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. DANG KY

Ping ky tré thanh Nha Lién Két Thuong Hiéu ciia Nu Skin Viét Nam
Vui 1ong xem hudng din dang ky NLKTH méi tai duong link sau (*): Huéng dan dang ky Nha Lién Két
Thuong Hiéu
Chuyén d6i ma sb tir Khach hang Than Thiét thanh NLKTH
Vui 1ong xem hudng dan dang ky NLKTH mdi tai duong link sau (*): Huéng dén chuyén doi tir Khéch hang
Than thiét tré thanh Nha Lién Két Thuong Hiéu
Huwoéng din ding Ky tai khoan trén trang web dao tao truc tuyén “thuviennuskin.com”
Ban c6 thé xem hudng dan tao tai khoan tai link sau: Huéng dan ding ky tai khoan thuviennuskin.com
Nop don ding ky tré thanh NLKTH kém cac gidy to yéu cau bang buu dién
Cong ty hd trg dang ky NLKTH qua dudng buu dién v6i didu kién thiét yéu 1a phai day du cac gidy to can
thiét. Sau khi nhan dugc kién thu ctia ban cong ty s€ goi dién theo ) dién thoai trén dia chi gt thu dé thong
béo thong tin cu thé vé viéc dang ky tro thanh NLKTH.
Vui 1ong xem hudng dan chuan bi hd so tai ddy: Huéng din dang ky Nha Lién Két Thuong Hiéu
Tru s6 chinh tai Ho Chi Minh:
Pia chi: T?mg 2,280 Nam Ky Khdi Nghia, Phuong Xuin Hoa, HO Chi Minh. Dién thoai: (028)7106.8838
Chi nhanh tai Ha Noi:
Pia chi: T?mg 7, Toa nha Ha Noi Centerpoint, 27 Lé Van Luong, Phudong Thanh Xuan, Ha Noi. Dién thoai:
(028)7106.8838
Téi c6 thé bit ddu bao tre' va mua hang ngay sau khi hoan thanh khéa dao tao co ban vé ban hang da
cAp trén trang “thuviennuskin.com” hay khong?
Ping ky chi duoc xem 13 hoan thanh khi Anh/Chi d4 hoan tat cac budc sau:

v' Nop hop dong va di ky tén kém véi cac gidy to can thiét khac

v' Hoan tit khoa dao tao trén “thuviennuskin.com”

v' Nop ban Cam Két Hoan T4t Khoa Hoc.

>>> Sﬁu khi hoan tat pu('rc trﬁn, ban s duoc c?ip Thé Thanh Vién dé ¢ thé bao tro hodc mua hang.
Toi c6 thé dang ky ma so chi dé mua hang sir dung khéng?

Néu ban chi mudn mua hang sir dung thi ban ¢6 thé dang ky ma s6 lam khach hang than thiét. Dé diang ky ma
s6 Khach hang than thiét, ban vui long xem huéng dan tai duong link sau: Hudng dan ding ky khach hang
than thiét

Téi c6 thé mua hang ngay sau khi ding ky ma sé Khach hang than thiét hay khong?

Ban c6 thé mua hang ngay sau khi dang ky thanh c6ng m s6 khach hang than thiét.
Do tudi toi thiéu dé tré thanh NLKTH la bao nhiéu?
C4 nhan phai du 18 tudi trd 1én theo nhu ngay thang nim sinh trong CCCD/TCC.


