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PHARMANEX AUTOMATIC RE-ORDERING
PROGRAM POLICIES AND PROCEDURES

The Automatic Re-Ordering Program "ARO® policies and procedures (the "ARD Policies and
Procedures”) are effective as of (March 1, 2004). These policies and procedures should not be
confused with, and do not replace, supplement, or modify the Pharmanex Policies & Procedures
but relate only to the ARC, These policies and procedures form part of the Pharmanex Automatic
Re-Ordering Program Agreement ("Pharmanex ARD Agreement”).

DEFINITIONS

Terms defined in the Pharmanex Distributor Contract Documents have the same meaning when
usad in these ARD Policies and Procedures unless otherwise specifically stated,

AUTOMATIC RE-ORDERING PROGRAM ("ARO®): A program that allows Distributor to
automatically receiver/collect specified products on a monthly basis; payment is made through an
established automatic cradit card debit arrangement.

NON-PERSONAL RETAILING ACTIVITIES: Frocuring retail sales and providing promational
activities by a Distributor that do not include personal contact with a potential or actual retail
customer for the purpose of providing product orentation and customer service.

PERSONAL CONTACT: Individual contact with a potential or actual retail customer which
includes personal attention, an introduction to the products, and proper explanation of the
Automatic Re-Ordering Program.

PROGRAM: Refars to the ARD Program.

RESPONSIBILITIES FOR PARTICIPATION

A If Distributor on-sells products purchased through the Program, Distributor may service
customers in Hong Kong.

B. If Distributor usas the Program for on-selling the products, each Distributor Is responsible for
providing on-going customer service o each potential and actual retail customer. In
performing customer service, each Distributor is responsible for (1) providing necessary

ion and sati ion and {2) providing product orientation.

PRODUCT EXCHANGE AND REFUND POLICY

C. If Distributor on-sells products ordered through the Program, Distributor must explain to the
retail customer the Pharmanex product exchange and refund policies. Save for specific
circumstances under the Pharmanex Automatic Re-Ordering Program Agresment, products
purchasad under the Automatic Re-Ordering Program are not accepted for returns or refunds,
unless the Company decides otherwise at its sole discretion from fime to fime.

D. If a Distributor makes ur ised or ions in connection with product
sales, Pharmanex Hong Kong reserves the right to recuup Bonuses paid on those products or
take such action as it desms necessary,

SALES VOLUME

E. Product orders must be received by Pharmanex Hong Kong by the last ARO Submission day of
the month to be included in that month's Borus and qualification computations. Pharmanex
Hong Kong will not extend ordering beyond the last ARD Submission day of sach month,

PROGRAM RESTRICTIONS

FE A Distributor is prohibited from participating In Mon-Personal Retalling Activities. Such
Mon-Personal Retailing Activities would include, but are not limited to, the following activities:
tha mass mailing of promotional materials electronically or otherwise, mass-telephone
solicitations {le. hired telephone soliciting, volce recorded messages, Intemet), and othar
advertising methods aimed at the mass-distribution of promational materials.

G. The promeotion of products may be conducted only through Personal Contact and by
materialis) produced, reviewed, and distributed by Pharmanex Hong Kong.

SUSPENSION AND TERMINATION OF PARTICIPATION

H. Pharmanex Hong Kong reserves the right to, in its discretion, suspend or terminate a
Distributor's participation in the Program for reasons which include, but are not limited to, the
fallowing:
1. Mon-Personal Retailing Activities;

failurs of the: Di o fuifil the respe

misuse or abuse of the Program by a Distributor;

termination of Distributor's Pharmanex Distributorship;

a breach of any applicable law, statute, or other regulation;

a breach of any terms of the ARD Policies & Procedures, the Pharmanes: Distributor

Contract Documents or other betwesn | and the Di

as outlined in these ARQ Policies;

L

I. Pharmanex Hong Kong may, at its sole discretion, temporarily suspend a Distributor's
participation in the Program and withhold sales volume credits without termination, upan the
occurrence or suspected cccwmence of any of the matters set forth above in paragraph H. If,
after an investigation by Pharmanex Hong Kong, it appears there was no breach, the
Drstributor will be reinstatad in the Program and Bonuses, and/or sales volume credits will be
restored. Otherwise, Pharmanex Hong Kong may exercise its right to suspend or terminate a
Distributor participation in the Program, Bonuses, and/or sales volume credits, or to terminate
a Distributorship.

