CAU HOI THUONG GAP - CHUONG TRINH KHACH HANG THAN THIET
(AP DUNG CHO NU SKIN VIET NAM)

A. THAM GIA CHUONG TRINH DANH CHO KHACH HANG THAN THIET CUANU SKIN
Ciu 1) Chwong trinh Khdch Hang Than Thiét la gi??

Khich Hang Than Thiét cia Nu Skin Viét Nam c6 ding ky tham gia Chuwong trinh
SUBSCRIPTION. Trong d6:
Khdch Hang Than Thiét la khdch hang dwoc dang ky béi mét Nha Lién Két Thuwong Hiéu dé mua
San Pham truec tiép tir Nu Skin Viét Nam véi Gid Thanh Vién. Khdch Hang Théan Thiét khéng dwoc
phép dang ky Nha Lién Két Thwong Hiéu méi va/hodc Khach Hang Than Thiét méi ciing nhu
khéng dwoc bdn lai San Pham va khéng dwoc huong cdc quyén loi theo Ké Hoach Tra Thudng.
(Theo Quy tdc hoat dong ciia Nu Skin Viét Nam da dwge Bé Cong thwong phé duyét).

Chuwong trinh SUBSCRIPTION la mét chuwong trinh dat hang tai tw dong. Theo do, Khach Hang
Thén Thiét ciia Nu Skin Viét Nam khi dang ky tham gia chwong trinh ndy sé phat sinh don dét hang
dwoc ty dong Idp lai méi thang (tw dong thanh todn va giao hang) trong cdc thing ké tiép ké tir
thang déing ky. Khach Hang Than Thiét ¢6 thé thay doi san pham ddt hang tdi t déng bat ky trong
qua trinh tham gia chwong trinh.
Ngodi ra, néu Khach Hang Than Thiét chii dong cé don ddt hang mua san pham theo Danh muc
hang héa kinh doanh theo phwong thirc da cdp hién hanh ciia Nu Skin Viét Nam (theo hodc khéng
theo san pham da dang ky triede do) va thanh todn ma khéng can cho dén ngay tw dong thanh todn
va giao hang nhw da dang ky, thi don dat hang tw dong Subscription trong cung thang do sé khong
dwoc tao ra nita. Pon ddt hang trong truong hop nay van dwoc tinh la don dat hang theo Chirong
trinh Subscription.

Cau 2) Chuong trinh SUBSCRIPTION dat hang dinh ky la gi?

Chuwong trinh SUBSCRIPTION la mot chwong trinh dat hang tai tw dong. Theo do, Khach Hang
Than Thiét ciia Nu Skin Viét Nam khi ding ky tham gia chwong trinh nay sé phat sinh don ddt hang
dwoc t dong Idp lai méi thang (tw dong thanh todn va giao hang) trong cdc thing ké tiép ké tir
thang dang ky. Khach Hang Than Thiét c6 thé thay doi san pham dat hang tdi tw dong bat ky trong
qua trinh tham gia chwong trinh.

Ngodai ra, néu Khach Hang Théan Thiét chii dong cé don dat hang mua san pham theo Danh muc
hang héa kinh doanh theo phwong thire da cdp hién hanh ciia Nu Skin Viét Nam (theo hodc khéng
theo san pham da ding ky trude do) va thanh todn ma khéng can cho dén ngay tw dong thanh todn
va giao hang nhw da dang ky, thi don dat hang tw dong Subscription trong cung thang do sé khong
digc tao ra nita. Pon dét hang trong trrong hop nay van dwoc tinh la don dit hang theo Chwong
trinh Subscription.

Ciu 3) Ai ¢6 du diéu kién dé tham gia Chwong trinh Khdach Hang Thén Thiét?

