, k~ dl,.l'ngtap chf quanq CaDva Tai Li~u Ouanq Cao khong th€! dU'Q'Csap
xep theo each thuc nharn thu hut cong chunq quan tarn toi eo sa ban le do.

6.2 Gian Hang Trilln Lam ThU'O'ng M~i
Ban khong duoc ban bat ky San Pham nao cua Cong Ty hoac quang ba eo hOi kinh
doanh cua Cong Ty tal cac cho, cho troi, tiern tap hoa, sieu thi, eau lac bo th€! due, cuoc
thi dau th€! thao va lien doan th€! thao, pho mua sarn hoac bat CLrdia di€!m tap trung tU'O'ng
tl,.l'noi rna eo hOi kinh doanh va cac San Pharn eo th€! duo'c trunq bay.

(a) Mot eo sa kinh doanh lien quan d€!n dich vu la rnot eo sa rna doanh thu thu diroc
chu y€!u bang each cung cap dich vu ea nhan chir khong phai bang each ban cac
san pharn, va duoc sli dunq bai cac khach hang, dU'Q'c quan Iy bai thanh vien
hcac ngU'ai dU'Q'cchl dinh.

Cac Nha Phan Phoi chl duoc ban San Ph~m thong qua eo sa kinh doanh lien
quan toi dich vu ma eo sa do cung cap cac dich vu lien quan d€!n cac San Ph~m.
Vf du, San Pharn Pharmanex eo th€! duoc ban thong qua ph6ng kharn cua bac sy
va cac chuyen gia y te khac, cac eau lac bo SLrCkhoe, hcac cac ph6ng tap th€! due.
Cac San Ph~m Nu Skin eo th€!diroc ban thong qua cac hieu cat toe, tham my vien,
cua hang lam rnonq tay hay trung tarn nhuorn da.

6.3 CO'Sa Dich V~
Neu ban sa hou hoac ban dang lam viec cho rnot eo sa kinh doanh lien quan toi dich vu,
ban eo th€! cung cap cac San Pharn cua Cong Ty cho Khach Hang thong qua eo sa nay
mien la ban dang thuc hien viec gi&i thieu va ha tro Khach Hang cua ban nhu duo'c yeu
eau theo HQ'p86ng. Trong rnoi trU'ang hop, khong duoc trunq bay bi€!u ngCf/ bang ron ve
cac San Ph~m hoac Tal l.ieu Quang Cao nao khac theo each d€! thu hut cong chunq vac
eo sa kinh doanh d€! mua cac San Pharn.

~..,
,..
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6.4 Quy€m Quy~t Djnh Cu6i Cung cua Cong Ty
Gong Ty eo toan quyen dU'a ra quyet djnh cuoi cunq ve viec li$u met eo sa kinh doanh
duoc xem la eo lien quan den dich vu hcac la met noi phu hop de ban cac San Pharn hay
khong.

7 Internet

7.1 Sfr O\lng Internet trong Kinh Ooanh Phan Ph6i
Ban chl eo the SLP dunq Internet de quanq ba ve Gong Ty, bao gem cac San Ph~m cua
Gong Ty, neu dU'Q'cuy quyen cu the theo Muc 7.2 hoac 7.3 cua Quy Tac Hoat 8Qng nay
va phu hop voi tat ea cac quy dlnh cua Quy Tac Heat 8Qng, bao gem MI,.lC2, 3, 4 va 5 cua
Chuonq 3, cOng nhu van ban hU'cYngdan SLP dl,.lng cong cu internet dU'Q'cGong Ty scan
thao, neu eo. T~t ea cac each thoc SLP dl,.lng cong cu internet khac de quang ba ve Gong
Ty hoac cac San Pharn hcac Chuonq Trinh Tra ThU'ang cua Gong Ty deu bl nqhiern
earn.

7.2 NhiPng Hoat DQng Trim Internet DlJ'Q'c Phep
T~t ea cac Nha Phan Phoi eo the SLP dunq cong cu Internet nhu sau:

(a) Ban duoc phep SLP dl,.lng cac website danh cho Nha Phan Phoi do Gong Ty xay
dunq.

(b) Ban eo the SLP dl,.lng chung (i) cac website ve eo hQi kinh doanh, (ii) cac trang trinh
bay ve hinh anh, hoac (iii) cac phuonq tien truyen thong xa hQi voi dU'cmg dan lien
ket den cac website cua Gong Ty. NhCrng trang chung nay eo the khong bao gem
cac thuonq hieu hay cac tai Ii$u da duoc dang ky ban quyen khac cua Gong Ty va
khong bao gem cac thong tin ve Gong Ty, cac San Pharn hay heat dQng kinh
doanh cua Gong Ty, hoac hinh anh cac San Pharn hay hinh anh ve cac phuonq
tien chuc nang/hinh anh ph6ng ban cua Gong Ty. Cac trang web nay cOng khong
duoc bao gem b~t ky thong tin sai lech hoac eo the gay hieu lam nao.

Ban eo the SLP dunq internet, bao gem cac trang rnanq xa hQi, blog, cac li'ng dunq
va cac phu'onq tien truyen thong xa hQi, va cac trang web khac eo nQi dung tuy
thuoc vao su tham gia cua ngU'cYiSLP dunq va thong tin do ngU'cYiSLP dunq tao ra,
cac dien dan, cac ban tin nhan, cac blog, wiki va rnanq xa hQi (chang han nhu:
Facebook, Twitter, Flick ...) de (1) truyen dat thong tin so bQ ve Gong Ty hoac ve
moi lien h$ cua ban voi Gong Ty, (2) hU'cYngngU'cYiSLP dunq den cac Trang M~ng
Tiep Thi Tnrc Tuyen cua Gong Ty (Gompany Internet Marketing Site) hoac cac
Trang M~ng Tiep Thi Trl,.l'cTuyen cua Nha Phan Phoi 8~t Danh Hi$u Kim GU'O'ng
Xanh (Blue Diamond Internet Marketing Site) da duoc dang ky; va (3) dang tal cac
Tal l.ieu Ho TrQ' Kinh Doanh do Gong Ty phat hanh va dU'Q'cGong Ty chap thuan

(c)
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d~ dang tai len cac blog ea nhan hcac cac trang rnanq xa hOi; tuy nhiem, v&i dieu
kien la viec truyen dat va SLrdunq d6 phai (i) chi la ph~n b6 sung cho muc dich SLr
dung chinh tren dien dan, trang web, blog, ban tin nh~n, wiki hay mang xa hoi d6
hoac hinh thuc SLr dung cong cu internet khac, va (ii) khong phai la mot Trang
Mang Tiem Thi Truc Tuyen (Internet Marketing Site). NhU' quy dinh tai Muc 7.3 cua
ChU'O'ng nay, chl c6 cac Nha Phan Phoi Dat Danh Hieu Kim CU'O'ng Xanh m&i c6
th~ duy tri met Trang M~ng Tiep Thi True Tuyen. Cong Ty c6 toan quyen quyet
dinh ve viec Ii$u viec SLrdunq cong Cl,JInternet cua ban c6 tuan thu quy dinh tal
rnuc nay hoac viec SLrdunq d6 c6 phai la Trang M~ng Tiep Th] True Tuyen khong
dU'Q'cphep hay khong. Ngoai ra, ban pha: tuan thu cac nquyen tac quan Iy SLrdunq
cong Cl,JInternet da duo'c Conq Ty cong booCac nquyen t~c nay c6 th~ thay d6i tuy
tLl'ng thoi di~m va ban se duoc thong bao ve Sl,J'thay d6i do. Ban c6 trach nhiern
tuan thu cac quy tac hien hanh, Trong trU'cyng hop c6 Sl,J'vi pharn, nqoai viec tien
hanh ky luat ban theo quy dinh tai Chtronq 6 cua Quy T~c Heat 80ng nay, Cong
Ty c6 th~ yeu eau ban ngay I~p tuc go be b~t ky thong tin hoac cac trang web tiep
thi nao vi pham cac chinh sach cua Cong Ty.

cac Vi Dl,I v~ vi~c Cho Phep Slv Dl,Ing d6i v&i trU'o-ng hop Kh6ng Phai
Ul Nha Phan Ph6i £)~t Danh Hi~u Kim CU'O'ng Xanh

Neu ban duy tri rnot trang Facebook ea nhan rna tai d6 ban dang tai cac
thong tin khac nhau, ban c6 th~ dang thong tin rang ban la rnot Nha Phan
Phoi Nu Skin, thong tin ve cac Sl,J'kien Nu Skin rna ban da tham gia, va
thong tin so bO ve Nu Skin, va hU'&ng doe gia den met Trang M~ng Tiep Thi
True Tuyen cua Cong Ty hoac rnot Trang Manq Tiep Thi True Tuyen cua
Nha Phan Phoi Dat Danh Hieu Kim CU'O'ngXanh da duoc phe duy$t d~ c6
them thong tin.

Neu ban duy tri met blog ea nhan hoac rnot trang rnanq xa hoi, ban c6 th~
dang len blog mot rnau tin rieng rang ban la met Nha Phan Phoi Nu Skin va
nhCmg ngU'CYikhac c6 th~ dang ky tr& thanh Nha Phan Phoi, va lien h$ v&i
ban neu ho quan tarn va rnuon trao d6i ve heat dong kinh doanh voi ban,

cac Vi Dl,I v~ vi~c Kh6ng Cho Phep Slv Dl,Ing d6i v&i trU'o-ng hop
Kh6ng Phai La Nha Phan Ph6i £)~t Danh Hi~u Kim CU'O'ng Xanh

Mot trang Facebook ma chu yeu la danh cho Nu Skin, bao gom cac tai lieu
tiep thi diroc dang tai nhu dean bang ghi hinh anh heat dong, hoac cac buc
anh truce va sau khi SLrdunq san pharn, hoac met trang danh cho nhCrng
ngU'CYic6 moi quan tarn hoac yeu thich (fan page) hoac cac trang tU'O'ngtl,J'
c6 SLrdunq cac thU'O'ng hieu cua Cong Ty, se b] coi la rnot Trang M~ng Tiep
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Thi True TuyE§n,va se vi pharn chinh sach doi voi cac Nha Phan Phoi khong
phai la Nha Phan Phoi D<;ItDanh Hieu Kim CU'O'ng Xanh.

Mot blog hoac trang rnanq xa hOi rna chu yE§un6i vf; cac San Pharn hoac eo
hoi kinh doanh, c6 nghia d6 la rnuc tieu cua viec dang tai va trao dei cua ban,
d6 la tieu df; voi thU'O'ng hieu hoac kh~u hieu Nu Skin, hoac SLY dunq noi
dung tiE§pth], thi nhCmg trang nay se la rnot Trang M<;Ing TiE§pThi True
Tuyen va se vi pharn chinh sach doi voi Nha Phan Phoi khong phai la Nha
Phan Phoi D<;ItDanh Hieu Kim CU'O'ngXanh.

Cac vi du tren day dU'Q'ccung cap chl nharn rnuc dich minh hoa, va khong
phai la rnot danh sach d~y du cua viec cho phep hay khong cho phep SLY

dung cong Cl,l internet hoac cac dif;u kien hcac cac yE§uto rna Cong Ty se
xem xet trong khi xac dinh lieu viec met truoang hop SLY dunq internet cu th~
c6 la met Trang M<;IngTiE§pThi True TuyE§nhay khong.

7.3 Trang M~ng Ti~p Th] Tru-e Tuyen cua Nha Phan Phoi D~t Danh Hieu Kim
CU'O'ngXanh

D~ bao v~ tinh toan ven cua H~ Thong va dam bao rang noi dung tiE§pthi tren internet chl
dU'Q'c tao ra va dang tai b&i cac Nha Phan Phoi c6 nhieu kinh nqhiern va kiE§nthrrc vf;
Conq Ty va cac San Pharn cua Cong Ty, chl c6 cac Nha Phan Phoi D<;ItDanh Hieu Kim
CU'O'ngXanh (nhu da duoc neu tai Muc 4.1 cua Chuonq 3 nay) m&i c6 th~ tao I~p hoac
duy tri met Trang M<;IngTiE§pThi True Tuyen, Trang M<;IngTiE§pTh] True Tuyen d6 duoc
coi la Tai l.ieu Ho TrQ' Kinh Doanh va se chiu SI,J' dif;u chlnh cua Muc 4 va 5 cua Chu'onq
3. Nqoai cac yeu eau quy dinh tal Muc 4 cua Quy T~c Hoat Dong nay doi voi cac Tal Li~u
Ho TrQ' Kinh Doanh cua Nha Phan Phoi D<;ItDanh Hieu Kim CU'O'ng Xanh, Trang M<;Ing
TiE§pThi True Tuyen cua Nha Phan Phoi D<;ItDanh Hieu Kim CU'O'ngXanh con phai tuan
thu cac nguyen tac sau day:

(a) B<;Inphat d~ trinh DO'n Dang Ky cho dla eh] cua b~t ky Trang M<;IngTiE§pThi True
Tuyen cua Nha Phan Phoi D<;ItDanh Hieu Kim CU'O'ng Xanh nao va nhan duoc
rnot Thong Bao Dang Ky cho Trang M<;IngTiE§pThi True TuyE§ncua Nha Phan Phoi
D<;ItDanh Hieu Kim CU'O'ngXanh d6;

(b) B<;Inphai ngay I~p tuc thong bao cho Cong Ty neu ban dang tai b~t ky thong tin
nao len Trang M<;IngTiE§pThi True Tuyen cua Nha Phan Phoi D<;ItDanh Hieu Kim
CU'O'ngXanh c6 lien quan dE§nCong Ty, cac San Ph~m cua Cong Ty, hoac eo hOi
kinh doanh/Chuonq Trinh Tra ThU'&ng ma truoc d6 ban chua dang ky voi Cong
Ty;

(c) Cac tai lieu c6 th~ duoc tai vf; dU'&i danq PDF, dean phim video, cac buc anh, cac
bai thuyet trinh Power Point va cac danq tap tin (file) khac duoc coi la cac Tai Lieu
Ho TrQ' Kinh Doanh rieng le, va ban phat dang ky cac tai Ii~u d6 voi Cong Ty va
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nhan duoc Thong Bao 8ang Ky truoc khi dang tai chunq len Trang Mc;mgTiep Thi
Tn,1'cTuyen cua Nha Phan Ph6i 8<;lt Danh Hi$u Kim CU'O'ngXanh cua ban:

(d) Bat ky tuyen b6 v§ thu nhap nao dU'Q'cdang tren Trang M<;lngTiep Thi True Tuyen
cua Nha Phan Ph6i Dat Danh Hieu Kim CU'O'ngXanh phai bao g6m phien ban m&i
nhat cua Ban Tom LU'Q'cTra ThU'ang Cho Nha Phan Ph6i cua Cong Ty, va phai
tuan thu tat ea cac quy tac v§ viec tuyen b6 v§ thu nhap theo Muc 3 Chuonq 3 cua
Quy T~c Heat 8<)ng;

(e) Tong s6 1U'Q'ngTrang M<;lngTiep Thi True Tuyen cua Nha Phan Ph6i Dat Danh
Hieu Kim CU'O'ngXanh cua ban khong duoc nhieu hon narn rnuoi (50) trang, neu
khong dU'Q'cSI,J'd6ng y bc1ngvan ban cua Cong Ty. Ban phai cung cap cho Cong
Ty bat Cll' ten ngU'ai dung hoac mat khau khi can thiet d~ truy cap vao tat ea cac
phan cua Trang M<;lngTiep Thi True Tuyen cua Nha Phan Ph6i Dat Danh Hieu Kim
CU'O'ngXanh; va

Neu Cong Ty eo thong bao v§ viec yeu eau ban g6' be hoac xoa bat Cll' thong tin
nao tu Trang M<;lngTiep Th] True Tuyen cua Nha Phan Ph6i Dat Danh Hieu Kim
CU'O'ngXanh cua ban, hoac thuc hien bat ky viec sua doi hoac bo sung thong tin
nao, ch~ng han nhu xoa be n<)idung tuyen b6 v§ thu nhap, ban phai thvc hi$n yeu
eau thay doi trong vonq 24 gia (hoac met khoanq thoi gian ng~n hon rna Cong Ty
eo th~ yeu eau theo quyen quyet dinh cua Cong Ty) hoac dong Trang M<;lngTiep
Thi True Tuyen cua Nha Phan Ph6i Dat Danh Hieu Kim CU'O'ngXanh cho den khi
nhCmg thay doi nay duoc thuc hien,

(f)

7.4 cac Han Che B6 Sung V§ Vi~c Sw Dl,lng Internet
Tat ea cac website cua cac Nha Phan Ph6i, cho du la Trang M<;lngTiep Thl True Tuyen
cua Nha Phan Ph6i Dat Danh Hieu Kim CU'O'ng Xanh hoac cac website danh cho Nha
Phan Ph6i do Cong Ty xay dl,J'ng,va bat ky hlnh thuc scr dunq cong cu internet nao khac
duoc cho phep bai Quy T~c Heat 8<)ng nay, bao g6m ea dean phim video va am thanh,
phuonq tien truyen thong X8 h<)iva cac trang web khac eo n<)idung dl,J'atren SI,J'tham gia
cua ngU'ai scr dunq va eo n<)idung duoc ngU'ai scr dl,lng tao ra, phai tuan theo cac nquyen
tac sau day:

(a) Ban khong th~ scr dl,lng hoac phat hanh cac website sac chep nqoai tnr cac
website duoc Cong Ty tal tao, chanq han nhu NSE Dreams;

(b) Ban khong duoc phep dua bat ky thong tin thucc sa hCru hoac tai san sa hCru tri
tue nao cua Cong Ty hoac cua bat ky ben thll' ba nao vao cac ten mien duy
nhat/Ta] Nquyen Tren Internet (URL) hoac mega-tags cua cac dia chl website cua
ban, hoac trong bat ky hlnh thuc scr dunq cong cu Internet nao khac, bao g6m
nhunq khong gi&i han, cac tags, cac dU'ang dan lien ket, cac ten blog, cac trang
manq X8 h<)i,cac lI'ng dunq va phuonq tien truyen thong X8 h<)i,va cac dla chl khac

-
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rna c6 nQi dung phu thuoc vao Sl,J'tham gia cua ngU'6'i SLr dunq va thong tin do
ngU'6'i SLrdl,lng t<;iOlap, dien dan, bang tin nhan, blog, wiki va rnanq xa hQi (ch~ng
han nhu Facebook, YouTube, Twitter, Wikipedia, Flickr), hoac nhu "hlnh anh n@n
(wallpaper)";

(c) Ban khonq duoc dang ky (cac) website cua ban voi cac cong cu tlrn kiem hoac cac
chl dan dinh hU'&ng web c6 SLrdunq b~t ky thong tin nao thuoc quyen sa hCfu hoac
tai san sa hCfu tri tue nao cua Cong Ty hoac b~t CLf ben thLf ba nao (ch~ng han
nhu: cac thU'O'nghieu, ten thu'onq mal, bi mat kinh doanh, va tal Ii$u c6 ban quyen)
ma khong duoc Sl,J'cho phep bang van ban tu chu sa hCfu;

(d) Ban khong duoc phep SLrdl,lng dU'6'ng dan lien ket duo'c tai tro hoac tra tien de
dU'Q'Cquang cao tai cac conq cu tlrn kiern tren internet hoac cac djnh hU'&ng chl
dan web;

(e) Ban chl dU'Q'cquanq ba website cua ban hoac trang rnanq cua ban thong qua cac
m6i lien lac ea nhan den ea nhan: va

(f) Ban chl c6 the cung cap cac dU'6'ng dan lien ket den website hoac cac trang cua
ban tu cac dia chl website khac da duoc dang ky voi Cong Ty.

7.5 Video va Am Thanh SiP DlJng Trim Internet
Ban tuyet d6i khong duoc dang tren b~t ky website nao b~t CLfnQi dung bang hinh anh
hoac am thanh nao duoc tao ra boi, phat hanh bai, thuoc v@hoac lien quan den (i) Cong
Ty, cac San Pharn cua Cong Ty, Chuonq Trinh Tra ThU'ang hoac cac Nha Phan Ph6i,
hoac (ii) ban hoac b~t ky ben thLf ba nao, tru khi truoc d6 ban da nhan duoc van ban uy
quyen tu Cong Ty hoac viec dang tai nhu v~y la dU'Q'Ccho phep re rang theo Muc 7.5 nay
cua Chuonq 3 nay. Viec nghiem earn nay bao gem, nhU'ng khong gi&i han a cac dean
phim hoac thu am ghi l<;iicac Sl,J'kien duoc tai tro, cuoc hop, bu6i dao tao, hoac cac bai
thuyet trinh cua nhan vien Cong Ty hoac Cong Ty hoac cac Nha Phan Ph6i. Ngo<;ii1$d6i
voi nquyen tac nay la cac Nha Phan Ph6i Dat Danh Hieu Kim CU'O'ng Xanh c6 the dang
tai cac bai thuyet trinh duoi danq bang hinh va am thanh da duoc Cong Ty san xuat, uy
quyen cu the cho viec dang tai len internet cua Nha Phan Ph6i Dat Danh Hieu Kim CU'O'ng
Xanh, len Trang M<;ingTiep Thi True Tuyen cua ho, cOng nhu cac bai thuyet trinh dU'&i
danq bang hinh va am thanh da duoc dang ky voi Cong Ty va da dU'Q'c Cong Ty cap
Thong Bao Dang Ky cho viec dang ky d6.