https://www.nuskin.com/content/dam/NuskinVN/DIGITAL/Huong-Dan/2025_0325_NLKTHNew_Web.pdf
https://www.nuskin.com/content/dam/NuskinVN/DIGITAL/Huong-Dan/2025_0325_NLKTHNew_Web.pdf
https://www.nuskin.com/content/dam/NuskinVN/DIGITAL/Huong-Dan/20240408_TB-DK-PC%20to%20NLKTH.pdf
https://www.nuskin.com/content/dam/NuskinVN/DIGITAL/Huong-Dan/20240408_TB-DK-PC%20to%20NLKTH.pdf
https://www.youtube.com/watch?v=LY2Z7LhpzkI
https://www.nuskin.com/content/dam/NuskinVN/DIGITAL/Huong-Dan/2025_0325_NLKTHNew_Web.pdf
https://www.nuskin.com/content/dam/NuskinVN/DIGITAL/Huong-Dan/HD_DK_KHTT.pdf
https://www.nuskin.com/content/dam/NuskinVN/DIGITAL/Huong-Dan/HD_DK_KHTT.pdf

9. Téi cé thé diang ky véi tw cach 1a dai dién cong ty hoic tip doan dwoce khong?
Khoéng. NLKTH khong dugc phép dang ky voi tu cach dai dién cong ty hodc tap doan.

10. La c4an bd, cong chirc Nha nuéc Viét Nam, tdi cé thé ding ky 1am NLKTH dwoge khong?
Khong. Can by, cong chirc Nha nude Viét Nam khong thé ding ky lam NLKTH tai Nu Skin Viét Nam.

11. Nguoi khong mang qudc tich Viét Nam séng tai Viét Nam c6 thé tré thanh NLKTH hay khong?
Khong. Ban phai co quéc tich Viét Nam va cung cép ban sao CCCD/TCC c¢on hiéu lyc.

12. Ai c6 thé bao tro tai Viét Nam
Chi c6 ngudi mang quéc tich Viét Nam da dang ky lam NLKTH Nu Skin VN méi c6 thé bao trg tai Viét Nam.

13. Téi chwa c6 mi s6 thué thu nhap ca nhén, tdi c6 thé mé ma sé6 NLKTH truée sau do bd sung ma so thué
sau dugc khong?

Khong. K& tir ngay 01/08/2025, ban bat budc phai ¢6 Ma s6 thué c4 nhan (da cip nhit theo s6 CCCD/TCC) trude
khi np h6 so NLKTH. . ) ]
14. Nguoi Cung Gia Nhap 1a gi? DPieu kién dé tré thanh Nguwdoi Cung Gia Nhap trén mot ma so 1a gi?

Ngudi Cung Gia Nhap 1a mot ¢4 nhan khac hoat dong chung véi ma s6 NLKTH cua ngudi chinh. Cac diéu
kién dé tham gia Nguoi Cting Gia Nhép tuong tu nhu mot ca nhan ding ky NLKTH chinh (bao gém du 18
tudi va khong phai can bd,cong chirc Nha nude Viét Nam).

Luu y: Vo hoac Chéng bét budce phai hoat dong trén cung mot ma s6 NLKTH.

15. Pang ky Nguoi Cung Gia Nhap
Budc 1: Ngudi ciing gia nhap ndp cac hd so sau vé vin phong Nu Skin:

» Ban sao 2 mat CCCD/TCC (con hiéu luc) cua nguoi cung gia nhap
» DPon dang ky NLKTH theo nhém, tai don tai day: Pon dang ky cung gia nhip

Budce 2: Nguoi cung gia nhdp tham gia va hoan thanh khoa dao tao tai
thuviennuskin.com.

Budc 3: Ngudi ciing gia nhap ndp Thu cam két tham gia huén luyén ctia ngudi ciing gia nhap vé vin phong
Nu Skin, tai don tai Mau 13 nghi dinh 40 - thu cam két tham gia huén luyén

16. Tao tai khodn Nguwoi Cung Gia Nhip trén trang thuviennuskin.com

Budc 1: Bang nhép vao tai khoan thuviennuskin.com ctia nguoi dung chinh.

