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I. VAN CHUYEN

1. Toi mudn thay ddi dia chi nhian hang sau khi don hang thanh toan thanh céng.
Khi don hang dit va thanh toan thanh c6ng, ban khong thé thay déi dia chi nhan hang. Néu ban van mudn thay
d6i, thi vui long giri yéu cau qua mail dathang@nuskin.com cung cip cac thong tin:

- S6 don hang

- Thoéng tin can thay d6i: Tén nguoi nhan, s6 dién thoai dat hang, dia chi nhan hang.

- Hinh anh CCCD ciia mi s6 trén hoa don.

- Hinh anh chuyén khoan thanh toan phi 40,000VND. Tham khao tai khoan va thyc hién dong phi nhu

huéng dan tai day.

2. Huodng din cach kiém tra tinh trang don hang.
Dang nhap vao tai khoan ctia ban trén web Nu Skin Viét Nam | Discover the Best You, Chon” HO so”, sau do
chon “Lich str don hang”

Viét Nam (VN) | Tiéng Vit ® HELLO, NGUYEN VAN Al A~
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3. Téi c6 thé nho nguwoi khac nhin hang tai vin phong Nu Skin thay tdi dwgc khong?

Ban cén tao thu ity quyén qua app NSVN OFFICE dé tiy quyén cho ngudi khac nhan hang thay ban.
Buére 1: Dang nhép vao tai khoan cua ban trén app NSVN OFFICE, néu chua tao tai khoan thi ban can
chon “Piang ky” dé dang ky tai khoan trudc.
Budic 2: Chon “Liy s6 cho nhan hang”
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dat hang nhan hang s6 chs
o]\
Pf\l ) <
] ) 20,
Kiém tra tinh Quy phau Lién hé
trang don thuat tim
hang gufi EEG,
Q) |E=
Ban dé van Tao thu Uy Danh sach
phong quyén thu Gy
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Man hinh chinh Lich sif giao ... Tai khoan cua ...

Buére 3: Dién ddy du thong tin theo yéu ciu trén bang, sau d6 chon “Chon ngudi nhan Uy quyén”:


mailto:dathang@nuskin.com
https://www.nuskin.com/content/dam/NuskinVN/NG/Anouncement/H%c6%b0%e1%bb%9bng%20d%e1%ba%abn%20%c4%91%e1%ba%b7t%20h%c3%a0ng%20tr%e1%bb%b1c%20tuy%e1%ba%bfn.pdf
https://www.nuskin.com/vi_VN/home.html
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Budic 4: Dién s6 dién thoai ngudi nhan iy quyén, sau d6 chon “Chép nhén tiy quyén” dé két thiic budc

tao Uy quyén
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Buéic 5: Nguoi nhan duge ty quyén s& nhan dugc thong bao tir app NSVN OFFICE, bang cich nhan
vao biéu twong chudéng & goc phai man hinh hodc vao muc Danh Sach Thu Uy Quyén Da Tao.
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Buée 6: Nhip vao ndi dung oty quyén, dién diy du thong tin yéu cau trong bang, sau d6 chon “Ddng ¥
nhan Gy quyén hoan tat”. Sau khi két thuc budc nay, ngudi duge tty quyén ¢ thé dén vin phong Nu
Skin dé nhan hang thay cho ngudi ity quyén.
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Vui 1ong tham khao video Hwéng dén tao ity quyén tai diy

4. T6i mudn Kiém tra tién trinh giao hang ciia don hang thi c6 thé kiém tra & dau?
Dé kiém tra tinh trang don hang guri di, ban can ding nhap vao app NSVN OFFICE. Chon “Kiém tra tinh trang
don hang gui” sau d6 Nhap s6 don hang dé kiém tra.


http://bit.ly/4351cpE
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Hoac Lién hé Viber giao hang: 083.2{6.8033
Goi hotline: 028.7106.8838 (nhan phim 2)

5. Phi giao hang la bao nhiéu? Hang s& dwoc giao dén tdi trong bao lau?

Phi giao hang 1a 40,000VND cho tat ca cac tinh thanh tai Viét Nam, Hang hoa s€ tuy thudc khu vuc ban sinh
song thong thuong sé tir 24h-48h d6i v6i Tp.HCM va Ha Noi (c6 giao hang hoa tdc), 3 — 5 ngay tai cac tinh va
thanh phd khac.