APPLICANTS PROCEDURE AND CONTRACT

J. Distributors wishing to participate in this Program must order products which result in at least
50 points of the Distributor's PS8V He/She must complete and submit a Pharmanex ARC
Agreement and other required forms/ information to Pharmanex Hong Kong.

K. Any amendment by a Distributor to an order made under this Program must result in a higher
FSV accrued to the Distributor than that before such amendment.

L. The Distributor understands that Pharmanex Hong Kong will automatically charge his or her
credit card on the date he or she has chosan on the ARC Agrsement. The payment of such
charges and obligations are the sole responsibility of the: Distributor,

M. A breach of contract by the Distributor will result in either the termination or the suspension of
the ARD Agreement.

SUBJECT HEADINGS

N. The headings in these ARO Policies and Procadures are for reference only and shall not be
deemed to explain, modify, lmit, amplify, or aid in the meaning, construction, or interpretation
of any of the provisions hereunder.

SEVERABILITY

Q. If any provi of the Ph ARO A is, or becomes, unenforceable for any
reason, the relevant provision shall be deemed to be modified to the extent necessary 1o
remedy such unenforceability, or if this Is not possible then that provision shall be severed
from the Pharmanex ARO Agreement without affecting the enforceability, of any other

of tha Ph ARO

OTHERS

P. Pharmanex has the right to serve thirty {30) working days prior notice on the Distributor to
make any amendments on these Automatic Re-Crdering Program Policies and Procedures
from time to time. Unless the Distributor expressly indicates his/her objection to Pharmanex
on such amendments by written notice within thirty (30) working days of issue of the notice by
Pharmanex hefshe is deemed to agres that hefshe accepts to any amendments by
Pharmanex on these Automatic Re-Ordering Program Policies and Procedures,

0. These Automatic Re-Ordering Program Policies and Procedures are written in both Chinese
and English versions, In case of any inconsistency betwsen the two versions, the English
version prevails.
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NU SKIN AUTOMATIC RE-ORDERING
PROGRAM POLICIES AND PROCEDURES

The Automatic Re-Crdering Program pelicies and procedures are effective as of (March 01,
2004). These policies and procedures should not be confused with, and do not replace,
supplement, or modify the Nu Skin Policies & Procedures but relate only to the Automatic
Re-Ordering Program,

DEFINITIONS
Terms defined in the Nu Skin Distributor Contract Documents have the same maaning when usad
in this Agreement unless otherwise specifically stated,

AUTOMATIC RE-ORDERING PROGRAM: A program that allows Distributor to automatically
receive/collect specified products on a monthly basis; paymeant is made through an established
automatic credit card debit arangement.

NON-PERSONAL RETAILING ACTIVITIES: Procuring retail sales and providing promotional
activities by a Distributor that do not include personal contact with a potential or actual retail
customer for the purpose of providing product onsntation and customer servics.

PERSONAL CONTACT: Individual contact with a potential or actual retall customer which
includes personal attention, an introduction to the products, and proper explanation of the
Automatic Re-Crdering Pragram.

PROGRAM: Refers to the Automatic Re-Crdering Program.

RESPONSIBILITIES FOR PARTICIPATION

A If Distributor on-sells products purchased through Automatic Re-Ordering Program,
Distributor may service customers in Hong Kong.

If Distributor uses the Automatic Re-Ordering Program for on-selling the products, each
Distributor is responsible for providing on-geing customer service to each potential and actual
retail customer. In performing customer service, each Distributor iz responsible for (1)
providing necessary customer attention and satisfaction, (2) providing product ori i
and (3) assisting the customer in exchanging and/or retuming product to Nu Skin.

PRODUCT EXCHANGE AND REFUND POLICY

C. If Distributor on-salls products ordered through the Automatic Re-Ordering Program,
Distributor must explain to the retail customer the Nu Skin product exchange and refund
pdlicies.. Save for specific circumstances under the Mu Skin Automatic Re-Ordering Program
Agresment, products purchased under the Automatic Re-Ordering Program are not accepted
for returns or refunds, unlass the Company decides otherwise at its sole discration from time
to time,

. If a Distributor makes unauthorised or miskading representations in connection with product
sales, Mu Skin Enterprises Hong Kong reserves the right to recoup Bonuses paid on those
products or take such action as it deems necessary.

m

o

SALES VOLUME

E. Product orders must be recelved by Nu Skin by the last Automatic Re-Ordering Program
submission day of the month to be Includad in that month's Bonus and gualification
computations.  Nu Skin will not extend ordering beyond the last Automatic Re-Crdering
Program submission day of each month.

