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CHINH SACH BAO HANH VA HO TRQ
MAY LQC NUOC ECOSPHERE

(Ap dung tir ngay 08/10/2026 dén hét ngay 31/12/2031)

MUC PiCH BAN HANH

Chinh sach bao hanh va hd trg ddi voi May loc nude EcoSphere ndy duge xay dung va ban
hanh nham dam bao quyén loi ciia khach hang dang sir dung May loc nu6c EcoSphere sau
khi san pham chinh thirc ngimg kinh doanh tai Viét Nam tir ngay 08/10/2026 (sau diy goi
la “Chinh Sach”).

Theo d6, Nu Skin Viét Nam sé tiép tuc thuc hién chinh sach bao hanh va hd trg stra chira,

thay thé linh kién d6i véi May loc nude EcoSphere theo quy dinh tai Chinh Sach nay. Cu

thé:

(i)  tiép tuc thuc hién ché do bao hanh trong thoi han 01 nam ké tir ngdy mua may, theo
chinh sach bao hanh ap dung cho san pham;

(ii) tiép tuc tiép nhan va hd tro sira chira, thay thé linh kién sau thoi han bao hanh, trong
pham vi va thoi han cia Chinh sach nay;

(iii) ap dung co ché bao hanh va hd tro riéng ddi voi Voi Nude Cam Ung (trong truong
hop kha ning cung tng linh kién thay thé nay bi han ché).

THOI HAN AP DUNG

Chinh sach nay duogc ap dung tir ngay 08/10/2026 dén hét ngay 31/12/2031.

Ké tir ngay 01/01/2032, Nu Skin Viét Nam s€ chinh thuc két thiic toan bd chuong trinh bao

hanh, hd tro thay thé, stra chira linh kién déi véi May loc nudc EcoSphere.

CHINH SACH BAO HANH

Poi twong ap dung

Chinh sach bao hanh nay ap dung d6i véi:

a.  May loc nudc EcoSphere do khach hang mua tir Nu Skin Viét Nam; va

b.  Mady loc nudc EcoSphere ma khach hang nhén dugc thong qua cac chuong trinh
khuyén mai, chuong trinh qua tdng do Nu Skin Viét Nam thyc hién.

Nguyén tic bio hanh chung

Trong thoi han bao hanh 01 ndm ké tir ngdy mua hang trén héa don hoic ké tir ngay

khach hang nhin may trong truong hep dwge ting, khi may phat sinh 16i thudc pham

vi bao hanh, Nu Skin Viét Nam s& tiép nhan va thuc hién sira chira, thay thé linh kién phu

hop theo chinh sach bdo hanh va quy dinh phap luat c6 lién quan, trir truong hop linh kién

1a Voi Nude Cam Ung theo quy dinh tai Diéu 3.3 dudi day.

Ché d6 bao hanh da duoc giri dén khach hang sau khi mua hang hodc nhan may.
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Chinh sach bao hanh riéng ddi véi Voi Nwée Cam Ung

Trudng hop kha ning cung tGng linh kién nay bi han ché, Cong ty ap dung chinh sach bao
hanh riéng trong truong hop c6 yéu cau bao hanh thay thé, stra chita Voi Nude Cam Ung
nhu sau:

a. DOoi véi may do khiach hang mua tir Nu Skin Viét Nam

(i) Thay thé linh kién: Truong hop kho hang con Voi Nude Cam Ung, Nu Skin
Viét Nam s& tién hanh thay thé linh kién phu hop cho khach hang.

(i) Hoan tién: Truong hop Nu Skin Viét Nam khong con Voi Nude Cam Ung phu
hop dé thay thé, Cong ty s& thong bao dén khach hang va hoan tién 100% gia
tri san phAm theo héa don mua hang (bao gom VAT).

b. Poi v6i may khach hang nhan dwoc théng qua cic chwong trinh khuyén mai,
chwong trinh qua ting ciia Nu Skin Viét Nam

(i) Thay thé linh kién: Trudng hop kho hang con Voi Nude Cam Ung, Nu Skin
Viét Nam sé tién hanh thay thé linh kién pht hop cho khach hang.

(i) Phiéu Mua Hang: Truong hop Nu Skin Viét Nam khong con Voi Nude Cam
Ung phit hop dé thay thé, Cong ty s& thong bao dén khach hang va cp 01 (mot)
Phiéu Mua Hang tri gi4 twong duong 100% gi4 tri My loc nuéc EcoSphere tai
thoi diém khach hang nhan may (bao gdm VAT), dé sir dung mua cic san pham
khac cua Cong ty.