Chuwrong trinh Khdch Hang Than Thiét danh cho cac Khach Hang Théan Thiét la cong dan Viét
Nam tir 18 tudi tré 1én, c6 thé cung cdp va duy tri dia chi email hop 16. Néu mét Khach Hang
Than Thiét chuyén d6i thanh Nha Lién Két Thuong Hiéu thi s& khong dugc tham gia chuong
trinh nay.

Ciu 4) Lam thé nao dé tham gia Chwong trinh Khdach Hang Than Thiét?



o  Dbang ky tham gia Chuong trinh SUBSCRIPTION; ,
o  Co don dat hang theo Chuong trinh SUBSCRIPTION véi gia tri bat ky;

Luu y: Néu khong phat sinh it nhit 01 don dit hang theo Chwong trinh Subscription trong
vong 03 thang lién ti€p thi s€ khong con 1a thanh vién cua Chuong trinh Subscription nira.

Cau 5) Chwong trinh Khach Hang Thdin Thiét cé nhirng loi ich gi?
a.  Quyén loi ciia khich hang tham gia chwong trinh
< Uu dii thir nhat: Mua hang héa véi gia wu dii.

o Sau khi hoan tit quy trinh ddng ky Chwong trinh Subscription, Khach Hang Than
Thiét s& dugc mua cac san pham trong Danh muc hang hoa duéi day véi gia vu dai
moi thang.

Danh muc hang héa dwoc mua véi gid wu dai danh cho Khdch Hang Than Thiét. Xem chi

tiét danh muc TAI DAY

< U'u dii thir hai: PHIEU MUA HANG tri gid 300.000 VNP (dd bao gom thué GTGT) vao
thang sinh nhdt (“Phiéu sinh nhdt”)
Ap dung tir 1/1/2026 — 31/12/2026.

Khdch Hang Thén Thiét ciia Nu Skin Viét Nam khi c6 dang ky tham gia Chwong trinh
Subscription va cé tong gid tri cdc don hang toi thiéu tir 2.000.000 VNP (dd bao gom thué
GTGT) truée hodc/va trong thang sinh nhdt, sé dwoc ting 01 Phiéu sinh nhdt dé mua hang
tri gid 300.000 VNP (dd bao gom thué GTGT) trong thdng sinh nhdt.

Luu y:

o Thang sinh nhat: la thang co ngay sinh nhdt cua khach hang.

o Ap dung cho Khdach Hang Than Thiét cé sinh nhdt nam trong thoi gian khuyén mai.

o Khdch Hang Théan Thiét van con tham gia Chirong trinh Subscription trong thang sinh

nhdt thi méi dwoc nhdn Phiéu sinh nhdt trong thang do.

o Truong hop trd lai san pham dd mua cé sir dung Phiéu sinh nhdt, khdch hang sé mat sé

tién theo Phiéu sinh nhdt twong trng da ding dé mua san pham do;

o Phiéu sinh nhdt chi dwoc sir dung 01 lan/don hang c6 gid tri toi thiéu tir 3.000.000 VNP

(dd bao gom thué GTGT) tro lén va khéng ap dung dong thoi véi bat ky phiéu mua hang

hay ma giam gia nao khdc.

o Phiéu sinh nhdt sé dwoc giri qua SMS vao thang sinh nhdt; trong truong hop khéach hang

dat diéu kién trén vao ngay cudi cung cia thang sinh nhdt thi Phiéu sinh nhdt sé dwoc giri

vdo dau thang ké tiép.

o Phiéu sinh nhdt c¢é thoi han sir dung tir ngay nhdn Phiéu cho dén hét ngay cudi cing cia

thdng lién ké thang sinh nhdt.

o Phiéu sinh nhdt khéng dwoc phép chuyén nhieong va quy doi thanh tién mdt

% Uu ddi thir ba: Uu ddi thir ba: Phiéu mua hang tri gid 300.000 VND (di bao gom thué
GTGT) khi cé tong gid tri cdc don hang téi thiéu tiv 2.000.000 VND/thding (di bao gom
thué GTGT).