Buéc 2: Chon muc “Thong tin”, sau d6 chon “Thém ngwoi cung gia nhap”


https://www.nuskin.com/content/dam/NuskinVN/DIGITAL/MauDon/don-dang-ky-cung-gia-nhap-28.11.2024.pdf
https://thuviennuskin.com/login.html
https://www.nuskin.com/content/dam/NuskinVN/DIGITAL/MauDon/mau-13-nghi-dinh40-ban-cam-ket.pdf
https://thuviennuskin.com/login.html

#A NGUYENVANA  Théngtinv

Danh sach ngudi cung gia nhdp

Thém nguwdi ciing gia nhap

Danh sach cau hoi a3 giri

Két qua bai thi

Tién trinh

Tai khoan

Dang xut

Budc 3: Pién thong tin ngudi cling gia nhap theo thong tin hién thi va chon “Thém nguéi gia nhip”.

THEM NGU Ol GIA NHAP

SU MENH CUA NU SKIN I3 ré thanh Vui long nhép Emait
doi ngii lam vinhibng didu totdep  [RSEEN
trén khap thé gioi bing cach gilp Gor
moi ngudi cdi thién cube sdng clia ho

théng qua cac cor héi kinh doanh tuyét

Vi, cac san pham cdi tién cling voi

nén vin héa phong phd va tién tién

Thém ngwdi gia nhap

17. Lam thé nao d¢ tai lai hinh anh trén trang thuviennuskin.com?

Buéc 1: Bang nhap tai khoan cua ban trén trang web thuviennuskin.com

Budc 2: Chon “Xem chung chi”

CHUC MUNG BAN DA HOAN THANH
CHU'ONG TRINH DAO TAO CO BAN

XEM CHUNG CHI

Budc 3: Chon “Dang tai anh”


https://thuviennuskin.com/login.html

(@) Chirng chi n

Ban c6 thé xem hoc tai chirng chi & bén dudi

e 2 aaiy -
() Thé thanh vien
Vui 16ng ndp G0 hé so va lién hé Quan tri vién aé kich hoat

thé thanh vién

Budc 4: Chon “Choose File” dé tai lai anh.

Xin chic mirng Nguyén Tran Xuan Thao, ban da hoan thanh

Chwong Trinh Dao Tao Co Ban moét cach xuét s3c.
- Chup trong vong 6 thang gan day

- Chup trén nén trang hoac xanh dwong, trang phuc nghiém
chinh

- Chi lAy khuén mat (t&r nguc tré 1€n) theo quy cach anh thé
3x4

I [ Choose File | No file chosen I

II. PAT HANG
18. Téi mudén mua hang thi dit hang thé nao?

> Truong hop Anh/Chj di c6 ma sé NLKTH/KHTT thi ¢6 thé dang nhap tai khoan cua riéng minh tai trang
web chinh thirc Nu Skin Viét Nam.

» Néu chua c6 mi s6 khach hang hay chwa c6 ai timg hd trg Anh/Chij dit hang hodc Anh/Chi da khong con
lién lac v&i nha bdo trg cia minh, vui 1ong lién hé s6 028 7106 8838 - phim 0 gap bo phan hd tro.

19. Huéng din cach tao tai khoin web
Budc 1: Truy cdp vao website Beauty and Wellness | Nu Skin
Budc 2: Chon “Pang ky/Pang nhap”, sau do chon “Hay dang ky ngay hom nay”.
Budc 3: Chon “TAO PHAN DANG NHAP TRANG MANG”
Budc 4: Dién cac thong tin vao bang thong tin

20. Vi sao khi dit hang tdi dugc thong bio “di vwret qua s6 lrong sin pham”?
D6i v6i ma s6 KHTT: t6i da mdi thang chi cé thé mua khong qué 75 triéu (bao gom VAT).