7.6 Ban Hang Tn,l'c Tuyim
Cac San Pham chl c6 the dU'Q'Cban tren internet thong qua cac website cua Cong Ty rna
khong dU'Q'cban thong qua cac website cua Nha Phan Ph6i dU'&i b~t ky loai hoac hinh
thuc SLrdunq cong cu internet nao, bao gem bang hinh va am thanh SLrdunq tren internet,
cac trang rnanq xa hQi, cac Lfng dunq va phuonq tien truyen thong xa hol, va cac website
khac c6 nQi dung dua tren Sl,J'tham gia cua ngU'6'i SLrdunq va nci dung do ngU'6'i SLrdunq
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tao ra, cac dien dan, cac bang tin nhan, cac blog, wiki va manq xa hOi (ch~ng han nhu
Facebook, YouTube, Twitter, Wikipedia, Flickr). Cac Trang M~ng Tiep Thi True Tuyen
cua Nha Phan Phei D~t Danh Hieu Kim CU'O'ngXanh eo the lien ket den cac website cua
Cong Ty. Viec earn ban hang qua internet nay bao g6m nhU'ng khong giai han & cac
website ban d~u gia qua internet va cac website duoc phan vao nhorn quanq CaD nhu
ebay.com hay craigslist.org.

7.7 ThU' Rac (Spam)
Ban phai tuan thu t~t ea cac quy dinh phap luat lien quan den viec gui thu di$n tu va ban
phai eo trach nhiern tim hieu, nhan biet va duy tri thong tin cap nbat ve cac quy dinh nay.
Ban khong duoc phep gui cac thu di$n tu khong theo yeu eau ma lien quan tai website
cua ban hoac Vai Tro Nha Phan Phei cua ban den cac ea nhan khong yeu eau Cl,lthe ve
thong tin lien quan den eo hoi kinh doanh hoac cac San Pharn cua Cong Ty. Trong
trU'ang hop rnot ea nhan truoc day da d6ng y nhan thu di$n tu chua dl,mg cac thong tin
lien quan den eo hoi kinh doanh va/hoac cac San Ph~m nhU'ng sau do yeu eau ban
ngCmg gui thu di$n tu ea nhan, thi ngay Ic;lPtuc, ban phai thuc hien dung yeu eau nay.

8 cse D!ch Vl:I Chi Dan Phat Tri~n Kinh Doanh; Mien Phi Thuyet Trinh

8.1 cac D!ch Vl:I Chi Dan Phat Tri~n Kinh Doanh
Truce khi ban mua, ban hoac su dunq b~t ky chi dan nao de thuc d~y heat dong kinh
doanh, ban phai xac minh ntlng chl dan da duo'c thu nhan dung d~n va su dl,lng hop phap
tal noi rna ban dang lien h$ voi chl dan dU'Q'cxac dinh do. Dieu nay bao g6m, nhunq
khong giai han, viec dam bao viec thuc hien hU'ang dan phu hop vai danh rnuc "Vui Long
Khong Goi Di$n Thoai" tal quoc gia, th] tmang, bang, hcac vunq noi eo cac dia chl cua chl
dan. B~t ky su vi pharn phap luat nao lien quan den nhCmg chl dan nay la trach nhiern duy
nhat cua nhCmg ngU'ai cung cap va lien h$ theo cac chl dan do. NhCrng ngU'ai thuc hien
hanh vi vi pharn phai b6i thU'ang cho Cong Ty bM ky khoan phi t6n hcac thiet hai nao phat
sinh tli vlec khong tuan thu quy dinh phap luat hoac su' phan dei chinh thuc cua ea nhan
dei voi viec su dl,lng chl dan do.
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8.2 Mien Phi Thuyet Trinh; CUQcHQp
Ban khong duoc tinh mot khcan phi khi thuyet trinh tai bat ky cuoc hop Nha Phan Phei
nao. Tuy nhien, ban eo the dU'Q'CCong Ty hoan tra cac chi phi hop Iy (ch~ng han nhu: chi
phi di lai, khach sari, an ueng) rna ban pha: chi tra khi tham dl,.l'va thuyet trinh tai met cuoc
hop do Cong Ty t6 chirc, Trong tmang hop ban dang thirc hien vai tro nh~t dinh tai cuoc
hop hoac nhiern vu khac, ban khong dU'Q'ctinh met khoan phi dei voi cac Nha Phan Phei
tham gia cucc hop hcac chtrc nang khac.

"
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9 Khong ThlfC Hi~n Ghi Am Thu Hinh cac Slf Ki~n hoac Nhan Vi€m Cua Cong
Ty

Ban eo th~ ghi lC,lib~t ky su kien nao do Gong Ty tai tro hoac b~t ky bai noi chuyen hay
bu6i thuyet trinh nao khac dU'Q'c thuc hien b&i met nhan vien hoac ngU'oi dai dien khac
cua Gong Ty tal bat ky cuoc hQP, su' kien hoac cac hinh thirc khac n~u chl SLr dl,mg cho
rieng ea nhan ban, va khong duoc dang tal, phan phoi, sac chep hoac phat song tren b~t
ky dinh dC,lnghcac b~t ky phuonq tien truyen thong nao, va khong duoc giai thieu den b~t
ky Nha Phan Phoi, Nha Phan Phoi tiem nang hoac Khach Hang nao b~t k~ eo su' sap d~t
san hay khonq. NgoC,litnr viec ghi am thu hinh nharn rnuc dlch SLr dunq ea nhan nhu rno
ta tai Muc 9 nay, ban khong th~ ghi am thu hinh b~t ky su kien nao duoc tal tro b&i Gong
Ty, bat ky bai phat bi~u hoac thuyet trinh nao khac do met nhan vien hoac ngU'oi dai dien
khac cua Gong Ty thuc hien tai b~t ky cuoc hQP, su' kien hoac hinh thu'c nao rna khong eo
su' dong y truoc bang van ban cua Gong Ty.
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ChU'O'ng 4. Vai r-e Bao TrQ'

1 Tro Thanh NgU'cYi Bao TrQ'

1.1 Cac Yeu cau
Ban chl c6 th€! heat dOng voi vai tro met NgU'ai Bao TrQ' neu ban dap t.:rngduoc tat ea cac
yeu eau va chap nhan tat ea cac trach nhiern duoc rno ta trong HQ'p £)ang.

1.2 D~t Vi Tri Cua cse Nha Phan Ph6i M&i
Ban c6 th€! gi&i thieu cho cac Ca Nhan tra thanh cac Nha Phan Phoi cua Cong Ty b~ng
each giup ho nop d~n Cong Ty met ban HQ'p £)ang Tham Gia Ban Hang Da Cap (HQ'p
£)ang Nha Phan Phoi) cunq cac tai lieu can thiet. Sau khi Cong Ty chap thuan HQ'p £)ang
Tham Gia Ban Hang Da Cap (HQ'p £)ang Nha Phan Phoi), nhCmg ngU'ai dang ky se dU'Q'C
d~t vac vi tri trvc ti~p du'oi NgU'ai Bao TrQ' da duoc ghi trong HQ'p £)ang Tham Gia Ban
Hang Da C~p (HQ'p £)ang Nha Phan PhOi). M~c du Nha Phan Phoi rnoi dU'Q'cbao tro c6
th€! duoc xem nhu la met phan trong H~ thong Tuy~n DU'&i cua ban, di§u nay khong tao
ra cho ban b~t ky lQ'i ich sa hCPunao doi voi Vai Tro Nha Phan Phoi d6 hoac doi voi bat ky
thong tin nao lien quan d~n Vai Tro Nha Phan Phoi d6. T~t ea cac Nha Phan PhOi la met
pnan cua M~ng LU'&i, va M~ng LU'&i nay cunq voi cac thong tin v§ M~ng LU'&i la tai san
thuoc toan quyen sa hCPucua Cong Ty rna khong thuoc quyen sa hCPucua NgU'ai Bao
TrQ'.

•'1.•.

1.3 BQ Tai Li~u Kinh Doanh
Khi ban gi&i thieu cho met Ca Nhan v§ eo hOi kinh doanh, ban phai thong bao met each re
rang r~ng khi la met Nha Phan PhOi, Ca Nhan do se dU'Q'Cyeu eau tham gia vac (cac)
kh6a dao tao eo ban cua Cong Ty va nharn phuc Vl,l cho (cac) kh6a dao tao eo ban, Ca
Nhan do dU'Q'Cyeu eau mua BO Tai Lieu Kinh Doanh c6 tinh chat phi lQ'i nhuan. BO Tai
l.ieu Kinh Doanh khong tao ra rnot khoan Ti§n Thuonq.

1.4 S., Phan Phat Cac Chi Dan cua Cong Ty
Khi Cong Ty nhan duoc cac eau h6i tu cac ea nhan tlrn hi€!u v§ cac San Ph~m hoac eo
hOi kinh doanh cua Cong Ty, Cong Ty se toan quyen quyet dinh viec gi&i thieu cac ea
nhan nay cho cac Nha Phan Phoi.

2 Cac Trach Nhi~m cua mQt NgU'cYi Bao TrQ'

2.1 Dao Tao H~ Th6ng Tuyen DU'&i
Ban phai giam sat, dao tao, ha tro va thU'ang xuyen lien lac v&i (i) b~t ky Nha Phan Phoi
nao ma ban bao tro, va (ii) H~ Thong Tuy~n DU'&i cua ban theo each tht.:rc phu hop voi
cac di§u khoan cua HQ'p £)ang. Trach nhiem cua ban bao gam, nhunq khong gi&i han:
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(a) Cung cap viec dao tao thU'cmg xuyen ve ban le va t6 chuc va dieu hanh h$ thong,
hU'&ng dan va khuyen khfch H$ Thong Tuyen DU'&i cua ban;

(b) Thuc hi$n no luc cao nh~t cua ban d~ dam bao r~ng t~t ea cac Nha Phan Phoi
trong H$ Thong Tuy~n DU'&i cua ban hi~u va tuan thu dung cac dieu khcan va dieu
kien cua HQ'p £)ang, cac luat, phap lenh va cac quy dinh ap dunq cua quoc gia va
dia phU'O'ng;

(c) Can thiep vao cac tranh chap phat sinh giCl'a Khach Hang voi b~t cu ngU'ai nao
trong H$ Thong Tuy~n DU'&i nao cua ban va no luc giai quyet cac tranh chap met
each kip thoi va thien chf;

(d) Duy tri lien lac voi H$ Thong Tuyen DU'&i cua ban va luon san sang tra loi cac eau
ho]:

(e) T6 chuc dao tao d~ dam bao r~ng cac bu6i hc)i thao ve eo hc)i kinh doanh va viec
ban San Pharn do H$ Thong Tuyen DU'&i cua ban thuc hien phai phu hop v&i HQ'p
£)ang, cac tai lieu hien hanh cua Cong Ty, va tuan thu rnoi luat, phap lenh va quy
dinh ap dunq;

(f) Giarn sat heat dc)ng cua nhCl'ng ngU'ai do ea nhan ban bao tro va nhCl'ng ngU'ai
trong H$ Thong Tuyen DU'&i cua ban va thvc hien cong viec met each thien 'I voi
Cong Ty d~ ngan chan viec vi pharn Quy Tac Heat £)c)ng nay va vi pharn viec thuc
thi Chu'onq Trinh Tra ThU'ong;

(g) Ki~m scat va ho tro H$ Thong Tuy~n DU'&i cua ban d~ he no Il,I'c ban cac San
Pharn cua Cong Ty cho Khach Hang le; va

(h) HQ'p tac voi Cong Ty trong viec dieu tra H$ Thong Tuyen DU'&i cua ban, va theo
yeu eau cua Cong Ty, cung cap tat ea cac thong tin lien quan cho b~t ky cuoc dieu
tra nao.

2.2 Chuy~n Tuy€m Bao Tro (Line Switching)
B<;Inkhong duoc khuyen khfch, loi keo, hoac b~ng each khac ho tro rnot Nha Phan Phoi
chuyen sang rnot NgU'ai Bao TrQ' khac. Hanh vi nhu v~y eau thanh rnot su' can thiep
khong chfnh dang va b~t hop 1'1d~n moi quan h$ hop dang giCl'a Cong Ty va cac Nha
Phan Phoi cua Cong Ty. Viec nqhiem earn nay bao gam, nhU'ng khong gi&i han, viec de
nghi cung cap su' tU'ong thU'ong mang tfnh tai chfnh hoac nhCl'ng khoan tra them hCl'uhinh
khac cho met Nha Phan Phoi khac d~ cham du't Vai Tro Nha Phan Phoi dang tan tal va
sau d6 ky lai dU'&i rnot NgU'ai Bao TrQ' khac. B<;Indang 'I r~ng su' vi pharn nquyen tac nay
gay ra nhCl'ng thiet hai khong th~ khac phuc duoc doi vo'i Cong Ty va dang 'I r~ng bien
phap thay th~ bat buoc la met bien phap khac phuc phu hop nham nqan chart thi$t hal
nay. Cong Ty cOng c6 th~ ~n dinh cac bien phap XLP 1'1doi voi b~t ky Vai Tro Nha Phan
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Phoi nao c6 hanh vi du do hoac loi keo met Nha Phan Phoi dang heat dong thay d6i tuyen
bao tro

2.3 Khong YEW C~u Mua San Pham hoac Tal Li~u Ho Tro' Kinh Doanh
Ban khong duoc yeu eau bat ky Nha Phan Phoi hoac Nha Phan Phoi tiem nang nao mua
bat ky San Pharn hoac Tai l.ieu Ho Tro Kinh Doanh nao, hoac nqu y r~ng viec mua nhu
v~y la yeu eau bat buoc.

2.4 Thong Tin Chinh Xac V~ cac Bi~u Mau cua CongTy
Ban khong duoc khuyen khich hoac ho tro bat ky Nha Phan Phoi hoac Nha Phan Phoi
tiern nang nao cung cap thong tin sai lech hoac khong chinh xac trong Hop Bang Tham
Gia Ban Hang Da Cap (Hop Bang Nha Phan Phoi) cua ho hoac trong bat ky bi~u mau
nao cua Cong Ty.

2.5 Slf Li€m Lac Gifra H~ Th6ng Tuyen DU'<YiCua Ban v<YiCong Ty
Ban khong dtroc vi bat Cll' Iy do gi ma co gang ngan chan hoac ngan chan bat ky Nha
Phan Phoi nao lien he true tiep voi Cong Ty, hoac ngan chan Cong Ty lien h$ true tiep v&i
bat Cll' Nha Phan Phoi nao. Ban c6 trach nhiern tao dieu kien cho viec trao d6i giCPabat ky
Nha Phan Phoi nao trong H$ Thong Tuyen DU'&i cua ban voi Cong Ty theo yeu eau cua
Nha Phan Phoi trong H$ Thong Tuyen DU'&i cua ban hoac theo yeu eau cua Cong Ty.

3 Hoat DQng Kinh Doanh Qu6c Te

3.1 Hoat DQng Kinh Doanh Qu6c Te
Theo Hop Bang, ban c6 th~ tien hanh heat dong kinh doanh voi vai tro la met Nha Phan
Phoi tal Ouoc Gia Duoc Phep bat kY. Neu quoc gia hcac th] trU'ang d6 la rnot Quoc Gia
Chua Ma Cli'a Thi Truonq, ban chl duoc phep trao danh thiep va trien khai, t6 chuc hoac
tham gia cac cuoc hOi hop rna so lU'qng ngU'ai tham gia cua bat ky cuoc hOi hop nao la
khonq qua narn (5) ngU'ai, trong d6 bao gam ea ban. Ban khong th~ sli' dunq cac to roi,
g<;>idi$n thoai khong hen truoc, gli'i thu di$n tli' v&i so lU'qng ton, quanq cao hoac quanq
cao dai chunq theo bat ky hinh thuc nao d~ thuc day viec tham gia vao cac cuoc hoi hop
nay. Tal cac Quoc Gia Chua Ma Cli'a Thi TrL1'ang, ban khong duoc:

(a) Nhap khau hoac thuc day viec nhap khau, ban hang, t~ng qua, hoac phan phoi
dU'&i bat ky hinh thuc nao cac San Pham hoac mau San Pharn cua Cong Ty;

(b) B~t bat Cll' loai quanq cao hoac phan phoi bat Cll' loai tai lieu quanq ba nao lien
quan den Cong Ty, cac San Pharn hoac eo hoi kinh doanh cua Cong Ty, nqoai tnr
cac Tai Lieu Ho Tro Kinh Doanh BU'qc Cong Ty Chap Thuan ma Cong Ty c6 uy
quyen Cl,J th~ d~ phan phoi tal Ouoc Gia Chua Ma Cli'a Thi Truonq dU'qc chl dinh:
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(c) Thuonq 1U'C;mgdam phan hoac no luc d~ dat duoc bat ky thoa thuan naonharn
muc dfch dira met conq dan hoac met ngU'oi CU'tru cua met Quoc Gia Chua M0'
Cu>a Thi TrU'ong d§n voi eo hOi kinh doanh, d§n voi met NgU'oi Bao TrO' Cl,Jth~
hcac voi tuyen bao tro Cl,Jth~. HO'n nCfa, cac Nha Phan Phoi khong th~ dang ky
cho cong dan hoac ngU'oi CU'tru cua cac Ouoc Gia Chua M0' Cira Th] Tnro'nq tal
Quoc Gia £)U'O'cPhep hoac b~ng each su>dunq hlnh thirc HO'p £)6ng Tham Gia
Ban Hang Da Cap (HO'p £)6ng Nha Phan PhOi) tal Ouoc Gia £)U'O'cPhep, tnr khi
cong dan hoac ngU'oi CU'tru cua Ouoc Gia Chua M0' Cu>aThi Tnronq CU'tru lau
dai va eo giay phep hop phap d~ lam viec & Quoc Gia £)U'O'cPhep tal thoi di~m
dang kY. NgU'oi Bao TrO' eo trach nhiern dam bao Sl,J'tuan thu doi voi cac yeu eau
v~ van d~ CU'tru va giay phep lao dOng. Vai tro thanh vien hoac ngU'oi tham gia,
hoac quyen 5& hCfu cua met cong ty, cong ty hop danh hoac cac hlnh thuc phap
nhan kinh doanh khac tal Ouoc Gia £)U'O'cPhep khonq du d~ tl,J'dap Crngcac yeu
eau v~ van d~ CU'tru hcac giay phep lac dOng. N§u met ngU'oi tham gia vao met
Vai Tro Nha Phan Phoi khong cung cap duoc b~ng chCrng chCrng minh viec CU'tru
va giay phep lam viec khi Cong Ty yeu eau, Cong Ty eo th~ tuyen bo met HO'p
£)6ng Tham Gia Ban Hang Da Cap (HO'p £)6ng Nha Phan PhOi) khong eo gia trl
ngay tCrkhi vua duoc I~p;

(d) Nhan tien hoac ti~n cong/ti~n thU'0'ng khac, hoac eo lien quan d§n bat ky giao dich
tai chfnh nao voi bat ky Nha Phan Phoi tiern nanq nao voi tU' each ea nhan cCmg
nhu thong qua met dai Iy, cho cac rnuc tieu lien quan d§n cac San Phllm hoac eo
hoi kinh doanh cua Cong Ty, bao g6m: thue, cho thue hoac mua cac phuoriq tien
nharn rnuc dfch thuc dlly, quanq ba hoac ti§n hanh cac heat dong kinh doanh lien
quan cua Cong Ty; va

(e) Khuyen khich, tao di~u kien thuan IO'ihoac ti§n hanh bat ky danq hanh vi nao vuot
qua gioi han quy dinh tal Quy T~c Hoat £)ong nay hoac vuot qua gioi han do Cong
Ty quy dinh, rna theo quyet dinh duy nhat cua Cong Ty, b] xem la rnau thuan voi
cac IO'i ich kinh doanh hoac dao dCrc cua Cong Ty trong trong viec m0' rong quoc
t§.

