Quy trinh bao hanh
Budrc 1:
Tryc tiép lién hé:

- Mang san pham dén van phong céng ty, vui long dinh kém don mua hang/ phi€u bao hanh
- Tai TP.HCM: Ti€p nhan sdn phdm bao hanh/ d&i / hoan tra tai van phong H6 Chi Minh:
o 201 Nam Ky Kha&i Nghia, phwong 7, quén 3, Tp.HCM
o (quéy dich vu khach hang)
- Tai Ha Noi: Tiép nhan san pham bdo hanh/ d6i/ hoan tra tai van phong Ha Noi:
o Tang 7, Toa nha Hanoi Centerpoint - 27 Lé Van Luong, Phuwdng Nhan Chinh, Quan Thanh
Xuén, Thanh phé Ha Nai.
o (quay dich vu khdch hang)

Buwédrc 2:
- Dién day dd théng tin vao to “PHIEU YEU CAU KIEM TRA SAN PHAM”
D4i véi khach hang & xa:

- In va dién théng tin vao “PHIEU YEU CAU KIEM TRA SAN PHAM” tai day

- GUisan pham vé van phong Nu Skin Viét Nam tai H8 Chi Minh hodc VP Ha Néi theo nhu dia chi
bén trén.

- Ghird trén bao bi hang bao hanh/ d&i/ hoan tra sdn pham

- GUikém theo phi€u mua hang/ phi€u bao hang va phiéu yéu cau kiém tra san pham da duoc
dién thong tin.

- BO phan tiép nhan s& nhan hang bao hanh/ d&i/ hoan tra sdn pham, chuyén cho bd phan kiém
tra 16i

- Thoigian t8i da s& lién lac lai khach hang 1a 7 ngay |am viéc hodc bd phan kiém 16i s& lién hé
ngudi yéu cau néu can phai kéo dai thdi gian hon quy dinh (tuy san pham)

Budc 4:

- BO phan xuat hang/ bé phan dich vu khéach hang sé& lién hé ngudi yéu cau dé xac nhan thong tin
tra hang bdo hanh/ d6i / hoan tra hodc théng tin hoan tién.

Buwédrc 5:
- Xu&t trinh “PHIEU YEU CAU KIEM TRA SAN PHAM” d& nhan hang tai khu vuc 13y hang.
Ghi cha:

- GUi email d&n tuvansanpham@nuskin.com kém hinh anh, video ghi nhan 16i san pham va ghi
chi email d3 lién hé dé€ dugc xr Iy nhanh hon.

- Cdng ty khuyén khich Khach hang, ngudi sir dung sdn pham lién hé véi NPP d3 giao dich vdi
minh dé dwoc ho tro tét nhat




Warranty process

Step 1:
Contact directly:
- In Ho Chi Minh City: Get warranty / change / return products at Ho Chi Minh office
- In Hanoi: get warranty / change / return products at Hanoi office
- Bring the product to the company office along with the receipt, invoice, warranty card
Step 2:
- fill in the information on the Request form
For remote customers:
- Download and fill in the Request
- Send the product along with the Request form, receipt, invoice, warranty card to Ho Chi Minh
Office or Hanoi Office, (Distribution Service department)
- Please remark on the package: warranty/ exchange / return
Step 3:
- The receiving department will receive the warranty / change / return the product, transfer to
the trouble shooting department
-- The maximum time to contact the customer is within 7 working days or the person in charge
will contact to the customer if it is necessary to extend the time for checking/ fixing device
(depending on the product).
Step 4:
- The Warehouse department / Distribution Service department will contact the claimant for
warranty / exchange / return.
Step 5:
- Show the request form at the Warehouse Counter to receive the exchanged/return product.



Quy dinh bao hanh

1. T4t ca céc thiét bi dwoc phan phdi bai Nu Skin Viét Nam théng qua cac nha phan phdi dwoc
Oy quyén béi Nu Skin Viét Nam s& dwoc bdo hanh mién phi véi nhitng sy c6, hdng hoc ky
thuat xay ra do 16i cia nha san xuat trong thoi gian bao hanh duoc qui dinh theo tirng loai
chung loai thiét bi. Vui ldong doc k§ quy dinh bao hanh ghi trén phi€u bao hanh cla tirng
thiét bj d€ biét thém chi tiét.

2. Nu Skin Viét Nam chi tiép nhan hang bao hanh/ d&i/ tra dwgc phan phdi bai Nu Skin Viét
Nam, khong ti€p nhan cac san pham tir cac thj trvong khac

3. Ché& do bdo hanh/ d6i/ hoan tra khdng ap dung néu 16i phét sinh khong phai 16i ky thuat do
nha san xuat ma phat sinh tir ngwdi sit dung, san pham hét han bdo hanh

4. Ngoaiché& d6 bao hanh, Nu Skin Viét Nam khong tiép nhan bdo tri, stra chita thiét bi

5. Vuilong lién hé véi Nu Skin Viét Nam néu cé thac mac:

a. Tp.HCM: 201 Nam Ky Khé&i Nghta, P.7, Q.3, Tp.HCM. Sé dién thoai: 028 3932 4300.

b. Ha Nbéi: TAng 7, Tdoa nha Hanoi Centerpoint - 27 Lé Van Luvong, Phuwong Nhan Chinh,
Quan Thanh Xuan, Thanh ph& Ha Néi. S& dién thoai: 024 3564 3351

c. Email: tuvansanpham@nuskin.com

Warranty policy

1. All products distributed by Nu Skin Viet Nam through distributors authorized by Nu Skin
Vietnam will be warranted free of charge for any defects arising from the manufacturer under
warranty period defined for each type of device. Please carefully read warranty policy written
on the warranty card for more details.

2. Nu Skin Vietnam only agree to process the warranty / exchange / refund for product
distributed by Nu Skin Vietnam, not from other markets.

3. Warranty / exchange / refund is not applied for defect arising from user not from
manufacturer, the product which is not under warranty.

4. Apart from warranty, Nu Skin Vietnam does not receive the maintaining or repairing.
5. Please contact Nu Skin Vietnam if there are any concerns:

a. TP. Ho Chi Minh City: 201 Nam Ky Khoi Nghia street, Ward 7, District 3, HCMC. Phone
number: 028 3932 4300

b. Hanoi: 7th Floor, Ha Noi Centerpoint Building, 27 Le Van Luong street, Nhan Chinh
Ward, Thanh Xuan district, Hanoi. Number of phone: 024 3564 3351

¢. Email: tuvansanpham@nuskin.com



