PREMIERE SHIPPING FAQ'S

Q:

Can | use Premiere Shipping on my ADR’s?

Yes, Premiere Shipping will be automatically applied to your Monthly ADR’s
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. Yes, Premiere Shipping can be applied to more than one order each month.
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Can | use Premiere Shipping on more than one order each month?

: Can | use Premiere Shipping on another account other than my own?

No, Premiere Shipping is only applied to the account it was purchased under

: Can | ship to another address using Premiere Shipping?

Yes, you can ship to another address, but the purchase must be under the account with the Premiere
Shipping option.

: Do | lose the entire $199.00 if | cancel Premiere Shipping?

No, if you cancel you will not lose the entire $199.00. You will be prorated based on your prior usage.
Refunds will only be given up to 30 days after purchase. Please see the Terms and Conditions.

: Can | apply Premiere Shipping to a promotional offering?

Yes, Premiere Shipping can apply to promotional offerings.

. Is there a deadline when packages are shipped the same day they are ordered?

Yes, place your order by 9am MST to ensure same day shipping. Premiere Shipping packages will then
arrive two business days later.

. Are Alaska and Hawaii included?

Yes, the Premiere program and 2 Day shipping applies to Alaska and Hawaii.
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PREMIERE SHIPPING
TERMS & CONDITIONS

PREMIERE SHIPPING TERMS AND CONDITIONS

These terms and conditions (“Terms”) are between you and Nu Skin International, Inc. and its affiliates and/or parent company (“Nu Skin") and govern
your rights and obligations as well as those of Nu Skin. These Terms constitute the entire agreement between you and Nu Skin relating to Premiere

Shipping. By signing up for Premiere Shipping you accept these Terms. Notwithstanding your acceptance of these Terms, your relationship with Nu Skin
is still governed by your distributor agreement, the Nu Skin policies and procedures, and other agreements you may have entered into with Nu Skin. Al
of these agreements remain in full force and effect.

FEES AND BENEFITS

The annual fee for Premiere Shipping is $199. Taxes may be applicable to the Premiere Shipping fee and/or any reduced shipping charges. You may
receive a refund for this fee at any time within the first 30 days after purchase. This refund will be %100 if no orders have been placed on your account
under Premiere Shipping pricing. If orders have been placed, the standard shipping rates will be deducted from any refund. After the 30 day period
has passed the Premiere Shipping fee shall be non-refundable.

As a participant in the Premiere Shipping program you will receive free shipping on all orders for one year.

LIMITATIONS

Premiere Shipping is limited to shipments made to continental United States addresses including Hawaii and Alaska and explicitly excluding
APO/FPO, US. territories, possessions and protectorates, and PO. boxes.

You must be a Nu Skin distributor or preferred customer to sign up for and use Premiere Shipping. Nu Skin reserves the right to refuse to extend
Premiere Shipping to any person in our sole discretion. You may not transfer or assign this agreement or any of your rights hereunder.

Some special taxes, handling, or other fees may still apply to purchases made with Premiere Shipping. Changing your shipping address may affect your
ability to participate in this program. Nu Skin does not guarantee that the products will be delivered on time. Shipping delays caused by the shipping
company will not be reimbursed by Nu Skin. Epoch Hand Sanitizer cannot be shipped via air, and from time to time other products may have certain
restrictions in the way that they are shipped.

Please note that Premiere Shipping may not be applied to shipments related to the Pharmanex Scanner.

AGREEMENT CHANGES

Nu Skin reserves the right, in its sole discretion, to change these Terms or any aspect of Premiere Shipping at any time without notice. If any such
change is to be found invalid or unenforceable for any reason, the change is severable and does not affect the validity of any other changes or the
Terms. Your continued participation in the Premiere Shipping program after any change to these Terms constitutes you acceptance of the changes.

TERMINATION BY NU SKIN

Nu Skin reserves the right to terminate this agreement at any time without notice. In the event Nu Skin terminates this Agreement or the Premiere
Shipping program, Nu Skin will give you a prorated refund based on amount of time remaining in your one year term of Premiere Shipping.

Notwithstanding any language to the contrary in these Terms, Nu Skin reserves the right to terminate this agreement and your participation in Premiere
Shipping without refund if Nu Skin determines, in its sole discretion, that you have violated these Terms, the terms of your distributor agreement, or
engaged in any fraud or misuse of the program or in any other activity that is harmful to Nu Skin’s interest (including excessive ordering). Any failure

by Nu Skin to enforce compliance with these Terms will not constitute a waiver of any of Nu Skin's rights.

LIMITATION OF LIABILITY

IN ADDITION TO OTHER LIMITATIONS AND EXCLUSIONS IN YOUR DISTRIBUTOR AGREEMENT, INNO EVENT WILL NU SKIN OR ITS
DIRECTORS, OFFICERS, EMPLOYEES, AGENTS OR OTHER REPRESENTATIVES BE LIABLE FOR ANY DIRECT, INDIRECT, SPECIAL, INCIDENTAL,
CONSEQUENTAL, OR PUNITIVE DAMAGES, OR ANY OTHER DAMAGES OF ANY KIND, ARISING OUT OF OR RELATED TO Premiere SHIPPING.
OURTOTAL LIABILITY, WHETHER IN CONTRACT, WARRANTY, TORT (INCLUDING NEGLIGENCE) OR OTHERWISE, WILL NOT EXCEED THE
LAST ANNUAL FEE YOU PAID. THESE EXCLUSIONS AND LIMITATIONS OF LIABILITY WILL APPLY TO THE FULLEST EXTENT PERMITTED

BY LAW AND SURVIVE CANCELLATION OR TERMINATION OF YOUR PARTICIPATION IN Premiere SHIPPING. CERTAIN STATE LAWS DO

NOT ALLOW THE EXCLUSION OR LIMITATION OF CERTAIN DAMAGES. IF THESE LAWS APPLY TO YOU, SOME OR ALL OF THE ABOVE
EXCEPTIONS OR LIMITATIONS MAY NOT APPLY TO YOU, AND YOU MIGHT HAVE ADDITIONAL RIGHTS.
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