3.2 Cac CUQc HQi HQp Tal MQt Qu6c Gia DU'<?,cPhep v&i nhCPng NgU'ai Tham Dlf
d~n t(P met Qu6c Gia Chua Ma Ct:PaTh] TrU'ang

N§u ban eo met cucc hOi hop tai met Oucc Gia £)U'O'cPhep voi nhCmg ngU'oi tham dl,J'd§n
tCrrnot Quoc Gia Chua M0' Cua Th] Tnronq, thi nhCfng ngU'oi d§n tCrouec Gia Chua M0'
Cu>aThi TrU'ong nay se b] han che boi van d~ CU'tru hoac quyen cong dan tai ouoc Gia
Chua M0' Cu'a Thi Truonq, £)i~u nay eo nghia la, cunq voi nhCfng van d~ khac, ho khong
duo'c d~ trlnh mot HO'p£)6ng Tham Gia Ban Hang Da Cap (HO'p £)6ng Nha Phan PhOi) d~
tr0' thanh Nha Phan Phoi hoac mua San Pharn d~ nhap khllu (k~ ea d~ SU>dunq ea nhan).
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3.3 Th6a Thuan Bao Tro- Qu6c T~ (The International Sponsor Agreement)
N~u ban mu6n ti~n hanh heat oong kinh doanh tal met Qu6c Gia Duoc Phep rna 06
khong phai la Qu6c Gia CU' Tru cua ban, ban phai tuan thu tat ea cac quy dinh phap luat
ap dunq cua Qu6c Gia Duo'c Phep Cl,Jth~ 06, bao g6m nhunq khcnq gicYihan, tat ea cac
van oe nhap CU',thi th l,J'C, va cac yeu eau ve oang kY. Nqoai ra, truoc khi tien hanh bat ky
Heat £)ong Kinh Doanh nao tal met Qu6c Gia Diroc Phep rna 06 khong phai la Qu6c Gia
CU' Tru cua ban, ban phai ky rnot Thoa Thuan Bao Tro Qu6c T~ neu nhu tai thoi oi~m o~
trlnh Hop £)6ng Tham Gia San Hang Da Cap (Hop £)6ng Nha Phan Ph6i) ban chua ky
thoa thuan nay. Cong Ty toan quyen quyet dinh bao luu quyen tCrchoi hoac thu h6i thoa
thuan cho phep cho ban lam mot NgU'ai Bao Tro Qu6c T~ (Internaltion Sponsor) tai Qu6c
Gia Duo'c Phep bat ky. Khi ban ky met Thoa Thuan Bao Tro Qu6c T~, Conq Ty cap cho
ban quyen duoc bao tro cac Nha Phan Ph6i rnoi tai Qu6c Gia Duoc Phep khong phai la
Qu6c Gia CU' Tru cua ban. Thoa Thuan Bao Tro Qu6c T~ khong cap cho ban quyen ti~p
th] San Pharn tai bat ky Qu6c Gia Du'oc Phep nao khong phai la Qu6c Gia CU' Tru cua
ban,

3.4 Trung Qu6c
Mo hlnh kinh doanh cua Cong Ty tai Trung Qu6c la khac biet so vo'i rno hlnh kinh doanh
oU'qc sCrdunq tai cac Qu6c Gia hoac th] trU'ang khac, Trung Qu6c khong phai la Qu6c
Gia Duoc Phep va truoc khi ti~n hanh heat oong kinh doanh tai nuoc nay, ban phai bi~t
va tuan thu tat ea cac quy dinh va oieu kien hien hanh rna Cong Ty oa o~t ra o~ heat oong
kinh doanh tal Trung Qu6c.

3.5 Tuyet £)6i Cam Hoat DQng Ti~p Th] - Tharn 06 tal cac Qu6c Gia Nhat Djnh
Cong Ty bao luu quyen chl dinh nhCmg qu6c gia hoac thi trU'ang nhat dinh, noi rna toan
bO cac heat oong tiep thi - tharn do bi nqhiern cam tuyet 06i. Truo'c moi trU'ang hop trlen
khai viec tiep thi - tharn do va ti~n hanh hoat oong tai mot Qu6c Gia Chua Ma CCra Thi
Tnronq, ban c6 trach nhiern xac minh, thong qua cac m6i lien h~ hien tai voi Cong Ty, ve
viec qu6c gia hoac thi trU'ang rna ban dl,J'ki~n trien khai cac heat oong 06 khong phai la
qu6c gia b] cam.

I~

s

3.6 Cac Bi~n Phap Kh~c Phuc
Ngoai cac bien phap khac phuc khac duoc cho phep theo Hop £)6ng, neu ban khong tuan
thu bat Cll' quy dinh nao cua Muc 3 Chuonq 4 nay, ban c6 th~ b] cam tham gia vac met s6
thi trU'ang qu6c t~ b] anh hU'ang trong met khoanq thoi gian ma Cong Ty cho la hop Iy va
c6 th~ bl ap dunq cac bien phap kh~c phuc quy oinh tai Chuonq 6. Viec cam nay c6 th~
bao g6m, nhunq khonq gicYihan, cac noi dung sau: han che quyen bao tro cac Nha Phan
Ph6i mcYicua ban tal thi trU'ang qu6c t~ bi anh hU'ang; nqhiern cam viec thanh toan Cac
Khoan Tien ThU'ang cho ban va tuyen tren cua ban 06i voi doanh s6 ma ban dat duoc tCr
H~ Th6ng Tuy~n DU'cYicua ban tal th] trU'ang qu6c t~ tU'O'ng lI'ng. a tat ea cac thi tnro'nq,
trong thoi han o~n met narn, ban c6 th~ khong duoc hU'ang cac quyen U'U oai c6 tinh
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truyen th6ng cua Cong Ty danh cho cac Nha Phan Ph6i nhu viec dU'Q'ccong nhan tal cac
SI)' kien hoac trong cac tai lieu cua Cong Ty.

3.7 DoonXin Tham Gia
Neu ban khong th~ tham gia vao rnot th] tmang VI da khong tuan thu Muc 3 cua Chuonq
4 nay, ban phai lam don xin tham gia va glii den Cong Ty d~ duoc Cong Ty chap thuan
bang van ban, cho phep ban duoc tham gia vac thi tmang sau khi da het thoi han cam
tham gia.

3.8 Kh6ng Huy Bo
Cac quy dinh tai Muc 3 cua Chuonq 4 nay khong huy bo cac quyen cua Cong Ty nhu
duoc neu tai Quy Tac Heat Bong hoac trong HQ'p Bong.
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ChU'O'ng 5. Cac Di~u Khoan Han Ch~

1 Quy~n Sa HLPU M~ng LU'&i (Ownership of Network)
Ban hi~u va dong 'I rang: (i) Mc;ing LU'&i phai duoc bao vr; nhu la rnot tai san eo gia tri,
thuoc quyen sa hCru, thuoc bi mat thvonq rnai cua Gong Ty; (ii) Mc;ing LU'&i duoc phat
trien nharn mang lai nhCrng loi ich va qia tr] dQc quyen cua Gong Ty va cac Nha Phan Phoi
khi ho thuc d~y cac heat dQng kinh doanh duoc phep va cac San Pharn cua Gong Ty
thong qua Mc;ing LU'&i; (iii) viec bao vr; Mc;ing LU'&i la yE§uto nen tang doi voi thanh cong
cua ea Gong Ty va cac Nha Phan Phoi cua Gong Ty; va (iv) viec vi pharn cac nghia vu cua
ban theo quy dinh tai Chvonq 5 nay gay ra cac thiet hai khong th~ bu dap cho Mc;ingLU'&i,
cho Gong Ty va cho cac Nha Phan Phoi. Do do, ban dong 'I rang viec vi pharn cac nghia
vu cua ban theo quy djnh tai Chuonq 5 cua Quy Tac Heat BQng se eau thanh hanh vi can
thiep khong chinh dang va bflt hop 1'1 dE§nquan he hop dong giCra Gong Ty, cac Nha Phan
Phoi va cac Khach Hang cua Gong Ty, va gay t6n hai dE§nlQ'i thE§canh tranh va Sl,J'toan
ven cua Gong Ty va Mc;ing LU'&i.

2 Cac Di~u Khoan Han Ch~

2.1 Kh6ng L6i Keo
(a) Viec Ban San Pharn va Dich Vl,.Icua Ben Thu Ba. Ban khonq du'o'c, duo'i rnoi hlnh

thuc, true tiE§phoac gian tiep, quanq ba, tiep thi hcac ban cac san pharn hoac dich
Vl,.lcua Phap Nhan Kinh Doanh hoac Ca Nhan khac cho Mc;ing LU'&i tnr khi ban da
eo moi quan hr; kinh doanh ton tal truo'c do voi Nha Phan Phoi nay truoc khi ban
tra thanh met Nha Phan Phoi. Vi du, neu ban sa hCru met tiern lam toe, va khi la
met Nha Phan Phoi ban bao tro cho met khach hang cua ban, ngU'ai rna sau nay
tra thanh Nha Phan Phoi, thl ban eo th~ tiE§ptuc ban cho khach hang cua ban cac
dich vu va san pharn lam toe tCftiern lam toe cua ban. Tuy nhlen, ban khong dU'Q'c
chao ban cac san pharn, dich Vl,.lhoac eo hoi kinh doanh cua ben thir ba kE§thop
v&i viec ban cac San Ph~m, hoac dong goi san pharn, dich vu hoac eo hQi kinh
doanh cua ben thu ba cunq v&i cac San Ph~m, hoac rnoi chao, tiE§pthi hoac quanq
ba cac san pharn, dich Vl,.l,hoac eo hQi kinh doanh cua ben thu ba tai cac cuoc hoi
hQP cua Gong Ty hoac cua Nha Phan Phoi, cac cuoc dir;n dam hoac bflt ky cac
nqhiep vu nao eo lien quan dE§nGong Ty rna chua duoc Sl,J'dong 'I truoc bang van
ban cua Gong Ty.

(b) Tuyen Dunq cho Gong Ty Ban Hang True Tiep (Ban Hang Da Cap) khac. Ban
khong dU'Q'c,dU'&i rnoi hlnh thuc, true tiep hay gian tiep, tuyen dunq, loi keo, hoac
tal tro bflt ky Nha Phan Phoi hoac Khach Hang nao, d~ (i) thiet lap met moi quan
hr; voi, (ii) tiep thi, quang ba, ban hoac mua cac san pharn hoac dich vu cua, (iii)
tham gia voi tu each nhan vien ban hang cua, (iv) hcac cac lien hr; khac v&i rnot
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Cong Ty Ban Hang True Tiep (Ban Hang Da Cap) nao khac, hoac khuyen khfch
bat ky Nha Phan Phoi hoac Khach Hang nao lam nhCrng viec nay hoac de charn
dtrt quan he cua ho voi Cong Ty.

(c) Duy Trl Nghia Vu. Nghia vu cua ban quy dinh tal Tieu Muc nay se phai dU'Q'Cduy trl
trong vong 2 narn ke tu ngay ban tu bo, charn du't, chuyen giao hoac c6 cac thay
doi khac v~ tranq thai sa hCruVai Tro Nha Phan Phoi cua ban.

(d) Bien Phap Thay The Bat Buoc, Nqoai cac khoan d~n bu thiet hai cho Cong Ty,
blen phap thay the bat buoc tarn thoi hcac dai han la met bien phap khac phuc phu
hop de tranh cac thiet hai tang them doi voi M~ng LU'cYiva Cong Ty.

2.2 Chi Phan Ph6i DQc Quy€m
(a) Ban hieu va dong 'I r~ng rnot Nha Phan Phoi hoac Vai Tro Nha Phan Phoi, va bat

ky Chu The nao c6 cac LQ'i ich DU'Q'c Nhan trong Vai Tro Nha Phan Phoi d6 (bao
gom ea vQ'/chong va NgU'ai Cung Chung Song), da dat den cap bac Hong Ngoc
(Ruby) hcac cao hon, thl duoc tra thU'ang, duoc cong nhan rong khap hoac duoc
quanq ba b~ng cac hlnh thuc khac bai Cong Ty nhu la met Nha Phan Phoi thu linh
chu chat. La met Nha Phan Phoi c6 cap bac Hong Ngoc hoac cao hon, ban duoc
ky vonq, met each hop 1'1,la chl ban duy nhat cac San Pham cua Cong Ty, dao tao
nhCrng Nha Phan Phoi thuoc He Thong Tuyen DU'cYicua ban, tiep thi va quanq ba
heat dong kinh doanh cua Cong Ty. VI v~y, nhu met di~u kien de tiep tuc nhan tra
thU'ang nhanh tach danh cho Ouan Tri Vien tu cap 3 den cap 6 trong He Thong
Tuyen DU'cYicua ban va dU'Q'ccong nhan dat cap bac Hong Ngoc hoac cap bac
cao hon tai cac Sl,J' kien cua Cong Ty, ban khong duoc tham gia vao bat ky Heat
Dong Phat Trien Kinh Doanh nao cho bat c(r Cong Ty Ban Hang True Tiep (Ban
Hang Da Cap) nao khac.

Trong pharn vi quy dinh va phap lu~t Viet Nam cho phep, neu ban tham gia vac
Heat Dong Phat Trien Kinh Doanh cho bat ky Cong Ty Ban Hang True Tiep (Ban
Hang Da Cap) nao khac trong khi ban dang la rnot Nha Phan Phoi dat cap bac
Hong NgQc hoac cao hon, thl Vai Tro Nha Phan Phoi cua ban se khong dU'Q'cphep
nhan bat ky Cac Khoan Ti~n ThU'ang Ouan Tri Vien Tach Nhanh (Executive
Breakaway Bonus) doi vcYicac Ouan Tri Vien tu cap 3 den cap 6 trong He Thong
Tuyen DU'cYicua ban trong suet khoanq thoi gian ma ban, vQ'/chong ban, NgU'ai
Chung Song Cung Ban hoac bat ky Chu The nao c6 LQ'i ich DU'Q'cNhan trong Vai
Tro Nha Phan Phoi cua ban, (i) tham gia vac bat ky Heat Dong Phat Trien Kinh
Doanh nao, hoac (ii) duy trl rnot LQ'i ich DU'Q'cNhan duoi bat ky hlnh thuc nao vcYi
Cong Ty Ban Hang True Tiep khac, bat ke so 1U'Q'ngcac Ouan Tri Vien Tach
Nhanh trong cap bac dau tien cua ban hoac cac tieu chuan khac dap (rng viec tra
thU'ang tren cap 3 den cap 6.

(b)
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(c) Trong vonq 5 nqay lam viec k~ tll' ngay d~u tien tham gia vao bat ky Heat Dong
Phat Tri~n Kinh Doanh nao cho bat ky Gong Ty Ban Hang True Tlep nao, ban
dang 'I thong bao cho Gong Ty r~ng ban, vQ'/chang ban, NgU'ai Gung Ghung Song
voi ban, hoac bat CLrChu Th~ nao eo LQ'i lch DU'Q'c Nhan trong Vai Tro Nha Phan
Phoi cua ban, tham gia vao Heat Dong Phat Tri~n Kinh Doanh nay. Trong pharn vi
quy dinh va phap luat Vi$t Nam cho phep, ban dang 'I them r~ng sau khi tham gia
vac Heat Dong Phat Tri~n Kinh Doanh do, ban se khong duoc quyen nhan Cac
Khoan Tien ThU'ang Ouan Tri Vien Tach Nhanh (Executive Breakaway Bonuses)
doi voi cac Ouan Tri Vien tll' cap 3 den cap 6 nhu quy dinh tal dean tren. Ban dang
'I them r~ng ban (i) se chiu trach nhiem hoan lai Gong Ty bat CLrCac Khoan Tien
ThU'ang Ouan Tr] Vien Tach Nhanh nao da chi tra cho ban trong suet khoang thoi
gian ban tham gia vao Heat Dong Phat Tri~n Kinh Doanh nay, bat k~ ban eo thong
bao cho Gong Ty nhu quy dinh tai dean (c) nay hay khong, va (ii) Gong Ty se eo
quyen thu hai lai bat ky cac khoan tuonq dU'O'ng b~ng each khau tnr cac khoan
nay vao Cac Khoan Tien ThU'ang eo duoc truoc day, hien nay hoac trong tuonq
lai ma eo th~ duoc tra cho ban theo Chuonq Trinh Tra ThU'ang. Hanh vi khong
thong bao cho Gong Ty ve viec tham gia vao bat ky Heat Dong Phat Trien Kinh
Doanh cho bat ky Gong Ty Ban Hang True Tiep nao khac se duoc xem la vi pharn
Quy Tac Heat Dong nay va eo th~ dan t&i cac hanh dong khac tiep theo cua Gong
Ty, bao gam ea viec charn dLrt Vai Tro Nha Phan Phoi cua ban,

2.3 Thong Tin Bao M~t (Confidential Information)
La mot Nha Phan Phoi, ban eo th~ truy cap vac cac Thong Tin Bao M~t ma ban hi~u r~ng
day la cac thong tin thuoc quyen sa hCl'u,eo tinh nhay cam cao va eo gia tri doi voi heat
dong kinh doanh cua Gong Ty, nhCl'ng thong tin nay chl danh rieng va duy nhat cho muc
dich thuc d§y viec ban cac San Pharn cua Gong Ty va tim kiem, dao t~o va bao tro cac
ben tlur ba mong rnuon tro thanh nhCl'ng Nha Phan Phoi, va d~ xay dl,.l'ng, thuc d§y va
quanq ba them cho heat dong kinh doanh cua ban. Ban va Gong Ty dang 'I va hi~u r~ng,
neu khong eo Sl,.l'dang 'I cua ban ve cam ket bao mat va khong tiet 10thong tin, Gong Ty
se khong cung cap Thong Tin Bao M~t cho ban. Trong suet thai han cua HQ'pDang Tham
Gia Ban Hang Da Gap (HQ'p Dang Nha Phan PhOi), va cho khoanq thoi gian 4 nam sau
khi HQ'p Dang Tham Gia Ban Hang Da Gap (HQ'p Dang Nha Phan Phoi) cham dLrt hoac
het hieu luc, ban se khong dU'Q'cphep, vi bat CLr1'1do gi, nhan danh chinh ban, hoac thay
mat cho bat CLrChu Th~ nao khac d~:

• Tiet 10bat ky Thong Tin Bao M~t nao lien quan den hoac bao gam trong
M~ng LU'&i cho bat ky ben thLr ba nao met each true tiep hoac gian tiep:

• Tiet 10,met each true tiep hoac gian tiep, mat kh§u hoac rna truy cap khac
vao trong M~ng LU'&i;

. ~

)
f.
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• Su dunq Thong Tin Bao M~t d~ canh tranh v&i Cong Ty, hoac d~ thuc hien
bat ky rnuc dlch nao nqoai tnr viec quanq ba cho Cong Ty;

• Loi keo bat ky Nha Phan PhcSihcac Khach Hang nao cua Cong Ty hoac cua
M~ng LU'&i, hoac theo bat ky hinh thuc nao nharn ccSg~ng tac dong hoac xui gil,lC
bat ky Nha Phan PhcSihoac Khach Hang nao cua Cong Ty thay d6i mcSiquan he
kinh doanh cua ho voi Cong Ty;

• Su dunq hoac tiE§t10cho bat ky Chu Th~ nao ve bat cu Thong Tin Bao M~t
nao lien quan dE§nhoac bao g6m trong M~ng LU'&i ma ban da nhan duoc trong
thai gian Hop 86ng Tham Gia Ban Hang Da Cap (Hop 86ng Nha Phan PhcSi)
dang eo hieu luc; hoac

• Tuy~n dunq hoac ccSg~ng tuy~n dunq met Nha Phan PhcSihien hCru cho
met Cong Ty Ban Hang Trl,l'c TiE§pkhac.

Trong trU'ang hop khonq duoc gia han, ky lai hoac bi cham dut Vai Tro Nha Phan PhcSi
cua ban, ban se phai ngay lap tuc huy hoac chuyen tra cho Cong Ty toan bO cac Thong
Tin Bao M~t. Cac nghia vu quy dinh tai Muc 2.3 nay van t6n tai sau khi Hop 86ng Tham
Gia Ban Hang Da Cap (Hop 86ng Nha Phan PhcSi)charn dut hoac hE§thieu luc.

2.4 Bao M~t Thong Tin Vai r-e Nha Phan PhcSi
La mot Nha Phan PhcSi,ban eo the, theo quyet dinh cua Cong Ty, duoc phep truy cap cac
thong tin ve cac Vai Tro Nha Phan PhcSikhac va cac He ThcSngTuyE§nDU'&i cua ho nham
rnuc dlch duy nhat la cho phep ban ha tro heat dong kinh doanh cua cac Vai Tro Nha
Phan PhcSinay va cac He ThcSngTuyen DU'&i cua ho. Thong tin nay eo tlnh bao mat cao
va ban khong dU'qc tiE§t10 thong tin ve met Vai Tro Nha Phan PhcSiva cac He ThcSng
Tuyen DU'&i cua Vai Tro Nha Phan PhcSido cho cac Nha Phan PhcSikhac hoac cho bat ky
dcSitac nao khac. Bang viec tiE§pcan cac thong tin nay, ban hoan toan d6ng y voi cac quy
dinh han che nay va hi~u rang, nE§ukhong eo su' d6ng y cua ban ve cam kE§tbao mat va
khong tiE§t10thong tin, Cong Ty se khong cung cap cho ban cac thong tin ve cac Vai Tro
Nha Phan PhcSikhac va cac He ThcSngTuyE§nDU'&i cua ho.