PROGRAM RESTRICTIONS

F. A Distributor is prohibited from partici in Mon-Personal Retailing Activities. Such
Mon-Personal Retailing Activities would include, but are not limited to, the following activities:
the mass mailing of promeotional materials electronically or otherwise, mass-telephone
solicitations (ie. hired telephone soliciting, voice recorded messages, Intermet), and other
advertising aimed at the mass-di ion of promotional materials.

G, The promotion of products may be conducted only through personal contact and by
materialis) produced, reviewed, and distributed by Nu Skin Enterprises Hong Kong.,

SUSPENSION AND TERMINATION OF PARTICIPATION

H. Nu Skin Enterprises Hong Kong reserves the right to, in its discration, suspend or terminate a
Distributar's participation in the Program for reasons which include, but are not limited to, the
following:

1. Non-Personal Retailing Activities;

2. ailure of the Distritutor 1o fulfil the responsibilities as outlined in these Sutomatic
Re-Ordering Program Policies;

3. misuse of abuse of the Program by a Distributor;

4. tarmination of Distributor’s Mu Skin Distributorship;

5. a braach of any applicable law, statute, or other ragulation;

6. a breach of any terms of the Automatic Re-Ordering Program Polcles & Procedures, the Nu
Skin Distributor Contract Documents or other agreements betwaen Nu Skin and the

Destributor.

. Mu Skin Enterprises Hong Kong may, at its sole di i D by suspend a Di
participation in the Program and withhold sales volume credits without termination, upon the
occurrence or suspected occurrence of any of the matters set forth above in paragraph H. If,
after an investigation by Mu Skin, it appears there was no breach, the Distributor will be
reinstated in the Program and Bonuses, and/or sales volume credits will be restored.
Otherwise, Nu Skin Enterprises Hong Kong may exercise its right to suspend or terminate a
Distributor participation in the Program, Bonuses, and/or sales volume credits, or to terminate
a Distributorship,

APPLICATION PROCEDURE AND CONTRACT

J. Distributors wishing to participate must complete and submit an Automatic Re-Ordering

Program Agresment & other required forms/ information to Nu Skin Enterprises Hong Kong.

The Distributor understands that Mu Skin Entarprises Hong Kong will automatically charge his

or her credit card on the date he or she has chosen on the Automatic Re-Ordering Program

Agreement. The payment of such charges and obligations are the sole responsibility of the

Distributor.

L. Abreach of contract by the Distributor will result in either the termination or the suspension of
the Automatic Re-Ordering Program Agreement.

~

SUBJECT HEADINGS

M. The headings in these Automatic Re-Ordering Program Policles and Procedures are for
refarence only and shall not be deemed to explain, modify, limit. amplify, or aid in the
meaning. construction, or interpretation of any of the provisions hereunder.

SEVERABILITY

N. If any provision of this Automatic Re-Ordering Program Agreement is, or becomes,
unenforceable for any reason, the relevant provision shall be deemed to be medified to the
extent necessary to remedy such unenforceability, or if this is not possible then that provision
shall be severed from this Automatic Re-Ordering Program Agreement without affecting the

ility, of any other provision of this Automatic Re-Ordering Program Agreement.

OTHERS

0. Nu Skin has the right to serve thirty (30) working days prior notice on the Distributor to make
any amendments on these Automatic Re-Ordering Program Policies and Procedures from
time to time. Unless the Distributor expressly indicates his'her objection to Nu Skin on such
amendments by written notice within thirty (30) working days of issue of the notice by Nu
Skin, hev'she is deemed to agree that he/she accepts to any amendments by Nu Skin on these
Automatic Re-Ordering Program Policies and Procadures.

These Automatic Re-Ordering Program Policies and Procedures are written in both Chinese
and English versions. In case of any inconsistency between the two varsions, tha English
varsion prevails.
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Fill out the enrollment contract and choose

any Nu Skin products valued at minimum

50 P8V from the ARQ price order form

as your pre-selected products.

REZCHESNERABEE
nHEMEEELLE
EREME R TE2RNE - HEMP L1048
Pass or mail the completed enrollment

contract to Nu Skin Enterprises Hong Kong :
10/F, Caroline Centre, Lee Gardens Two,

28Yun Ping Road, Causeway Bay, Hong Kong

AT
2837 7839/ E AT B 242837 TT00RT 8
mEBAXEIBHEL500  *

Starting from the next month of joining the Program,
you are required to place order for your favor
Skin products at minimum 50 PSV at our centers or
through Fax-in Order Line 2837 7839/ P
Line 2837 7700 by 20th of every month

* MATARMETELN LER  BMTHRAHSN LES
BEER HEABDFEETERTHMZER
Your pre-selected products in the Enrollment Gonf
will be automatically shipped to you if you choose #
place the ARO order by 20th of every month.