21. Vi sao sau khi thanh todn va bi trir tién ma khong thiy thong bio don hang thanh cong?
Do mot s6 18i khi tién hanh thanh toan online, do d6, Anh/Chi vui long giri mail yéu cau hd trg qua

dathang(@nuskin.com, kém theo thong tin: Ma $b NLKTH/KHTT, Ho tén, 4 sb cudi thé thanh toan va hinh anh
tin nhan trur tién d€ cong ty ki€ém tra hé thong. Thong tin s€ dugc phan hoi trong vong 48 tieng.



https://www.nuskin.com/vi_VN/home.html
https://www.nuskin.com/vi_VN/home.html
mailto:dathang@nuskin.com

22. Téi chuyén khoin ma quén kém ghi chii thong tin: mi s, s6 don hang thi lam sao?
Anh/Chi vui long giri vé mail dathang@nuskin.com va cung cung cip thong tin: Hinh anh giao dich chuyén
khoén, ma sb, sb don hang. Thong tin s& dugc phan hoi trong vong 48 tiéng

23. Nu Skin chip nhan hinh thitc thanh toin nao?

Nu Skin chép nhan cac hinh thirc thanh toan sau:

- Tai quay: tién mit, thé ATM, JCB, AMEX, th¢ tin dung (Visa/Master), tra gop (1 vai san pham)

- Tryc tuyén: thé tin dung (Visa/Master), ATM, JCB, AMEX, chuyén khoan hozc Momo, tra gop (1 vai san pham)

24. Tbi c6 thé chuyén khoin vio ngin hang nao ciia Nu Skin dé thanh toan cho don dit hang
Anh/Chj c6 thé chon chuyén khoan vao mét trong nhitng ngan hang sau:
Chu tai khoan: CONG TY TNHH NU SKIN ENTERPRISES VIET NAM

S6 tai khoan

Tén ngan hang

Dia chi ngin hang

Ngéan Hang TMCP Quéc Té (VIB) — Chi
nhanh TP.HCM

Ngan Hang TMCP Ngoai Thuong Viét Nam

111A Pasteur, P. Bén Nghé, Quan 1, HCM

29 Bén Chuong Duong, P. Pham Ngii Lo,

898 704 06 123 1111

007 100 070 4142

(VCB) - Chi nhanh TP HCM Quin 1,

HCM

Vui long tham khao cach thire tién hanh chuyén khoan cho Nuskin theo link: HUONG DAN PAT HANG TRUC
TUYEN (nuskin.com)

25. Téi c6 tién trong mi so (phat sinh tir viéc tra hang) thi 1am thé nao d@é sir dung?
D¢ sir dyng tién trong ma s6, Anh/Chi vui 1ong xem HUGNG DAN SU DUNG KHOAN TIEN TRONG MA SO

NU SKIN BE THANH TOAN CHO BPON HANG KE TIEP

26. Lam sao dé toi kiém tra tinh trang don hang?
Ping nhép vao tai khoan cta ban trén website Nu Skin Viét Nam. Chon” Ho so” (nam trong danh sach goc phai

phia trén man hinh), sau d6 chon “Lich st don hang”
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27. Nu Skin c6 ap dung hinh thire tra gop online khéng?


mailto:dathang@nuskin.com
https://www.nuskin.com/content/dam/NuskinVN/DIGITAL/Huong-Dan/huong-dan-dat-hang-truc-tuyen-17.07.2024.pdf
https://www.nuskin.com/content/dam/NuskinVN/DIGITAL/Huong-Dan/huong-dan-dat-hang-truc-tuyen-12.12.2023.pdf
https://www.nuskin.com/content/dam/NSVN_HBT/2025/10/2903-MSNS.pdf
https://www.nuskin.com/content/dam/NSVN_HBT/2025/10/2903-MSNS.pdf
https://www.nuskin.com/vi_VN/home.html

Hién Nu Skin c6 lién két tra gop online chi ap dung cho mét s6 san pham nhat dinh (theo thong béo trén website)
cho thé thudc cac ngéan hang: Vietcombank, Sacombank, VIB, BIDV, Techcombank, Vietinbank, ACB, Shinhan
Bank, OCB, SHB, MBBank, VPBank, TPBank, Citibank.