Ap dung tir 1/1/2026 — 31/12/2026.

Méi Khdch Hang Than Thiét khi c6 tong gid tri cdac don hang Subscription 16i thiéu tir
2.000.000 VND/thang trong méi 02 thdng lién tiép, sé nhdn dwoc 01 Phiéu mua hang tri gid
300.000 VNP (dd bao gom thué GTGT) dé sir dung cho don hang Subscription c6 gia tri 16i
thiéu tir 2.000.000 VNP (dé bao gom thué GTGT) trong thang ké tiép.

e



Luu y:

Khong ap dung cho truong hop cac don hang trong 01 thang dwoc sw dung cho ca 2 giai
doan lién tiép, vi du cdc don hang trong thang thir hai khéng dwoc tinh cho ca thang thir
nhdt — thang thir hai va thang thir hai — thang thir ba.

o Mbi phiéu mua hang chi dwoc sir dung 01 lan/don hang Subscription cé gid tri toi thiéu
tir 2.000.000 VND (dd bao gom thué GTGT) tro lén.

o Phiéu mua hang dwoc givi qua tin nhdan SMS vao tudn dau tién ciia thang ké tlep

o Phiéu mua hang c6 thoi han sir dung tir ngdy nhdn phiéu cho dén hét ngay cudi cing cia
thdng lién ké ciia thang nhén phiéu.

o Phiéu mua hang khéng thé chuyén nhirong, khéng c6 gid tri quy doi thanh tién mdt va
khéng ap dung dong thoi véi cdce chirong trinh khuyén mai khdc.

o Truwong hop tra lai san pham da mua c6 sir dung phiéu mua hang, khdach hang sé mat so
tién theo phiéu mua hang twong vmg da ding dé mua san pham dé

< Uu ddi thir tw: Qua tang cho Khach Hang tich liy dai han
(Ap dung tir 1/1/2026) ’ 7 ) 7
Khach Hang Thdn Thiét co tong gia tri cac don hang Subscription toi thiéu tuw 2.000.000
VND/théng lién tiép va trong cdc thang thir 03, 06, 09 va 12 cé tong gid tri cac don hang
tir 3.000.000 VND tro lén thi trong 03 thang, 06 thang, 09 thang va 12 thang sé duoc
nhdn qua tang tuwong ung nhu duoi day:

o C6 tong gid tri cdc don hang Subscription téi thiéu tir 2.000.000 VND/thdng trong 2
thang lién tiép va trong thang thir 03 ¢é tong gid tri cdc don hang tir 3.000.000 VNP
sé€ duwoc nhan 01 Kem duwong da mdt va ¢ Scion Brightening Facial Boost Cream tri
gid 330.000 VNP (dd bao gom thué GTGT).

o (6 tong gid tri cdc don hang Subscription toi thiéu tir 2.000.000 VNBP/thdng trong 05
thang lién tiép va trong thang thir 06 ¢é tong gid tri cdc don hang tir 3.000.000 VNP
sé dwge nhan 01 Liquid Body Bar (250 ml) tri gid 622.000 VNP (dd bao gom thué
GTGT).

o C6 tong gid tri cdc don hang Subscription téi thiéu tir 2.000.000 VNB/thdng trong 08
théng lién tiép va trong thang thir 09 ¢ tong gid tri cac don hang tir 3.000.000 VND
sé dwgc nhdn 01 Thiee pham bé sung TRME GO Protein+ tri gid 889.000 VNP (dd
bao gom thué GTGT).

o (6 tong gid tri cac don hang Subscription t6i thiéu tir 2.000.000 VNP/thing trong 11
thang lién tiép va trong thang thir 12 c6 tong gia tri cac don hang tir 3.000.000 VND
sé duwoc nhan 01 Thuc pham bao vé siec khoe Inner Focus Collagen Plus tri gia

2.180.000 VND (dd bao gom thué GTGT)
Luu y:

o Qua ting khong thé chuyén nhwong, khong cé gid tri quy doi thanh tién mat.