2.5 Khong Lam Mat Uy Tin (Non-Disparagement)
8~ dap lai viec Cong Ty cong nhan, chi tra Cac Khoan Tien ThU'&ng va cac khoan tien
thU'&ng khac ma ban da dU'qc nhan voi vai tro la met Nha Phan PhcSi,ban se khong lam
mat uy tin cua Cong Ty, hoac bat ky cong ty hoac ngU'ai nao khac, bao g6m nhunq khonq
gi&i han nhCrng Nha Phan PhcSikhac, cac San Pham cua Cong Ty, Chuonq Trinh Tra
Thu'onq, Quy T~c Heat 80ng hoac cac nhan vien cua Cong Ty. Viec lam mat uy tin eo th~
dan toi viec charn dut Vai Tro Nha Phan PhcSicua ban,
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2.6 Cac Bi~n Phap Kh~c Phuc
Ban hi~u va thua nhan r~ng Gong Ty eo th~ chiu nhCmg thiet hai khong th~ khac phuc
phat sinh tU>viec tiet 10thong tin chua duoc phep hoac SlYdunq trai phep Thong Tin Bao
M~t, bao g6m M~ng LU'&i, hoac viec tuyen dunq cac Nha Phan Ph6i hien tai cho Gong Ty
Ban Hang True Tiep khac vi pharn Muc 2.1 cua Chuonq 5 nay, va cac bien phap kh~c
phuc b~ng vat chat la khong du d~ bu d~p cho cac thiet hai nay cua Gong Ty. Vi v~y, neu
ban vi pharn bat ClYquy dinh nao cua Chuonq 5 nay, Gong Ty eo quyen ap dunq lenh cam
hoac bien phap nqan chan tarn thoi rna khong can thong bao truoc cho ban, nharn nqan
chan viec tiet 10chua duoc phep hoac SlYdunq trai phep Thong Tin Bao M~t, voi cac bien
phap thay the eo th~ dU'Q'Cbo sung kern theo bat ky bien phap khac khuc hop phap duoc
ap dunq, bao g6m yeu eau b6i thU'ong thiet hai. Trong cac hanh vi nay, neu Gong Ty
th~ng, ban d6ng 'I se b6i thU'ong cho Gong Ty toan bO chi phi va cac khoan phi luat SU'
hop 1'1phat sinh lien quan toi viec thuc hien cac bien phap phap 1'1can thiet. V~ phla
Gong Ty, ban tU>be toan bO cac yeu eau rang buoc nqoai tnr cac rang bucc khac ap dunq
cho lenh cam tarn thoi hoac lenh cua tea an.

2.7 Kha Nang ThlfC Thi
Trong tmong hop bat ky di~u khoan nao cua GhU'O'ng 5 dU'Q'cxem xet hoac phan quyet
b60itoa an eo tharn quyen hoac b60itronq tal vien theo thu tuc phan XlYhop I~, la VU'Q'tqua
gi&i han cho phep cua luat ap dunq, thi cac di~u khcan con lai se eo hieu Il,.l'Cva duoc
thuc thi & rnuc do t6i da cho phep duoc xac djnh b60itoa an hoac tronq tai do, va cac di~u
khoan nay se dU'Q'Cdi~u chlnh lai & muc do t6i da cho phep duo'c xac dinh b60itea an
hoac tronq tai. Cac di~u khoan cam va bao dam con lal cua GhU'O'ng5 nay se giCrnquyen
hieu luc thi hanh.

-
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ChU'O'ng 6. Thu-c Thi HQ'p £>6ng

1 HQ'p £>6ng
Ban d6ng y r~ng quan h$ giCra ban va Cong Ty hoan toan dua tren HQ'p 86ng b~ng van
ban. HQ'p 86ng c6 th§ dU'Q'csua d6i b&i Cong Ty theo quy dinh tai Quy Tac Heat 80ng,
v&i diE§ukien la viec sua d6i nay phai tuan thu cac chuan rnuc va quy tac dao dlic kinh
doanh cua Nu Skin Viet Nam va va da nhan duoc t~t ea su' chap thuan can thiet tu eo
quan nha nuoc c6 tham quyen tal Viet Nam (neu phap luat Vi$t Nam c6 yeu eau), Ban
khong dU'Q'cphep su'a d6i HQ'pD6ng tnr khi viec sua d6i do du'oc thuc hien b~ng van ban
ky giCra ban va Cong Ty. Ca ban va Cong Ty dE§ukhong du'oc tuyen b6 r~ng HQ'p86ng (i)
da duoc sua d6i hoac b6 sung theo thuc tE§hoac theo giao dich hoac theo hanh vi, (ii) da
duoc sua d6i hoac b6 sung thong qua lai n6i cua lanh dao hoac nhan vien cua Cong Ty,
hoac (iii) c6 met kE§uoc hoac hop d6ng duoc thuc hien thuc tE§giCra ban va Cong Ty.

2 cac Hoat £>Qng cua NhCVngNgU'i1i Tham Gia trong rnot Vai Tro Nha Phan
Ph6i

Cac heat dong cua b~t ky NgU'ai Tham Gia, vQ'/ch6ng, d6i tac hoac dai Iy cua mot Nha
Phan Ph6i se dU'Q'Cxem nhu la cac heat dong cua Vai Tr6 Nha Phan Ph6i do va phai tuan
thu theo cac diE§ukhcan va diE§ukien cua HQ'p 86ng.

3 Cac Quy Trinh £>i~uTra, Ky Lu~t va Ch~m Dwt Vai Tro Nha Phan Ph6i

3.1 Bao cao v~ cac cao BUQc Vi Pharn (Alleged Violations)

Toan bO cac bao CaDvE§cac CaD buoc vi pharn phai duoc ngU'ai CaD buoc (ngU'ai c6 su'
hi§u biE§tea nhan vE§cac CaDbuoc vi pharn (6) lap thanh van ban va gCPitoi Bo Phan Tuan
Thu cua Nu Skin Viet Nam. Sau do, BO Phan Tuan Thu cua Nu Skin Viet Nam se gCPivan
ban tot Uy Ban Giarn Sat Viec Tuan Thu Quy Tac Heat 80ng cua Nha Phan Ph6i
(Distributor Compliance Revite Committee - gQi tat la DCRC) cua Nu Skin. Cong Ty cOng
c6 th§ diE§utra met CaD buoc vi pharn rna Cong Ty phat hien thong qua cac ngu6n thong
tin doc I~p khac hoac thong qua viec diE§utra trong noi bo, Cong Ty c6 th§ tien hanh cac
heat dong diE§utra noi bO cua minh tai b~t ky thoi di§m nao va khonq bi rang buoc b&i cac
han che thoi han nhu quy dinh tal Muc 3.2 cua Chiro'nq 6 nay.

3.2 Thi1i Han cho cac Bao cao Vi Pharn

NHAM TRANH cAc KHI~U NAI KHONG CO GIA TR! CO TH~ ANH HU'O'NG Tal HOAT
DONG KINH DOANH CUA cAc VAI TRO NHA PHAN PH61 vA CUA CONG TY, CONG
TY SE KHONG XEM XET BAT CLr cAo BUOC VI PHAM NAo LIEN QUAN Tal cAc
81~U KHOAN vA DI~U KII;N CUA HQ'P DaNG N~U cAo BUOC DO KHONG DU'Q'C
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BI; TRINH BANG VAN BAN Tal UY BAN GIAM SAT VII;C TuAN THO QUV TAc HOAT
BONG COA NHA PHAN PH61 - OCRC COA CONG TV TRONG VONG HAI (2) NAM K~
TV cAo BUOC VI PHAM BO PHAT SINH LAN BAu TIEN. cAo BUOC VI PHAM BU'Q'C
GOI LA "TRANH CHAp", THUAT NGCr NAv BU'Q'C B!NH NGHiA CHI TI~T TRONG
BANG CHU GIAI cAc THUAT NGCr BU'Q'C B!NH NGHiA TAl PHl) Ll)C A.

3.3 Dam Bao Cong B~ng Cac Quy€m Ri€mg TU'

Cac quy trinh dieu tra cua Conq Ty va thu tuc giai quyet Tranh Chap eo rnuc dlch dam bao
conq bang giC/'a cac quyen rieng tu cua ban va quyen cua cac Nha Phan Phoi khac va
quyen cua Cong Ty. Vi v~y, cho den khi Tranh Chap duo c d$ trinh toi tronq tal, toan b(>
thong tin va chLrng CLrrna Cong Ty tiep nhan se chi duoc cung cap cho ban va cac Nha
Phan Phoi khac lien quan toi Tranh Chap khi Cong Ty xet thay can thiet, Truoc khi tiet 1(>
bat ky thong tin nao, Cong Ty se xem xet (i) rnuc d(> phuc tap cua Tranh Chap; (ii) trach
nhiern dam bao cong bang cac quyen rieng tu va cac nghia Vl,Jtiet 1(>thong tin. Neu Tranh
Chap duoc dU'a ra tronq tal, toan bo cac thong tin va chLrng CLrse phai dU'qc cung cap
theo cac quy tac va quy trinh to tunq cua tronq tai ve giai quyet Tranh Chap nhu rno ta (y

Chuonq 7.

3.4 Quy Trinh
Cac quyen cua ban theo Hop Bang phu thuoc vac viec ban dap Lrng day du cac nghia Vl,J
theo Hop Bang. Neu Cong Ty xac dinh rang ban da vi pharn cac dieu khoan cua Hop
Bang, thl can CLrtheo ban chat cua Tranh Chap va trong pharn vi phap luat cho phep,
Cong Ty eo tharn quyen Xli' Iy theo cac bu'oc sau: (i) charn du't ngay I~p tuc Vai Tro Nha
Phan Phoi cua ban hcac ap dl,Jng bien phap hop Iy khac theo quy dinh tai Muc 3.7 cua
Chuonq 6 nay; (ii) tien hanh thu tuc tronq tai ngay I~p tuc theo quy dinh tai Chu'onq 7,
hoac (iii) Xli' Iy mau thuan (eo the duoc cho la) Tranh Chap phat sinh theo quy trinh nhu
sau:

(a) Van Ban Thong Bao. Ban se nhan duoc thong bao bang van ban tu Cong Ty ve
viec ban vi pharn hcac eo the vi pharn Hop Bang.

(b) Phan Hoi va Bi$n Phap Ngan Chan Cong Ty. Ban se eo mU'cYi(10) nqay lam viec
ke tu nqay duoc thong bao bang van ban, trong thoi gian do ban eo the cung cap
bang van ban tat ea cac thong tin rna ban xac dinh la eo lien quan den (eo the duoc
coi) Tranh Chap phat sinh. Ban eo the cung cap thong tin ve cac ea nhan eo cac
thong tin lien quan, cunq voi ten va dia chl cua ho, cac thong tin lien lac phu hop
khac, va cac ban sac cua tat ea cac tai li$u eo lien quan. Neu ban khong eo y kien
phan hoi doi voi van ban thong bao hoac khong cung cap cac tinh tiet, Sl,l'kien va
thong tin lien quan, thi Cong Ty eo the tien hanh cac bien phap duoc cho la phu
hop. Trong pharn vi quy dinh va phap luat Vi$t Nam cho phep, Cong Ty eo quyen
ngan chan cac heat d(>ng cua Vai Tro Nha Phan Phoi cua ban (d~t mua San Pham,
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bao tro, nhan Cac Khoan Ti~n ThU'&ng, v.v) k~ tu thoi di~m van ban thong bao
dU'Q'cgCPit&i ban cho t&i khi quyet djnh cu6i cunq dU'Q'cban hanh.

(c) Uy Ban Giarn Sat Viec Tuan Thu Quy Tik Hoat Bong cua Nha Phan Ph6i - OCRC.
Nu Skin se xem xet toan bO cac thong tin do ban cung cap trong thoi han mU'o>i
(10) nqay hoac cac nguen thong tin khac va b~t ky thong tin nao duoc Nu Skin tlrn
kiem va phat hien doc lap, Sau khi can nhac cac d~ xuat cua Cong Ty, OCRC se
dua ra quyet dinh cuoi cunq d6i v&i Tranh Chap va cac bien phap ma Nu Skin se
tien hanh (neu eo) va se gCPicho ban met ban sac quyet dinh cua OCRC. Nu Skin
eo th~, tuy theo quyet dinh cua rnlnh, gCPimet ban sac quyet dinh cua OCRC cho
cac ben eo loi lch lien quan khac.

3.5 Uy Ban Xem Xet Khang cse cua Nha Phan Ph6i ("OCAC")
Neu Cong Ty ngay lap tuc ap dunq cac bien phap khan cap theo quy dinh tal Muc 3.7 cua
Chtroriq 6 nay, hoac OCRC da ban hanh met quyet dinh lien quan den Tranh Chap, thl
ban se eo mU'o>i (10) nqay lam viec k~ tu nqay cua van ban thong bao d~ d~ trlnh van ban
khanq CaDcua ban len Bo Phan Tuan Thu cua Nu Skin Vi~t Nam d~ dU'Q'cOCAC xem xet.
Van ban thong bao cua ban can bao gam phan trlnh bay phan d6i cua ban v~ bien phap
khan cap cua Nu Skin hoac v~ quyet dinh cua OCRC. Trong vong 90 ngay k~ tu nqay
nhan duoc van ban thong bao cua ban, OCAC se xem xet khanq CaD cua ban va gCPi
thong bao bang van ban (i) v~ quyet dinh cuoi cunq cua OCAC, (ii) v~ viec can them thoi
gian d~ OCAC xem xet hoac (iii) van d~ can duoc xCP19ngay lap tuc theo thu tuc tronq tal
nhu quy dinh t<;liChu'onq 7. Neu OCAC da quyet dinh rang van d~ can duoc xCP19ngay
lap tuc theo thu tuc tronq tal, va ban khong mu6n tham gia thu tuc tronq tal, thl ban van bl
rang bucc b&i phan quyet cua eo quan tronq tal. Khi OCAC da dira ra quyet dinh cuoi
cunq, OCAC se gCPithong bao bang van ban va ban se eo sau muoi (60) nqay k~ tu nqay
eo quyet dinh cua OCAC d~ yeu eau thu tuc tronq tai d6i v&i quyet djnh cua OCAC.

3.6 Bi~n Phap Ap Dunq cua Cong Ty d6i v&i Hanh Vi Vi Pharn H9'P Bbng
Mot khi Cong Ty xac dinh rang do la hanh vi vi pharn HQ'p Bang, Cong Ty eo the, theo
quyet dinh doc lap, charn dCrt HQ'p Bang bang viec gCPithong bao bang van ban cho ban
trong vonq rnuo: (10) nqay lam viec truoc nqay charn du't HQ'p Bang. Ngoai ra, thay cho
viec charn du't HQ'pBang cua ban, Cong Ty eo th~ tien hanh cac bien phap khac ma Cong
Ty cho la phu hop, bao gem bat ky hoac tat ea cac bien phap sau:

(a) Thong bao bang van ban cho ban v~ m6i 10 nqai cua Cong Ty va viec dl,J'dinh
charn dCrtcac quyen cua ban theo HQ'pBang neu viec khong tuan thu cua ban van
tiep dien;

(b) Dlnh chl cac quyen cua ban theo HQ'p Bang;
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(c) Giam sat viec heat dong cua ban trong met khoanq thoi gian nhat dinh:

(d) Xac dinh cac hanh vi cu the rna ban phai thuc hien de dieu chlnh viec khong tuan
thu cua mlnh va yeu eau ban cung cap cho Cong Ty met ban mo ta nhCrng dieu rna
ban dl,J'dinh lam de dap Ll'ng duoc cac nghia vu cua ban theo HQ'p 86ng;

(e) Ch am dlft thuc hien nghia vu cua Cong Ty theo HQ'p86ng va tarn thai dlnh chl cac
quyen loi ban theo HQ'p 86ng, bao g6m nhU'ng khong gi&i han, cham dtrt hoac
dlnh chl quyen nhan tU'cyngthU'cyng cua ban, charn dlft quyen dU'Q'ctuyen dU'O'ng
tal cac Sl,J'kien cua Conq Ty hoac tren cac phuonq tien truyen thong (cac an pharn,
bang hlnh, v.v), charn dlft quyen tham gia vao cac Sl,J'kien do Cong Ty tai tro hoac
cac Sl,J'kien do Nha Phan Phoi tal tro, charn dlft quyen d~t mua cac San Ph~m cua
Cong Ty, charn dlft quyen nhan cac phan thU'cyng khuyen khfch theo Chuonq
Trlnh Tra ThU'cyng, hoac charn du't quyen duoc tham gia voi vai tro la met NgU'ai
Bao TrQ' Quoc re: ha cap bac cua ban va charn du't quyen nhan Cac Khoan Tien
ThU'ong tren doanh so cua met hoac met so cap bac trong H$ Thong Tuyen DU'&i
cua ban: cham dlft tu each hoac kha nang de dU'Q'Ccong nhan va tra thU'cyng nhu
la rnot "Ouan Tr] Vien" theo Chuonq Trlnh Tra ThU'cyng;

(f) Giarn tru bat viec thanh toan cho toan bO hoac rnot phan Cac Khcan Tien ThU'cyng
rna ban da kiem duoc tiJodoanh so tl,J'ban hang hcac doanh so tiJotoan bo hoac bat
ky phan nao trong H$ Thong Tuyen DU'&i cua ban;

(g) Phan bo lai toan bO hoac met phan H$ Thong Tuyen DU'&i cua ban cho rnot NgU'ai
Bao TrQ' khac;

(h) Thu h6i lal tiJoVai Tr6 Nha Phan Phoi cua ban bat cu ton that nao tiJoviec vi pharn:

(i) Thuc hien bat Clf bien phap nao rna Cong Ty cho la phu hop de bao v$ Cong Ty va
M~ng LU'&i cua Cong Ty; va

U) Ap dl,lng bien phap b~t buoc thay the tarn thoi hoac cac khoan b6i thU'ang khac rna
lu~t cho phep.

3.7 Bi~n Phap Khcln Cap
Neu Cong Ty xac dinh, theo quyet dinh cua mlnh, rang met Tranh Chap can c6 bien phap
khan cap, hoac truoc d6 Cong Ty d13thong bao cho ban rang Cong Ty se tien hanh cac
bien phap kh~n cap doi voi cac vi pharn hoac cac hanh vi tU'O'ng tl,J'nhu cac hanh vi vi
pharn duoc mo ta trong thong bao do, thl Cong Ty c6 the, trong pharn vi quy dinh va phap
lu~t Viet Nam cho phep, tien hanh bat ky bien phap khan cap hoac bien phap khac phuc
nao rna Cong Ty cho la phu hop, bao g6m viec charn dlft Vai Tr6 Nha Phan Phoi cua ban,
hoac quyen nhan Cac Khcan Tien ThU'cyng cua ban theo quy dinh tal Muc 6.6(a) cua
Chuonq 2. Cong Ty se gli'i cho ban thong bao bang van ban ve bien phap cua Cong Ty.
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Ban se eo mU'ai (10) nqay lam viec d~ khang CaDbien phap ma Cong Ty thuc hien nhu
quy dinh tai Chuonq 6 nay.

3.8 Cac Bi~n Phap Khac Phuc
Cong Ty bao luu quyen quyet dinh thuc hien bat ky bien phap khac phuc nao eo th~. Bat
ky sai sot hoac charn tre nao cua Cong Ty trong viec thuc thi cac bien phap khac phuc
nay se khong duoc xem la viec tu be d6i v&i cac bien phap khac phuc nay.

3.9 Cham OM Hop D6n9 cua ban
(a) Theo cac di§u khoan cua Muc 3.9 cua Chuonq 6, (i) ban eo th~ charn dll't Vai Tro

Nha Phan Ph6i cua ban tal bat ky thoi di~m nao b~ng each glfi cho Conq Ty mot
thong bao b~ng van ban da duoc ky ten truoc khi charn dll't HQ'p 86ng t6i thi~u la
rnuoi (10) nqay lam viec: (ii) Cong Ty eo th~ cham dirt Vai r-e Nha Phan Ph6i cua
ban nhu quy dinh tai Cbuonq 6; va (iii) Cong Ty eo th~ charn dll't Vai Tro Nha Phan
Ph6i cua ban b~ng each glfi thong bao b~ng van ban tnroc khi charn dll't HQ'p
86ng t6i thieu la muoi (10) nqay lam viec neu ban khong thuc hien bat ky Heat
80ng Kinh Doanh nao trong tai khoan cua ban trong thoi gian tu 12 thanq lien tuc
tr& len.

