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QUY TRINH BAO HANH

Bwoc 1.

Vui 16ng Tai va cai dat tng dung NSVN Warranty vé dién thoai thdng minh, may tinh bang cia minh.
- Android: https://play.google.com/store/apps/details?id=com.derasoft.nuskinwarranty

- 10S: https://apps.apple.com/us/app/id1522631198

- Pdng ky tai khoan img dung & ding nhdp, xem hwéng dan tai ddy: https://youtu.be/qyTSEdaxxFs

Buérc 2:

- Nhap 13i thiét bi 1&n tng dung NSVN Warranty, cd thé tu nhap 13i vao @ng dung & nha va ty mang may 1én cong ty
hodc yéu cau cong ty dén nha lay may. Sau khi hoan tat nhap 15i (g dung s& cho sé tham chiéu cua thiét bi d6.
Huéng dan nhdp 13i thiét bi Ecosphere, xem hwéng dan tai ddy: https://youtu.be/sévkPoFRZ-Q

Huréng dan nhdp 13i thiét bi khdc, xem huwéng dan tai day: https://youtu.be/LLRzbAPAXxaxg

Huréng dan nhdp 16i linh Kién, xem hwéng dan tai ddy: https://youtu.be/rom_2e9sbMk

- Pia chi tiép nhgn bdo hanh:

- Tai TP.HCM: Tiép nhdn san pham bdo hanh/ déi | hodn trd tai van phong Ho Chi Minh:

+ Tang 2, Toa nha Terra Royal - 280 Nam Ky Khéi Nghia, Phwong V6 Thi Sau, Qudn 3, TP.HCM
+ Phong Bdo Hanh

- Tai Ha Ngi: Tiép nhdn san pham bdo hanh/ @il hoan tra tai vin phong Ha Néi: -
+ Tang 7, Toa nha Hanoi Centerpoint - 27 Lé Van Lwong, Phirong Nhan Chinh, Quédn Thanh Xuan, TP. Ha Ngi.
+ Phong Bdo Hanh

Bwérc 3:
- Sau khi bo phan bao hanh nhan dwoc thiét bi bao hanh s& chuyén trang thai “Pang chd kiém tra”

- Thoi gian toi da s& lién lac lai khach hang Ia 7-10 ngay lam viéc hogc lién hé nguoi yéu cau néu can phai kéo dai
thoi gian hon quy dinh (tuy san pham)

Bwérc 4:
- Bo phan Bao hanh ¢6 quyét dinh xir 1y doi vai thiét bi bao hanh s& chuyén trang thai trén tng dung NSVN
Warranty. Trén ung dung cta nguoi Yéu cau bao hanh sé nhan duogc théng bao trang thai bao hanh caa minh.

- Ngudi yéu cau bao hanh s& 1én van phong Nu Skin nhén thiét bi da dwoc bao hanh
Hoac cbng ty gui vé nha theo yéu cau tir 1ac nhap 161 trén tng dung NSVN Warranty.
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QUY PINH BAO HANH

Tat ca cac thiét b duoc phan phdi bai Nu Skin Vigt Nam thang qua cac nha phan phdi dugc ty quyen bgi
Nu Skin Viét Nam s& duoc bao hanh mién phi vai nhitng su ¢o, hong héq ky thuat xay ra do 16i cua nha san
Xuat trong thoi gian bao hanh dugc qui dinh theo ting loai chang loai thiét bi.

Vui long doc ky quy dinh bao hanh tai tng dung NSVN Warranty cua ting thiét bi dé biét thém chi tiét.

Nu Skin Viét Nam chi tiép nhan hang bao hanh/ déi/ tra duoc phan phdi boi Nu Skin Viét Nam, khong tiép
nhan cac san pham tir cac thi truong khac

Ché d6 bao hanh/ doi/ hoan tra khdng ap dung néu 13i phét sinh khang phai 16i ky thuat do nha san xuat ma
phét sinh tir nguoi st dung, san pham hét han bao hanh

Ngoai ché d6 bao hanh, Nu Skin Viét Nam khong tiép nhan bao tri, sira chita thiét bi
Vui 16ng lién hé véi Nu Skin Viét Nam néu c6 thiac méc:

- Tp. HCM: Tang 2, Téoa nha Terra Royal - 280 Nam Ky Khoi Nghia, Phuong V6 Thi Sau, Qudn 3, TP.HCM
So dién thogi: (028) 7106 8838 (nhan phim 3)

- Ha Noi: Tdng 7, Tc‘)q nha Hanoi Centerpoint - 27 Lé V,dn Luong, Phuwong Nhan Chinh, Qudn Thanh Xuén,
Thanh pho Ha Ngi. So dién thogi: (028) 7106 8838 (nhan phim 3)

- Email: bachanh@nuskin.com

- Péi Véi cac san pham my pham va thyec pham bé sung, vui 10ng giri email dén tuvansanpham@nuskin.com kém
hinh anh, video ghi nhdan loi san pham dé duwoc xu ly.
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