MAESER  FEBE Nu Skin XBHEAR

For inquiries, please call Nu Skin Business Support Hotline at:

2837-7700 -
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Nutrition from the Outside In
— For Basic Skincare

Nu SkinEf M EEZEES - HARNEERT NN EITER
EmT BNEEETEDRED - BAAEERNENE - B#HX
AR LR -

Nu Skin introduces Nutricentials® topically applied nutrient building
blocks, proven by research to naturally enhance and reveal the
healthy appearance of skin.

FREFZEAL S
Normal to Dry Skin

« ZEMEM®EIL Creamy Cleansing Lotion
+ pH¥E#FEE7K pH Balance Toner
» (a) 2AMAIEE#ER (BHE)
Celltrex® CoQ10 Complete (Day)
(b) FFHUEER (TRAHE)
Celltrex® Ultra Recovery Fluid (Night)
» BRAEEBILE(P ZEFEAE)
Moaisture Restore Day Protective Lotion SPF 15 (Normal to Dry Skin)
o {EZEREFE Night Supply™ Nourishing Cream

BREEHENS
Combination to Oily Skin

« jEFEEMEMENE Pure Cleansing Gel
» pHiFAEE 7K pH Balance Mattefying Toner
+ (a) 2AAEERER (BRE)
Celltrex® CoQ10 Complete (Day)
(b) FEE#RE ()
Celltrex® Ultra Recovery Fluid (Night)
- BREEFERILECEEZRIENSE)
Moisture Restore Day Protective Mattefying Lotion SPF 15
(Combination to Qily Skin)
« {E#0E5E Night Supply™ Nourishing Cream
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Anti-aging
— For Aging Skin

180° |RBERT
Anti-aging Skin Therapy System

Nu SkinZE /5 (£ rI#E £5) - RFRAERTR - B RE SN EBHEME -
A breakthrough technology that helps you reprogram your skin to think and
act like younger and healthier in as early as seven days.

ageLOC® Mg EaE

Transformation Set

EEEMRBEFEL - KB - EXNANSENER - ERERNESENE
ELHE - EHEARSEESHE  SERRNMETESCRKE - HRE
renew, and reveal younger looking skin in 8 ways

HEFEE-—TE - ageLOC”Eﬁ%ﬂﬁEﬁ
S 2L LR FETFN—@E °

As a system, these products purify, moisturize,

for a more youthful, healthier looking

you now and in the future. agelLOC® y

targets the ultimate sources of aging

to preserve the look of youth and

reduce the appearance

tru face™ essence ULTRA (60 capsules)

of aging.

BEEFMEER S Ethocyn® S BHT « BRREHEES
MIEANShaEEERD - BUHRNEEL  EE
HR18E2MMTEEM °

Features Ethocyn®, a patented anti-aging ingredient that
has been clinically proven to improve skin's elastin
content and helps prevent future signs of aging
effectively to levels typically found in 18-25 year olds.

BHETENE  SANEEEFEI L - EERMETEAES KT ? Nu SKinkrBRIBIUF A RE L EHRE - BHRETE

HEAH2E - WERBEATRE - ERRIBESEER °

A regular skin care regimen is essential to keep perfect skin. To help you select the products you need, Nu Skin recommends you
four combinations designed for different skin care, giving you ideas to customize your specific needs.
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Eliminate Breakouts

S~

1. BER

Clear Action™ System

Pl RZEL =
Formulated to clear your present breakouts,

eliminate signs of past breakoutsand _____

keep future breakouts from forming. ~ ':"
lé’ *E '
o |
ey "
| B :
® pix s ¥
2. #iiE° BEDREEEE .
® " och.
Epoch” Blemish Treatment Bé,
HEedEEYERE  FUEFERSEEYE - BE
RS R BEAFA « et
Contains botanical extracts which help soothe and
improve skin's appearance, and prevent outbreak of '

blemishes and blackheads.

KIREET] -

your skin will look refreshed, radiant and vitalized.

agelOC® Galvanic Spa™ System |
- agelLOC® = E4E 50 Face Conductor
- EREHEETE Spot Treatment Conductor
- 4358 Body Conductor
- 525 Scalp Conductor

= Mu Skin Clear Action.