NE§uban charn dll't Vai Tro Nha Phan Ph6i, thl viec charn dut se eo hieu luc vac
nqay nao dE§nsau: (i) nqay Cong Ty nhan dU'Q'cthong bao b~ng van ban cua ban
v§ viec cham dll't, hoac (ii) ngay Cl,Jth~ dU'Q'c ban xac dinh trong van ban thong
bao.

J.c

(b) Viec charn dll't Vai Tro Nha Phan Ph6i cua ban se dan dE§nviec mat toan bo quyen
va lQ'i lch cua rnot Nha Phan Ph6i, bao g6m ea viec mat vinh vien H~ Th6ng Tuyen
DU'&i cua ban. Sau khi Vai Tro Nha Phan Phoi cua ban bi charn dut, bat k~ b&i
Cong Ty hay ban, ban eo th~ dang ky lai d~ tr& thanh met Nha Phan Ph6i b~ng
viec d~ trlnh cho Cong Ty met HQ'p86ng Tham Gia Ban Hang Da Cap (HQ'p 86ng
Nha Phan Ph6i) rnoi. Yeu eau v§ viec d~ trlnh rnot HQ'p 86ng Tham Gia Ban Hang
Da Cap (HQ'p 86ng Nha Phan Ph6i) rnoi la bat buoc khong phu thuoc vac viec ban
chon lua dang ky lam Nha Phan Ph6i dU'&i su' bao tro cua NgU'oi Bao TrQ' cO hay
rnoi.

(c) Sau khi cham dll't mot Vai Tro Nha Phan Ph6i VI bat ky nquyen do nao, neu eo bat
cll' cucc di§u tra dang duoc thuc hien nao v§, va/hoac cac van d§ phap Iy chua
duoc giai quyE§tlien quan dE§nVai Tro Nha Phan Ph6i rna Vai Tro Nha Phan Ph6i
do eo cac CaD buoc vi pharn hoac vi pham thuc tE§cua HQ'p 86ng, thl H~ Th6ng
TuyE§nDU'&i se khong duoc chuyen len cho toi khi tat ea cac cuoc di§u tra va/hoac
cac van d§ phap Iy dU'Q'cCong Ty giai quyet va tat ea cac hlnh phat da dU'Q'Cthuc
thi.

;
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(d) Cac nghia Vl,Jcua HQ'pBang nhu quy dinh trong Chuonq 5 se van tiep tuc van con
gia tri va hieu ll,J'c khi HQ'p Bang bi huy bo, charn dLit hoac het thoi han, Sat ky cac
dieu khcan nao khac, hoac cac phan nao khac cua HQ'p Bang, rna theo ban chat,
cac dieu khcan va cac phc\n do van con gia tri sau khi huy bo, charn dLit hoac hE§t
tho'i han thl nhCmg dieu khoan hoac cac phan do van tiE§ptuc eo hieu luc.
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1 T6 Tunq Tronq Tai la gi?
Nham rnuc dich giai quyet nhanh ch6ng va hieu qua t~t ea cac Tranh Chap, Cong Ty da
xay dl,mg met quy trinh t6 tunq tronq tal. T6 tunq tronq tal la viec chuyen Tranh Chap cho
met ben thlf ba trung I~p voi cac ben va dU'Q'cchon b&i ban, Cong Ty va b~t ky Nha Phan
Ph6i nao khac c6 lien quan d€!n Tranh Chap. Mot tronq tal vien se thu Iy viec xet Xli', I~ng
nghe va xem xet cac b~ng chlfng rna cac ben dua ra, tli' d6 dU'a ra cac quyet dinh rang
bucc cac ben. Quy€!t dlnh cua tronq tai c6 gia tri nhu met ban an cua tea an. Muc dich
chon t6 tunq trong tai la thu tuc giai quyet la vi giai quyet Tranh Chap theo thu tuc t6 tunq
tronq tai nhanh hon, it t6n kern hon va thu tuc don gian hon nhieu so v6'i thu tuc t6 tunq
tai tea an.

2 Gicii Quy~t Tranh Ch~p
BAN vA CONG TY £)ONG Y RANG TRQNG TAl LA PHU'ONG THUC GIAI QUY~T
TRANH CHAp TOI U'U vA TRV KHI PHAp LUAT VI~T NAM CHO PHEP BAN £)U'Q'C
QUY~N Ll,J'A CHQN PHU'ONG THUC GIAI QUY~T TRANH CHAp TAl TOA AN VI~T
NAM, BAN £)ONG Y RANG TRANH CHAp SE CHI £)U'Q'C GIAI QUY~T BO'I TRQNG
TAl.

3 Dinh Nghia MQt Tranh Ch~p
Mot "Tranh Chap" c6 nghia la "BAT KY HO~C TAT cA YEU cAu, TRANH cHAp,
HANH DQNG CO CHO , HO~C KHI~U N~I TRONG QuA KHlf, HII~N T~I HO~C
TU'O'NG LAI, CAN Clf THEO HQ'P DONG, BOI THU'ONG THleT H~I NGoAI HQ'P
DONG, QUY D!NH, LU~T, TRAcH NHleM SAN PHAM, QUY~N LQ'I HO~C cAc
HANH DQNG CO CHO Y KHAc, (I) PHAT slNH Tti' HO~C LIEN QUAN D~N HQ'P
DONG NAy, (11) GllfA B~N vA cAc NHA PHAN PHOI KHAc PHAT slNH Tti' HO~C
LIEN QUAN D~N MQT VAI TRO NHA PHAN PHOI, HO~C MOl QUAN He KINH
DOANH COA B~N VOI VAI TRO LA MQT NHA THAu DQC L~P COA CONG TV, (Ill)
GllfA B~N VA CONG TV, (IV) LIEN QUAN D~N CONG TY HO~C cAc CONG TV
HO~C cAc PHAp NHAN LIEN K~T COA CONG TV, CHO 5& HlfU, GIAM DOC,
LANH D~O, NHAN VIEN, NHA DAu TU', HO~C NHA CUNG cAp D!CH vu COA
CONG TY HO~C cAc CONG TV HO~C cAc PHAp NHAN LIEN K~T COA CONG TY
TRONG QuA KHlf HO~C HleN T~I, (V) LIEN QUAN D~N cAc SAN PHAM, (VI) LIEN
QUAN D~N cAc QUY~T D!NH COA CONG TY V~ cAc VAN D~ KHAc TAc DQNG
D~N VAI TRO NHA PHAN PHOI COA B~N, HO~C PHAT slNH Tti' HO~C LIEN QUAN
D~N HO~T DQNG KINH DOANH COA CONG TY, BAO GOM cA vrac B~N KHONG
DONG Y VOI cAc BleN PHAp KY LU~T HO~C CACH THlfC GIAI THicH HQ'P
DONG COA CONG TY."
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4 Hoa Giai
Hoa giai la met qua trlnh ma theo do ben thLr ba la rnot ben trung lap no luc giai quyet
Tranh Chap giO'a cac ben lien quan. Muc tieu cua hoa giai la tang cU'6'ng Sl,J' hi~u bit§t lan
nhau cua cac ben Tranh Chap va thuyet phuc ho di€!u chlnh quan di~m cua minh d~
hU'&ng dt§n can bang lQ'i lch giO'a cac ben va hi vonq eo th~ hoa giai duoc Tranh Chap.
Nt§u tat ea cac ben tham gia thu tuc cua DCRC d6ng y hoa giai, thl Cong Ty se tao di€!u
kien to chuc rnot buoi hoa giai tal thanh pho Salt Lake, bang Utah tai cac van phonq cua
co van thue nqoai cua Cong Ty. Ngon ngO' sli dunq trong buoi hoa giai la tit§ng Anh. Tat
ea cac khoan I~ phi va chi phi lien quan dt§n viec hoa giai se dU'Q'Cchi tra ngang nhau b&i
cac ben tham gia hoa giai. Nt§u met hoac cac ben khong d6ng y hoa giai, Tranh Chap se
dU'Q'Cgiai quyt§t theo thu tuc tronq tal theo quy dinh cua Chuonq 7 nay.

5 Yeu cau Cho T6 Tl.Jng Tronq Tai
£)~ de dang dan chieu, cac ben da tham gia cac quy trinh DCAC va se tham gia vao thu
tuc to tunq tronq tai, bao g6m ea Cong Ty, duoc gQi la "Cac Ben Tham Gia" trong Chuonq
7 nay. Trong vong sau muoi (60) nqay k~ tCrnqay DCAC ra quyet dinh, bat ky Ben Tham
Gia nao khong d6ng y voi quyet djnh cua DCAC se thong bao bang van ban dt§n tat ea
Cac Ben Tham Gia quy trinh DCAC rang Ben Tham Gia do yeu eau dua Tranh Chap ra
giai quyet theo thu tuc to tunq tronq tal truoc met tronq tai vien la ben thLr ba trung I~p
("Ki~n Ngh! T6 Tl.Jng Tronq Tal"), Viec khong d~ trinh Kit§n Nghi To Tunq Tronq Tal
dung thoi han se diroc xem la chap nhan quyet dinh cua DCAC va Ben Tham Gia d6ng y
tuan thu tat ea cac di€!u khoan trong quyet dinh do. Trong khoan thoi gian hop Iy sau khi
nhan diroc Kit§n Nqh] To Tunq Tronq Tai, Cong Ty, thong qua cac co van thue nqoai cua
minh, se lien lac voi Cac Ben Tham Gia v€! nqay tit§n hanh giai quyet va cung cap mot
danh sa ch cac tronq tal vien tiem nang.

6 rno rue T6 Tl.Jng Tronq Tai

6.1 Quy T~c TrQng Tal: D!a Di~m Tronq Tai
Thu tuc to tunq tronq tal se dU'Q'Ctit§n hanh b&i met tronq tal vien chuyen nqhiep do Cac
Ben Tham Gia lua chon. Thu tuc tronq tai se dU'Q'Ctit§n hanh theo Quy T~c Tronq Tai
Thong Nhat Sang Utah. Thu tuc trQng tai diroc to chuc tal thanh pho Salt Lake, bang Utah
tai van phonq cua co van thue nqoai cua Cong Ty.

6.2 Di~u Tra
Tronq tal vien eo quyen trao doi thong tin khong bi gi&i han voi Cac Ben Tham Gia tnroc
khi phien hQP xet xli cua tronq tai dien ra, bao g6m nhU'ng khonq gi&i han, chuan bi cac
tai lieu theo yeu eau, trao doi ban tom t~t l6'i khai cua cac nhan chLrng dU'Q'cd€!xuat, va l6'i
khai cua nhan chLrng va Cac Ben Tham Gia. Ngoai ra, neu duoc Sl,J' chap thuan cua trQng
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tai vien dU'Q'c Il,I'a chon, Cac Ben Tham Gia c6 thE§d$ trlnh rnot ban t6m t~t truoc cho
tronq tai c6 neu re cac eo sa phap Iy cho yeu eau cua minh va cac dien bien thuc tien.

6.3 Ngay Dien Ra Phien Xli' Tronq Tal
Tnr khi tat ea Cac Ben Tham Gia dong y gia han, phien Xli trong tai se dU'Q'Ctien hanh
khong rnuon hon sau (6) thanq kE§tu sau nqay c6 Kien Nghi To Tunq Tronq Tal.

6.4 Ngon NgQl
Phien Xli theo thu tuc to tunq tronq tai se dU'Q'Cthuc hien b~ng tieng Anh, nhU'ng theo yeu
eau va b~ng chi phi cua Ben Tham Gia c6 yeu eau, cac tai lieu va l6>ikhai se dU'Q'Cdich
sang ngon ngu duoc Il,I'ach on cua Ben Tham Gia c6 yeu eau.

6.5 Khong Khi~u Ki~n T~p Th~
Khong c6 Tranh Chap nao dU'Q'cgiai quyet, b~ng thu tuc tronq tai hoac b~ng bat ky hlnh
thuc to tunq nao khac, nhu la mot khieu kien tap thE§.

6.6 Thanh Phan Tham Dl! DU'Q'c Phep
Moi Ben Tham Gia trong thu tuc to tunq tronq tal bi han che ve ngU'6>idai dien tham dl,l'
true tiep, la nhung ea nhan da neu trong HQ'p Dong Tham Gia Ban Hang Da Cap (HQ'p
Dong Nha Phan Phoi) cua Ben Tham Gia va khong qua hai lu~t SU'dai dien cho moi Ben
Tham Gia.

6.7 L~ Phi Va Cac Chi Phi Cho Tronq Tai Viem
Tat ea cac khcan 1$phi va chi phi cho tronq tai vien se do Cac Ben Tham Gia to tl,Jngtronq
tai cunq chi tra voi ty 1$b~ng nhau.

6.8 Phan Quy~t
(a) Phan quyet tronq tai se la chung tharn va rang buoc cac ben. Day la met quyet dinh

day du ve toan bO cac khieu nai va Tranh Chap cua Cac Ben Tham Gia trong to
tunq tronq tal. Phan quyet cua tronq tai vien se duoc conq nhan tai bat ky Toa an
nao cua bang Utah hoac cac Toa an c6 tharn quyen cua Viet Nam. Tat ea cac Nha
Phan Phoi tuyen tren va H$ Thong Tuyen DU'cYicua Cac Ben Tham Gia se bl rang
bucc bai phan quyet cuoi cunq cua tronq tai.

(b) Bat ky phan quyet nao cua tronq tal vien cOng phai duoc thE§hien b~ng van ban va
dua tren viec ap dunq chinh xac cac quy dinh phap luat doi vcYicac su' kien bai
tronq tai vien. Tronq tai vien c6 tharn quyen phat met Ben Tham Gia bat ky khoan
tien nao, duoc cho la dung va chinh xac doi voi thoi gian, chi phi, va vU'cYngmac
phat sinh cua to tunq tronq tal, bao gom ea 1$phi tronq tai va 1$phi luat SU'oTuy
nhien, nhung thiet hai mang tinh trung phat se khong duoc phep ap dunq cho bat
ky Tranh Chap nao. KHONG CO BAT KY BEN THAM GIA NAo HO~C CONG
TY HO~C BAT KY CHU TH~ LIEN K~T NAo CUA CONG TV, LANH D~O,
GIAM DOC, NHAN VIEN, NHA DAu TU' HO~C NHA CUNG cAp D!CH vu CUA
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CONG TY, CO BAT KY TRAcH NHI~M NAo DOl VD'I BAT KY HiNH PH~T
HO~C THI~T H~I MANG TiNH TRlYNG PH~T, BO SUNG, XUAT PHAT TlY,
RII~NG BI~T HO~C GIAN TI~P, BAO GOM THI~T H~I V~T CHAT V~ DOANH
THU HO~C THU NH~P TRONG TU'ONG LAI, THI~T H~I DOl VD'I DANH
TIENG HO~C CO HQI KINH DOANH, LIEN QUAN D~N VI PH~M HO~C cAo
BUQC VI PH~M HQ'P DONG HO~C vi BAT KY HANH VI, SAl SOT HO~C
HANH Xlr KHAc PHAT SINH NGOAI TU' CACH CUA BEN THAM GIA VD'I VAI
TRO LA NHA THAu DQC L~P VA NHA PHAN PHOI DQC L~P cAc SAN
PHAM CUA CONG TY.

6.9 Bao m~t
Toan bo quy trlnh t6 tl,mg tronq tal se duoc xet Xlf kin va bao mat. TrCPtrU'ang hop phap
luat yeu eau va Cong Ty dung phan quyet cua tronq tai vien nhu la mot ti~n 1$cho viec
giai quyet cac Tranh Chap phat sinh trong tU'O'ng lai, khong eo Ben Tham Gia hoac tronq
tai vien nao duoc ti~t 10v~ Sl,J' ton tai, nci dung, hoac cac k~t qua cua bat ky quyet dinh
tronq tal nao rna khong duoc Sl,J' cong y truoc bang van ban cua t~t ea Cac Ben Tham
Gia.

6.10 Thi Hanh Phan Quy~t, Bi~n Phap Thay Th~ B~t BUQc
B~t kE§quy dinh v~ tronq tal nay, b~t ky Ben Tham Gia nao cOng eo thE§yeu eau toa an eo
tharn quyen tai quan hat va bang Utah cua Hoa Ky hoac b~t ky tea an eo tharn quyen nao
khac khi can thiet cE§(i) thi hanh phan quyet hoac bien phap thay the b~t buoc do tronq tal
vien quyet dinh, hoac (ii) tlrn kiem rnot lenh earn tarn thoi, blen phap tarn thoi, hoac bien
phap khan cap tarn thoi truoc, trong hoac sau rnot phan quyet trong bat ky quy trlnh t6
tunq tronq tai. Viec thuc hien b~t ky hanh cong nao tai tea an nharn tao ra cong bang
hoac thi hanh phan quyet hoac I$nh cua tronq tal se khong b] xem la tCPb6 nghia Vl,J cua
b~t ky Ben Tham Gia nao trong viec cU'a Tranh Chap ra giai quyet tai tronq tal.

6.11. Ti~p rue ce Hieu Ll:I'c
Thoa thuan tronq tai van ti~p tuc eo hieu lu'c sau khi cham dCPthoac h~t han HQ'p Dong
hoac b~t ky th6a thuan nao giCra ban va Cong Ty.

7 Khi~u N~i Cua B€m Th(P Ba
DE§bao v$ Cong Ty, quyen loi, tai san va uy tin cua Cong Ty kh6i cac khieu nai hoac tranh
chap gay ra bai cac ben thCPba khac (khong phai la Nha Phan Ph6i), Cong Ty yeu eau
nhu sau: neu eo b~t ky Nha Phan Ph6i nao chiu trach nhiem v~ b~t ky vi pharn quyen sa
hCru cua ben thCPba khac (khong phai la Nha Phan Ph6i) phat sinh tCPb~t ky tal san nao
thuoc sa hCruCong Ty, hoac n~u Nha Phan Ph6i la rnot ben bi khieu nai hoac bj kien lien
quan cen heat cong kinh doanh cua Nha Phan Ph6i hoac b~t ky hanh vi nao anh hU'ang
tieu Cl,J'C rnot each true ti~p hoac gian tiep hoac lam cho Cong Ty, uy tin Cong Ty, hoac b~t
ky tai san hCru hlnh hoac vo hlnh nao cua Cong Ty chiu rui ro, thl Nha Phan Ph6i bi anh
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hU'&ng do phai thong bao ngay I~p tuc cho Gong Ty. Gong Ty eo the, b~ng chi phi cua
mlnh va sau khi eo thong bao hop Iy, thuc hien bat ky hanh dQng nao diroc cho la can
thiet (bao gom nhunq khong gi&i han ki~m scat b~t ky cuoc kien tunq hoac thuonq 1U'Q'ng
h6a giai nao eo lien quan) d~ bao v$ Gong Ty, uy tin va ta: san vo hlnh va hou hlnh cua
Gong Ty. Cac Nha Phan Ph6i se khong tien hanh bat ky hanh dQng nao lien quan d§n
viec kien tunq hoac khieu nai, tnl' khi duoc Gong Ty chap thuan va viec chap thuan nay se
khong b] can tr& rnot each b~t hop IY.
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1 Di€!u Khoan Chung

1.1 Thay D6i Hop D6ng
Cong Ty bao luu quyen thuc hi~n bat ky sua d6i, b6 sung nao d6i voi Hop 86ng sau ba
muoi (30) nqay thong bao tren websites cua Cong Ty, cac phuonq thLrc trao d6i thong tin
thU'cmg xuyen voi Nha Phan Ph6i, hoac theo quy dinh tai Muc 1.6 Chuonq 8 nay, voi dieu
kien la nhCmg sira d6i nay tuan thu chuan rnuc va dao dLrc kinh doanh chung cua Nu Skin
Viet Nam va nhCmg chuan muc nay da nhan duoc cac chap thuan can thiet tU>cac eo
quan eo tharn quyen tai Vi~t Nam (neu phap luat Viet Nam eo yeu eau). Ban d6ng y r~ng
ba muoi (30) nqay sau khi eo thong bao, rnoi sua d6i se eo hieu lu'c va dtroc tl,J'dong k§t
hop vac Hop 86ng giC/'aban va Cong Ty nhu la nhC/'ngdieu khoan b6 sung eo hieu ll,J'cva
rang buoc. B~ng viec tiep tuc thvc hien vai tro Nha Phan Ph6i, tham gia vao bat ky hoat
dong kinh doanh nao, hoac chap nhan bat ky khoan Tien ThU'ong nao sau khi cac noi
dung sua d6i, b6 sung eo hieu luc, ban da hieu va xac nhan chap nhan cac dieu khoan
rnoi cua Hop 86ng.