Diéu kién sir dung Phiéu Mua Hang:

. Phiéu Mua Hang dwoc sir dung dé mua cdc san pham khdc thudc danh

muc san pham dwoc Cong ty dp dung tai thoi diém sir dung phiéu.
o Pon hang thanh todn bang Phiéu Mua Héang khong dwoc tinh PV. CSV va
Hoa hong Chia sé.

. Phiéu Mua Hang khéng ¢ gid tri quy doi thanh tién mat.

. Trueong hop gid tri don hang thap hon gid tri Phiéu Mua Hang, phan gid

tri chénh léch chua sur dung khong dwoc hoan lai hoac quy doi thanh tién

mat.
. Truwong hop gid tri don hang cao hon gid tri Phiéu Mua Hang, khdch hang

thanh todn phdn gid tri chénh léch con lai theo phwong thirc thanh todn
diroc Cong ty chdp nhan tai thoi diém mua hang.
. Phan thué VAT phdt sinh trén don hang sit dung Phiéu Mua Hang dwoc

thuwe hién theo quy dinh vé thué va chinh sach ban hang ciia Cong ty tai
thoi diém phdt sinh giao dich.

CHINH SACH HO TRQ SAU KHI HET THOI GIAN BAO HANH

Poi twong ap dung:



4.2

4.3

Chinh sach hd tro tai ddy CHI AP DUNG d6i véi May loc nudc EcoSphere do khach hang
mua tir Nu Skin Viét Nam. Chinh sach nay KHONG AP DUNG dbi véi may ma khach
hang nhan dugc thong qua cac chuong trinh khuyén mai, chuong trinh qua ting do Nu Skin
Viét Nam thuc hién.

Nguyén tic hd trg chung:

Sau thoi han bao hanh, Nu Skin Viét Nam sé tiép tuc tiép nhan va hd tro stra chira, thay thé
linh kién trong pham vi kha ning cung tmg thuc té cta timg loai linh kién, trong thoi gian
ap dung Chinh sach nay.

Truong hop mot linh kién khong con duge cung ing, Cong ty s€ thong bao cho khach hang
va trao d6i vé phuong an xir Iy phu hop tiy theo tinh trang linh kién va kha ning sira chita.
Chinh sich hd trg riéng ddi véi Voi Nwége Cam Ung:

Chinh sach hd trg nay ap dung trong truong hop khach hang can thay thé/stra chita Voi
Nude Cam Ung nhung Cong ty khong con linh kién phu hop dé cung cap. Theo d6, Nu
Skin Viét Nam s& ap dung khoan hd trg bang tién cin clr vao thoi gian sir dung may sau
khi hét thoi han bao hanh nhu sau:

a.  Trong nim thir 02 ké tir ngay mua may: hoan tra 80% gia tri sain pham theo hoa

don mua hang (chua bao gdm VAT);

b.  Trong nim thir 03 ké tir ngdy mua may: hoan tra 60% gia tri san phidm theo hoa

don mua hang (chua bao gdm VAT);

c.  Trong nim thir 04 ké tir ngdy mua may: hoan tra 40% gia tri sin phim theo hoa
don mua hang (chua bao gébm VAT);

d. Trong nim thir 05 ké tir ngady mua may: hoan tra 20% gia tri sin phim theo hoa
don mua hang (chua bao gébm VAT);

e. Trén 05 nim ké tir ngdy mua may: khong 4p dung chinh sach hd tro.
LIEN HE

Khach hang c¢6 nhu cau bao hanh, sira chita hodc hd trg di vai May loc nudc EcoSphere
vui long lién h¢ Nu Skin Viét Nam qua qua cac hinh thirc sau:

1. Tai van phong ciua Nu Skin Viét Nam (trong gio hanh chinh)
a. TP. HO Chi Minh: Tang 2, 280 Nam Ky Khoi Nghia, Phuong Xuan Hoa, TP.HCM
b. TP. Ha Noi: téng 7, Toa nha Hanoi Centerpoint, 27 Lé Van Luong, Phuong Thanh
Xuan, Thanh phd Ha Nbi
2. Hotline: (028) 7106 8838 (trong gio hanh chinh)
3. Email: baohanh@nuskin.com
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