Sé tham chiéu

ﬁf;\ NUSKIN. - PHIEU YEU CAU KIEM TRA SAN PHAM S1

DISCOVER THE BEST YOU

1. Thong tin ngwi lién hé: Giao dich tai quay: [0  Gui tv xa: [
HO & tBN NGUOT GUIT ooevenie e SODT: e EMail: oo,
2. Yéu cau:

Bao hanh: [J Nhan tai Quay

I Nhan tai Bwu CUC: «..vvvveeeeeeaneen Ngw&inhan: .......ooooeiiiieen . SOBT: o
Hoan tién san pham: [ Tén cha tai khodn: ..o S6 1A KNOAN:.........ooi i
TénNgan hang: .......cooiiiiiiii Chi nhanh:.........ooo
3. Thong tin san pham: (Chinh xac theo héa don mua hang)
Ma S6 NPP | So bon Hang Tén San Pham Han st dung | So6 L6 (batch /lot) | S6 Bao Hanh
San pham I Tron bs thit bi va phu Kia 1Than may CIL6i IChan dé " 1Dé cam sac
bao gdm ron bo thiet brva phuKIeN ™= 531 cham séc T COOPin EIGES
4. M6 ta san pham: (danh dau “X” vao mé ta phu hop v&i san pham)
STT MAY LOC NWPO'C ECOSPHERE Chon
1 Khéng dung so 16 (batch/lot), s6 bao hanh trén phiéu bao hanh, sai mau sac khi dat hang
2 . Hinh in trén phim cam tng bi m&, nhin khong rd
Théng tin 5 — - W ——
3 ha Bang thong tin khong day da hoac logo c6 sai s6t
4 san pham San pham bi trdy xwéc hodc b& v& khi nhan hang
5 San pham bj thiéu linh kién bén trong hodc linh kién bi hw héng khi nhan hang
6 Khéng thé khéi déng thiét bi
7 B6 ngudn dién | Thiét bi khong tw chuyén qua ché dé nwéc may sau khi da tat nwéc
8 Day ngudn 16ng hodc day cap ngudn bj hé
9 Pén LED trén phia ndp va trén biéu twong cdm (rng khéng sang khi khéi déng thiét bi
10 Khéng cé tieng nhac vang Ién khi khé&i dong thiét bi hodc khi Reset thiét bj
11 Khéng ¢é nwéce loc chay ra sau khi mé ché dd loc (Hinh Ly Nwéc) va dén LED tai bidu
twgng cdm rng da sang
12 Van hanh Phim Reset may khéng thé hoat déng
13 an han NW&C ro ri tir may khi van hanh hoac t voi chuy@n dai sau khi da tat nudc
14 chtre nang Céac phim cam rng khong hoat déng, dén LED tai cac biéu twong chép nhay lién tuc
15 Phim cam (rng ché dd loc khéng thé kich hoat, khéng thé chuyén sang ché dd loc nwéc.
16 Pen LED tai ché d6 nwéc loc (Hinh Ly Nwéc) hién thi mau cam, khéng chuyén sang xanh
17 Pen LED tai biéu twong I6i ki thuat (Hinh Co-1€) sdng mau cam
18 M@ ché do6 loc nhwng dén LED phia trén nap may khoéng sang (den bao UV hoat dong)
STT [IGALVANIC SPA FACE | [1GALVANIC SPA BODY | [1AGELOC ME | [1AGELOC LUMISPA Chon
1 e oan Khéng bat nguén dwoc
2 Khéoi dong Khdi dong duoc nhung khang hoat déng
3 Hoat dong khéng on dinh
4 Hoat dong Dwng may khi dang hoat dong
5 Phat ra tiéng on
6 Khoéng sac pin duogc
7 Pin May béo hét pin (du dang dung pin méi/dé sac)
8 Nhanh hét pin
STT CAC SAN PHAM PHARMANEX & NU SKIN Chon
1 Mang co bén ngoai bi rach, bao bi khéng kin
2 Bao bi Hép san pham bj v&, mép
3 Nhén/bao bi sai thdng tin
4 Mui/ vi la bat thwong
5 Ca Mau sac bat thwong
6 am quan Vién trong hdp bi v&
7 Khéng du trong lwgng, so6 vién trong hép
8 San pham bj tach l&p
. Phan trng Di trng/ kich &rng v&i san pham:
VOISAN PRAM | )
10 Han st dung Can ngay hét han (dwsi 3 thang)
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Nguwoi yéu cau
(Ho tén va chi ky)
Ngay: ..o

Nguwi tiép nhan
(Ho tén va chir ky)

GHI CHU:

Thei gian x ly: trong vong 07 ngay lam viéc ké tr ngay nhan dwoc
phiéu yéu cau kiém tra san pham.

Khi c6 thdc méc: KH/NPP vui long lién hé email:
tuvansanpham@nuskin.com dé dwoc giai dap.

Trong trwdng hop hoan tién do hoan tré san pham, tién sé dwoc
chuyén khoan vao tai khoan ctia NPP d4 dung dé mua hang. KH/NPP
vui long lién hé NPP da mua hang thong qua hotline bd phan dat hang
(028) 7106 8838 dé biét thém chi tiét.

Ngay: ..o
QUYET DINH BOI TRA SAN PHAM
D6i san pham Hoan tien San pham khong |6i
Déi san pham twong duwong [ Chiphiéul] Chuyén khoan(! | Tra lai san phdm cho NPP [}

Déi than may [1D6i phu kién [ .....................

Ly do: Bao hanh do hw héng: [ Di wng/ kich &ng: [

[TV PPN
S6 Welcome Screen: | Quyét dinh xtv ly b&i Chir ky B6 phan
.............................. HOteN: .o

1. HOAN TAT BOI SAN PHAM:

WH xac nhan:

Khéach hang:

2. HOAN TAT HOAN TIEN:

DSR xac nhan:

Khéach hang:

HUONG DAN QUY TRINH BAO HANH SAN PHAM

« KH/NPP lién hé B phan dit hang dé kiém tra may.

« KH/NPP nhan lai phiéu c6 Sé tham chiéu.

« Sau khi nhan tin nhan tlr cdng ty, KH/NPP vui 1dng:

*Nhan tai Quay giao hang: *Nhan tai Bwu Cuc:
Xuét trinh Phiéu tai Quéy dé Xuét trinh tin nhan tai Buu Cuc
nhan lai hang. dé& nhan lai hang.
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