-
2 Nu Sk Claar Action

—EaEMRINLE

— For Acne Skin

ERFRIRTE MV RIRIESD - E R LR £ W R ENE B TR AR

sarhing Clronser

(0) ageLoC EE E(LIRIR

Targets the Ultimate Sources of Aging

ERCHIULE BN R - agelOC® (£ 5 EFHSpatfeE R ENAERMER A

Whatever skin type you belong, treat your skin with agelLOC® Galvanic Spa™ Systemn [I,

Please use with the following products:

agelLOC® & & X ESpaEHE EEReUTERMER
agelLOC® Galvanic Spa™ System Il includes:
- agelOCr {& 5 %¢8 Spa - agelOC® =EEHSEE Facial Gels

- PLEFHSEE tru face™ Line Corrector
- i ER S S Body Shaping Gel
- EREMER Nutriol® Hair Fitness Treatment
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Brighten Complexion
— For Pigmented Skin
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Tri-Phasic White® System
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Formulated to minimize the activation, synthesis, and expression of melanin, a
pigment that causes discoloration in the skin's surface.
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To help you select the products of your needs, Pharmanex has
prepared you with the 3-steps model to a Healthy Life as easy as |,
2, 3. From general nutrition to specific targeted needs, Pharmanex
enables you to customize a supplementation program designed to
fit your specific health and fitness goals.

BHEREE
Nutritional Foundation
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Optimal dietary supplement that leads to a healthy lifestyle.

ZHEEBELEE General Wellness
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The best multi-vitamin, mineral, phytonutrient, omega-3
supplements on the market that helps "Add Life to Your
Years”. Optimally formulated to supply you and your kids
with the most complete spectrum of balanced nutrients.

@ o WTHELERE LifePak™
@ o FEEE A MarineOmega
& o gIFERERG 3™
o WIMAEEEE Jungamals® LifePak™ for Kids
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BioPhotonic Scanner
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BioPhotonic Scanner is an item invested over HK$550 million. It adapted the
technology of Raman Spectroscopy which was awarded the Nobel Prize in 1930. It
is the world's first non-invasive measuring tool and one-of-a-kind application of
biotechnology in the nutrition field. Pharmanex has also owned this patented
technology exclusively for |7 years.

You can obtain a reading of your carotenoid
level in the skin tissue in only 2 MINUTES by
simply placing the palm on the scanner. This
Skin Carotenoid Score is an important
indicator of the body's overall antioxidant
defense system.

THRENBERE

Define Your Self Care Needs
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Products scientifically engineered to meet your personalized needs.

. BB Proprietary Products
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Deliver the traditional benefits you
desire backed by sound science and
clinical research.

@ o BHBSGLP ReishiMax GLP®
@ o FEBIEEE Tegreen97®
@ o #|EE HFE CordyMax Cs-4°
@) * BATEBEE BioGinkgo™ 27/7
® FFERELS Cortitrol™
® B2 Venix®

Z+ A% Estera™
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Improve women's health problems caused
by hormone fluctuations.

o E#M 5 Balance Formula
o FEEF Transitions Formula
®» REBLF Maintenance Formula
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DO INERE Cardiovascular Health L] 025@'"
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Promote healthy cholesterol and blood lipid level.

o ZERMAHAN Optimum Omega™
® A #BEFEE Cholestin®
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B3B8 B Intestinal Health
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Formulated to support digestive and intestinal health.
° E#®T Aloe PX
* WAEBWACK ProBio PCC®
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¥5 515 £ Specialized Needs

BERSHISHENEREEMRT
Well formulated to fit your specific health 25
goals with maximum quality.

o BB Bone Formula
® BHEEECJS Eye Formula .
® ZEEMLT NightTime Formula with Theanine
o BAEBELS Vein Formula

o E)REEEE OverDrive®
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Enhance Your Lifestyle
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Products carefully designed to enhance an active and healthy lifestyle!

5 % Z 5| The Right Approach™
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Help you develop a healthy lifestyle that will
create a leaner, more energetic you for the rest of
your life.

o HEEBEYE EE Duolean®

@ - TRAMISHERE R TRA Complex™
o RIS EHIEER Metabotrim®
o BB F I TrimShake™
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trimshake
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trimshake
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Provide many of the important vitamins and minerals
for your body needs.

- EFRHECALTE S Splash® C with Aloe
- BAEAL1E%E Splash® Crystal
o ABEERER Panax Ginseng Tea

- ZERE VitaMeal™
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