6. D¢ don hang dwoc sir dung dich vu giao hang nhanh Grab
Anh Chi s€ nhan dugc cudc goi tu dong tir Nu Skin, vui long nhan phim 1 dé duoc giao hang nhanh. Trong trudng

hop khong nhéan phim don hang s& dugc giao theo hinh thie giao hang thong thuong. Diéu kién:
e Ap dung cho 50 don hang giii dau tién @ HCM va 50 don hang gtri dau tién 6 Ha Noi

Ha Ngi (Cac Phwong dwoc dp dung)

| BabPinh | HdngHa || TayMd |
‘ Bach Mai H Khuong DinhH Tay Tyu ‘
| BOPS | KiénHung ||  Thanh Liét |
‘ Cau Gidy H Kim Lién H Thanh Xuan ‘
‘ Cilra Nam H Léang H Thuong Cat ‘
| PaiMd | LinhNam || TiuLiém |
‘ Dinh Cong H Long Bién H Tuong Mai ‘
| DPbéngba | Nghiabé ||  VanMiéu- Quc Tir Giam|
‘ Dong Ngac H Ngoc Ha H Viét Hung ‘
| DuongNoi | OChgDira ||  Vinh Hung |
| Giangvs | PhaDién ||  Vinh Tuy |
| Habong | PhaLuong ||  XuénBDinh |
| HaiBaTrung|  PhaThuong | Xuan Phuong |
| HoanKiém | PhicLoi || YénHoa |
‘ Hoang Liét H Phuong Liét H Yén Nghia ‘
‘ Hoang Mai H Tay Hb H Yén S¢& ‘

Tp. HCM (Cac Phuong dwoc dap dung)

‘ An Dong H Binh Trung H Linh Xuéan H Tan My ‘
| AnHoiPong || CatLai | Minh Phung || Tan Phu |
| AnHGiTay | ChuKigu || NhituLoc | TanSon |
| AnKhinh | ChuOngLanh| PhaPinh ||  TanSonHoa |
| AnNhon | ChanhHung | PhaLam ||  Téan Son Nhit |
| BanCo | ChgLén |  PhaNhugn | TénSonNhi |
| Bay Hién | ChgQuan ||  PhaThanh |  TénThuan |
| BénThanh | DiénHong | PhaTho | Tay Thanh |
| Binhbong | PucNhuan ||  PhaTho Hoa|  Thanh My Tay|
‘ Binh Loi TrungH Gia Pinh H Pht Thuéan H Thong Tay H(f)i’
| Binh Phu | GoVip | saiGon ||  Thubuc ]
‘ Binh Qudi H Hanh Thong H Tam Binh H Vinh Hoi ‘
| Binh Tay |  HigpBinh || TanBinh ||  VuonLai |
| BinhThanh | HoaBinh || TanPinh ||  Xom Chiéu |
‘ Binh Théi H Hoa Hung H Téan Hoa H Xuan Hoa ‘
| BinhTien | KhanhHoi ||  TanHung || |

Khong ap dung trong ngay tung san pham moi va ngay cubi thang
Khéng 4p dung khi vin phong can dong ctra khir khudn dinh ky
Don hang phai dat trude 15 gio hang ngay va trudce 9 gio ngay thu 7
Pon hang c6 gia tri thip hon 40 triéu VND



7. Quy trinh xir Iy don hang van chuyén (giri di)
Anh Chi xem chi tiét tai day: Quy trinh xir Iy don hang vin chuyén

8. Quy Trinh Nhian Hang Tai Quay

Pé dugc nhan hang tai quay, Anh Chi vui long str dung tmg dung NSVN Office dé iy s6 chd nhan hang. Anh
Chi can dang nhap vao tai khoan cua (néu chua c6 tai khoan, vui long nhan vao “Ping ky™)

Anh Chi xem chi tiét tai day: Quy trinh nhin hang tai quiy



https://www.nuskin.com/content/dam/NuskinVN/DIGITAL/vanchuyen/quy-trinh-xu-ly-don-hang-van-chuyem.pdf
https://www.nuskin.com/content/dam/NuskinVN/DIGITAL/vanchuyen/quy-trinh-xu-ly-don-hang-van-chuyem.pdf
https://www.nuskin.com/content/dam/NuskinVN/DIGITAL/vanchuyen/quy-trinh-nhan-hang-tai-quay.pdf

II. BAO HANH

9. Téi mudn kiém tra thong tin bao hanh ciia may?
Dé kiém tra thong tin bao hanh may, ban cin tai app NSVN Warranty, ding nhap vao tai khoan cia ban
(néu chua c6 tai khoan, ban can 4n vao “Dang ky” sau d6 luya chon danh muc ma ban mudn kiém tra).

Q NSVN Warranty ®
@ o

10. Téi mudn biét thoi gian bao hanh may Lumispa, ageLOC Boost, Galvanic Spa, Escophere, Piu chim
s6c may LumiSpa méi, May ageLOC Wellspa iO.

Vui long tham khao bang danh sach nhu sau:

San pham Tth giztn bio hﬁ‘n h
(ke tir ngay mua hang)
May LumiSpa 2 nam
May LumiSpa IO 2 nam
AgeL.OC Boost 1 ndm
Galvanic face Spa 1 nam
Galvanic body Spa 2 nam
Pau Thiét Bi LumiSpa Accent 1 ndm
EcoSphere 1 nam
Dau chiam s6c may LumiSpa méi 30 ngay
May ageLOC Wellspa iO 1 nam

11. Tbi cin lién h¢ bd phan bao hanh dé dwge hwéng din bio hanh sin phiam thi lién h¢ nhu thé nao?
Ban c6 thé goi theo s6 Zalo: 0818178424 hoic qua email: baohanh@nuskin.com. Tham khao thém chi tiét
thong tin va chinh sich bao hanh tai diy

12. Quy trinh Bio hanh nhu thé nao

Anh/Chi c6 thé tai App bao hanh: “NSVN Warranty” dé kiém tra thoi gian bao hanh va nhap 13i thiét bi.
Anh/Chi ¢6 thé mang may Ién vin phong cong ty hodc giri 1én vin phong Ha Noi, HCM dé kiém tra thyc té



mailto:baohanh@nuskin.com
https://www.nuskin.com/vi_VN/bao-hanh.html
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20.

va xir Iy theo quy dinh bao hanh (khi giri ghi day du thong tin nguoi giri, s6 dién thoai, tinh trang 18i dinh

keém).