1.2 Mien Trw va Cac TrU'o>ngHop Ngo~i L~
Cong Ty bao luu quyen quyet dinh be qua rnot hanh vi vi pham, hoac thuc hien rnot nqoai
I~, cho bat ky dieu khoan nao cua Hop 86ng. Bat ky viec be qua nao cua Cong Ty d6i v&i
rnot hanh vi vi pharn d6i voi bat ky dieu khoan nao cua Hop 86ng hoac bat ky trU'ang hop
nqoai I~ nao dU'qc Cong Ty thuc hien d6i voi bat ky dieu khcan nao cua Hop 86ng phai
duoc th~ hien b~ng van ban va se khong duoc hi~u nhu la be qua cac hanh vi vi pharn
ti§p theo hoac tai dien hoac la met nqoai I~ danh cho bat ky rnot Chu Th~ nao. Bat ky
quyen hoac dac quyen cua Cong Ty theo Hop 86ng eo th~ duoc thuc hlen theo quyet
djnh rieng cua Cong Ty. Bat ky tmang hop nqoai I~ nao duoc Cong Ty thuc hien, hoac
bat ky Sl,J'khong thanh cong hoac Sl,J'tri hoan cua Cong Ty trong viec thuc hien quyen
hoac d~c quyen theo Hop 86ng se khong eo gia tri nhu la mot nqoai I~ trong tU'O'ng lai,
hcac tU>be quyen hcac d~c quyen do.

1.3 Hop D6ng Hoan Chinh
Hop 86ng la Sl,J'th~ hien cuoi cung va hoan chlnh cho nhC/'ngthoa thuan ghi nho va thoa
thuan giC/'aban va Cong Ty lien quan d§n tat ea cac van de duoc de cap trong Hop 86ng
va thay th§ tat ea cac thoa thuan truoc do va hien thai (ea b~ng lai noi hay b~ng van ban)
giC/'acac ben. Hop 86ng se bai be hieu luc cua tat ea cac ghi chu, bien ban ghi nh&, cac
tal lieu chLrng minh, cac cucc thao luan va mo ta truoc do lien quan d§n d6i tuonq cua
Hop 86ng. Hop 86ng khong th~ duoc thay d6i hoac duoc sua d6i hoac dU'qc b6 sung
nqoai tnr trU'ang hop dU'qc quy dinh tai Quy Tac Hoat 80ng. Viec hinh thanh Hop 86ng
eo th~ khong duoc rnau thuan v&i b~ng chLrng ve bat ky thoa thuan b~ng lai noi hoac
b~ng van ban dua ra truce do.
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Bat ky SI! khac bi~t nao t6n tai giLPacac di~u khoan cua HQ'p£>6ng va cac tuyen b6
b~ng lai dU'Q'cthl!C hi~n bai bat ky nhan vien Cong Ty ho~c Nha Phan Ph6i nao
khac vcYiban, thi cac di~u khoan va yeu cAu dU'Q'cth~ hi~n ro rang b~ng van ban
trong HQ'p£>6ng se eo hi~u Il!c ap dl,mg.

1.4 Hi~u Ll!c TiPng PhAn
B~t ky diE§ukhoan nao cua HQ'p86ng bl earn, bi tuyen bo vo hieu, hoac khong th~ thi hanh
bang b~t ky phuoriq thuc tu phap nao thi se chl vo hieu trong gi&i han b] earn, bi vo hieu
hoac khong thuc hien duoc voi eo quan tu phap, va chl voi eo quan tu phap d6 ma thoi.
B~t ky diE§ukhoan bi earn, bi tuyen bo vo hieu, hoac khong th~ thvc thi se khong lam mat
hieu ll,J'choac viec thuo hien cua cac diE§ukhoan khac cua HQ'p86ng, va cOng khong lam
cho cac diE§ukhoan nay cua HQ'p86ng vo hieu hoac khong th~ thuc hien duoc trong b~t
cCP quyen han tu phap khac.

1.5 Lu~t £>i~uChinh / ThAm Quy~n Giai Quy~t
Utah se la dia di~m cho to tunq tronq tal hoac bat ky phucnq thuc giai quyet Tranh Chap
nao khac, NO'ixuat xCP cua HQ'p 86ng, tni Thoa Thuan Bao TrQ' Quoc rs, la Viet Nam, va
HQ'p86ng, trLr Thoa Thuan Bao TrQ' Quoc Te, se dU'Q'CdiE§uchlnh boi, hi~u, va giai thlch
theo phap luat Viet Nam, ma khong gay anh hU'ang toi nhCmg quy tac lua chon luat ap
dunq. Dia di~m giai quyet cho b~t ky va t~t ea cac Tranh Chap, bao g6m ea hieu luc cua
thoa thuan tronq tai, dia di~m tronq tai, va quyen tal phan, se dU'Q'Cthuc hien a Hat Salt
Lake, Bang Utah.

1.6 Thong bao
Tnr khi eo quy dinh khac trong HQ'p 86ng, b~t ky thong bao hoac thong tin lien lac khac
theo yeu eau hcac duo'c phep gCPitheo HQ'p 86ng se dU'Q'Cthuc hien bang van ban va
dU'Q'cchuyen giao ea nhan, truyen qua fax hoac gCPiqua cap bac dau tien, thu chuyen
nhanh hoac chCPngnhan (hoac dang ky) hoac thu buu chlnh tra truoc. Tnr khi c6 quy
dinh khac trong HQ'p 86ng, thong bao se dU'Q'Cxem la da gCPikhi da giao ea nhan, hoac
neu gCPifax thi la rnot (1) nqay sau nqay fax, hoac neu gCPithu', la nam (5) ngay sau ngay
gCPithu den dia chi cua Cong Ty tal so 201, Nam Ky Khai Nghia, PhU'ang 7, Ouan 3,
Thanh Pho H6 Chi Minh, Viet Nam hoac dia chl cua Nha Phan Phoi dU'Q'cquy dinh tal
HQ'p 86ng Tham Gia Ban Hang Da Cap (HQ'p 86ng Nha Phan Phoi), tru khi thong bao
thay d6i dia chl da duoc nhan bai Cong Ty.

1.7 K~ Tfura va Khi~u nal
HQ'p 86ng se rang bucc va c6 hieu luc trong mol khia canh loi Ich cua cac ben theo day
va nhO'ng ngU'ai ke thua va nhan chuyen nhU'Q'ng cua ho.

1.8 Tieu £>~
Cac tieu dE§ra trong HQ'p 86ng chl d~ thuan lo'i cho viec tham khao va se khong han che
hoac anh hU'ang den b~t ky diE§ukhoan nao cua HQ'p 86ng.
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1.9 Dan Chi~u
Tat ea cac dan chieu cho cac Muc hcac Chuonq trong tai lieu nay la de Cc;3P d€!n MI,lC hcac
Cbironq cua Quy Tac Heat 80ng, tnr khi c6 quy dinh khac.

1.10 56 TU>vii TU>Cbi Gi&i Tinh
Tat ea cac tu se duoc coi la bao gem so nhieu va so it va bao gem tat ea cac gi&i tinh.
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Phl,l l.uc A - SANG CHU GIAI cAc THUAT NGO' £)U'Q'C £)!NH NGHiA

Tai Li~u Outmg cao (Advertising Material)
C6 nghia la bat ky tai lieu di$n tLr, ban in, trinh bay/thuyet trinh bang loi n6i hoac tai Ii$u
khac dU'Q'cSLrdunq trong viec chao ban hoac ban San Pharn, tuyen dl,lng cac Nha Phan
Phoi tiem nang, hoac huan luyen cac Nha Phan Phoi, ma c6 su' dan chieu den Cong Ty,
cac San Pharn, Chuonq Trinh Tra ThU'ang, hoac cac ten thuonq rnai hoac cac logo, va
c6 the bao g6m Tal Li$u Quang Cao Ca Nhan (Personalize Advertising Material).

Ou6c Gia DU'Q'c Phep (Authorized Country)
C6 nghia la bat ky quoc gia hcac thi trU'ong nao duoc Cong Ty chl djnh bang van ban la
da dU'Q'Cchlnh thuc rno cLra cho heat dong kinh doanh doi voi tat ea cac Nha Phan PhOi.

LQ'i ich DU'Q'c Nh~n (Benefical Interest)
£)oi voi cac Vai Tro Nha Phan Phoi:

C6 nghia la bat ky lQ'i lch nao, c6 the la true tiep hoac gian tiep, bao g6m nhunq khong
gi&i han cac quyen va lo'i lch dU'Q'Csa hou, ngay hien tai hay hinh thanh trong tuonq lai,
cac loi lch ve tal chinh hay cac hinh thuc khac, quyen duoc Cong Ty tal tro cac chuyen di
va tham gia cac su' kien khac, quyen mua cac San Pham v&i gia ban SI, hay bat ky hinh
thu'c cong nhan nao hay cac bat ky loi Ich hCPuhinh hay vo hinh nao khac c6 lien quan
den met Vai Tro Nha Phan Phoi.

Mot ea nhan c6 LQ'i ich £)U'Q'cNhan tCP Vai Tro Nha Phan Phoi cua vQ'/ch6ng hoac NgU'oi
Cunq Chung Song.

Neu met NgU'oi duoc hoac nen dtro'c Ii$t ke nhu la rnot NgU'oi Tham Gia S6 Sung trong
Don £)ang Ky Cung Gia Nhap, ngU'oi do dU'Q'cxem nhu c6 LQ'i ich £)U'Q'cNhan trong Vai
Tro Nha Phan Phoi d6.

£)oi v&i met Cong Ty San Hang True Tiep (Direct Sales Company):

C6 nghia la bat ky lQ'i lch nao, du tnrc tiep hay gian tiep, bao g6m nhunq khong gi&i han
cac quyen va lQ'i Ich dU'Q'Csa hiru, ngay hien tai hay duoc hlnh thanh trong tU'O'nglai, cac
loi lch ve tai chlnh hay cac lQ'i lch khac, quyen duoc met Cong Ty San Hang True Tiep tai
tro cac chuyen di va tham gia cac su' kien khac, quyen mua cac san pharn tCP Cong Ty
San Hang True Tiep voi gia ban SI, hay bat ky hlnh thirc cong nhan nao hay cac bat ky lQ'i
tch hCPuhlnh hay vo hlnh nao khac c6 lien quan den rnot vai tro nha phan phoi cua met
Cong Ty San Hang True Tiep. Mot ea nhan c6 LQ'i ich £)U'Q'cNhan trong met vai tro nha
phan phoi cua met Cong Ty San Hang True Tiep cua (i) vQ'/ch6ng hoac NgU'oi Cung
Chung Song, hoac (ii) (neu ap dunq) met Phap Nhan Kinh Doanh neu ea nhan da c6 LQ'i
ich £)U'Q'cNhan trong Phap Nhan Kinh Doanh; hoac (iii) bat ky ngU'oi nao khac neu ea
nhan c6 phan trong cac lQ'i Ich (tai chlnh hoac hlnh tlurc khac) cua vai tro nha phan phoi
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cua ngU'D'i nay.

Trang M~ng Ti~p Th] Tn!,c Tuyen cua Nha Phan Ph6i D~t Danh Hi~u Kim ClI'O'ng
Xanh (Blue Diamond Internet Marketing Site)
C6 nghia la rnot website (i) dU'Q'Csa huu, heat dong hoac hien c6 bao gam tai lieu diroc
cung cap bai Nha Phan Phoi ngU'D'i hi~n tal dang dat danh hieu Kim CU'O'ng Xanh hoac
danh hieu cao hon, va (ii) dU'Q'cdang ky day du voi Cong Ty va la doi tU'Q'ng cua Thong
Bao Bang Ky hien tal.

Cac Khoan Ti~n Thll'cYng (Bonuses)
C6 nghia la cac khoan thanh toan duoc Cong Ty chi tra cho Nha Phan Phoi dua tren
doanh so San Pharn duoc ban bai Nha Phan Phoi, H~ Thong Tuyen DU'&i cua Nha Phan
Phoi do, va cac Ouan Tr] Vien tach nhanh (breakaway Executive) dap li'ng day du cac
yeu c8U nhu quy dinh trong ChU'O'ng Trlnh Tra ThU'ang. Ky chi tra Cac Khoan TiE§n
Thuo'nq duoc tinh toan dua theo nquyen tac thanq duo'nq lich.

Hoat DQng Kinh Doanh (Business Acitivity)
C6 nghia la bat ky heat dong nao tao Ich lQ'i, thuc day hoac he tro cho heat dong kinh
doanh cua met Vai Tro Nha Phan Phoi, bao gam viec ky ket HQ'p Bang Tham Gia Ban
Hang Da Cap (HQ'p Bang Nha Phan Phoi), mua cac San Pharn tLPhoac tra lal cac San
Pharn cho Cong Ty, viec bao tro va/hoac tuyen dunq cac Nha Phan Phoi moi, SLr dl,mg
cac the tin dunq, cac dich vu van chuyen, hoac bat ky heat dong nao khac ma Cong Ty,
trong quyet dinh rieng cua rnlnh, xac dinh d6 la met viec xuc tien can thiet cho heat dong
kinh doanh cua Cong Ty.

Hoat DQng Phat Tri~n Kinh Doanh (Business Development Activity)
C6 nghia la bat ky heat dong nao tao lch lo'i, thuc day, tro giup hcac he tro b~ng bat ky
each thuc nao, doi voi viec kinh doanh, phat trien, ban hang, hcac vai tro bao tro cua rnot
Cong Ty Ban Hang True Tiep khac, bao gam nhunq khong gi&i han, viec ban cac san
pham hoac cung li'ng dich Vl,l, viec thuc day eo hOi kinh doanh, viec dc;lidien nhan danh
Cong Ty Ban Hang True Tiep d6 hoac la met trong nhCPngngU'D'idc;lidien, vi~c cho phep
SLr dl,lng ten cua ban de tiep thi cho Cong Ty Ban Hang True Tiep d6, cho san pharn, dich
vu va eo hoi kinh doanh cua cong ty d6, viec tuyen dunq hoac bao tro nhan danh Cong Ty
Ban Hang True Tiep d6, viec thuc hien cac hanh vi voi tu each la met thanh vien cua ban
giam doc, nhan vien, hoac ngU'D'i dc;lidien hoac nha phan phoi cua Cong Ty Ban Hang
True Tiep d6, met loi ich dU'Q'Csa htru, hoac bat ky lQ'i lch duoc nhan nao khac, du loi lch
d6 la true tiep hoac gian tiep.

El

I :

Phap Nhan Kinh Doanh (Business Entity)
C6 nghia la bat ky phap nhan kinh doanh nao, chc1nghan nhu cong ty, cong ty hop danh,
conq ty trach nhiem hCPuhan, doi nhan, hoac hlnh thuc tl> chuc kinh doanh khac diroc
thanh lap hop phap theo lu~t cua quyen tai phan quoc gia noi dU'Q'Cthanh lap.

681 T r a 11 g

, i



Bc}Tal Li~u Kinh Doanh (Business Portfolio)
C6 nghia la met be) tai lieu khong bao g6m san pharn, khong phat sinh hoa h6ng va tien
thU'ang, c6 tinh chat phi loi nhuan, c6 th§ bao g6m Quy T~c Heat 8e)ng, Chuonq Trinh
Tra ThU'ang, Hop 86ng Tham Gia Ban Hang Da Cap (Hop 86ng Nha Phan Ph6i), va cac
tai lieu hU'6>ngdan kinh doanh khac cua Nu Skin Viet Nam nharn ho tro Nha Phan Ph6i
trong viec khai d~u va ti~n hanh heat de)ng kinh doanh de)c lap cua minh.

cac Tal Li~u Ho Tr<;>,Kinh Doanh (Business Support Materials)
C6 nghia la bat ky tal lieu, di$n tu, ban in, trinh bay/thuy~t trinh b~ng phuonq tien nghe
nhin hoac tal lieu khac duoc sU>dunq d§ chao ban hoac ban cac San Pharn, tuyen dunq
cac Nha Phan Ph6i tiem nang hoac huan luyen cac Nha Phan Ph6i, ma c6 su' dan chieu
d~n Cong Ty, cac San Pharn cua Cong Ty, Chuonq Trinh Tra ThU'ang cua Cong Ty,
hoac cac ten thuonq mal cua Cong Ty.

Ngll'ai Cling Chung S6ng (Co-habitant)
C6 nghia la ea nhan dang chung s6ng voi rnot Nha Phan Ph6i nhu la vq/ch6ng cua Nha
Phan Ph6i d6, nhU'ng khong k~t hen hop phap.

Gia Tr] Hoa H6ng Ban Hang (Commission Sales Value)
Gia Tri Hoa H6ng Ban Hang la gia tri b~ng tien tinh hang thanq d6i v6>icac san pharn va
dich Vl,Jc6 tlnh hoa h6ng duoc mua tli Cong Ty rna tli d6 cac khoan hoa h6ng va tien
thU'ang trong Chuonq Trinh Tra ThU'ang se duoc tfnh toan. Gia Tri Hoa H6ng Ban Hang
se tuonq dU'O'ng voi gia ban SI cua san pharn hoac dich Vl,Jtrli di bat ky khoan thue, va
chi~t khau Doanh S6 Ban Hang Ca Nhan (Personal Sales Volume - PSV), ryveb, v.v).
Cac yeu c8U xet dat chuan se duoc dua tren Doanh S6 Ban Hang Ca Nhan (Personal
Sales Volume - PSV) va Doanh S6 Ban Hang Nh6m (Group Sales Volume - GSV).

Cong Ty (Company) hay Nu Skin Vi~t Nam
C6 nghia la Cong Ty TNHH Nu Skin Enterprises Viet Nam dU'qc thanh I~p theo phap luat
Viet Nam va trong tmcmg hop Cong Ty TNHH Nu Skin Enterprises Viet Nam uy quyen
cho Nu Skin thuc hien cac quyen cua Cong Ty TNHH Nu Skin Enterprises Viet Nam theo
Hop 86ng, "Conq Ty" c6 nghia la Nu Skin.

Tai Li~u Kinh Doanh DlI'<;>'cCong Ty Chap Thuan (Company Approved Business
Support Materials)
C6 nghia la cac tai li$u tiep th] duoc Cong Ty chl dinh banq van ban chap thuan cho viec
sU>dl,Jng tal cac quoc gia hoac thi tmcmg Cl,Jth§.

~
:1\,
11
~•..•

Thong Tin Bao M~t (Confidential Information)
C6 nghia la tat cac thong tin rieng tu, bl mat va/hoac de)c quyen sa hCruva sU>dunq duoc
ti~t le)cho hoac duoc kharn pha bai ban lien quan d~n Cong Ty, bao g6m, nhunq khong
gi6>ihan, cac quyen sa hCrutrl tue, cac bl mat kinh doanh, M<;ingLU'6>i,thong tin ea nhan,
doanh s6 ban hang va so d6 tuyen, s6 tay chl dan, cac giao thtrc, cac quy tac lfng xU>,cac
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quy trinh thu tuc, phuonq thLPCtiep thi, va thong tin chi~n 1U'Q'c,phan rnern may tfnh, tai
li$u huan luyen, thong tin tai chfnh khong cong bo cong khai, va bat ky ban sao, ghi chu
hoac t6m tat cua nhCmg thong tin nay, hoac bat ky thong tin nao khac rna Cong Ty xac
dinh doc quyen sa hCruva SLY dunq, bao mat cao, hcac c6 tfnh anh hU'ang hoac c6 gia tr]
cao cho heat dong kinh doanh cua Conq Ty.

HQ'p D6ng (Contract)
C6 nghia la thoa thuan giCra mot Nha Phan Phoi va Cong Ty bao g6m: Quy Tac Heat
f)ong, Chuonq Trinh Tra ThU'ang, HQ'p f)6ng Tham Gia Ban Hang Da Cap (HQ'p f)6ng
Nha Phan Phoi), Don f)ang Ky Cung Gia Nhap, cac dich Vl,Jbo sung, Thoa Thuan Bao
TrQ' Quoc T~, HQ'p f)6ng Mua San Pharn, Thoa Thuan Giai Quy~t Tranh Chap, va cac
thca thuan quoc t~ khac (g<;>ichung la "HQ'p f)6ng"). HQ'p f)6ng la thoa thuan hoan chlnh
va duy nhat giCra Cong Ty va met Nha Phan Phoi.

DCAC
C6 nghia la Uy Ban Xem Xet Khanq Cao Cua Nha Phan Phoi (Distributor Compliance
Appeals Committee) la nhCrng ngU'ai c6 nhiern Vl,Jduoc rno ta tai Chuonq 6.

DCRC
C6 nghia la Uy Ban Giarn Sat Viec Tuan Thu Quy Tac Heat f)ong cua Nha Phan Phoi
(Distributor Compliance Review Committee) la nhCrng ngU'ai c6 nhiern Vl,JdU'Q'crno ta tal
Chuonq 6.