o  Qua ting dwegc nhdn truec tiép tai qudy hodc giri hang (tiry theo yéu cau ciia khdch
hang).

o Thoi gian nhdn qua: cho dén hét ngdy cudi ciing lan heot ciia thang 4/2026, thang
7/2026, thang 10/2026 va thang 01/2027 theo méi giai doan.

o Trong truong hop khach hang da dat di diéu kién vao nhitng thang ddu ciia méi
giai doan va cé it nhat 01 don dat hang Subscription voi gid tri toz thiéu tir
3.000.000 VNP (dd bao gom thué GTGT) tré lén trong thang cudi ciing ciia moi
giai doan thi qua tdng tai méi giai doan sé dwoc tang kém theo don hang trén.

Ciu 6) Tham gia Chuwong trinh Khdch Hang Thin Thiét ¢é mt chi phi khong?

Khong, ban khong mat phi tham gia.

Céu 7) Toi dong y voi diéu gi khi tham gia Chwong trinh Khich Hang Than Thiét?

Bang céch tré thanh thanh vién cia Chuong trinh Khach Hang Than Thiét, ban dong ¥ da doc,
hiéu va dong y bi rang budc bai cac Piéu khoan & Diéu kién cia Chwong trinh, ciing nhu cac
diéu khoan va diéu kién két hop, bao gdm nhung khong gidi han cac diéu khoan trong Thong bao
Quyén riéng tu cta chiing toi va bat ky thay doi hoic stra d6i ndo ma ching t6i c¢6 thé thuc hién
trong tuong lai.

Ciu 8) Toi c6 thé dit hang Subscription ngay thang dau tién ding Ky hay khong?

KHTT phai thanh toan don hang Subscription dau tién ngay sau khi hoan tit ding ky tham gia
chuong trinh. Pang ky truc tuyén ciing yéu cau dit hang ngay vao thoi diém hoan tat dang ky

tham gia Subscription (chi 4p dung thanh toan bang thé Visa/MasterCard theo thong tin thanh

toan dang ky ban dau).

Cau 9) T6i ¢6 thé mua nhidu don hang Subscription trong thang hay khong?
M&i KHTT c6 thé mua nhiéu don hang Subscription trong thang nhung khong vugt qua quy dinh
ap dung chung cho KHTT 14 tdi da 75 tri¢u/thang).

Ciu 10) Ngay tw dong thanh toan va giao hang mic dinh theo Hop Pong SUBSCRIPTION
trwe tuyén la ngay nao?

Ngay tu dong thanh toan va giao hang mic dinh theo Hop Dong Subscription truc tuyén sé 1a
ngay 25 hang thang.

Céu 11) Téi c6 thé chi dong dit hang Subscription ma khong cin chd téi ngay tw dong
thanh to4n va giao hang hay khong? Ap dung hinh thirc thanh toin nao?

Ban c6 thé chu dong dat don Subscription ma khong can cho téi ngay tu dong thanh toan va giao
hang. Hinh thirc thanh toan tai quay va truc tuyén s& ap dung cho: thé Visa/ MasterCard/ ATM/
Momo (khéng ap dung chuyén khoan).

Céu 12) Piéu kién dé don hang Subscription cia téi dwgc mién phi van chuyén?



bé dugc mién phi van chuyén, don Subscription cia ban phai dat gia tri ti thiéu tir 1.700.000d
tro 1én.

Céu 13) Tdi c6 thé thay déi san pham Subscription qua truc tuyén dwoce khong?
Ban c6 thé thay d6i bat ky thong tin: san pham Subscription, dia chi giao hang, thong tin the
thanh to4n qua truc tuyén.

Ciu 14) Diéu gi sé xdy ra néu téi khong cé don Subscription trong mét thing va téi khong
hiiy ding ky Subscripiption, hé thong cé tw dpng loai t6i ra khéi chwong trinh khéong?