Riéng HSBC phai phat hanh tai VN, chi 4p dung tai quiy
Vui 10ng tham khao hudng dan chi tiét HUONG DAN TRA GOP ONLINE hozc xem video HUONG DAN TRA

GOP TAI DAY.

28. Cach thanh ton tra gép truc tuyén?
Chon hang nhu thong thudng, xac nhén hinh thirc nhan hang, dén budc tién hanh thanh toan, vui long chon "Tra

g6p va MOMO"

Tiép tuc chon nhu hinh dudi day:

Dién day d thong tin yéu cau tra gop nhur hinh anhdl}(n day
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https://www.nuskin.com/content/dam/NuskinVN/DIGITAL/ARO/TRAGOP-09062025.pdf
https://www.youtube.com/watch?v=MTTcLOqOIC4
https://www.youtube.com/watch?v=MTTcLOqOIC4

29. Sao tdi thanh toin bing thé Visa/Master bi 15i?
Anh/Chi vui 10ng thay ddi trinh duyé¢t va dang nhép lai dat hang. Trudng hop van chua khic phuc Anh/Chi vui
long lién hé hotline 028 71068838 - nhan phim 1 gap bo phan dat hang

30. To6i chwa nhian dwgc héa don dién ti?
Anh/Chi vui long lién hé hotline ctia cong ty 02871068838 - nhan phim 1 gdp bd phan dat hang dé duoc hd tro
31. Téi mudn tham khio chwong trinh khuyén mii hang thang

Anh/chi ¢6 thé tham khéo cac chuong trinh khuyén mai trong thang tai trang web chinh thirc ctia Nu Skin TAI
PAY, chon muc "Khuyén mai"

32. Téi khong tim thdy muc “nhip ma khuyén méi”?
Tai muc thanh toan, vui long nhap ma khuyén mai tai day
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33. Téi c6 thé nhan mi khuyén mii ¢ dau?
Vui 1ong tham khao chuong trinh khuyén mai cia thang dé biét thém thong tin chi tiét tai Nu Skin HOT
PROMOTION

34. Téi khong thiy don hang ciia téi dwoc giam gia du di nhap ma khuyén mai?
Tai muc thanh ton ,Vui long kiém tra anh/chi da nhap ma khuyén mai hay chua.


https://www.nuskin.com/vi_VN/home.html
https://www.nuskin.com/vi_VN/home.html
https://www.nuskin.com/content/nuskin/en_VN/home/promotion.html
https://www.nuskin.com/content/nuskin/en_VN/home/promotion.html
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Truong hop da nhap ma va khong duge giam gia, Anh/Chi vui 1ong lién hé hotline 028 71068838 - nhin phim 1
gap bo phan dét hang.

Truong hop niao khong ap dung cho ding ma khuyén mai
Trong mét sb chuwong trinh, chiing t6i ¢6 thé giGi han viéc str dung ma khuyén mai. Anh/Chi vui 10ng tham khao
chwong trinh khuyén mai cta thang trude khi dit hang NU SKIN HOT PROMOTION

Téi c6 thé mua hang SUBSCRIPTION vao liic nao?

KHTT c6 thé dang ky tham gia SUBSCRIPTION hoic dit hang SUBSCRIPTION bat ky thoi diém nao trong
thang.

TQi mudn mua hang tai qudy thi dit hang thé nao? i o

bé dat hang tai quay anh/chi vui long dang nhap vao app NSVN Office d€ tao don hang va lay so thur tu, doi goi
s6 va dén quay thanh toan (néu chua c6 tai khoan, vui 10ng nhin vao “Ping ky”).

Xem video hudng dan chi tiét tai day.

Luwu y: Nhan hang tai quay chi 4p dung cho chinh chi. Trudng hop nhan hang dum, Anh/Chi vui 10ng tao gidy
iy quyén qua app NSVN Office trudc khi 1ay so thir tyr dé dat hang. Anh Chi xem chi tiét tai day

Téi & nwée ngoai c6 thé mua sian phidm tai VN khéong va s6 lwong tdi da c6 thé mua 13 bao nhiéu?

