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THONG BAO CHINH THU'C TU CONG TY TNHH NU SKIN ENTERPRISES VIET NAM

V/v: Kénh phén phéi chinh thite va khuyén cdo khi mua san phim ti
kénh phan phoi khong chinh thic

Kinh gui Quy Khach Hang,

Cong Ty TNHH Nu Skin Enterprises Viét Nam (sau ddy goi tat 1a “Nu Skin Vigt Nam” hoic “Céng
Ty”) chan thanh cam on Quy Khach Hang di ludn tin tuéng, ddng hanh va lwa chon cic san phim
cham séc ste khoe — séc dep clia ching toi.

Nhém dam bao quyén loi ngudi tidu dung va chat hrong san phdm dén tay khach hang, Nu Skin Viét
Nam xin thong bao va khuyén cdo nhu sau:

1. Kénh phan phdi chinh thite ciia Nu Skin Viét Nam

Tai Viét Nam, tit ca cdc san phidm ctia Nu Skin chi dwoc phan phdi thong qua:

- Website chinh thirc: www.nuskin.com

- Kénh TikTok chinh thirc: https://www.tiktok.com/@nuskinvietnamofficial
- Céc Nha Lién Két Thwong Hiéu duge Nu Skin Viét Nam ty quyén

2. Khuyén cdo vé rii ro khi mua hang ngoai kénh phin phdi chinh thic
Hién nay, c6 nhiéu gian hang trén cac san thuong mai dién tir va mot sb 16 chire, ¢4 nhan khong duogc
{ty quyén dang phéan phdi céc san phdm véi thwong higu Nu Skin. Viéc mua hang tir cic kénh phan
phéi khdng chinh thiic nay c6 thé tiém 4n céc rdi ro nhu:

- Hang gia, hang nhéi, hang kém chét lwvong, khéng 1& ngudn gbe xudt xir

- San phém khong dugc dam bao vé chét Iwong, han sir dung hodc diéu kién bao quan

- Nguoi ban khong di chuyén moén dé tu van, huéng dn sir dung san phdm

- Khdng duge 4p dung chinh sach bao hanh, ddi tra hodc chim séc khach hang tir Nu Skin Viét Nam
Dic biét, ddi voi san phdm méi vira ra mét nhu Thye phim bd sung COLOSTRUM IgG+, Quy
Khach Hang can luu y lya chon ngudn uy tin va kénh phan phdi chinh thiic dé dam bao chét lugng

san pham ciing nhu quyén lgi ciia minh.

Theo Quy T#c Hoat Pong cia Nu Skin Viét Nam va trong pham vi phép ludt cho phép, Cong Ty
khéng chiu trdch nhiém dbi véi cac san phdm duge mua tir cac kénh phan phéi khong chinh thic.

3. Lién hé xd4c minh kénh phén phéi va hj tre:
Pé dam bao mua dang san pham chinh hing va dugc huong ddy du cde chinh séch hd trg tir Nu Skin
Viét Nam, Quy Khach Hang vui long Ivu y:
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- Kiém tra k§ thong tin san phdm, bao bi, han sir dung, tem nhén va céc théng tin lién quan trude
khi mua hang

- Yéu cau ngudi ban xuét trinh Thé Thanh Vién, mé sb Nha Lién Két Thuong Hiéu do Nu Skin Viét
Nam cdp khi giéi thiéu hoc tiép thi san pham Nu Skin

- Yéu chu ngudi ban cung cip hoa don, don dit hang, phiéu xuét kho hodc céc chiing tir mua ban
lién quan d& x4c minh ngudn gdc san phim

Pdng thoi, Quy Khach Hang nén chi dong kiém tra va x4c minh véi Nu Skin Vigt Nam dé dam bao
san phdm dwgc mua tir kénh phan phdi chinh thirc, tranh cdc rui ro lién quan dén hang gia, hang nhéi
hodc san phdm khéng 18 ngudn gdc.

Pé x4c minh thong tin Nha Lién Két Thuong Hiéu, ngudn hang hodc nhan hd trg tir Nu Skin Viét
Nam, vui long lién hé:
- Hotline: (028) 7106 8838
- Website: www.nuskin.com
- Email: 48hrs_reply_vietnam@nuskin.com
- Tru s6 va trung tim phan phdi:

e TP.HCM: Tang 2, tda nha Terra Royal Tower, 280 Nam Ky Khai Nghia, phuong Xuédn Hoa;g

TP.HCM
e Ha Nbi: Tang 7, tda nha Centerpoint, 27 Lé Vin Luong, Phudng Thanh Xuan, TP, Ha Noi

M3t 14n nira, Nu Skin Viét Nam tran trong khuyén cdo Quy Khach Hang chi mua san phim thong qua
cac kénh phan phdi chinh thirc dé duge dam bao vé chit lugng san phdm, quyén loi khach hang va
chinh séch hd tro tir Cong Ty.

Trén trong,

M
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Tong Giam Doc
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