THONG TIN LIEN HE

#+ Tiép nhan san pham bao hanh/ d6i / hoan tra tai van phong Ho Chi Minh: Tang 2, toa nha Terra

Royal, 280 Nam Ky Khoi Nghia, phuong Xuan Hoa, Tp.HCM

# Tiép nhan san pham bao hanh/ d6i/ hoan tra tai vin phong Ha Noi: Tang 7, Toa nha Hanoi Centerpoint

- 27 Lé Van Luong, Phuong Thanh Xuan, Thanh ph6 Ha Noi.
4% Email: baohanh@nuskin.com

Dé xem chi tiét hudng dan nhép 15i cac thiét bi bao hanh 1én ing dung NSVN Warranty, vui 1ong xem tai

muc Cau hoi thuong gap trén ung dung

T6i mudn biao hanh may tai nha thi cin thi tuc nhimg gi?
Dé bao hanh may tai nha, ban vui long tham khao quy trinh bdo hanh tai day

Huéng din nhanh sir dung LumiSpa iO cung app Vera
https://www.youtube.com/watch?v=kSDUO19KH7Q

Huéng din sir dung véi Galvanic Facial Gel
https://www.youtube.com/watch?v=y1FeAzABY 5k

Huéng dén sit dung ageLOC Galvanic Body Spa dé chim séc co thé

Hudng din st dung ageLOC Galvanic Body Spa dé cham séc co thé - YouTube

Huwéng din sir dung ageLOC Me chi trong 5 buéc don gidn
https://www.youtube.com/watch?v=SpFcC2ddw0s

Hudéng dén sit dung thiét bi ageLOC Boost
https://www.youtube.com/watch?v=xfNUhK310CU

[ECOSPHERE] - Nhitng vin dé phat sinh trong qu4 trinh sir dung May Loc Nuéc Ecosphere
https://www.youtube.com/watch?v=EQo Y HH-M 178&list=PLOxpnGN94ww 1 Pqml0VqFkKI 5n31 Fz-
PO&index=11

Huéng din sir dung thiét bi ageLOC Wellspa iO

Huéng din sir dung ageLOC WellSpa iO | Nu Skin



mailto:baohanh@nuskin.com
https://tinyurl.com/5ea8tmfn
https://www.youtube.com/watch?v=kSDUO19KH7Q
https://www.youtube.com/watch?v=y1FeAzABY5k
https://www.youtube.com/watch?v=Vg6scIglfGw
https://www.youtube.com/watch?v=SpFcC2ddw0s
https://www.youtube.com/watch?v=xfNUhK3l0CU
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M. TRA HANG
T6i muon tra hang thi lam nhu thé nao?
Anh/ chi vui 10ng tham khao Quy trinh trd hang tai dudng link sau huong-dan-tra-hang.pdf (nuskin.com)

Lam sao dé biét tién vé sau khi tra himg thanh cﬁng"

Cong ty s€ gui tin nhin va héa don c6 sd tién cu thé sau khi hé thong hoan tat don tra hang thanh cong.
Quyén loi ciia viéec Ngudi Mua l1a ngudi ding tén hoéa don xuit tir cong ty Nu Skin Viét Nam?

Theo Nghi Dinh chinh pht 123/2020/NB-CP ban hanh ngay 19/10/2020, lién quan “Quy dinh vé hoa don,
ching tir” d6i voi doanh nghiép, c6 quy dinh rd:

+ Diéu 4: Nguyén tic lap hoa don, quan 1y, str dung héa don, ching tir: Khi ban hang héa, cung cip dich
vu, ngudi ban phai 1ap héa don dé giao cho ngudi mua va phai ghi day du noi dung theo quy dinh.

+ Diéu 10: Trén hoa don phai day du thong tin Nguoi ban Ngudi Mua theo quy dinh cua phap luat
Vi vay, khi xuit hoa don tra hang thi bit budc cong ty chi xuat hoa don va hoan tién vé cho Ngudi Mua
thé hién trén hoa don dé dam bao tinh minh bach va chinh xéc trong viéc ghi nhan cac giao dich kinh
doanh. hach toan s sach Ké toan ctia doanh nghiép.

Ngoai truong hop néu trén thi tat ca cac yéu cau lién quan thi tuc tra hang/hoan tién déu phai c6 Gidy Uy Quyén
c6 cOng chung.


https://www.nuskin.com/content/dam/NuskinVN/DIGITAL/Huong-Dan/huong-dan-tra-hang.pdf