Ma sc”:) nudc ngoai Anh/Chi néu ¢ ISA (bao tro quc té) va PPA (mua hang qudc té) toan cau 7

c6 thé mua hang ¢ Viét Nam tuy nhién chi t6i da 2 don vi/loai san pham/thang. Anh/Chi cé thé mua hang theo 2
hinh thue:

- Dit hang tryc tiép tai Trung Tam Phan Phdi Nu Skin HCM: Tang 2, toa nha Terra Royal Tower, 280
dudng Nam Ky Khoi Nghia, phudng Xuin Hoa, TP HCM, hodc chi nhanh Nu Skin Ha Ndi tai Tang 7,
toa nha Centerpoint, 27 L& Van Luong, Phuong Thanh Xuan, Ha Noi.

- Dbat hang qua website Nu Skin Viét Nam Nu Skin Viét Nam

C6 thé thanh toan bang hinh thirc nao tai quiy?
Anh/Chij ¢6 thé thanh toan tién mat tai quﬁy hodc thé ATM/VISA/MASTER/AMEX/JCB cua céac ngan hang tai
Viét Nam. Riéng véi thé nudc ngoai thi ap dung cac loai thé AMEX/VISA/MASTER.


https://www.nuskin.com/content/nuskin/en_VN/home/promotion.html
https://www.youtube.com/watch?v=vXU-_w6kGr4
https://www.nuskin.com/content/dam/NuskinVN/DIGITAL/vanchuyen/quy-trinh-nhan-hang-tai-quay.pdf
https://www.nuskin.com/vi_VN/home.html
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T6i mudn tra gép tai quay thi cin nhirng gi?
Dé thyc hién tra gop tai quay Anh/chi can cung cp:

- Thé tin dung (Credit card) 1 trong 4 ngan hang: VIB, HSBC, Vietcombank, Sacombank

- CCCD/TCC chinh chu
Anh/chi Pang nhap vao app NSVN Office dé tao don hang va ldy s6 thir ty, thong bao cho nhan vién dé tién
hanh thuc hién tra gop.

Luu y: Do ngan hang can 3-7 ngay lam viée dé hoan tat thu tuc tra gop, nén ngay chét sao ké phai cach
ngay mua hang theo thoi gian twong tng dé dam bao giao dich duogc chuyén doi thanh cong.

Thé ciia tdi khong dii s6 dur, tdi c6 thé tra gép bang 2 thé tai quiy hay khong?
Anh/Chi c6 thé tra gop bang 2 thé véi didu kién tat ca thé phai thude cac ngan hang dugc chap nhan tra gbp tai
Nu Skin va s6 du mdi thé t6i thiéu phai 1a 5.000.000 d.

Mua hang tai quiy c6 nhin hang ngay dwoc khong? Yéu ciu cung cip nhirng gi?

Khi mua hang tai qudy Anh/Chi c6 thé chon nhan hang tai quiy khi tao don mua hang.

Sau khi thanh toan thanh cong, hé thong s& ty dong giri hoa don dién tir vé hop thu email ciia ma sb mua hang.
Anh/Chi vui 10ng vao email ciia ma sb dé 14y hoa don, va tai app NSVN Office dé 1am thu tyc nhan hang (néu
Anh/Chi khéng phai chit ma s6 mua hang thi s& lam thi tuc Gy quyén nhan hang thay).

Téi c6 tién trong mi sé (phat sinh tir viéc tra hang), lam thé nao dé sir dung tai quay?

Véi truong hop chinh chii: ¢an cung cip CCCD/TCC ban gbc dé kiém tra va st dung sb tién cho don hang
cua Anh/Chi.

