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Terms and Conditions of the “NOV Promotion” (“Promotion”) of Nu Skin Enterprises Hong Kong, LLC (“Nu
Skin”):

This promotion starts from 1% Nov 2025 to 30" Nov 2025 (“Promotion Period”), 2025 Hello! NU SKIN Triple Up
Welcome Privileges starts from 1% Jan 2025. Spending Privilege starts from 1% Nov 2025 to 30" Nov 2025. NOV
Special Offer starts from 3 Nov 2025 12noon to 30" Nov 2025.

2025 Hello! NU SKIN Triple Up Welcome Privileges, Spending Privilege and NOV Special Offer, details please

refer to Nu Express.

1. This promotion offer is only applicable for purchases at Nu Town, or in person at Causeway Bay Nu Skin Plaza

or Nu Skin Macau Distribution Center, and which are only available while stock lasts.

2. NOV Special Offer are only applicable at Nu Town, Nu Skin Plaza and Macau Distribution Center purchases.

3.  Monthly promotion and ARO Member Exclusive Offer are not available for ARO Order.

4. Sales receipts of ARO (Autopay) Order are not accepted for 2025 Hello! NU SKIN Triple Up Welcome Privileges.

5. All products given as prizes or gifts are non-returnable, non-refundable, not redeemable for cash and do not

carry SV.

6. This Promotion is an exclusive offer for Nu Skin Hong Kong and Macau Brand Affiliates or Members.

7. You may return the promotional set or individual products within the promotional set of this Promotion within
twelve (12) months from the day of purchase, as long as these products are unopened and resalable, Nu Skin will,
after deducting an administrative fee equivalent to 10 percent of the purchase price, refund 90 percent of the
purchase price to you. If any of these products is returned, you must also return all the complimentary products
(“gifts”) (if applicable) which must also be unopened and resalable. If the gifts have been opened, transferred,
damaged, lost or due to whatever reasons that they cannot be returned in their original status, you must pay for
the gift(s) to Nu Skin. Other terms and conditions in relation to product refunds and exchanges shall be governed
by and construed in accordance with the provisions set out in the Policies and Procedures (applicable to Brand

Affiliate) and the Member Agreement (applicable to Member) of Nu Skin.

8. If you are unable to meet the requirements of this Promotion or other compensation of Nu Skin after a product
return, or if you violate any terms and conditions stipulated in this Promotion, the Policies and Procedures
(applicable to Brand Affiliate) or Member Agreement (applicable to Member) of Nu Skin or any applicable laws
and regulations, Nu Skin reserves the right to take any further actions against you including but not limited to

recouping all the bonuses (applicable to Brand Affiliate only) you obtain from this Promotion.
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In case of any inconsistency between the terms and conditions stipulated in this Promotion and the Policies and
Procedures (applicable to Brand Affiliate) or the Member Agreement (applicable to Member) of Nu Skin, the Terms
and Conditions stipulated in this Promotion shall prevail. To be eligible for the bonus you must comply with the
terms and conditions stipulated in this Promotion, the Policies and Procedures (applicable to Brand Affiliate) or
the Member Agreement (applicable to Member) of Nu Skin and meet all the requirements of Nu Skin’s Sales

Performance Plan including retail sales (applicable to Brand Affiliate only).

If you are a Brand Affiliate, products purchased by you in your resident market may be resold in your resident
market only. Products purchased in a non-resident market may only be used for personal consumption or
demonstration, and not for resale. If you are a Member, any products you purchased are for personal use only

and not for resale.

Nu Skin may modify the Terms and Conditions of this Promotion from time to time or terminate this Promotion
at any time without prior notice. In case of any disputes, Nu Skin reserves the right of final interpretation and final

decision of this Promotion.

If there is any conflict or inconsistency between the English version and the Chinese version, the Chinese version

shall prevail.