Cong Ty Ban Hang Tr,!c Tlep (Direct Sales Company)
C6 nghia la met cong ty SLY dunq dOi ngO ban hang la cac nha phan phoi doc lap la nhCrng
ngU'ai ban san pharn va dich Vl,Jva thuc hien tra thU'ang cho cac nha phan phoi doc lap
duoc thong qua k~ hoach tra thU'ang da cap hoac don cap cho (i) doanh so ban hang cua
rieng ho, va/hoac (ii) doanh so ban hang cua cac nha phan phoi doc I~p khac rna nhCrng
ngU'ai nay da dU'Q'cgia nhap vao tuyen dU'&i cua cac nha phan phoi doc lap d~ phan phoi
san pharn va dich Vl,Jcunq loai.

Tranh Ch~p (Dispute)
Duoc dinh nghia tal Muc 3 cua Chuonq 7.

Nha Phan Phoi (Distributor)
C6 nghia la met nha thau doc I~p duoc Cong Ty trao quyen theo HQ'p f)6ng d~ mua va
ban le cac San Pharn, tuyen dl,Jng cac Nha Phan Phoi khac, va nhan Cac Khoan TiE§n
ThU'ang phu hop v&i cac yeu eau cua Chuonq Trinh Tra ThU'ang. Moi quan h$ cua Nha
Phan Phoi voi Cong Ty dU'Q'cdiE§uchlnh bai HQ'p f)6ng.

H~ Thong Nha Phan Phoi (Distributor Organization)
C6 nghia la bat ky h$ thong nao duoc hinh thanh bai met Nha Phan Phoi, ngU'ai da dE§
nghi viec ha tro ban hang, tai li$u huan luyen hoac thuc day tiE§mnanq, viec khai thac
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website, cac Tai Li$u Ho TrO' Kinh Doanh, cac khoa huan luyen, cac Sl,J'kien cong nhan,
cac chl dan hoac cac cong cu, cac hU'&ng dan hoac cong cu thuc d~y heat d(>ng kinh
doanh khac d§n tung nh6m cu th§ cua cac nha phan phoi lien k§t.

Vai r-o Nha Phan Ph6il TU' each Nha Phan Ph6i (Distributorship)
C6 nghia la met tai khoan nha phan phoi duoc tao I~p khi met ea nhan thiet I~p moi quan
h$ bang hop dong voi Cong Ty.

H~ Thonq Tuy~n DU'&i (Downline Organization)
C6 nghia la met nh6m cac Nha Phan Phoi hoac la duoc true tiep bao tro hoac la duoc
lien k§t voi nhau cunq mot h$ thong bao tro cua met Nha Phan Phoi cu th§.

Ouan Tr] Vi€m (Executive)
C6 nghia la met Nha Phan Phoi da hoan thanh quy trlnh xet dat chuan chfnh thuc duoc
d~t ra trong Chuonq Trlnh Tra ThU'&ng d§ tr& thanh met Ouan Tri Vien. Cac Ouan Tri
Vien tach ra tu nh6m cua NgU'CYiBao TrO' cua ho va doanh so cua Ouan Tri Vien nay
khong tfnh g(>p vao t6ng doanh so cua NgU'CYiBao TrO' cua he hoac cac yeu eau duy trl
nhU'ng NgU'CYiBao TrO' tiep tuc nhan Cac Khoan Ti~n ThU'&ng tu nhanh tach trong nh6m
nhu duoc xac dinh trong Chuonq Trlnh Tra ThU'&ng.

Doanh S6 Ban Hang Nh6m (Group Sales Volume)
C6 nghia la Doanh So Ban Hang Ca Nhan (Personal Sales Volume) cua rnot Nha Phan
Phoi c(>ng voi Doanh So Ban Hang Ca Nhan (Personal Sales Volume) cua tc1tea cac Nha
Phan Phoi trong nh6m cua ngU'CYid6. (khong bao gom doanh so cua Ouan Tri Vien tach
nhanh va H$ Thong Tuyen DU'&i cua ho).

NgU'ai Bao Tr9' Qu6c T~ (Internationl Sponsor)
C6 nghia la met Nha Phan Phoi hien dang heat d(>ng tot, duoc uy quyen theo Thca
Thuan Bao TrO' Ouoc T~ d§ heat d(>ng nhu rnot NgU'CYiBao TrO' tal met Ouoc Gia DU'O'c
Phep heat d(>ng ben nqoai quoc gia, thi truonq, vunq lanh th6, hoac vung tai phan noi ma
Nha Phan Phoi d6 da thi§t I~p Vai Tro Nha Phan Phoi d~u tien cua mlnh voi Cong Ty.

Trang M~ng Ti~p Th] Trl;l'c Tuy~n (Internet Marketing Site)
M(>t"Trang M~ng Ti§p Thi True Tuyen - Internet Marketing Site" la bc1tky rnot dia chl nao
tren Web rna duoc (a) SlYdl,lng chfnh y§u (hoac dU'O'cSlYdl,lng voi ty 1$dang k§) d§ dang
tai hoac truyen thong tin v~ Cong Ty, San Ph~m cua Cong Ty, hoac Chironq Trlnh Tra
ThU'&ng/cO' h(>ic6 them thu nhap, hcac (b) chua dl,J'ng"cac tal lleu ti§p thi true tuyen." Tal
li$u ti§p thi true tuyen c6 nghia la tai Ii$u ti§p thi lien quan d§n Cong Ty, San Ph~m cua
Cong Ty, hoac Chuonq Trlnh Tra ThU'&ng/cO' h(>ic6 them thu nhap rna nhCmg tai Ii$u nay
khonq duoc phat hanh b&i Cong Ty va duoc chap thuan cho vlec dang tai tren cac blog
ea nhan, trang facebook va cac trang rnanq xa h(>ikhac.
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DO'n Dang K'1 Cling Gia Nh~p (Joint Participation Form)
C6 nghia la mot tai lieu b6 sung diroc xem nhu la met phan cua HQ'pD6ng Tham Gia Ban
Hang Da Cap (HQ'p B6ng Nha Phan Ph6i). BO'n Bang K'1Cung Gia Nhap phai dU'Q'choan
chTnh va k'1 b&i ea nhan ngU'ai da dang k'1 d~ tr& thanh Nha Phan Ph6i, cOng nhu cua
tCmg ea nhan mong mu6n tham gia voi vai tro la NgU'ai Gia Nhap vao Vai Tro Nha Phan
Ph6i d6. BO'n Bang K'1Cung Gia Nhap phal llet ke tat ea nhCrng NgU'ai Gia Nhap vac Vai
Tro Nha Phan Ph6i voi viec cunq gia nhap.

Thoa Thuan Cap Phep (License Agreement)
C6 nghia la thoa thuan giCra Cong Ty va met Nha Phan Ph6i Dat Danh Hieu Kim CU'O'ng
Xanh nharn quan 1'1va di~u chTnh quyen cua Nha Phan Ph6i Dat Danh Hieu Kim CU'O'ng
Xanh d6i v&i viec sli dunq cac nhan hieu va cac ten thuonq rnai cua Cong Ty trong cac
Tai Lieu Ho TrQ' Kinh Doanh cua Nha Phan Ph6i Dat Danh Hieu Kim CU'O'ngXanh (Blue
Diamond Business Support Materials) va tren internet.

H9'P D6ng Tham Gia Ban Hang Da Cap - H9'P D6ng Nha Phan Ph6i (Multi-Level
Sale Agreement - Distributor Agreement)
C6 nghia la BO'n dang ky va HQ'p B6ng Tham Gia Ban Hang Da Cap (HQ'p B6ng Nha
Phan Ph6i), va BO'n Bang Ky Cung Gia Nhap (neu c6 ap dunq), duoc hoan chinh va nop
d~n Cong Ty d~ dang ky tr& thanh rnot Nha Phan Ph6i.

M~ng LU'&i (Network)
C6 nghia la manq 1U'&iNha Phan Ph6i va rnanq 1U'&iKhach Hang cua Cong Ty va tat ea
cac h~ th6ng luu trCrcua cac danh sach rieng biet mo ta v~ h~ th6ng d6 hoac thanh vien
trong trong h~ th6ng, bao g6m nhU'ng khong gi&i han, bat ky va tat ea thong tin lien lac
hoac thong tin ea nhan dU'Q'CCong Ty thu thap c6 lien quan d~n cac Nha Phan Ph6i va
cac Khach Hang.

Qu6c Gia Kh6ng CU' Tru (Non-Resident Country)
C6 nghia la Qu6c Gia BU'Q'c Phep nqoai Qu6c Gia CU' Tru cua ban.

J
J

-
"

Nu Skin
C6 nghia la Cong Ty va cac cong ty lien k~t cua n6 bao g6m ea Nu Skin International, Inc.

NgU'ai Tham Gia (Participant)
C6 nghia la bat ky Chu Th~ nao c6 LQ'i lch BU'Q'c Nhan trong met Vai Tro Nha Phan Ph6i.

Chu Th~ (Person)
C6 nghia la met ea nhan hoac Phap Nhan Kinh Doanh (neu c6 ap dunq).

(,
I C
I

~t, \

",

Tai Li~u Quang Cao Ca Nhan (Personalized Advertising Materials)
C6 nghia la cac danh thiep giao dich, ten tieu d~, van phonq pharn, bao thu, mi~ng dan
luu '1, cac nhan tl,J'dfnh, huy hieu hoac the Hiep Hoi Ban Hang True Ti~p c6 in ten hcac

72ITrang

--- -------------------------------------------------------



cac logo cua Cong Ty va ten, dia eh], 56 di~n thoai va cac thong tin lien lac ea nhan khac.

Ooanh 56 San Hang Ca Nhan (Personal Sales Volume)
C6 nghia la Gia tri tinh di~m cua cac San Pharn dLl'Q'cmua bai met Nha Phan Ph6i trong
met thanq duonq lich, tu bat ky cong ty lien k~t nao duoc Cong Ty cho phep, chu y~u d~
ban lai cho cac Khach Hang.

Quy rse Hoat DQng Ap Ol,lng Cho Nha Phan Ph6i (Policies and Procedures)
C6 nghia la cac quy tac diE§uchlnh lam th~ nao rna rnot Nha Phan Ph6i c6 th~ thuc hien
heat dong kinh doanh cua mlnh duoc quy dlnh trong tai li~u nay (bao g6m cac Quy T~c
Heat 80ng s6 Sung) va xac dinh cac quyen va m6i quan h$ cua cac ben.

Cac San Pham (Products)
C6 nghia la cac san ph~m cua Cong Ty duoc ban thong qua cac cong ty lien k~t dia
phuonq tal cac Qu6c Gia 8L1'Q'cPhep Hoat 80ng.

Qu6c Gia CU' Tru (Resident Country)
N~u ban la rnot ea nhan, thl d6 la quoc gia, thi trLl'cYng,hoac thuoc quyen tai phan cua
qu6c gia noi ma ban la met conq dan noi rna ban da thuc hien ky k~t HQ'p86ng Tham Gia
San Hang Da Cap (HQ'p 86ng Nha Phan Ph6i) tai th] trLl'cmg/qu6c gia d6.

ChU'O'ng Trinh Tra ThU'o>ng (Sales Compensation Plan)
C6 nghia la mot chinh sach Cl,Jth~ duoc Cong Ty Sl1dl,Jngd~ dE§ra cac chi ti~t va cac yeu
eau cua h$ th6ng eau true tra thLl'ang cho cac Nha Phan Ph6i.

NgU'<YiBao Tro- (Sponsor)
C6 nghia la met Vai Tro Nha Phan Ph6i theo sau met Vai Tro Nha Phan Ph6i khac rna
duoc dinh vi tri dau tien sau khi Vai Tro Nha Phan Ph6i d6 da nop don tra thanh rnot Nha
Phan Ph6i.

Qu6c Gia Kh6ng MO>Cli'a (Unopended Country)
C6 nghia la bat ky quoc gia hoac thi trLl'cmg nao ma khong phai la met Qu6c Gia 8L1'Q'c
Phep.

URL
Tal Nguyen Tren Internet (Uniform Resource Locator) hoac cac dia chl web.
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Phu Luc B - Quy Tik Ap Dunq 86i Vo'i Tai l.ieu Ho TrQ' Kinh Doanh cua Nha Phan
Ph6i 8<;1tDanh Hieu Kim CU'O'ng Xanh

1 Tai Li~u Ho TrQ' Kinh Doanh cua Nha Phan Ph6i Dat Danh Hi~u Kim CU'O'ng
Xanh

1.1 Tuan Thu Quy £>jnh Phap Lu~t va Quy T~c Hoat £>{>ng
Tal Lieu Ho TrQ' Kinh Doanh cua Nha Phan Ph6i 8<;1tDanh Hieu Kim CU'O'ng Xanh pha:
tuan thu theo Quy Tac HO<;1t8Qng va t~t ea quy dinh phap lu~t hien hanh, bao gom b~t ky
quyen sa hCPutri tue nao cua nhCPngChu Th~ khac. B<;1nphai hoan toan chiu trach nhiem
ve viec nhan dU'Q'ctoan bQ cac ChLPngnhan, cac SL.J'cho phep va viec chap thuan can thiet
cua chinh phu (neu c6, theo quy dinh cua phap luat) va hoan t~t bat CLrthu tuc dang ky
hoac nQP ha so voi b~t CLreo quan chirc nang nao (neu c6, theo quy dinh cua phap luat)
d~ in ~n, phat hanh va phan ph6i cac Tai l.ieu Ho TrQ' Kinh Doanh cua Nha Phan Ph6i 8<;1t
Danh Hieu Kim CU'O'ngXanh cua ban. Viec dang ky cac Tai Li$u Ho TrQ' Kinh Doanh cua
Nha Phan Ph6i 8<;1tDanh Hieu Kim CU'O'ngXanh cua ban khong phai la l6>itu van phap
Iy tCrCong Ty va ban dU'Q'c dac biet khuyen nghi nen tham van cac luat SU' tu van dQc
lap ve tinh hop phap va dam bao tuan thu quy dinh phap lu~t cua Tai Lieu Ho TrQ' Kinh
Doanh cua Nha Phan Ph6i 8<;1tDanh Hieu Kim CU'O'ngXanh cua ban,

1.2 Xac Nh~n Nha Xuat Ban
Phai chl dan that re rang trong Tal Li$u Ho TrQ' Kinh Doanh cua Nha Phan Ph6i 8<;1tDanh
Hieu Kim CU'O'ngXanh (a) r~ng cac tai Ii$u nay duoc "Nha Phan Ph6i 8Qc l.ap phat hanh"
va cac yeu eau trlnh bay tU'O'ngtL.J'viec nay c6 th~ duoc Cong Ty yeu eau d~ xac nhan cac
tai lieu la do Nha Phan Ph6i phat hanh, va (b) ten va dia chl cua Nha Phan Ph6i 8<;1tDanh
Hieu Kim CU'O'ngXanh duoc in tren Tai l.ieu Ho TrQ' Kinh Doanh cua Nha Phan Ph6i 8<;1t
Danh Hieu Kim CU'O'ng Xanh. Vi du: "Tai lieu nay nay duce san xuat bai icnen ten}, la
rnot nha phan ph6i dQc I~p cua Cong Ty TNHH Nu Skin Enterprises Viet Nam, dla chl s6
201, Nam Ky Khai Nghia, phU'6>ng7, quan 3, Tp. Ho Chi Minh, Viet Nam". B<;1nkhong
th~ tuyen b6, de nghi, hoac ham y r~ng Tal Li~u Ho TrQ' Kinh Doanh cua Nha Phan Ph6i

8<;1tDanh Hieu Kim CU'O'ngXanh duoc phat hanh, de nghi cung cap, hoac duoc khuyen
nghi Slf dunq bai Cong Ty.

1.3 SiP Dl:Ing cac N{>i Dung do Cong Ty Phat Hanh
Tal Li$u Ho TrQ' Kinh Doanh cua Nha Phan Ph6i 8<;1tDanh Hieu Kim CU'O'ng Xanh c6
th~ Slf dunq cac nQi dung c6 san do Cong Ty phat hanh nhu cac hlnh anh, video, va phan
trlnh bay rno ta ve cac San Pharn va Chuonq Trlnh Tra ThU'ang da duoc Cong Ty xay
dL.J'ngva cong b6 va c6 th~ Slf dL,lngtrong (i) Tal Li$u Ho TrQ' Kinh Doanh cua Nha Phan
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Phoi Dat Danh Hieu Kim CU'O'ng Xanh, va (ii) tai cac Thi Tmcmg Duoc Cho Phep noi
rna ban eo y dinh SLrdunq cac tai Ii$u nay. Viec SLrdunq b~t ky thuonq hieu, ten thuonq
rnai, kh~u hieu, hoac cac tai li$u eo ban quyen nao cua Cong Ty va b~t CLrnci dung nao
do Cong Ty da phat hanh trong Tai Li$u Ho TrQ' Kinh Doanh cua Nha Phan Phoi Dat Danh
Hieu Kim CU'O'ng Xanh phat tuan theo cac di~u khoan quy dinh trong Thoa Thuan C~p
Phep. Neu ban SLrdunq noi dung do Cong Ty da phat hanh, ban khong duoc su'a doi noi
dung va phai kh~ng dinh re ban quyen cua Cong Ty doi voi noi dung do. Cong Ty bao luu
quyen thu h6i quyen SLrdunq b~t ky cac tai li$u do Cong Ty da phat hanh vao b~t ky thoi
diem nao.

2 Khong Ban Tal Li~u Ho Tro Kinh Doanh cua Nha Phan Ph6i D~t Danh Hi~u
Kim CU'O'ngXanh

2.1 Yeu cau Dang Ky Tru-oc Khi Phan Ph6i
Ban phai dang ky Tai Lieu Ho TrQ' Kinh Doanh cua Nha Phan Phoi Dat Danh Hieu Kim
CU'O'ngXanh vai Cong Ty va nhan duoc mot Thong Bao f)ang Ky phu hop theo quy dinh
cua Muc 6 cua ChU'O'ng 3 nay truoc khi phan phol cac tai lieu nay cho cac Nha Phan
Phoi khac. Ban khong duoc ban Tai Li$u Ho TrQ' Kinh Doanh cua Nha Phan Phoi Dat
Danh Hieu Kim CU'O'ngXanh hcac yeu eau ngU'ai nhan Tal l.ieu Ho TrQ' Kinh Doanh cua
Nha Phan Phoi Dat Danh Hieu Kim CU'O'ng Xanh phai tra rnot khoan phl de nhan dU'Q'C
cac tai lieu nay.

2.2 Tr<;mgTarn Chinh la Ban Cac San Pharn
Tronq tarn chlnh cua hoat dong kinh doanh cua ban la ban cac San Ph~m cho rnuc dlch

tieu dung.

2.3 Khong La Hoat DQng Phan Ph6i DU'Q'cYeu cau
Ban khong dU'Q'ctuyen bo, d~ nghi hoac ham y rang:

• Conq Ty hoac Tai l.ieu Ho TrQ' Kinh Doanh cua Nha Phan Phoi Dat Danh Hieu Kim
CU'O'ng Xanh la bat buoc hoac can thiet de tham gia hoac thanh cong trong heat
dong kinh doanh;

• Cong Ty hoac Tal Li$u Ho TrQ' Kinh Doanh cua Nha Phan Phoi Dat Danh Hi$u Kim
CU'O'ng Xanh la bat buoc hoac can thiet de nhan dU'Q'Cho tro va huan luyen cua

tuyen tren: hoac
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2.4 Tai Li~u Ho TrQ' Kinh Doanh cua Nha Phan Phdi DCilt Danh Hi~u Kim
CU'O'ng Xanh dU'Q'c phat hanh hoac dU'Q'c chao ban hoac dU'Q'c cung
c~p bcYiCong Ty.Chinh Sach Hoan Tra

(Khong ap dunq)

2.5 Danh Sach Cong s6 (Disclosure Statement)
Ban pha: cung cap rnot Danh Sach Cong Bo Cong Khai Tai l.ieu Ho Tro Kinh Doanh cho
rnot Nha Phan Phoi truoc khi cung cap I~n d~u tien Tai Li~u Ho Tro Kinh Doanh cua Nha
Phan Phoi Dc;it Danh Hieu Kim CU'O'ng Xanh cho Nha Phan Phoi do. Ban eo th~ nhan
duoc met ban sac ban Danh Sach Cong Bo duoc yeu eau tU>Cong Ty. Viec cung cap met
ban thong bao theo quy dinh tal Muc 2.6 dU'&i day se phai dap lmg yeu eau quy dinh tai
Muc 2.5 nay neu ban thong bao do duoc cung cap d6ng thoi voi viec cung cap Tai Li~u
Ho Tro Kinh Doanh cua Nha Phan Phoi Dat Danh Hieu Kim CU'O'ngXanh.