Truong hop khéng phai chinh chii: can cung cap gidy Gy quyén (thé hién ndi dung oty quyén, thong tin va chir
ky song ctia 2 bén: bén ty quyén va bén duge tiy quyén), CCCD/TCC gde (c6 thé sir dung hinh anh) dé duoc
gidi quyet.

Téi c6 thé thanh toan vira tién mit vira thé dwge khong? Co thé dung nhiéu thé dé thanh toan mot don
hang khong?
Anh/Chi c6 thé thanh toan vira tién mat vira thé, hodc co thé thanh toan be‘ing nhiéu thé cho cung mét don hang.

Ma s6 nwéc ngoai c6 thé tham gia cic chwong trinh khuyén mai tai VN khong?
Anh/Chi vin c6 thé tham gia ctkm néu sb lwong hang mua va qua ting khong vuot 2 don vi/loai san phdm, va tiry
theo quy dinh cua tirng chuong trinh.

Téi c6 thé mua hang tai quiy va yéu cau giri hang di dwgc khong? Phi giao hang la bao nhiéu? Cé thé giao
hang ngoai linh thé Viét Nam khong?

Anh/Chi c¢6 thé mua hang tai quay va chon hinh thirc giao hang dén dia chi cu thé.

Phi giao hang 1a 40,000VND cho tit ca cac tinh thanh tai Viét Nam.

Mién phi giao hang véi cho don hang tir 30.000.000 d hoic don hang SUBSCRIPTION (ti thiéu 50PV)

Cong ty khong nhan giao hang di nude ngoai.

C6 thé xuit héa don doanh nghiép/cong ty khong?
Nu Skin khong c6 hd trg xuit héa don dimg tén 1a t6 chirc, doanh nghiép. Nu Skin chi ¢6 hoa don dién tir ding
tén ma sO cua ca nhan mua hang.

Hoéa don mua hang tai Nu Skin c6 phai héa don VAT khong?
Hoa don thué dién tir ctia Nu Skin dugc cong nhan nhu hoéa don VAT theo quy dinh cta co quan thué Viét Nam
hién hanh.



II1. SUBSCRIPTION

49. T6i mudn tim hiéu thém vé chuwong trinh Subscription.
Ban c6 thé tham khéo cac van dé lién quan d&én SUBSCRIPTION

50. Lam thé nao dé ding ky Subscription?
Anh/Chi vui long tham khao tai day

51. Téila NLKTH thi c6 thé diing ky Subscription dwgc hay khong?
Khong. Chuong trinh Subscription 1a chwong trinh chi danh cho KHTT, NLKTH khéng thé tham gia
chuong trinh nay.

52. Chwong trinh SUBSCRIPTION la gi?
SUBSCRIPTION la chuong trinh tai dit hang tw dong hang thang danh cho Khach hang than thiét. Khach
hang s& dugc huong muc gia uu di theo danh sach san pham SUBSCRIPTION. Vui 1ong tham khao chi tiét
CHUONG TRINH SUBSCRIPTION TAI PAY

53. Cach dang ky chwong trinh SUBSCRIPTION?
Khach Hang Than Thiét ¢6 thé diang ky SUBSCRIPTION theo 2 hinh thirc:
e Dingky truc tuyén, chi chip nhan dang ky thé Visa/MasterCard, vui 1ong xem chi tiét HUONG DAN
DANG KY SUBSCRIPTION TAI DAY
e Ding ky tai quiy (chi danh cho khach hang ding ky bing thé ATM): dién va nop DON DANG KY
THAM GIA SUBSCRIPTION dé hoan thanh tha tuc dang ky.