Néu trong bét ky thang nao, ban huy don dit hang theo thang hodc cham thanh toan don dit hang
theo thang ban van s& tiép tuc dugc tham gia Chuong trinh Subscription. Néu khong phat sinh it
nhat 01 don dat hang theo Chuong trinh Subscription trong vong 03 thang lién tiép thi s& khong
con la thanh vién cua Chuong trinh Subscription nira.

Ciu 15) Téi c6 thé hiy diang Ky Subscription qua truc tuyén dwoc khong?
Tra 10i: Khong, Dé hily tham gia chwong trinh Subscription ban hiy giri yéu cau dén dia chi
email dathang@nuskin.com.

B. UU PAI NHAN PHIEU MUA HANG
Ciu 16) Téi c6 thé nhign Phiéu mua hang khi mua san pham tai cdc thi truong khdc khéng?
Khong, ban chi c6 thé nhan dugc Phiéu mua hang khi mua san phém tai Nu Skin Viét Nam.

Ciu 17) Téi c6 thé doi Phiéu mua hang ciia minh 6 cdc thi trwong khdc khong?
Khoéng, ban chi c6 thé doi Phiéu mua hang tai Nu Skin Viét Nam.

Ciu 18) Lam thé nao dé téi nhan dwgc Phiéu mua hang?
Ban s& nhan dugc Phiéu mua hang ctia minh qua tin nhdn SMS tir Nu Skin Viét Nam. Vi vy,
hay dam bao ban cung cip ding sb dién thoai va kiém tra tin nhan giri tir Nu Skin Viét Nam.

Ciu 19) Phiéu mua hang cé thé sir dung nhw thé nao?

C6 thé sir dung truc tiép thong qua cac kénh ban hang ciia Nu Skin (truc tuyén, Stela & Vera
hoic tai cac trung tAm trai nghiém/phan phdi). Ma giam gia s& khong duogc ap dung trén cac thi
truong cua bén thu ba.

Ciu 20) Téi c6 thé trd lai san phdam ma téi dd mua bang cdch siv dung Phiéu mua hing
khong?

Co, Trudng hop tra lai san phadm d& mua c6 sir dung phiéu mua hang, khach hang s& mat sé tién
theo phiéu mua hang twong tng da ding dé mua san pham do.


mailto:dathang@nuskin.com

Ciu 21) Téi c6 phdi chiu bdt kyp phi phat chdm diet nao khéng néu téi quyét dinh ngirng tham
gia Chwong trinh Khich Hang Than Thiét? Phin thwéng con lai ciia t6i sé nhw thé nao?
Néu ban chon nging tham gia Chuong trinh Khach Hang Than Thiét, ban s& khong bi phat, tuy
nhién ban s& mat tit ca phan thuéng con lai ciia minh.

C. QUYEN LOI PANG KY BO SUNG

Ciu 22) "Cac lpi ich ding ky b6 sung" trong Ciu 5 6 trén la gi?

Dé cam on cac Khach Hang Than Thiét, cong ty c6 thé gidi thiéu cac chuong trinh khuyén mai
theo mua, vi du nhu giam gia van chuyén, qua ting sinh nhat, v.v. Nhitng dic quyén nay co thé 1a
lau dai hodc khong, nhung dugc coi 1a phan thudng theo mua cho nhimg ngudi dang ky Chuong
trinh Khach Hang Than Thiét cta ching toi.
Nu Skin Viét Nam sé& thong bao cu thé vé “Céc loi ich ding ky bo sung” niy sau khi dang ky véi
co quan nha nudc ¢ thim quyén cua Viét Nam

D. TRANG THAI CUA THANH VIEN
Ciu 23) Trang thdi thanh vién ciia t6i cé hét han khéng?

Trang thai thanh vién ciia ban s& khong hét han trir truong hop khong mua hang lién tiép trong 3
thang.