2.6 Thong Bao (Statement)
Ban phai cung cap met ban thong bao doi voi tat ea viec phan phoi Tai Li~u Ho Tro Kinh
Doanh cua Nha Phan Phoi Dat Danh Hieu Kim CU'O'ngXanh. Ban thong bao nay can eo
cac n(>idung nhu sau:

Ban khong bi yeu eau phai nhan bat ky tai lieu ha tro kinh doanh nao d~ eo th~ tr6>
thanh rnot Nha Phan Phoi Nu Skin.
"NhCmg tal lieu ha tro kinh doanh duoc phat hanh va phan phoi b6>inha phan
phoi d(>c lap cua Cong Ty TNHH Nu Skin Enterprises Viet Nam va khong phai cua
Cong Ty TNHH Nu Skin Enterprises Viet Nam hoac bat ky cong ty lien kt§t nao cua
Cong Ty. M~c du met so Nha Phan Phoi eo th~ thay nhCmg tal lieu ha tro kinh
doanh nay la hCru fch cho heat d(>ng kinh doanh Nu Skin cua ho, nhunq he khong
b] bat buoc phai mua cac tai lieu nay d~ tr6>thanh met Nha Phan Phoi va viec nhan
cac tai lleu nay cOng khong phai la met Sl,J' dam bao cho thanh conq. Viec tU>
choi tiep nhan cac tai lieu nay se khong anh hU'6>ngdt§n viec ban duo'c dao tao va
ha tro b6>ituyen tren cua ban, Ban se khonq bi yeu eau phai tra bat Clf khoan phf
nao cho viec nhan cac tal Ii~u ha tro kinh doanh nay."

2.7 Tuan Thu Phap Lu~t
Viec phan phoi Tai Li~u Ho Tro Kinh Doanh cua Nha Phan Phoi Dat Danh Hieu Kim
CU'O'ngXanh phai tuan thu theo Quy Tac Hoat D(>ng Ap Dunq Cho Nha Phan Phoi nay va
tat ea cac luat va quy dinh ap dunq, bao g6m nhU'ng khong gi&i han, phap
lu~t lien quan dt§n Sl,J' rieng tU' cua ngU'CYitieu dung, bao v~ dCr lieu, cac quy dinh v~ cam
tit§p th] qua dien thoai, cac quy dinh v~ chong thu rac, va bat ky quy dinh phap luat v~ bao
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v$ ngU'ai tieu dung nao c6 lien quan. Ban phai hoan toan chiu trach nhiern v~ viec tuan
thu t~t ea cac quy dinh phap luat ap dunq va ban se phai chiu trach nhiem truoc Cong
Ty trong trU'ang hop Cong Ty phai ganh chiu b~t CLPtrach nhiem phap Iy nao la hau qua
cua viec khong tuan thu quy dinh cua ban. Ban duoc khuyen khfch tham van y ki~n luat
SU'rieng cua ban v~ viec tuan thu cac quy dinh phap luat nay. Tnronq hop Cong Ty c6
the xem xet Tai l.ieu Ho TrQ' Kinh Doanh cua Nha Phan Phoi Dat Danh Hieu Kim CU'O'ng
Xanh va c6 the yeu eau sua dei cac tai li$u nay, thl viec Conq Ty xem xet va cho phep
phan phoi doi voi Tai Li$u Ho TrQ' Kinh Doanh cua Nha Phan Phoi Dat Danh Hieu Kim
CU'O'ng Xanh khong phai la SI,J'tu van phap Iy va cOng khong phai la rnot tuyen bo dU'&i
b~t ky hlnh thLPCnao la cac tai lieu nay tuan thu day du cac quy dinh phap luat hien hanh.

2.8 Kha Nang Tai Chinh
(Khong ap dunq)

2.9 Khong Ti~n Hanh Ban Tai cac SI,!'ki~n Cua Cong Ty
Ban khong duoc trunq bay, quanq ba, hoac ban b~t ky Tai l.ieu Ho TrQ' Kinh Doanh cua
Nha Phan Phoi Dat Danh Hieu Kim CU'O'ng Xanh nao tai cac CU9C hQP hoac cac SI,J'
kien duoc Cong Ty tai tro va thuc hien, toan b9 hoac rnot phan.

TH

2.10 Khong ce Djch V~ Ho TrQ' Kinh Doanh
Ban khong cung cap b~t CLPdich vu hay cong cu ho tro kinh doanh nao cho viec ban San
Pharn cua Cong Ty, tuyen dunq cac Nha Phan Phoi ti~m nang, hoac dao tao cac Nha
Phan Phoi.

2.11 Cac Quy~n DU'Q'cCong Ty Gi(jJLai; Cac Di~u Khoan Han Ch~
(a) Quy~n cua ban de phan phoi Tai Li$u Ho TrQ' Kinh Doanh cua Nha Phan Phoi Dat

Danh Hieu Kim CU'O'ngXanh cho cac Nha Phan Phoi khac phu thuoc vac viec ban
deng y rang toan b9 cac thong tin lien quan d~n cac Nha Phan Phoi da
nhan cac Tai Lieu Ho TrQ' Kinh Doanh cua Nha Phan Phoi Dat Danh Hieu Kim
CU'O'ng Xanh van la tal san cua Cong Ty, bao gem ea thong tin lien IC;lCcua
ho. Ban deng y rang trong trU'ang hop ban charn dLPtVai Tro Nha Phan Phoi cua
rnlnh, ban se (i) ngay lap tLPCtra lal Cong Ty, hoac huy be toan b9 thong tin nay va
va t~t ea cac ban sac cua thong tin; va (ii) khong su dunq thong tin nay cho b~t ky
muc dfch nao.

(b) De dap lai viec Cong Ty cho phep ban phan phoi cac Tai Li$u Ho TrQ' Kinh Doanh
cua Nha Phan Phoi Dat Danh Hieu Kim CU'O'ngXanh cho cac Nha Phan Phoi cua
Cong Ty, bang van ban nay ban deng y rang doi voi khcanq thci gian ma ban la
m9t Nha Phan Phoi va khoanq thoi gian hai nam sau d6, ban se khonq, dU'&i bat
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ky hlnh thoc nao, true tiep hoac gian tiep, tuyen dunq, loi keo, hoac bao tro bat
ky Nha Phan Phoi (bao g6m ea bat ky ngU'cYinao nhan Tai Lieu Ho Tro Kinh
Doanh cua Nha Phan Phoi Dat Danh Hieu Kim CU'O'ng Xanh tCPban), de (i) thiet
lap met moi quan h~ voi, hoac (ii) quanq ba, ban hoac mua cac san pharn
hoac dich Vl,Jcua, hoac (iii) tham gia voi tU' each la met nhan vien ban hang cua,
hcac (iv) cong tac theo met each khac vcYirnot Cong Ty Ban Hang True Tiep, hoac
khuyen khich bat ky Nha Phan Phoi hoac Khach Hang nao thuc hien viec nay
hoac cham dut moi quan h~ cua ho vcYiCong Ty. Yeu eau nay van c6 hieu ll,J'cb~t
buoc ngay ea khi Hop £)6ng da charn dut.

2.12 LU'u r-o Tai Li~u
B<,3nphai duy trl viec luu trCl'chinh xac va d~y du doi vo'i bat ky heat dong phan phoi Tai
Li~u Ho Tro Kinh Doanh cua Nha Phan Phoi £)<,3tDanh Hi~u Kim CU'O'ngXanh. Theo yeu
eau cua Cong Ty, ban phai chuan b] san nhCl'ng h6 50' luu trCl'nay cho Cong Ty xem xet
de xac nhan rang ban da va dang tuan thu Quy T~c HO<,3t£)ong Ap Dunq Cho Nha Phan
Phoi lien quan den viec ph an phoi bat ky Tai l.ieu Ho Tro Kinh Doanh cua Nha Phan Phoi
Dat Danh Hieu Kim CU'O'ngXanh. B<,3nphai tuan thu bat ky yeu eau xem xet cac h6 50' luu
trCl've Vai Tr6 Nha Phan Phoi cua ban met each nhanh ch6ng va d~y duo

3 Dang Ky Tai Li~u Ho Tro- Kinh Doanh cua Nha Phan Phoi D~t Danh Hi~u Kim
CU'O'ngXanh

3.1 D~ Trinh DO'n Dang Ky
(a) £)e dang ky cac Tai l.ieu Ho Tro Kinh Doanh cua Nha Phan Phoi Dat Danh Hieu

Kim CU'O'ng Xanh, ban phai nop Don £)ang Ky den Cong Ty cung voi rnot ban
sac Tal Li~u Ho Tro Kinh Doanh cua Nha Phan Phoi Dat Danh Hieu Kim CU'O'ng
Xanh cunq tai lieu ha tro kern theo. Don £)ang Ky bao g6m cac dieu khoan va dieu

kien be sung nharn dieu chinh heat dong phat hanh va phan phoi Tai Li~u Ho Tro
Kinh Doanh cua Nha Phan Phoi Dat Danh Hieu Kim CU'O'ng Xanh cua
ban. Thong Bao £)ang Ky ban hanh duce cap cho Don £)ang Ky se c6 hieu luc
trong vong hai (2) narn ke tCPngay ban hanh. Trong thoi gian c6 hieu ll,J'ccua
Thong Bao £)ang Ky, bat ky Tai l.ieu Ho Tro Kinh Doanh cua Nha Phan Phoi Dat
Danh Hi~u Kim CU'O'ngXanh be sung nao se dU'qc xem la phu Il,JCcua Don £)ang
Ky hien tal. Sau khi het thoi gian cua Thong Bao £)ang Ky, ban can nop met Don
£)ang Ky moi de tiep tuc SLP dunq cac Tal Li~u Ho Tro Kinh Doanh cua Nha Phan
Phoi Dat Danh Hieu Kim CU'O'ngXanh da dang ky truoc d6 hoac dang ky cac Tai
Lieu Ho Tro Kinh Doanh cua Nha Phan Phoi Dat Danh Hieu Kim CU'O'ngXanh rnoi.
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(b) 80'n 8ang Ky c6 thE§dU'Q'Clay tCPrnuc website Van Phonq Cua Toi (My Office)
hoac bang each gQi dien thoai den bQ phan Ho TrQ' Nha Phan Ph6i (Distributor

Compliance) hoac Ouan Ly Vai Tro Nha Phan Ph6i (Account Manager) cua
ban. Cong Ty c6 thE§yeu eau ban phai sCra d6i Tai Li$u Ho TrQ' Kinh Doanh cua

Nha Phan Ph6i Dat Danh Hieu Kim CU'O'ngXanh do ban de xuat, vi v~y ban khonq
nen in an v&i s61U'Q'ng lon cac tai lieu hoac phat sinh chi phi dang kE§khac cho den
khi ban da nhan dU'Q'cmet Thong Bao 8ang Ky tCPCong Ty. Khong thuc hien yeu
eau nay c6 thE§dan den viec ban pha: huy be cac ban in d6, hoac phai tra tien cho
viec in an lai cac Tal l.ieu Ho TrQ' Kinh Doanh cua Nha Phan Ph6i Dat Danh Hieu
Kim CU'O'ngXanh, hoac cac chi phi phat sinh khong can thiet khac ma cac chi phi
nay se khong duoc hoan tra b&i Cong Ty.

3.2 B6 Sung Tal Lieu: Quy€m Xem Xet; Slra D6i
Sau khi nhan diroc 80'n 8ang Ky, Cong Ty se xem xet don va cac d$ trinh lien quan va
thong bao cho ban bat ky yeu eau sua d6i nao d6i voi Tai l.ieu Ho TrQ' Kinh Doanh cua
Nha Phan Ph6i Dat Danh Hieu Kim CU'O'ng Xanh xet thay can thlet theo quyet dinh cua
Cong Ty. Cong Ty c6 thE§yeu eau tai lieu b6 sung, ho tro, va y kien phap Iy rna Cong Ty
xet thay phu hop. Cong Ty cOng eo quyen xem xet Tai Li$u Ho TrQ' Kinh Doanh cua Nha
Phan Ph6i Dat Danh Hieu Kim CU'O'ngXanh cua ban bat CLrluc nao, bao g6m quyen xem
xet b6 sung sau khi ban hanh rnot Thong Bao 8ang KY. Ban phai cung cap cho Cong
Ty cac mat kh~u hoac ID can thiet dE§Cong Ty c6 thE§xem xet Tal Lieu Ho TrQ' Kinh
Doanh cua Nha Phan Ph6i Dat Danh Hieu Kim CU'O'ngXanh. Can CLrvac bat ky viec xem
xet nao, Cong Ty c6 thE§yeu eau ban thuc hien sua d6i Tai Li$u Ho TrQ' Kinh Doanh cua
Nha Phan Ph6i Dat Danh Hieu Kim CU'O'ngXanh ma Cong Ty quyet dinh yeu eau nay la
thlch hop. Neu Cong Ty thong bao cho ban ve bat ky yeu eau sua d6i nao, ban phai
nhanh ch6ng tien hanh sCrad6i trong Tal l.ieu Ho TrQ' Kinh Doanh cua Nha Phan Ph6i Dat

Danh Hieu Kim CU'O'ngXanh va se khong con duoc scr dunq, gi&i thieu, hoac phan ph6i
bat ky Tai Lieu Ho TrQ' Kinh Doanh cua Nha Phan Ph6i Dat Danh Hieu Kim CU'O'ngXanh
ma chua duoc sua d6i theo hU'&ng dan cua Cong Ty. Ban phai dam bao rang Tai Lieu
Ho TrQ' Kinh Doanh cua Nha Phan Ph6i Dat Danh Hieu Kim CU'O'ng Xanh rna ban cung
cap c6 cunq nQi dung va hinh thuc voi ban ca duoc Cong Ty phe duyet.

~JI

3.3 Phi Dang Ky
(Khong ap dunq)

3.4 Thong Bao Dang Ky (Notice of Registration)
Sau khi xem xet 80'n 8ang Ky, Cong Ty se quyet dinh viec lieu eo cap Thong Bao 8ang
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Ky ooi voi cac Tal l.ieu Ho TrQ' Kinh Doanh cua Nha Phan Phoi Dat Danh Hieu Kim
CU'O'ngXanh theo Don £)ang Ky hay khong. Cong Ty c6 toan quyen quyet dinh va khong
c6 nghia vu cap Thong Bao £)ang Ky cho met Don £)ang Ky va c6 th~ tCP choi cap Thong
Bao £)ang Ky tuy thuoc vac quyet dinh cua Conq Ty. Trong tmcmg hop nay, ban khonq
duoc sCrdl,lng, chao ban hcac phan phoi cac Tai Li~u Ho TrQ' Kinh Doanh cua Nha Phan
Phoi Dat Danh Hieu Kim CU'O'ng Xanh theo Don £)ang Ky oa o~ trlnh. Trong trU'cmg
hop Cong Ty quyet dinh phat hanh met Thong Bao £)ang Ky, Conq Ty se
gCriThong Bao £)ang Ky cho ban theo oia chl ghi tren Don £)ang KY.

3.5 Gia Han Vi~c Dang Ky; Thu H6i
(a) Thong Bao £)ang Ky se dinh re nqay ma Thong Bao £)ang Ky 06 het hieu luc sCr

dunq. Ban khong th~ tiep tuc sCrdunq, quanq ba, hoac phan phoi bat ky Tal Lieu
Ho TrQ' Kinh Doanh cua Nha Phan Phoi Dat Danh Hieu Kim CU'O'ng Xanh nao khi
Thong Bao £)ang Ky oa het han trCPkhi ban oa nop lai cac tal lieu o~ oang ky vo'i
Cong Ty va oa nhan duoc rnot Thong Bao £)ang Ky rnoi tCP Cong Ty v~ Tai l.ieu
Ho TrQ' Kinh Doanh cua Nha Phan Phoi £)~t Danh Hieu Kim CU'O'ngXanh. Cac tal
lieu rna ban muon oang ky lai se duoc o~ trlnh nhu' la rnot phan cua Don £)ang Ky
cua ban trong ha so luu trQ>v&i Cong Ty va Xli' Iy theo thu tuc tuonq tu. Neu Don
£)ang Ky cua ban het hieu lu'c SLf dunq, thl sau 06 ban phai nop rnot Don £)ang Ky
rnoi cunq vo'i cac Tai l.ieu Ho TrQ' Kinh Doanh cua Nha Phan Phoi Dat Danh Hieu
Kim CU'O'ngXanh ma ban muon oang ky lai,

(b) Bat k~ c6 quy dinh khac theo Quy Tac Hoat £)ong Ap Dung Cho Nha Phan Phoi
nay, Cong Ty bao luu quyen charn dirt va thu hai bat ky Thong Bao £)ang Ky nao
vao bat cu thoi oi~m nao theo quyet dinh toan quyen cua Cong Ty. Neu
Thong Bao £)ang Ky bi huy bo, ban phai ngay lap tuc ngCPngSLf dunq hoac phan
phoi Tai l.ieu Ho TrQ' Kinh Doanh cua Nha Phan Phoi Dat Danh Hieu Kim CU'O'ng
Xanh duoc xac dinh. Cong Ty khong chiu trach nhiem va se khong bai hoan cho
bat ky chi phi phat sinh do ban in an Tal Li~u Ho TrQ' Kinh Doanh cua Nha Phan
Phoi Dat Danh Hieu Kim CU'O'ngXanh cua ban rna cac tal lieu 06 la ooi tuonq cua
Thong Bao £)ang Ky b] huy bo.
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PHV LVC C - DI~U KHOAN vA DI~U KIf;N BAN HANG

Khi ban mua mot san pharn tll' Cong Ty, nhCl'ng Di~u Khoan va Di~u Kien Ban Hang sau
se dU'Q'Cap dunq:

(a) Ban, met Nha Phan Phoi Doc Lap, dam bao rang ban se chiu trach nhiem ea nhan
de c6 kien thuc v~ va tuan thu theo toan bO quy dinh phap luat Viet Nam duoc ap
dunq (bao gom nhU'ng khong han che, quy dinh v~ nhap khau, hai quan, thue, cap
phep va nhap cu). Ban phai bao dam cho Cong Ty TNHH Nu Skin Enterprises Vi$t
Nam, Cong Ty Nu Skin Enterprises, Inc. va cac conq ty lien ket thanh vien cua cac
cong ty nay tranh kh6i nhCmg trach nhiern, khieu nai va cac vu kien la nquyen nhan
tll' hoac phat sinh bai heat dong cua ban v&i vai tro la Nha Phan Phoi Doc l.ap tai
Viet Nam. Ban hieu va xac nhan them rang ban da nhan San Ph~m va/hoac Tal
Li$u Ho TrQ' Kinh Doanh diroc li$t ke trong h6a don gia tri gia tang va da thanh
toan theo mire duoc ghi tren h6a don.

(b) Ban, met Nha Phan Phoi Doc l.ap, dong 'I rang ban se khonq mua nhieu hon so
san pharn can thiet rnot each hop 1'1de dap ling cho cac nhu eau va cac don d~t
hang cua cac Khach Hang mua le cua ban. Ban hieu rang nhCrng san pharn duoc
mua nharn rnuc dfch ban le tai Viet Nam. Ban se khong d~t hang dU'&i ten cua cac
Nha Phan Phoi khac ma khong c6 su' dong 'I truce bang van ban cua Nha Phan
Phoi d6. Viec Nha Phan Phoi mua cac san pharn duoc Cong Ty hieu rang la nharn
rnuc dfch ban le lai.
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(c) Ban biet va ~ong 'I rang tr~ng tmcmg hop Cong Ty nh~~ duoc b~n sac (khong :,~',.,.:~\~~~../:!/I

phai la ban goc) cua HQ'pDong Tham Gia Ban Hang Da Cap (HQ'p Dong Nha Phan i..-~.-c:::,,::V;;;?
Phoi) da duoc ban ky hoac ban da lam hoan tat viec dang ky true tuyen qua rnanq ~,:;;;:c~,;:••

de dU'Q'Cchap thuan rnot HQ'p Dong Tham Gia Ban Hang Da Cap (HQ'p Dong Nha
Phan Phoi), Cong Ty chl c6 the tra cho ban Cac Khoan Ti~n ThU'ang ma ban c6
quyen duoc hU'ang sau khi nhan duoc ban gbc HQ'p Dong Tham Gia Ban Hang
Da Cap (HQ'p Dong Nha Phan Phoi) da duoc ky va HQ'pDong Tham Gia Ban Hang
Da Cap (HQ'p Dong Nha Phan Phoi) d6 eo hieu hrc theo nhCrng di~u khoan cua n6.

(d) Ban xac nhan rang tat ea thong tin c6 trong h6a don gia tri gia tang lien quan den
San Pharn va/hcac Tai Lieu Ho TrQ' Kinh Doanh la chfnh xac va dong 'I tra ti~n cho
viec mua hang tuonq ling.
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