54. Hwéng din dit hang SUBSCRIPTION theo hop dong di ding ky?
Néu muén dat hang SUBSCRIPTION theo hop dong SUBSCRIPTION di dang ky trude do, vui long
KHONG tao hop dong khac nira ma theo cac bude huéng din sau:
» Budc 1: Chon dang ky tai khoan ctia ban trén web Nu Skin Viét Nam | Discover the Best You, sau do

chon “Quan Iy SUB cua ban”
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> Budc 2: Ban s& thay Hop dong SUBSCRIPTION di tao trudc do, nhan “DAT HANG NGAY BAY GIO”
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https://www.nuskin.com/vi_VN/home/aro_new_version.html
https://www.youtube.com/shorts/Xo_K7MHxbFM
https://www.nuskin.com/vi_VN/home/aro_new_version.html
https://www.nuskin.com/content/dam/NuskinVN/DIGITAL/Huong-Dan/huong-dan-ARO-truc-tuyen-5.4.2023.pdf
https://www.nuskin.com/content/dam/NuskinVN/DIGITAL/Huong-Dan/huong-dan-ARO-truc-tuyen-5.4.2023.pdf
https://www.nuskin.com/content/dam/NuskinVN/NG/Christine_Tan/%c4%90%c6%a1n%20%c4%90%c4%83ng%20K%c3%bd%20Tham%20Gia%20Ch%c6%b0%c6%a1ng%20Tr%c3%acnh%20ARO-Feb-10.pdf
https://www.nuskin.com/content/dam/NuskinVN/NG/Christine_Tan/%c4%90%c6%a1n%20%c4%90%c4%83ng%20K%c3%bd%20Tham%20Gia%20Ch%c6%b0%c6%a1ng%20Tr%c3%acnh%20ARO-Feb-10.pdf
https://www.nuskin.com/vi_VN/home.html

Quan ly ARO cua ban

San phim mot (a0

> Budc 3: Tai budc ndy, ban cé thé thay d6i san pham cho don hang SUBSCRIPTION nay (néu mudn),
sau d6 nhan “Tiép tuc”

ARO
(a Diém thudng enJoy: Chi tiéu 246,000d dé tich Iy thém 118,000d Tien thudng enJoy cho don hang b4 Tém tét do,n héng
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2 o P w X N
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.
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> Budc 4: Ban sé dén trang thanh toan (giong nhu don hang théng thuong khac). Chon “Xem lai dia chi,
néu dung nhan tiép tuc” sau d6 chon “Pit hang”.

55. Téi c6 thé ding ky va dit hang SUBSCRIPTION khi nao?
KHTT c6 thé dang ky va dat hang SUBSCRIPTION bt ky thoi diém nao trong thang.

56. Téi c6 thé thay dbi san phdm SUBSCRIPTION qua tric tuyén dwgce khong?
Ban c6 thé thay ddi bat ky thong tin: san pham SUBSCRIPTION, dia chi giao hang, théng tin thé thanh toan
qua truc tuyén. Xem chi tiét Video HUONG DAN THAY DOI THONG TIN SUBSCRIPTION TAI
DAY

57. Téi c6 thé hity diing ky SUBSCRIPTION qua trye tuyén dwoc khong?
Khéng, Ban chi c6 thé giri yéu cau hity SUBSCRIPTION vé mail dathang@nuskin.com. Yéu cau hiy phai
gtri 07 ngay trudc ngay tu dong giao hang hang thang theo nhu don da dang ky.

58. Néu téi chii dong dit hang SUBSCRIPTION (khéng cin ché dén ngay tu dgng thanh toan va giao
hang) thi don ty dong thanh toan trong cung thang do6 co6 tao ra thém nira khong?


https://www.youtube.com/watch?v=wwM2OUNYuN4
https://www.youtube.com/watch?v=wwM2OUNYuN4
mailto:dathang@nuskin.com

Khong. Vi du ngay giao hang dang ky ctia Ban 1a ngay 25 hang thang, nhung néu ban chi dong dit/thanh toan
don hang SUBSCRIPTION trudc ngay 25, thi don hang tu dong thanh toan theo hgp dong SUBSCRIPTION
nay s khong tao ra vao ngay 25 thang d6 niia.



